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'VI'U1VI fl1 'IJfl111J7 f'l1111a11117tl LLatVl n~::'!Ia'l'l1'U LL(;Ia:: (;11LL\1'U'I 1'11'UO17U1 \11'l LLa::fl1'U f'I W5711J" .
LLa::III~ El57'l1J

I!::l.a::L~al-Ma'lI'1017U~\111a1'U~;'uaUia..:lLaa af1'1a'll'lmLLvi'ln17L~El'Uf v1Lt81iuf'la1mLn~n11" .
l!l.<t Lit a"; 91I'U1LLa::tl-rutl~"m7tlfi~~ 11''l1011af 1"a711'l1J1(;1m711-vr"r.Jaua I1ILLa::m7t-H'U~017
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c;n.(j)Uf'la10'lVltl'li)'U \1111El{i'li171"l1n1'la'lI'101'lU~'VI17a1'U~'1'V11f1..,'I!n..:l1'ULVlI'1U1a..,'I!n'l1'U?!1'IJ,
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t1~::L\1"~-3';a.ru-r'Ui11~iu,jafn'UJLtI~fJlJu.t1Mi-3rm11 yf-31uft11Jlfl~-3ai'm::'U'UtIfi~-311J~::a-3~1fi~~flfia
"'Ufltnm" rn~li9lJU1..rn'Mtrn~L7fJlJi1ufllrn~~ I!:>(i)~.:JL\Juu.'U1fifl,hfifl~(lml'llnl.uL\Jumtl'Ulurn~"9lJ1J1.a1~1'!1rn'i, " .~.I'U

u.a::VfUm1U~1uVIa.:JBU LT1tll~a'UJ1~(ll'i1.:J1U11'laa m:JtI~::a\1GInn t1~::a'VIG~au.a::"tl'UaUtl-3~afl1111';tl~rn'i'1Ja~
tJ'it'!11'!1Uu.U1t1f1..rmi::Uflfll"1~~ ~ ,,~::mrrr.h fl1'UJfLYiu-3aEi1.:JL;jmbiL,"u.rrro~".,-r'Urnnlfl'U";i-31uluufllm.i.. 'U dJ ,

'4fla1m')1L\Ju';tliiin'Mtn~AfI n~u.nilfY"'1 ~~tl~ n~liL'Vlfllulmi ~fn11Ja11m(llun~L7U1JlaEi1~~m~tl~
~1~-r'Ua~~n'itlnfl'i~~1uV1a~uu.'U1A~~fl11~1fifY1l1n L~~~1n'U'Vl'U1\1'1Ja-3~~n1Unfl'i~~1uV1a-3au~11'l')1nfla~
LY;f.J~rn'it'T~fi'Ulin!l~m1~an~t~'U~rn~u.'U'U~.:Jlilllu.,j';v.ru-r'Ui1L\JU"~ma21f.Jt~li" ~L,j'urn~'U~rn'itl'i::'!11'!1U
LtJufllueina~li.atl1laturn'iiflaut~ u.a::n1'i'U'iCU1n~fl11l.1'blln'Uil1fl,hu~~" tlEi~m::am.fl1Tf
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vin'Mtfllfl,)1,)~ I!:>(i)~1~-r'U~nnlnfl'ia~1uVI~aU (enAd:) i.:Ja.:JML\Ju,)1fl!1'IJ'lJtl-3rnnl~'U~
~1'!1m~u.a~fl1111~1flf'llaEi-mj.:Jtu,)::W~1'!1n-mi';~ritJfl111I(ln';tl-3~fl1111L\J~n~ ~ Ll'lli-3L-nf.J-3fl1,)L~11fl1111~
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~~tlVi'n'MtL1lYfl::A'11JLvi"ruu.~L\Junm9lJ1J1i.:Jfl1111~fl1UfI vifll'Ufl~u.a::flWli"i')1JtU'VInii~
'IJ ••
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(i). 'VIn~"~11J (cnR)...

