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fl1UVI cr

cr.@ n1'5'~f11i1111u.a::t1'5'::W'UeUUJ'VIfit11fi1fl~•
1'IJ01)..ijflvl1I.U:.J'IJ-W~'lJ1Vlel'l~'lJJ'IJ 1iJ~~el'IiJ01)~f1V11:JJl.La~'I..h~I.l1'IJCJaI.I.CJ'IJ-W~'lJ1Vla-:l~'IJ

1111EJIiJ~~a-:l~f11i11:JJu.a~'I.h~I.l1'IJEJ'Vl51"l1r.1V1~Vl1:JJ)~I.umJ m~'Vl)1-:1lJVl1f11 'VlEJ11~1EJ01)..ijl1lvl11.I.CJ'IJ~~'lJ1"Ua-:l,
a-:lr)m'IJnfl)a-:l~1'IJVla-:l~'IJ Vtl"l. l!J<te(~ 1.1.ti1"uI.~:JJI.~:JJfi-:l(tn:r'I..J~Q1) Vl.I"l. l!Jcfi>(9) -ira (9)Q1,-ira (9)l!JI.l.a~1'IJ

n 1)'IJ) ~ 1.i3'IJI.LCJ'lJJ'lJ1iJ~ ~ B-:I ~11.il'IJ m)'IJ) ~ 1.i3'IJfI Wil1Vl"U B-:lI.LCJ'lJEJ'Vl51"l1r.1VI~m)~ ~'IJ 1Vl1:JJ1.1.'lJ1'Vl1-:1n 1)• •
~11lVl1:JJI.l.a~'IJ)~ 1.l1'IJCJaEJ'Vl51"l1r.1VI~1.~ar.1 aflfl~ a-:lI.LCJ'IJ-W~'IJ1VlB-:I~'IJ"uB-:lB-:lrlm'IJ nfl)B-:I~1'IJVlB-:I~'IJ I.L~-:l1iI1:JJ•
'VI,r-:l~Bm~'Vl)1-:1:JJVl1f11'VlEJ~ lJ'Vl O~(9)O.Q1/1 bo~b a-:ll'IJ~ (9)ri ~-:lVl1f1:JJl!J<tb<t I.~B-:I s1lniB:JJI.I.'lJ1Vl1-:1

'IJ~ u~msl-if u.CJ'IJ~~ 'IJ1VlB-:I~'IJ"UB-:IB -:lrlm'IJ n fI)B -:I~1'IJVlB-:I~'IJ I.~ a ..ijflvl1'I..J~n 1 )r.1151)W ~VI~ anIiJn )):JJ

r.1151)W~ I.l.a~VI,r-:l~Bm~'Vl)1-:1:JJVl1f11'VlEJ~ :JJ'VlO~(9)o.m/1 blriQ1l!J a-:ll'IJ~ b Vl'lI"l~f)1EJ'IJ l!Jcfi>l!J I.tJ'IJ

1.1.'I..J'I..J~n1V1'IJ11l1~flW~m):JJ01)~f1V11:JJu.a~'IJ)~I.l1'IJCJaI.LCJ'IJ-W~'lJ1Vlel'l~'IJ ~11.il'IJ 01) 1~fI~1.L'IJ'IJVl1:JJl.nw,,}~

(hVl'IJ11l11'~-:ll.tJ'IJ~1'IJVI~-:I"uB-:101)~f11i11:JJl.l.m~'IJ)~I.i3'IJCJaI.LCJ'IJ~~'lJ11f1EJ~11.il'IJf)1) 1~1.L~11.r.1~liJil1EJ1'lJVln~'I..J

1'IJ ,r'I..J1.1.19i1'IJ~'IJ)~f)11"l1-i{-:I'I..J'IJ)~:JJ1w)1[J1ii1[JiJ)1[Ja~l.aEJI1l ~-:ld

u 'U1'V11~n1'5'-W1iI1'5'W10 1 '5'flftfl111LLa::'I.h::w'Ue.Jaa 'VIfit11fi1f1~L~tlfl1111fi10flfla o~Ue.J'Ui f1I'U1..1O~~ 'U•
'IJ)~nB'I..J~b[J

(9). -ira:JJar.1il1Vlvl'11'lJu.a~-ira:JJa~'IJ;i1'IJ"uB-:la-:lr)m'IJnfl)a-:l~1'IJVlel'l~'IJ l!Jo f1~1.1.'IJ'IJ~ ~ ~
~ ~ ~ v

l!J. f)1)1I.fI)1~Vlr.1il1101)Wu.a~l"ln[Jil1Vl l!Jo fI~LI.'IJ'IJ

Q1. tJ'Vl51"l1r.1V1{oo fI~U.'IJ'IJ 'IJ)~nB'I..J~1tJ•
Q1.(9)tJ'Vl51"l1r.1V1{"li1~l!Jo tJ(Vl.I"l. l!Jcfi>(9)-l!J<t~o) <t f1~I.L'IJ'IJ•

L\11V1:JJ1[Jf)1)~~'lJ1~~-:lV'IJ(Sustianable Development Goals: SDGs)

~u ....
Q1.e( [J'Vl51"l1r.11i1)IiJ-:lVl1f1<t f1~I.L'IJ'IJ•
Q1.<t tJ'VlD!"11r.1mm~~'IJ~rnrlnwnfl)rn~1t.rVfa~'lJl'IJL"uVI..ij-:lVl111l <t fI~I.I.'IJ'IJ•
Q1.b tJ'Vl51"l1r.1V1~"uB-:lB-:lrlm'IJnfl)B-:I~1'IJVlB-:I~'IJ<t f1~I.I.'IJ'IJ•

~v v ({
Q1.'-'111r.1tJ'VlI"l'IJ<t f1~I.I.'IJ'IJ

~
Q1.~ natJ'Vl5 <t f1~I.I.'IJ'IJ,
Q1.ri I.tl1'IJ)~r.1-:1rl"Uml.l.l9ia~'IJ)~I.~'lJnatJ'Vl5 <t f1~I.I.'IJ'IJ,

Q1.(9)(9)