(i).(i)~~hu (Reading) ~,m'Ut!flffitmia~u n~e11J~1.ftwnvi).:JL-n~a11JOOn~tJOOtl
L.a11~afl1111vh1t1L'Vi"ruU.~~tJi)-3fl1111a1111')(llun~a11J~~fl1111~V ~::LUV'UmJ-3am1'!1fl1,)~1m1Um eJ
.ual;!aL~-3ulV'U1v1,j'aEi1-3Qn';a-3rn')a1UtJa1~1~1,)W1CY1W'!hvt~i1~1'!1rn'ia1111~(lLi1t~L~"U1,)lIru'1JeJ-3n!l~1I1f.J
1Lfl,)1~itJLVi~~~-3u.a::iflaut~l.iaEi1-3Lwn::i.'11I

(i).1!:>n~L~fJlJ (CW) Riting) m,)L~fJlJL\Jui~ih,;ty"lIrnn~mmt~::'U'lJ')1'!1m')'W"h~LiJUfl1~
l'i1mJ-3~m1'!1rn~'i1m11J t'TuViniafl1111mtJLelna1')'V1~n!J~1V rn~L;jfJlJ~~~~fl11mflL~u Qn';el-3"111~tlLL'U'U
,)tLUV'U-311J"1~,)W~~elfl1~1v'lA'''~-3~''(ltl')::m~ utln~mnuvfl~~via 'Ufla1mmfl-r~,;~a1111')(l~eJa1'i.. .." ...
tJ1u'llV-3'Vl~tJeJu1m1aEi1-3LWJ1::i.'11I~L\J'U'Vl1-3~

(i).cnrn~fh'U1w ((A) Rithmetic) m~f11'U1tuijfl1'UJ~1ficy~arnw~m')-3ut1,)::1J1Wrn,)1Lfl~1::l1
.aalla'Vl1.:Jai1~u.a::~iflaut~L;j.:Ju1vu1V 'Ufla1m~t1.:J"11I1~(la11Ji1La'1J1Lfl'l1::mV1la~liL~,,~aL;jM1I1wlurn'i" .. " ..
11-3~uu.a::u.ni.1rum L'IlUnmLfl~1::l1.:Jut1'i::1J1w1m.:Jfl1')rnnl~::Lij~an~~hLilu-311J mtlm~1 Lfl~1::l1ialla1urn'S~ 'IJ

1~'U~rn'itl~::'!11W
l!J. ..r~ (Gc)

I!:>.(i)m~fifl1Lfl~1::l1~::u.nilcym (Critical Thinking and Problem Solving) '4fla1mVla~au~eN
~cynui.1cyma1i'i1~w...-iioimau L'IlUi.1fY"'1~-3u.1fIaV1l~~1~~ fl1111mnW mtla1i'i1~W~'1Jm~fifl1Lfl'l1::l1'1i1V
1~a11l~~L-Mua1L~'l'!1tJ-3i1cymaEi~LtJu')::w ;;~W1'VI1-3~tl~1-3'l ~iflaut~aEi1iiL~'lr.aa imr::il'll1vaflrn')
iflaut~LL'U'Ua"~fln'U')t1u.'U'Ulilllu.a::Li1f11t1mat~Lii"LL~u.n1".viLWJ1.,--a1In'Ua~w

'IJ

I!:>.I!:>fl1111fifla~1-3a'l'l~u.a::'U1~m')1J(Critical Thinking and Problem Solving) el-3~nnlnfl~eJ-3~1U
V1t1-3Bulu"~1~TdVi~ ;r~'W~E!fleJ~n'U1Gm~11Ju.'U'U~1I u.~';t1-3fifl~1ilfim'lt~'ltum'lll1'U~rn')t1'l::'!11'!1UL'Ilu
m~w~::'U'U'U~m')OO1J1m1 ~~Ufl~1'!1m') meJfl1')aanu.'U'U'U~~a::fI1n~,)1f1L~-Au fl111IA"a~~'l~
~-3LtJULfl~tJ-3ijtl~1flcytu~vm::i'UflW.fl1Tfn1'i'U~m~nnlnffl~1uVI~U

I!:>.cnn~~11Inuu.a::.fl11::~'Ih (Collaboration , Teamwork and Leadership) ilfY"'1a1i'i1'lWt
tui.1~~t'Twm~v1'ri~n~1umhm11J m~-31uu.'U'Uu.vn~1u'Wa'UJ1'l(lu.m'1lilnM11t9leJEi1iitl')::a'VIG.fl~'Ufla1m. '~".

V1t1.:JaU';tl.:Ja1111')(lvimuL\Juiillt1')::a1u-311Jn'IJmhv-31U~UeJ~::~111iieJn'U.fl1flLtln'!1u~~oo1f1t1,)::'!l1W1A't1a1.:J
,)1tfiU ueJn';J1mfv~~.fl~'hlunm'UL~aum~~-311JtWm')'lL\1~v

I!:l.<£ n1')i( eJa1'Su.a::n1'ifL'tiTviui tl (Communication, information and Media Literacy) rn'l
'IJ

~aa1~;t 'Il1va~1.:Jfl1'UJLi11';Ju.a::fl1111L~mfu')::m1.:J.fl1fl-r\in'UtI,)::'!11W'Ufla1n1V1tl.:JBU';tJ.:Ja1111')(ltlG'U1vulli'U1V... .
n!l~1I1v mtl1l1~'im'l,j1.:J'l t~t1,)::'!l1'!11JLi1t~~~1U~::a~~11I~mLflTI::l1itll;!a'Yl11a1'l~::~ai-3fllltltlu1au1A'
aEi1-3il1~1'iWWlWLT1ail~nu~~tJu.miV1l~U~

u ~



I!:l.<t mlllL"li111i1fl11l1ml1m.'1a1tJ'VI1·:rr~'Uin'ru(Cross- cuLtural Understanding) &r-3fl1J1'Ui11i1~u'Uii

fl111J'VIa1tMa1tJ~-3~1'Ufl1Wlf'l1G1'U1LLaij~<ij1V1Ufla1nTI1t1-3ri'U~~a11J1'U11~u~n1'ru'l~"lj1"1j'U'Vlnn~1JtI~1-3bvl1bVitJ1J, , ,
uaebU'UG'l'l1J 'l11J5-3~tI.nif'l11l1L"Ii11\lU~U'W!ltl-3~'U'ViLLa~1~'UG'l'l'1J'Viu.Vln~1-3n'U Liitit lim m'lG11ti1'l'W~LU'Ultlmi 1-3

b'VI1J~a1J

I!:l.b Vi'~~~Vi'aua~b'VIf'l1'U1a~a1'lG1'UL'VIf'I(Computing and ICTLiteracy) Vi'nm~1'U~~Vi'abu'U1111\l

c;1f'1ty"UtI-3m-m~'U1i'!U1a~~Vi'a '4fla1n'lVl~ri'U~tI~11J1'lfi 1o&''l~tJtJa1'la'Ub'Vlf'lltl'lu.n'ruflm.m1LVltlibba~LL'Vial'l'Wtli1J

tltI'U1a11~1-3'l1~tlciriJtl'l~ihWfl1'Vi )11Jfl-3L<ihl\lL~&:Ifl1-unt'Uf'l-3tlatlMvlI11Lumn1)\ll'ln1'l'"litJ1Ja ~nTI to&'L'VIf'll'Ulav...

1!:l.1rl Vi'm~J~tJ1<ij'Viu.a~m'lL~tJ'UiVlatl~1V1(Career and Leaming Skills)1'Ulan'Vibtl~v'UbLtla-3mh~

'l'1I'lb~1"li1'l1"1jm'lLLa~...ru~1~1'UVltl-3~'U~~'Vii'tJ1JL~tJ'Ui~-3twitl~bG11JtIUH1\l~Lu'Un!l'Vl1J1tJb'VIfll'Ula~'VI~tlLb'U1,~~

m'lu~ 'VI1)a3l'V1'V11lVi'm~t:rihl1l5 -3f'l1111i'Ur:i~tlU f'l1111fift'VI~'UmW~'VITIL1a1 LLa~m-m~'U1IJlUbtl-3t1~1-3~tILiltI-3•
b~tIl-MG11l11'lm11-31'U~tlrhiltl'l~ihw.fl1'n1'1hlnoo1UnTIW

I!:l.~ f'lWG'l'l1J \l~eJti)'l1J ua~~Vla1ti1)w~ (Compassion) Vi'm~t~~1'UfUlJG'l)1JLu'U11111i1"Ufl-3m'l• •
vi1-31'U.fl1fli'~Ufla1n'l~~Eift,rutum1~tlaViValil~VI f'l11l11tl~-31aLLa~mlllLuuO'l11Jii~Vla1i1nl'Umw~m'l'tl'l'~'lj1"1j'UdO • ,

bba~f'hi1-3fl-3tl'l'~lV"Ij'l1~1u'l'11JLU'U"'1RtyVi'n'l:oJtif"li1vai'1-3f'l11l1L~mtu1linutl)~'U1wu.a~m1~'l~tJ)1"1jm'liim11J
, .. ..