IiJI1lV'IJ'Vl1-:1tJ'Vl51"l1r.1V11(Positionino)<t f1~1.1.'IJ'IJ.. ;:,

I.I.CJ'IJ-:l1'IJ<t ~U.'IJ'IJ

IINjJ}:r~jJ7tjfJ.j{i1) (tv. f1. /mt'bb - i<JrJ::f'Jio)

r,)U.j7lJU'l1rff11f11J}'fua;;~'U!}J:;:3J,)N fhumJil~ fwjn7?'Ujj.j7?Ei?1)rih'Uf!liJfJ~!flfJ
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flIru~m';i:un1'~~~~1:U LL"~'I..11~Lij'U~" LL~'U-n~'U1V1el\l~'U "il~~el\ll ~flI~LL'U'Un1';i~~~1:U LL"~

'1.11~Li1'U~"tI'V15f'i1G1~ {Li~elflI11:UG1el~flI~el\lLL~'U-n~ 'U1V1el\l~'U"lJel\lel\lfl mu nfll ';iel\l~1'UVIel\l~'U "il1fl flI~LL'U'U•
L~:U (9)00 flI~LL'U'U Lnru'1l~flI1';il~L V;ellVfLil~flI11:UG1el~flI~el\lLL"~-n'ULflI~el'Un1';i-n~'U1V1el\l~'U"lJel\lel.:Jflm

tJflfll1el.:J~1'UVlel.:J~'UhJflI1';itieltlfl11~eltl"~ ~o (~o flI~LL'U'U)LL~t;)1Li1eltJ';i~Lij'U~"LtJ'UflI~LL'U'ULL~1~"~1

fl11~eltl"~ ~o n~el.:l~'Ufi''UflI~LL'U'U~1:U~LtJ'U''il~.:I

10).;;e:I~flall1,"i'lltlu.fI::
~ ~ .
~e:lUfl,"Ufi1U~e:l4e:14An1.. ..
t1nA1e:1·ubU~e:l4aU

(ct)

.. .
lEI.n11'lLA11::'M

R1~u~~naU~1~ia~a~~d
I 'U • .,

(j) imJaLn~1nU~1Un1Wl1fj L'liUVi~~"B~'l-nj,j'1U/'!I~'!Iu/i1ua" " ,
"'m~ru~.niiU~~L'V1f'1"'n'\jru~.niimml'1 "'n'\jru~"!JB~~U "'fl'\jru~"!JB~

" "
LL'VIGi~J1"'n'\jru~"!JB~hl/thhl'1a'1

l!J) iBl.JaL~mnU~1um~L1iB~/m~UflR~B~L-aUL"!J~m~unR~B~ms,,"
LaBfl~~ '1a'1

lEIo

m) iBlJaLn~1nU~.f11fj'V11~"'~R~ L'liU n1~Pimt1 ~1i)1~ru'1" (ct)

B1'!1qJ1m~~mL~fj~~ m~a~R~~~LR~1~l1'1a'1

<£) iB~aL~mnUf'11~U1 U~~LYHij1~Ui)~~~ L'liUm~'Ii'u(lBI'11~U1

U~~Lfj~LLa~~1uu~~,j1U .niiUruru1VfB~au.nTI~t1fiu~'Ufh.{'lJL1iB~
" v v

. "
ct) iB~aLnEJ1ti'm~uuu~nwVl'U~i1'U L'Ii'Un1~R~'U1RlJ"!J'Ua~rrrs (ct)

" -ly.jYh m~U~~U1 l'V1~P(fjl1'1a'1

b) iBlJaL~~1ti'm~UULf'1~'\j~ii'il L'Ii'Ufl1~Ln'\jm m~u~::lJ~ m~Uf'1"Q ,
a~1 fl1~U~fl1~ nwviemVim tl~~1'V1m~~ fl1~fj1ru'!lu/nci~tl11ifj, ,

. .
~) m~a1~1'i1LLa~,r~LnuitllJaLYltlm~,r~'Vi1LLe.J'U~~'U1Vi'B~(i'U'VI~tl

"
ms1iitl~a 'ilU~. iBlJa fl1~1ici1'U~1~'!Ja~U~~'!I1'!1'U'VI~tlfl1~U~::'!IlJ

'U cP 'U "

U~::'!I1RlJVi'tl~fi'U~ULLUU1Bm~ LLa::fl1~~hLij'Ufl1~U~::'!IlJU~~'!I1f1~" ,
Vi'tl~fi'U1~EJlim~U1'lJfl1~~1lJfi~ ~1~vh ~1~~~~'Uh ~1~~~1'i1~tlU

~1~~uu~~lEJ'!IU~1~LLnuru'VI1U~m~n'VI1~tlLLamU~EJ'UL~EJ'U~LflB
v "

LLnu 'Y '1111ci'1'111~Ufl1 ~~ ~ 'U1Vi'tl ~fi'U~1~ei1'U1'iI 'VI'U1~ "!Ja~tl ~I')n~
unR~mci1'UVi'tl~a'U(Brainstorming)

(j) fl1~1LI'I~1~~I'I~BUfla~fl11~L~tllJ1m 1'111~~tl~fI~tl~~'V1i)1'11~~i, ,
,r~'VI1~EJ'V1i)1'11~~in1~~RI'U1"!Jtl~tl~1')munfl~tl~ci1'UVi'tl~fi'U1'UL~~,
,r~'VI1~EJ'V1i)1'11~~i"tl~tl~1')n~u nfl~a~ci1'UVi'a~a'U'U1EJU1EJ"tl~,
eJU~'VI1~Vi'tl~~'U~1~ii~1'I11uL~tl~lu~LLI:J'Uu'V1i)1'11~~i"l!1~l!:Jo U" ,

lEIo

(ct)

LLI:J'U-WRl1J1LI'I~~!ii'ilLL~::a.:jf'llJLL~.:J'!I1~LL~:: SDG (Bottom-up/Top
down)

l!.IFtJyi''"ltnn'Nnu (nn kJutbb - kJd:mlo)

lf71N7l.Jm1!5f!lflRfufI::vv!iT:;mw <1JumJirli [J1fjnl5VJIi7,)ihj)fi7VmiJ[I~Ii!if)
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l!» nl'{lLf'I'Sl::'I.f'Vl1.:Ja.:Jfll1L'iiU~lUU'S.:J.:J1Un1'SP1mn~lli1'Sru~'U 1'11111,
tnncu vlllf\jlm111 Uf\j'VIltJ1L~~~~ LVlf'ltUt!;l~ lil111'1'lh::L~ru