'U1L'ljflfltl
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c£'.lrl n11'WtUU,,,ailfiAilil<linUU"U'''W,,,u.iI::n'''iLflU ~flfl'1JLl;1U"'<liA1'l1Jn'1\1U'

O1'l''';~'U1'4f'la1m 1liiif'l1111i Vi'n'l:oJ~u.a~a1J'l''l'flu~'Vib'VI1I1~a1JnU.fl1'l'n\l bLa~~i1u'VI'U-3'VIU1~

"UtI-3V1'U'Vii'tl1J~ -3LIJl~VlIf'l1111'Wi'tl1Ja1'V1i'u01'l'L~tlU'l'~~U ~1U.'VIti-3'V1~tlfl1111n11'V1t!1t 'Ua1VtJ1~'WtI~1-3LUU)~UU

b~tI1-Ma11J1)fltl5U~-311J1~tlci1-3iitJ'l'~a'VI5.fl1'ViIftmhu.un'4fla1mtltlmuu C(' n~lI tl)~ntlUtl1V

«(j) '4fla1mu. )nu'l''l'~ (tJ)'l'~1'V11l)'VI1J1Vfl-3'4f'la1m~1~i'u01'l'tJ)'l'~u.~-3~-3LU1J"li1'l'1'Um)'VI~tI

'Vitrn-31U~1'UVltl-3~'Ua-3hjLnlJI!:l n 'VI~mUlJ"li1'l'1'Um'l''VI~tI'Vitrn-311Jfl'l'u.a~Uf'la1m'VI1-3fl1'l';Tmt1'Via-311l~.h'Um)... ,
tl'l'~Lih.Jfl111J'Vii'tl1JLLa~-n91l1J1t1~1-3Lill u.a~'Wtrn-311J..ij1-3LyJtI-n91l1J1m'l'LUlJi1'l'1'U01)~;;iifl111Ji Lfiv1nutli'"ljty1

"UtI-3m'l'LUlJi1'l'1"1j01)'Vi;; tl'l'~Iv'Uu"UtI-3LL~1J~'Uu.a~u'VIu1'V1'V1t!1'Vi~Vla1i1n"UtI-301'l'LulJi 1'l'1'UO1'l''Viijf'lWO'l''l'1Jii,
fl111Ji' Vi'n'l:oJ~a1J'l''l'fllJ~ ~~1LtJlJ~elm)tlnu~)1"1j01)iif'l111Jf LLa~Vi'n'l:oJ~byJelO1'l'~1'l'-3IJl1Jel~1-3allfla11Jf'lm)'l''I:oJ~~ ~ ~ .
I!:l(j) 11Jc)1J~\l~vh1-M01'l'tl5ml'VIt!1~'l'1"1j01'l'Lnfltl'l'~a'VI5.fl1'Vitl'l'~a'VI5~aLLa~f'l111Jn11V1t!1LLfh1"1j01'l'If1VW1iI1':iW1

1liatlflf'l~el-3nU1J1l'l'l'~11Jti1'V1lJfI~1U.'VIti-31I'lvtJ1\lllm'l'-W91l1J11Jl11Jitl(l!» ~111tl1Vfittl
dO

(l!» '4f'la1m'Viijtl'l'~aum'l'nl 'VIlI1Vfl-3-01'l'1'Umnntl'Vfl!M11J~11JVl~1J'Vi~hlJ01'l'''l'latl-3tl~,r~

'l'1'ljn1':iLL~1'V1~eltlnml 'l'1"flnTi1J1LL~111lutltJn11 l!> i.i 'VI~tli1':i1"1jm':i'VI~tI'Vitrn-311Jf'l'l'u.a~u fla1m'VI1-3n1'l';Tn'l:oJ1~~ ... .
~11Jm'l'LIJl~VlIf'l111J'Wi'tl1JLLa~";flJ1J1t1ci1-3LillU.~1 an..ij1-3tl'l'~,h u.a~'Vitrm11J~1-3"UtI-3t1-3f'imtlnf'l)tI-3~11JVltl-3rilJ~ii

'II

tl':i~aun1':iW01':ivi1-311J1J1U.~111l,rflvn11 l!> i.i LyJtI-nflJ1J1r1nV.fl1'W11Jfl1':itl~ml-311Jtliiifl111J,h1J1ty O1'l''';91I1J1

1Jl111'V1an~ lJl'l'a1V-311.1'l'11Jii-3fl1'l'rin'l:oJ111Jflwl,n'Vi~-3.yf1.1 t ~a11J1':ifltl~,r~'l'1'Un1)'Vil~1'ulItlU\1111V 1\1'Lnl'l
tl'l~a'VIfi.fl1'WLLa~tl'l'~a'VIfi~am'l'v11-311JLtJlJVi1JLvJtltJ)'l'an1'l'U~'VI1)-311J'tltl-3t1-3f'imtlnf'l'l'tI-3~11JVltl-3rilJ•

(m) Uf'la1m'Vivi1'l'-3~1LL'VIti-3tl'l'~L.fl'VItl11J1V01':iVltI-3~lJLLa~a1V-311JeJu~'VI1'l'am1Jfitn'l:oJ1'V11J1Vfl-3, ...
-01'l'1'Un1'l''VI~tI'Vi1Jn-311J~11JVlt1-3~1.1;1-3LtJlJ~ U~'VI1'l'11J'l'~~m11'V1,r1na'lI-311J -M1'V1U1~hv ~ a11J1V01'l'~1U... . ...
~eh1J1vm'l'ntJ.~a1il'nmeMwrU~1m1'Um~L~vm1tJtJ~1-3~1J ~mn'VITIluamlJfitmnua::f'luV,,;w1Lflntan L~tln1'l'... ... v

n~1J11Jl11J'VI~naVl'l'a1V-311J~U~'VI1':in1'l''';~1J1r1nV.fl1'VitlJn1'l'LIJl~tJlIA1111'Vii'tl1JLtJ1JeJU~'VI1'l'-311J'tlel-3mf'1mtlnA'l'tI-3... ... ...
~11JVftl-3~1.111.1tI'U1fllJlLvitim'lL ~ tl1JleJ-3'l'~'VI"h-3m'l'u~'VI1':i-311J'tltI-3t1-3f'1mtlnf'l)el-3~11JVl el-3~1Ju.a~f'l111Jfur:i~"fltlU

'!J el~0~,r -3RU,rty"lj1~miif'l1111 L-011\l1lJLi11'V1111V01'l'-n9ll1J1'UtI-3el~flmtlnf'l'l'tI-3~11JVltI-3~1J u.a~ti1'V11J1'lLUlJm tlU

bb'U1'V11-311.1n1'l'tl5ull'l1'1!nTI a11J1'l'flai1-3f'l1111~111iitlLLa~01'l'\!'l'W1n1'l'11.1n1'l'v11-311J~11JnlJ'l'1111tlfl-3~el-3a1111'l'fI



"'~1.:Jfl111l"'llVlfl~tVr.l1.:Jfl111l~e.:Jn1~"IJe.:J~'U~l-T1~e.:Jf'lmtlnfl~8.:J,hlJVf8.:J~'lJLL"'tfl111lfl1V1\-11-.3"IJ8-.3m;)U.:JR'UUfll"IJ1
, ~ ~ D~

1~
(d 'Ll flfl10~vt vi1~-.31'i'1LLWU-.3tl~t Li1'V1'U~\-11~";e.:Jii'-u \-11l1t:JO-.3i1~1't1n1~\-1~ 8'Ynr n-.31'lJ

"b'lJVf8-.3~'lJ~~1~-.31'i'1LL\-1U-.3tlaVl8-.3f'lm~'U~\-11~,huVfe-.3~'lJLLflt~e-.3tlaVle-.3f'ln~'U~l-T1~,'b'lJVfe-.3~'lJ Lfiem~-WflJ'lJ1

~11l\-1an"'m"'1fJ-.31'lJ~'U~'Vn~ m~-WflJ'lJ1~11l\-1an"'mm~'U~\-11~ m~-WflJ'lJ1I'infJi11'nfl111lLtJ'lJ~'t11~lafJl'i'I"1t1LLf'lt'U"" 'U

'n~elli''Ujje~em~Ltl~fJ'lJLLtlfl-.3 1~fJ~e-.3~-.3t~fl111l'hRqjn'Um~'U~l-T1~~1't1m~e-.3f'lmtlofl~El-.3G11'lJVfEl-.3~'lJl'lJ

i11'n~11l LLf'ltfl111l L~ El1l1fJ-.3m~'U~l-T1~~1't1m~~-.3mfJ t 'lJLLflti11El'lJElnEl-.3f'lmtlofl~e-1G11'IJVfe-.3~'lJ",i'1-.3nftIn ms
&i~~11l LLflt'lht Lij'lJ~ftn1~tl~-u~ ~1't1 f)1~"IJeHEl-.3flmtlnfl~e-.3"" 1'lJ'Vie-.35u ~11l1 tlo -.3""-1L"'~ll LLft::"'';'U",'4'lJ

m~u-.3R'Uufl,'tl11'lJm~'WflJ'lJ1~11l~'lJ-WflJ'lJ1'Uflfl1mEl-.3f'lmtlnfl~El-.3G11'lJVf8-1~'lJ~fhl-T'lJ~~ o~ •

fL.1lI ft1'1li'\Jil,."a\JLLft::ml,iln1'niM.l',,!flft'ma~ftn1'l1nft1a~a11Jt1a{lii1J (Responsibilities)

a::.IlI.(9) uamrrs ii\-1,j1ikifJ'lJ~LLf'ltoW911'lJ1"'lJLe-1..r-.3t'lJ.11'IJn~a'Ufl111lfi~ v~t:J6~~1l fl111l~ l'i'mtt. ~ ~
bbf'lt"'ll~~t1'lJ::: t~"'11l1'mvh-.31'IJmll'U'VI'U1'V1'V1,j1'vi LLf'lt~:::.r'U1'i'1LL'VIU-.3't1e-1"'lJL£J-11.1eV1-1iitl1t~'VIfii11'n ~11l..r.:!