1~Uli'S'S11i1ijuf\jf\jTVfv.:J~u LUUI'1U

(~)

.. d
fl::U.UUL9I2J fl::UUUV1

1.1

sn) m'S1Lf'I'S1::'I.f~.:Ju1~avl1~U~~L'litJ1 li'S'Sl1'!ll~~l.:J'l Vll.:J1Jijl'll~l'1{ (~)

m::U1um'S'VI~v~.:J~Ln~"u f)11'l.h::~'ltj~ii[:.Ja~v~.:Ju1~avl1ua::m1

~~U1

~) m'S1Lfl'S1::'I.f'Vl1.:JLI'I'S'It~nlil'llvl1!;l~lU'S11'.J1~f'l1'1L~vUfll'S".:JL~~l1
.. 'IJ

v11i~ n~l1m1i~ n~l1Vll.:Ja.:Jf'll1fl1'S~~U1v11i~ua::fl~1JVh.:J'l ~m~

Vl1.:JLI'I'S'It~nlilua::fl111JLuuv~vh hI LUUI'1U
~) fl1'S1Lf'l'S1::'I.f'VI~v[:.Jaf11'S1LR'S1::'I.f~ntJm~L vim.h::Liiu~mum~fl1'S (~)

~~u11 UUlillil'IJUua::tv rna fl1'S~~u11 UvU1RI'1 l1f'1Vll-3UU1t Ul1~lil::,
Ln~"U'VI~v[:.Ja~lil::Ln~"u1Ufl1'S~~tJ1Vlv.:J~U t~tJ1'llfl1'S1LR'S1::'l.fL'Ii\I
LVlf'lUf'lDemand (Demand Analysis) ~V1lil".:J[:.Ja~vfl1'S~lLUtJ\l1tJ

l~un S-Strength ('l~U~.:J)W-Weakness ('l~BvtJ) O-Opportunity

(lama) U!;l::T-Threat (mJ~111'l)

fl1'Sti1'V1U~ua::fl1'S1Lfl11::l1tJVlliI'l1~1'1{1l1~l!>o U~~v~Rav.:Jti'Ufl1'S,
~~tJ1Vlv\l~tJllv\lv\l~fl'SVnR'Sv\la1tJVlv\l~U~111V'S::L~UtJVlliI'l1~~{'!l1~,
l!Jo U ua::V'S::L~tJI'.JVllif'll~~{llv\lv\l~mVflfl'Sv.:Ja1tJVlv\l~U,

ti'u fl1'S~~tJ1Vl V.:J~Ull v\lv.:J~mv flfl1v.:Jci1tJVl8.:J~tJ~111LU1'V11111'.J/

Ltht.l'S::~.:Jf'l (SDGs) LL!;l::V'S::L~tJI'.JVlliI'l1~1'1{'!Jv.:Jv\l~mVflR'Sv.:J"1tJ,
Vlv\l(itJ

fl1'Sti1'V1tJ~ua::fl111Lfl'S1::l1~Vllif'll~I'1{'!JV\lv.:Jf'lmVflf'l'SV.:Ja1tJVlv\l~tJii

f'l11lJG'lB~f'laB.:J'VI~BL~BlJttJ.:Jti'UI'.JVllil'llG'1~1~-3'V11~,

fl1'Stil'VItJ~ua::fl1'S1Lfl'S1::'I.f~Vllif'll~I'1{'UB\lB\I~fl'SVflfl'Sv\la1tJVlB\I~tJ

~B~R~8.:J'VI~m~Bl1ttJ.:Jti'UtJVlliI'l1~1'1{fl1'S~~Ul'lJB\l8.:JRfl1VR1B.:Ja1tJ,
VlB\I~tJ1UL'!I~~\I'VI1~'!I8\18.:J~mVflf'l'Sv\la1tJVlV\l~U1UL'!J1'1~.:J'VI1~~~~v11
"tJLLuuiia1U~1lJ'!J8\18\1~fl1'Su~'VI1'Sa1tJ~\I'VI1~ti'uv\l~mtlflfl'S8\1a1tJ

Vl8.:J~tJ1'UL'!J\Jl~\I'VI1~~G'l8~R~B\I'VI~8L~811ttJ\lti'uU[:.JtJ~~tJ1~\I'VI1~

fl11ti1'V1tJ~ua::fl1'S1Lfl11::l1~8~fl~v\lti'u~m~~11tlua::iBl1a~tJ~ltJ
'IJ ..

~i11~a-3Rl1 Lf'l1'1t~nlil ~.:JLL1~a8:U'!l8\1Vl8\1~tJV'S::L~tJuru'VI1m1

~~u1ua::utJ1Vl1\1~11~~U1v1G'18~1'l~8\1ti'UG'lm~~u~lil:S\lUa~Luultl

~111'V1Ul~ua::e)ltJ1lil'VIU1~'!I8\18\1RmVflfl'S8\1ci1UVl8.:J~U iim1

til'VIU~~Vllil'llG'1\Jl1v1~8~Ra8\1ti'u1atJ~I'IU~ti1'V1U~11

.. ~m. fl1'i1Lfl'il::'M
d .,

1;1i111fl1'iWu.ft::f!nEJi11~

(fieJ)

~
QI. l'.JV1fif!l1;191'i•
bfi.@ tJVllif'11~~{1l1~ l!Jo,
U (~.I'I. l!>cn:,@-I!J~~o)

DO

(~)

LLa::a\ll'll1U~\I'!ll~ il'IJuVi ~8~f'la8\1ti'ufll1~~U1Vl8\1~tJ'!I8\18\1Rfl'SVflfl'S8\1ci1uVi'8\1~U~111

@l!> 'VI~8il'IJuv1@tTl V1::L~tJtJVlliI'l1~~ {'VI~8'V111~'VI111uuaeilse L~UtJVllil'llG'1~{'!J8\18\1Rm, , ,
tlflf'l'S8.:Ja1UVl8\1~U

(~)

~t.:J~U(Sustianable

Development Goals:

SDGs)

(~)

tTl.~ tJ~~MJ1,
~mtlflfflB.:Jci1'tJ

Vl~tJl'tJL~-3'VI1~

(~)

tTl.b tJVlDf'l1~~{'!J8\1.
8\1Rmtlfll'l'S8\1a1tJ
v ..
Vlv\lfltJ

(~)
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fll':ifhl-'1'lJ(;1u.G'l::fl1'j1LI'1'jl::l-11~tJVi'f'1U ~..:J:thi'm~ru::LL~(;1..:J~m'lJ.tlTI'l~

tl..:Jrinnjfll'1 'jtl..:J"'1'lJVftl..:J~'lJ~ tl..:Jm 'j:U::LU'lJ'VI1tlU'j'jG'lii..:Jtl'lJ11'1Vltl V1.:1,
eff(;1L:U'lJ a tl(;1l'1iii'tl.:ln'U~.:I~:U:: Ln(;1~'lJ1'lJtl'lJll'1 Vl u.G'l::~mJ.tl1'V'1~ LU'lJ

il fl'liru:: Lil'V'll:: 'lJtl.:ltl.:lri nnj n1'1'jtl..:J"'1'lJ Vftl.:l~'lJ ~ U.a (;1..:J1~ L~'lJ 5..:J

1'1111J~1J'w'lJfin'ULI'1'j.:lm'j-n~'lJ1Vftl.:l~'lJ

GIl.~ Li11th::~'1ri'lJtl.:Ju.~ rns t11'V1'lJ(;1uae f)1'j1 LI'1'jl::l-1Li1l'l..h::~'1ri'lJtl.:Ju.~G'l::th:: L~'lJna tJVlfii11'1111J (If)
, .. '

~tl(;1l'1iii'tl'lu.G'l::~u'U~'lJ'lJ~tlflG'ltJVlfiu.G'l::tJVlITf'11~Vl{~:U::Ln(;1~'lJ~.:J'VI1JltJ
.. 'I 'I 'I

~.:J'VIii'l~'11(;1~eff(;1L:U'lJL(;1tJtl.:Jrimu fll'1'jtl'l"'1'lJVftl'l~'lJi1 Li11u'j::~.:J1'11(;1

:u::vh~'11(;1 Li11'V11J1Vf)1'j-n~'lJ1Vftl'l~'lJfitla::1'j

GIl.<9l0 :U(;1~'lJVll.:J,
~VlITf'11~Vl{(Positioning)

GIl.<9l\v 1'1111JL~€I1JLV'I'lJtl.:J

VVlITf'11~Vlfl'lJ.tl1'V'1'j11J,

.. d
fI::U,l.Il.1LPl2J fI::U,'lJ'lJ'VI

191

rmt11'V1'lJ(;1u.G'l::m'j1Ll'1'jl::l-1U.~(;1'11~L~'lJ"litl'lVll'11fim'j .tl1'jn'il'VI1tl~.:J~

~€I..:Jv11Vll1J'VIUl~U.G'l::eil'lJl'i1'!1tl'ltl..:Jrifl'jU fll'1'jtl'l"'1'lJVftl'l~'lJ~'i1 ::'1111U'"
"

m'j'U'j'j'l1~vVi'f'1U 'VI1tlu.~(;1.:J1~L~'lJ5.:J1'1111Jeff(;1L'iI'lJ1'lJ~.:J~'iI::~hLij'lJm'j

1~U'j'jG'l1~vVi'f'1U,r'lJ 'il1flU'j::L~'lJf'i'lm1J~"ltrt;\r;h U'iI'ilU'lJL'jl~'lJtlV
" ... 'I 'U

ru 'iI(;11(;1'VI1tlU'iI'ilU'lJL'jlt11il'lv11tl:: 1'jtlvu.iii'11'lJtl'lJlflVlL 'jl'i1::-n~'lJl
" "

€I::h

(If)

f)1'jt11'V1'lJ(;1U,G'l::fll'j1LI'1'jl::l-1'i1(;1~'lJ'lJtl'ltl'lrimUfll'1'jtl'l"'1'lJV1tl.:J~'lJ~i1,
fl111J~..:J~'lJB'lJU.l.bu.u1.'lJm'j1l.:Ju.~'lJW~'lJ1Vftl.:J~'lJ L~tl1 ~'lJ'j'jG'l1~VVi'f'1U, ,
'lJ€I'Itl'll'lmu fl l'1'jtl.:J"'1'lJV1tl.:J~'lJ ~'1Ln(;1'ill n~ntI.tll'V'1'!1tl..:J~'lJ~'i1~.:J~'iI::
'1111U"'~G'l"lL 1'i1Vll.:JVVlIT~1~Vl{~'1~LU'lJ'iI~"I'VI1tli1€1v'il~'1fi€ltl::1'j~'iI::'II, 'II

-n~'lJl1~Ln(;1~G'l"lL ~'iI1~

(If)

f)1'jt11'V1'lJ(;1u,n:: f)1'j1 LI'1'jl::l-1u.~(;1'11~ L~'lJ5.:Jf)1'j-;j'1 U.'lJflU.~'lJ.:Jl'lJVll1J

'jU u.'U'U.:J'UU'j::1Jlru'lJtl.:Jtl'lflmu fll'1'jtl'l"'1'lJVf€l'l~'lJ LU'lJm'j11'1u.~'lJVll1J
'II

(If)

1fifll'j-;j'1U.'lJflU.~'lJ'Il'lJfll'j~(;1v11.:J'UU'j::1Jlru1~~fl~tl.:JU.n::~tl(;1l'1iii'tl'ln'U
"

LI'1'j'lfl1'j-n~'lJ1Vftl.:J~'lJ~'iI::Ln(;1~'lJ~.:Ji:ltl(;11'1iii'tl.:Jn'U1~vVi'f'1U~t1l'v!'lJ(;111

u.~'lJ..:Jl'lJ'iI::u.~(;1'11~L~'lJ11'i1(;1~'1'V11JlmvJtlfl1'jw~'lJl1 'lJtl'lJlI'1Vlfitltl:: 1'j, ,

f)1'jt11'V1'lJ(;1u.G'l::f)1'j1LI'1'jl::l-1fl111J L~tl1JLV'Itl'lI'l'j11J~'I111 U'" fl1'j'W~'lJl
'II

Vftl.:J~'lJ~1J1'i11fltlVlITf'11i:1Vl{Vlfl'j::~'Ul~u.ri VVlITf'11~Vl{"!Il~ \vo U" ,
('V'I.f'1.l!:l<fb<9l-l!:lIf~o) U.~'lJW~'lJ1Lf'1'j'li~n'ilu.n::~..:JI'11JU."'..:J"!Il~ilU'U~