tk.:!bU 1\-1111 fJl 'lJm~b~'U 1~~11lLa'lJ'VI1-.3f1111lfi' 11l-T,j1 1~fJ11-1LL~'lJm~L ~fJ'lJ~ LLfl::~flJ'lJ1~'lJbe.:!1 ~aEl~fI~ tl-.3n'U~
bU1\-11l1t:JL~-.3t:J'VI61"11a~i"IJmEl-.3f'ln1tlofl1El-.3"b'IJVfEl':!~'lJLLf'ltm~L~'U 1""11la1El-.31'lJm"li'n•

II.,.., 4V .., .c:iII ., d '" II o.J 3 tv ...
a::.IlI.l!> ';i'U-.3fl'U'Uqj'tl1'V!m::fl'U 1ll-T'lJ1'V1"'~1.:!"'m'WLL1~ftellLLflt~::'U'Um1'V11-.31'IJ'VILee 'VILn~m~

L~fJ'lJf li'VIi''nCl101L'Vh~ ,hLiJ'IJ 111lvT-1 ~ LLf'lLLf'l::h1'fl1LL'lJttJ1Lii't:J1n'Um~'Yhn'IJ LLft::n1~L~V'IJ~ ~911'lJ1LLri~ ~ ~
m;)U-.3R'UUfll'tl1ElV1-.3Ll-T1l1::all aElflflaEl-1 LLf'l::l'i''lJm~wn'Ufl111l1ii'1LtJ'IJt'lJnWVh-.31'lJ LU1l-T1l1m~':!fJ'VI61"11a~i"IJEl.:!~ o~ •

El-.3f'lmLLf'ltm~L~'U1""111ba'IJ'VI1-.3f11111n11'V1,j1"IJEl-.3€l~U.:!R'UUqj'tl1

a::.IlI.1lI flw::m~1lf)1~-;i~vi1LL~'lJoW911'IJ1'U flf'l1mEl-.3f'l mtlnfl1El-.3G11'lJVfe-.3~ 'IJ III l) ii \-1,j1~ ms,
n 1l-T'lJVIVi1"1'VI1.:!b~-.3~'VIl)fI11",,,i ~ 1'IJm1'U~\-111 LLf'lt-nflJ'IJ1'1i111't1n 11 LLft::'WUn-.31'IJG11'IJVfe-.3~1J"IJe-1e-.3f'lmtl 0 fl~e-.3G11'lJ

'ViEl.:!fiu 111lvT -.31~ m~",u'U""j'IJ~ -U-.3R'U1Jfll'l!1'V1m::.r'Ut 'lJm~vi1'V1'U 1~ LLfl::i''U~ ~'tI8'Um~ b~fJ'lJi' LLflt'WflJ'lJ1
., " ID~'I \I

0;)U.:JR'UU qj'tl1 1~fJn1~~flvi1LL~'IJ'WflJ'lJ1'4flfl1m8-.3rl mtlnfl1El.:!,b'IJVf8-.3~'lJ III tJ ;)El-.3ii111.umhRqjEl~1.:J,j ElfJ

tl~tnEl'U~1fJ (9» \-1anm1LLfltL'VI"~ft ~) LU1\-1111Vm1iJlJ'lJ1 Ill) \-1am'''1m1oW911'lJ1 a::) lGm~~911'IJ1LLft::1::fJ:::b1fl1, ~
~1bU'lJm1";flI1J1 cr) -.3'Utl1::1I1wt1Jm1~1LU'Un11iJlJ'U1LLfl:: b) n11~~"111LLft::tl1::W'IJ~ft