<9ll!:l 'VI1tlil'lj''U~ <9lGllSDGs U.~'lJW~'lJl~'1'V11(;1/mi1J~'1'V11(;1/U.~'lJW~'lJl,
.tl11'1 VVlITf'11i:1Vl{f)1 'jW ~ 'lJ1'lJ tl.:J€I.:JRfl'jU fl fl 'jtl.:J"'1'lJV1 €I..:J~'lJ i1,
1'1111J~1JW'lJfi'VI1tlL~tl1JLV.:Jn'lJtlvl'11'j L~tl1 ~f)1'jW~'lJ1V1tl..:J~'lJ~tl(;1l'1iii'tl..:J

n'U~VlITf'11~Vl{'j::~'U1J'VI.tl11'1

(If)

tIlOO

(fiJI. laG':bb - "<1:'''''0)

TmJ17UE!n;JPJ7;m'iufi;:.wVgJJ7!ld d7UI1VflR 'Nr]n7'i1./;hnJfi7uri7vwi]fMafJ
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ct'.1!1 n1'!i~flfl11Ju.a:::'l1'!i:::uh,Il:,jaLfl'!i{JnTi

t'Ufl1'!i~?l'Vhu.(:.J,.l'nWJ'U1Vfe:J.:t~'U'tT'U"il~~e:J.:tijfl1'!i~?l~11Jbl.a~'l.h~Ll1'U(:.JaLL(:.J'UiWJ'U1Vfe:J.:t~'U

1~ fJ"il~~e:J.:t~~~l:WLLa~'tJ '!i~Ll1'U(:.Ja11"1).:tfl1) ~1:W'!i~Lilau m~'VI)'N:W'VI1~ 1'VIfJ11~d fJfl1'!i~~'Vh LL(:.J'U-nWJ'U1·IJeJ.:t

e:J.:trlm'tJnl"1'!ie:J.:tr;1d'UVfe:J.:t~'UVUII. ~<t~~ bl.A1"lJL~:WL~:w5.:t(uu'U~ rn) 'Y'I.fdl.~<tb(9) -ife:J(9)rn ,-ife:J(9)~ LLa~t'U

n 1 '!i'tJ'!i~ Ll1'ULL(:.J'U,r 'U"il~ ~ e:J.:t~1 L-U'Urn '!i'tJ'!i~ Ll1'U1"1ru.n 1'Y'I"lJe:J.:tbI.(:.J'Uf.J'VIi)fdl1~~ in 1'!ii WJ'U1~ 1:WLL'Ud'VI1.:tfl1 '!i, .
~~ m:w LLa~'tJ)~ Ll1'U(:.JafJ'VIi)fdl1~~iL ~e:J~e:J?lI"1~e:J.:tbI.(:.J'U~WJ'U1Vfe:J.:t~'U"lJe:J.:te:J.:trlm'tJ nl"1'!ie:J.:tr;1'J'UVfe:J.:t~'ULL<J.:t~1:W,
'VItr.:t~e:Jm~'VI'!id.:t:W'VI1?l1'V1f.J~ :W'VIO~(9)o.rn/d bo~b a.:t1''U~ (9)~ a.:t'VI11"1:W~crb<t L~e:J.:t~n~e:J:WLL'Ud'VI1.:t

'tJ~u~fl1)liibl.(:.J'UiWJ'U1Vfe:J.:t~'U"lJe:J.:te:J\lRn)'tJnl"1)e:J.:tr;1d'UVfe:J.:t~'UL~e:J~~'Vh'U~fl1)~1i)1)ru~'VI~e:Jn"iln)):w

~li)l)ru~ LLa~'VItr.:t~e:Jm~'VI'!id.:t:W'VI1?l1'V1f.J~ :W'VI0~(9)0.rn/'J blrlrn~ a.:t1''U~ b W(jfll~fl1f.J'U ~<tb~ LtJ'U

LL'U'U~ n1'V1'U~t Vfl"1ru~m):w fl1'!i~?l~1:W ua ~'tJ)~Ll1'U(:.JaLL(:.J'U~WJ'U1Vfm~'U~1L -U'Ufl1'!i1Vffl~ u 'U'U~1:WLnru,.j~

fh'VI'U~ 11' ;.:tLtJ'Ur;1d'U'VIii.:t"lJe:J.:tfl1'!i~?l~1:Wbl.a~'tJ)~Ll1'U(:.Jabl.(:.J'UwWJ'U11?lfJ~1L-U'Ufl1'!i1VfLL~dL~~"il.n1fJt 'U'VIn~'U

1''U tr'ULL~1''U~'tJ)~fl1fl11ii.:t'U'tJ'!i~lJ1ru'!i1f.J~1fJ ij'!i1f.Ja~Laf.J?l ~.:td

LL\A1'V11{Jn1TWlil1'!iru1n1'!i~flfl11Ju.a::'l.h~w\A~alfl'!i{Jn1'!iLyJtlfl111Jatlflflatl{J~\A-WW\A1,"t1{J~\A

'tJ)~ne:J'U~dfJ

(9). fl1)~)'tJ~m'Ufl1)clfl1'!i~WJ'U1 (9)0 I"1~LL'U'U•
~. fl1)'tJ)~Ll1'U(:.Jafl1)U1LL(:.J'UiWJ'U1Vfe:J.:t~'Ul'tJ'tJ~um'UL ;zj.:t'tJ~:W1ru(9)0 fl~LL'U'U

en, fl1)'tJ)~Ll1'U(:.Jafl1)U1LL(:.J'UiWJ'U1Vfe:J.:t~'Ul'tJ'tJ~um'UL ;zj.:tfJru.n1W (9)0 I"1~LL'U'U
~ ~ w

<r:. fJ'VIi)flI1~~) nafJ'VI5 bI.(:.J'U.:t1'Ufl1)WWJ'U1<t fl~bI.'U'U• •
cr. 11"1).:tfl1)iWJ'U1~1:WLL(:.J'U~WJ'U1Vfe:J.:t~'Usno fl~bI.'U'U 'tJ)~n€l'U~dfJ

(cr. (9)) fld1:wi?lL"il'U"lJe:J.:t~€I11"1).:tfl1) cr I"1~LL'U'U

(<t.~) n1'V1'U?l1'~tl'tJ'!i~~.:trl~e:J?lfl~e:J.:tn'U1fl'!i.:tfl1'!i <t fl~bI.'U'U,
(cr.rn) LU1'V1lJ1f.J«(:.Ja(:.J~~"lJ€I\ILfl).:tm'!i)ijm1m?lL"il'U,j11'tJr;1nTI~.:t.:t'U'tJ)~:W1ru1~tln~€I.:t cr~ ~

(<t.<r:) ijfl1'!i'tJ'!i~:W1rufl1)'!i1fl1tln~€I.:t~1:W'VI~ n1fifl1'!i\l'U'tJ)~:W1ru <t 1"1~LL'U'U~
(cr.<t) ijfl1'!in1'Vl'U?llih;ff1'?l (KPI) LU;1~~€I?lflr;le:J.:tn'U1'~tl'tJ'!i~~.:tRu.a~(:.Ja~fl1?l11"il~1~-r'U<t•

b. 1fl'!i.:tm~WJ'U1~,j11'tJ~?lvh.:t'U'tJ'!i~:W1ru)lf.J~lW'!i~-.51tJ rn<t fl~bI.'U'U

(b.(9)) Lfl'!i.:t fl1'!iiWJ'U1Vfe:J.:t~'Uv1,; 11'tJ~?l'Vh.:t'U'tJ'!i~:W1ru'!i1fJ~1 f.J'tJ'!i~"ii'1m'U.n1W'!i'J:W

(b. rn) Lfl ).:tfl1)iWJ'U1Vf€l.:t~'Uv1'l111 'tJ~?lvl1.:t'U'tJ'!i~:W1ru)1fJ~ 1f.J~1'Ufl1'!i~?l fl1)e:J'4-r n-w

'VI-rwmmi))):W"lJ1~LLa~~.:tLLd?l~e:J:W <t I"1~Lb'U'U

(b.<r:) 1m.:tfl1)iWJ'U1Vfe:J.:t~'U~'; 11'tJ~~'Vh.:t'U'tJ'!i~:W1ru)lfJ~lm~f.Jdn'U~"lJ.n1d~ <t

- - - ---------
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(b. cr) Lfll~\In1'f~' ~'U1V1e.J\I~'U~';11U ~1'I'Vi1\1'lJ'lh~:W1ru~1£J~1m~ en n'U~1'Um~Pi n~f1

~t;lU~ fI11G1'U1 1~'UG~~:W1il1~~U~~L,'UnLLt;l~1JiJihyqpVle.J\I~'Ucr fll~LL'U'U

(b. b) Lfll~\ln1~~~'U1V1e.J\I~'U~';11U~I'I'Vi1\1'UU~~:W1ru~1fl~1 m~mn'U~1'U Lfll ~\lG1~1\1

'"
~1'If11~';1 cr fll~LL'U'U

aeu 'U'U~'J:WGlOO fll~LL'U'U Lnru'flvifll'J~l~Lf1e.Jt~\nl'lm1:WG1e.Jl'lfll~e.J\lLLt;l~i'ULfll~e.J'Uf11~

~~'U1Vfe.J\I~'U"lle.J\le.J\lfimunfll~e.J\I,h'UVi'e.J\I~'UUJfll'J~,je.Jfln11~e.Jflt;l~~o (~o fll~LL'U'U)

lbf.J1)}Y~IlJ7nD.Jrfu('UI. iD<cbb - iD<C6'>'o)

[mN71J[!I1Iif1761V11ufl::~utf'i::mrud7untfiVi D.Jfln7'iu'f'lll1Ji"i?uf'17uillihmfia
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LL'U1'V11.:1rm l-Mft::LL'U'Ufl1'ijififl111 Lut::1.h:aih.le.litLft'i.:lfl1'iL ;;aft1111aafiftaa.:lLLe.I'UoWfU'U1
~a.:la'U~a.:la.:lfln'iUnft'ia.:la1'U~a.:la'U

(9).f)11a1t1am'LInTHUf)11 (9) f)111Lf'l11~l1'V1~tlc.J"m11Lf'l11~l1;(mJm'VlL~tltl1~Lii'LIam'LIm'Vl,
~\IlJ'LI1 m1~~'LI1~t11~"111"11'L1~tl-lm11l1~lLU'LIm1LLa~tl-lfin';jtlnf'l1tl-lci1'L1

VItl-l~'L1VI tl Ua '1.1tl-lf'l111J ~ eJ-ln 11hiLt'l fJ1im11 Lf'l11~l1L;J-lLVlf'lU f'l

Demand (Demand Analysis)/ Global Demand 'VI~tl~'LI'l LiJ'LI

m11Lm1~'VILf'l1-ln11L~tlaeJ~f'lf{tl-lnUfJVlllf'l1G'1Y11LLa~1"'fJVlf'lU'tJtl-l,
tl-lfin1t1nf'l1tl-lci1'L1V1tl-l~'L1

b) f)111Lf'l11~l1'V1~eJc.J"m'S1Lf'l11~l1;(nfJm'V'lLvJeJtl1~Lii'LIG'lm'LIm'V'l (<<t)

m'S~9lJ'LI11'LIi1'il'ilU'LILL"~eJ'LI1f'lYll1f'lVl1.:JLL'1.111U1J~'il~Ln~~'LI'V1~tlc.J"~,
'il~Lnt'l~'LI1'LIm1~~'LI1V1tl.:J~'L11t'lfJ1if)111Lf'l'S1~l1L;J.:JLVlf'lUf'l Trend

'VI~ml1LVlf'lUf'l Demand (Demand Analysis)/ Global Demand

'VI~eJ~'LI'l 1J1L~tl1J~tl d]'LIm11Lf'l11~'Io11f'l1.m11LvJtlG'ltlt'lf'lf{tl-lnu

fJVlllf'llaYl1LL"~1"'fJVlf'1U"lltl-ltl.:JRn'Stlnf'l1tl-lri1'L1V1tl-l~'L1

filO

b. m1t1'S~Lii'LIc.J"m1u1

LLc.J'LI~~ 'LI1V1tl.:J~'LI1t1

t1~mil. 'LIL;J.:Jm1l1ru

b) f)11n1'V1'L1t'lLL"~1Lf'l'S1~l1c.J"m~VlU/~-l~m~VlU(Impact) If'l1.:Jn11 (<<t)