a::.IlI.a:: ~i''Ue:l~'tIe'U~1'Um~'U~\-111.:J11J'Uflflfl''IJ8-.38-.3rlmtlnfl18-.3,b'UVfEl-.3~'Uii\-1,j1~'Vh-.31'IJ~11ln'U~ .
~'U~\-111t 'IJm1n1\-1'U ~Vifl1'V11.:!L~-.3fJ'VIl)1"11a(J)i~1'IJm~'U~\-11~LLfl::n911'lJ1'V1i''nt:J1m'Uflflfl'tlEl'l\-1U1 fJ'I1'lJ 111l..r'l1 ~n 1~~ . .
aU'U"''U'IJ~'tJ.:!R'Uufl''l!1'V1m::~'Ul'Um~vi1\-1,j1flLLft::i''Ue:l'''l!El'Um1L~fJ'U~LLft::'';911'IJ1rn~U-.3R'U'tJfll"ll1, 'U .~. '\I " ali

a::.IlI.cr n.".~. n.'VI.". LLft:: 0.8'U".-;i'l'Vl'r~ ,""11W1t-Mfl1111L-M'U"Il£J'ULL~'UWJlJ'U1'Uflfl1n1 III ij,
"IJEl-.3El-.3rlmtlnfl~8-.3G11'IJVf ~N~ 'IJ tl1::1ii'1ih'Utl1::1l1W 'n.I"1. ~crbgj - ~crb~ bvi£Jt ~e'lrlmtlnfl1tl.:!,b'UVf8-.3~ 'lJii

LL~'U·n'IJt 'lJm1-U'ULfl~tl'Um~~JlJ'U1'Uflfl1mVf8.:!~'U~El1 tJ•
411d 0 I CLI

a::.IlI. b n.~. n. 'VI. LLft:: n.8'U". 1I\-1'IJ1'V18ElnLL'U'ULLfl::ml-T'U"LL~'lJLL1l'U'VIm1'n911'IJ1'Uflft1m"IJtl-.3,
8-.3rlmtlnfl1El~,b'IJVf8~ ~'U "fttlfl,,'UnJlJ'lJ11::'U'U m1'U~'VI11LLft::";911'IJ1'4flm m"; El~~'U fl L~e1l1t:J~n'U LU1\-1111fJt 'IJ

n1~tlf)1tl1t'U'U11't1n11 me'Um1i911'lJ1~::'U'U11't1m~VfEl-.3~'U LU1\-11l1Eln11tlf)1tl1:::'U'Un1~'U~\-11~'VIi''nt:J1m'Uflflf'ldJ'U :.l'U It

LLfttLL'lJ1'V11~m~~911'U1'Ufif'l1mVftl-.3~'U l"fJ;1 m~ntl i''Utl1-.3LLf'lttlElnLL'U'Un f'l101'Um~'U~\-11~LLf'ltm1nfll'U1'V1i''nV1m, .
'Uflflf'lt ~iifl1111L~ e1l1fJ~ ",,r'U"''U'Utl1::~'VIfim'n''IJ e~m1'U ~'VI11'V1i''WEl1m'UflflftVfe-.3~ 'IJlflfJi11'W111l lflEl n1'V1'IJ~• • •
a11::a1RqjLLf'l::tl-.3rltJ~::ntl'U ~-1;f (9» \-1an\,!"1m~nJlJ'lJ1'1i111't1m~'VI~tl'Wu n~1'U,b'UVf8-.3~ 'U ~) 1::V::L1ft1LLfl::

lGm11 'Um~~1L U'lJm1nfll'U1 LLfl::Ill) n1\-1'U~'VItl1fJ-.31'IJ~tl~'U1i i''Ue:l~''IJtl'U1'IJm1oWflI'U1

<C.fL. n11;i,.li,w.I'lnitU1J'1'V"!ftflil (Individual Development Plan: lOP)

m1-;i "vi1 LL~'U-WJlJ'lJ111fJ'4flflftb tJ'Umtl'ULL 'U1'V11-.3'V1~8LL~'Utl~'U~m1 (Action Plan) mh-.3b tJ'IJ

~t'U'U~ll~ L,j'IJm1-n- flI'U1~ n Elf11'W"IJ8-.3'Uflflft t~a8f1fl~8-.3 n'U'U'VI'U1'V1tl,j1fl fl1111n11'M,j1 t 'lJa1t:J81"li'W Lri8'W flI'lJ1. ,



fl11lJfhn"i1Y11-3a1vm;i'n lflvihrm;w::L U'LI "LL~'LILilYn::'t!flfl~" .y1Yhl1'lW11i11nll!nL~-3 lI!flSCl'LI fl11lJi LL~::

alJ'l'l"'LI::'!JCl-3LL~~::fl'LItlEi1-3'ltltJ~1'L1 LY1Clfh~'LIflLL 'LI'J'VI1-31'LIm'l-n91J'LI1111Lnfl'ht~'VItl.f11'na-3aVl ~1'L1rneu LL'LI1RVI'II •

gjo : I!>o : CilO learnlne Model IiI::·!bv111Li1'L1.f11'nm'li91J'LI1.y1LU'LI'l'IJli'l'llJLL~::L~tllJ11'J-3ntJn1'lL~V'LIi'l'Ll'!i1~lJ1n~ 'II 'II