W~'LI1V1tl-l~'LI~~1LU'LIm11'L1L;j-ltl1111ru (Quantitative) ~Lnt'l'il1n

«(9) l~il m'S1Lf'l'S1~Vl1'LIL;J-ltl11J1ru~1fJ1t1LLUU'Iltl-l.utl1Ja~l-l'l L'Ii'1.1
" "

nny-j G'I"~ LU'LI~'L1

(9) f)11ri1'V1'L1t'lLL"~n1'S1Lf'l11~l1n1'Sf'l1Ufl1J~ilf)11H~1L""II~1.:J'lLvJtl

U11JTlt'lc.J,,1'L1L;J-ltl11J1ru L'Il'LI m'S1t'l'ii1'L11'L11f'l1.:Jm1 n'iln'S'S1J

f'l1-!)'ru'rl la~ .:J1'L1~1.:J'1 iifitlc.Jac.J~YlLu'LIlt1Y111J~i.:JLU1'V11J1mtl111

'VI~tlbJ -;i1'L11'L1~~lU'LIn11'il1-l~11Jvtt~n1'V1'L1t'l11 -;i1'L11'L1vttllG'l11J11tl

~lU'LIn1'S1~ a11J11tltlBU1Ul~~l1J'VI~ntl'S~~VlBm'Vl (Efficiency) 'Iltl-l

m1W~'LI1Vi'tl-l~'LI~11Jei1'L11'il'VIU1~vtt~t11'V1'L1t'l1i'

eo

(<<t)

sn, m1t11~Lii'LIc.J"m1U1

LLc.J'1.1";~ 'U1V1tl-l(\'1.11tI

t1~um'LIL;J-l,,!rum'V'l

b) n11n1'V1'L1t'lLL"~m11Lf'l11~l1c.J"n'S~VlU/~.:J~n1~VlU (Impact) (<<t)

1f'l1-lm1~~lL u'LIm11 'LIL;J-lf'lrum 'Vl (Qualitative) ihnt'l'il1n 1~ilm1,
1 Lf'l11~l11 '1.1L;J-lf'lrum'V'l n111 ~f'l111JVj.:J'Vltl h'VI~tllM111Ja'll~, ,
t1'S~"111"11'L11~-SU~1U~t1LLUU'Iltl-l'litl~"~1.:J'lL'Il'LI n'nYl aii~ LU'LI~'L1

(9) m1ri1'V1'L1t'lLL"~f)1'S1Lf'l'S1~l1m1t1'S~Lii'LItl1~~VlBeJ"'tJtl.:JLLc.J'LI~\IlJ'LI1

1'UL;j-lf) rufl1'Vlfl tl n 11";1 LB1LVlfIIUf'l~1-l'l 1J110ffLvJBl~ 11f111 n 'il

1f'l1-ln1'Sn'ilm11J .:J1'L1~1-l'l~~lLU'LIn111'L1~'LI~ ~'S-l~tlf'l111J~tl.:Jm1

'Iltl.:JtI'S~"II1"11'L1LLa~Lu'LIlt1Y111Jei1'L11'il'VIU1~t11~"111"11'L1Vj-l'Vltlh il

f'l111Ja"ll'il1nnl1~~'LI1V1tl.:J~'L1 1f'l1.:Jm1~~'LI1 f'l1.nru'rl 1G'1t'lrns. . .
~lLU'LIm1~1-l'l ilG'lm'Vl'VI~tl~n'\iru~~n~B-l f'l-lVl'LIm11 a11111tl1-1f

n111~Vl11Jl~tltl1~ a.:JR'VI~tlhi ~-lLu'LIl tI Vl11J'VI~ntl 'S~~VlBc.J".
(Effectiveness) c.Ja n 1'Stl ~ u~ 11"11n 11~ U11'llVl 'ltl 'S~a.:JRLLa~

LU1'V11J1U'Iltl-lLLc.J'LIn11t1 ~u~h1"11n 1'SVl11J~1~-SU-lutl1~1J 1ru~1
o .Q 4 .q..". CV I 4 I 4
t'l1L'LI'LIm'S111Jtl.:Ja11J11tlLVlUULf'lU-lnUa1'L111"11nl'S'VI1tl'VI'LI1U-:J1'L1tl'LI

1~ LLa~LU'LIlt1Vl11J'VI~nn11U1'V111n'ilm1th'LILiltl-:J~~

filO

(<<t)

uNud@fLnniJoiiu {lv.n. lart'bb - 1art'61io)

If'llNJtJI!rltM If!IQfafl:::1UV;;I:JJlflJ ,hvnURV! D1rfnl?u~jn'ffhtJvhufl,iJiJ4,lIiJ



tt.~ iln111.h:aJ1ru 1111

11f'11Cln~el.:J{;mJ'VI~n15n11,.
.:JU1.h~l.J1ru

tt. bf'l1.:Jn11~1ilJ'lJ1(;l11J

Ut:J'IJ~1ilJ'lJ1Vfel.:Ja'IJ

COl)n11ri1'V1'IJIPlU~~n111Lf'l11~~n~ElVl5~~ellPlf'l~el.:JnmJVllH'11~(;l~, ,
.cf QJ .,c.:.cli Q. .. 4 cu

LLt:J'IJ.:J1'IJU~~.:J1'IJVI'il~'t'I1ilJ'lJ1V1el.:JCl'IJ"If.:J~1'IJn111Lf'l11~'VIL't'Ielnl1't'11ilJ'lJ1
'" Q." Q. Q. ..VIel .:JCl'IJ IPl1 u LVIf'I 'IJ f'I n 1 1 1 Lf'I 1 1 ~ 'VI Demand (Demand

Analysis)/Global Demand/Trend 'VI1 el 'VI~ n n 1 1 U 1 ru 1 n 11
"

(Integration) 'VI1el~'IJ'1 blPlmi11tl~lPlvi1LU'lJ1'll1fl1.:Jnl1~~'lJ1Vfel.:J~'IJ~
"

LU'lJ1tlii111J,.
I!l) nl1ri1'V1'IJIPlU~~nl11Lf'l11~~n~ElVlG~ellPlfl~el.:JnUElVliif'11~1'I~n11, ,
~~'lJ1Vfel.:J~'IJ ti11tl~nl1~~vi1bf'l1.:Jnl1 n'ilm11J f'l1J1ru,; 1~1Pl1'IJ

"U "

n11~lPlvi1U~nl1~lii11ru~'VI1eln'ilm11J~lii11ru~~LU'lJ1tl5111J

"",,, 148

(tt)

cr:
(tt)

'"0

'" ...tt.COl f'I111J"IfIPlL'il'IJ'YJel.:J"Ifel

bf'l1.:Jnl1

tt.1!l n1'V1'IJ1Pl1I'1Cltl1~~.:JR,
~ellPlf'l~el.:Jnubf'l1.:Jnl1

tt.m Lih'VI1J1El(~~~~I'I'YJel.:J

bf'l1.:Jnl1) ilf'l111JiIPlL'il'IJ

'li11tl~nl1~.:J.:Jutl1~1J1rul~
"

Cln~el.:J
"

COl) "bfl1.:Jm1~~'lJ1" 'VI1J1Elfl111J';h bf'l1.:Jm1~'il~~lLil'IJm1 ~~vi1

u~m1~1511ru~LL~~n'ilm11J~1511ru~ LYlel1~m1~~'lJ1m1~1'I11J,
1~Ell1f'1U~n1'V1'IJ1Pl11
I!l) bf'l1~n11-W~'lJ1Vfel.:J~'lJil1I'1t;1tl1~~.:JR~'lJm{;\elElVliif'11~I'I~n11-W~'lJ1, ,
'YJel.:Ja.:JRmtlnf'l1el.:J~1'IJVi'a.:J~'lJu.~~~lLil'IJn11LyJell~n11-W~'lJ1U11~1'I11J,
1~ Ell1f'1U'YJel.:Jel.:JRmtlnf'l)el.:J~1'IJVf el.:J~'IJ~n1'V1'IJ1Pl11~elbfl1.:J1111ilf'l111J
i'I'IL'il'lJ*L,j'lJlt1L~eJ.:JlI'1L~m'VI~.niJ'lJf11·Hil'l'll~th'lJLLa'lL'lil1'ill~11'il~~~'lJl

1 .. .,:.,1 • .:: Q 1~~eJ~~ 'VI~eJ~.:JVI'il~Vll'lJ'lJ'il~Lf1l'1eJ~~'YJ'lJL'lJeJ'lJlfH'l

n11n1'V1 'lJ1Pl11'1t;ltl1~~.:JR 'YJel.:Jbf'l1.:Jn11 ~ a.:Jil f'I111JilPl L'il'IJ (clear,
objective) I'IvU~'lJel.:J{;\elbf'l1.:Jm1-W~'lJ1Vfel.:J~'IJbf'l1.:Jm1~V.:Jri1'V1'IJ1Pl

1I'1t;1tl1~~.:J"'~ellPlfl~v.:Jnufl111JLU'lJ1J1'!Jv.:Jbf'l1.:Jn11~ellPlf'l~v.:JnU'VI~nn11,
u.~~L'VII'I~~15n11~lLil'IJ.:J1'IJ~el.:J~vlPlf'l~v.:JnU1I'1Cltl1~~.ffiilI"t111JLU'lJltl, ,
l~iIPlL'il'IJ il~mtru~Lil't'l1~L'il1~'il.:J 'il~~lLil'IJm1LYlm'l'lrU~'IJ'IJ/~.:JL~~1J,
i~"
"'Jl1't'1~elenn 1~LnlPl~'IJ1'lJel'IJ11"tI'lLU'lJVif'1V11.:J~~el.:J1Ul~i.).:JLU1'V11J1El~v.:J
iIPlL'il'IJ "'11J11m~U~1'IJ1'IJL'VhllPl nci1JLU1'V11J1Elfielv~h il~~~~1'1

mh.:Jh na1JLU1'V11J~El~'IJ~~lLil'IJ.:J1~ U.~~1~El~L1~1~lLil'IJ.:J1'IJ~~,
11El~~LflEllPll~iIPlL'il'IJ';hbf'l1.:Jn11.Q'il~vi1m'VI'IJL~1J~'lJl'IJ"ll1.:JL1~111Plu.~~

'ilu~.:JL~elllPl If'11~elm;1JLU1'V11J1El'YJel.:Jbf'l1.:Jm1'VI1nna1JLU1'V11J1Elil, ,

mhJLill'luJ1m~I'.I'ln'lJ Lill'lul1l'.1(C.JaC.Jiil'l'YJeJ.:JIf'1~.:Jf11~) 'il~U11t1~f11~, "
t1~~lJ1Wf11~~lf'111'lJ'!leJ.:t"_'Utl~~lJ1Wn

COl) ilm1tl1~1J1ru111111f'111ubf'l1.:J1111~1ilJ'lJ1Vfv.:J~'lJ LyJmrlPl'Vhu~1111

"'1511ru~'VI1v n'ilm11J "'1511 ru~ LyJvtl1~ bEl'lJu'YJel.:J'lb~'lJ1"!l'IJ1'UVfel.:J~'U
1'111J'VI~n1111-W~'U1el~1.:J~.:J~'Uil1111tl1~1J1ru11f'11t;1n~el.:J1'l11J'VI~n15n11

"
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"Ua~ Kaplan & Norton (m) LL'U'U~-rl'~I:.J~Gl:Utl'VI6(Result Framework Model (RF» (~) LL'U'UL~~LVI~I:.J~(Logical

Model)~lLL'U'UL~~LVI~I:.J~VI~a Logical Model (cr) LL'U'U1~m~'Ul'l.1fl1';i'\J~,r~~1'l.1(Process Performance
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-1'~I:.J~'!'l.Il~"il~~VI~alli VI~a1'~l~LvhlV1~ (Key Performance Indicators: KPls)

- t:.J~m:':'VI'U(lmpact)

l~mfil~tl.:liitlm m'l.I01'i~ flfl111LLt;t~t1':i~Lil'l.l~t;tl'l.l L;;.:Im1l1W i1~.:)il
LL'U'UYi (9) fl1';it11n'Ufl1';i..ij~vl1LLI:.J'UEJ'VIi)f'l1~\Jl1"Ua~a~r1m'\Jflfl·;m~!.11'l.1V1a'l~'U,
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