~-3;1'LI lfll'J LL'LI1Rflif lJtl-311 n1'li9U'LI1~ nV.f11'n'!.ltl-3tJflfI~ llJ'1fl'Lnfllil1nm'ltltJ'lllL oWV-3tlV 1-3L;lV1 LL.iLnfllil1 n•
'IJ'l:::atJm'lw m'l'IJ~ alJ-n'LIG LL~::m'lL~I'J'LIiClV1-3LU'LI'VI1-3m'lt 'LIafli'i1'L1iiLLflnfi1-3n'LI m'li9U'LI1~nV.f11'W'!Jtl-3

tJflfl~LnVl~'LIIiI1nLL~~-3m'lL~V'LIiQ1 'IJ'l::m'll~LLri ~-3;f
• 'II

Cil) itlv~t gjo LU'LIm'lL~V'LIi'IiI1n'IJ'lt~tJm'lru (Experiential Learning) nWW9ll'LI1fl11lJiLL~t

l'1n,\;t~1'L1n1'l'IJ~,j'~-31'L11i1~-31'LI~m'LIm'lruii Lfi1'J1,jtl-3ntJ~,r1ii lV1VL,r'LIm'l~-3ijtl,j1 m'l LLm'!.Ii1CY~1uaemr
Lt.I<tiCYfl11lJi 1'V111'J1'LIm'lvi1-31'L1L'Ii'LI m'l1fl'i'tJlIetJ~lJ1v-31'L1ii1ficy~~ tllf1'l-3m'l,"LfII~LL~::i 1'V11V (Stretch
Assignment) n1'lL1V'LI-31'L1(Job Rotation) m'lLi1~1lJlf1'l-3n1'lri1ficy~~tlnt'lLLm"IJi1CY~11'L1am'LInt'lWIiI~,:j ~,:j

'!b 1'.1L~~lIai1-3all'l'l"'LI:: L;j-3'IJ~~ LL~::m'l ~fl~'LI1liIev1-3ii'IJ'l::~'VItl.n1'n

I!» iev~:: I!>o LtJ'LIn1'lL~V'LIi'~1'L1'IJ~ari'LI6'V11-3a-3f1l1iev(Social Learning)m'l-n9U'LI1f'111lJi

LL~::l'1n,\;:::~.h'LI'IJ~alJi'LI6 ntJ't! flfI~~ 'LI1'LItJ~tJ'VIm'l,j1-31'L1L'Ii'LI nt'll,;'11 m'lii~ Lif£1-3 m'li'tJfh LL'LI::1.hlil1n

~,j'-3fitJUfll'll1 ~~tlm'lLL~nL 'IJ~V'LIL~I'J'LIintJLY1tl'LI~111-31'L1i-3'!bVL~~lJ~f1-3lJlJlJtl-3'IJ'l::atJm'lru LL~::vrm~:::'VI1-3~ .~ ~ ~
~.:Ifl1l1'LIm'l'IJ~~-31'L1

Q1) ftlV,,:: CilO LU'LIm'lL~V'LIfLLtJtJLU'LI'VI1-3n1'l(Formal Learnina) m'li9U'LI1f111lJf~1'L1'II ~ 'II

m::tJ1'L1m'lL~v'LIi~mf'l'l-3af1-3LL"::LU'LI'l::tJtJ L'Ii'LI m'lllnetJ'llJ t 'LIl1tl-3L~V'LIm'lall2J'LI1 n1'lL~V'LItltl'LI1~'l1~~tl
'II

~'" n~~'l Lil'W1::'VI1.:1~-3,j-3LU'LIrns La~lJai1-3tl-3fif'l11lJi L;j-3'V1fl'\;;i LL~t~an1'111ms LY1ea'l1tJa'LI'LIn1'l'IJl)~.:1 1'L1tlEl1.:1ii~" ~ -I ~ , ~

'IJ'lt~'VItl.f11'W

'LItlnlil1nil n1'l~fl,j1~'LI-n9U'LI1't!flfI~ (INDIVIDUALDevelopment Plan : lOP)~1i'IJ'l::~'VItl.f11'W

~1LiJ'LI~tl.:lti'1~'LIflmam::I'J::L1~1 ~1;11fl~~~lJ'l'VI~ uaena 1nm'l~fl"111'IJ'l:: Wu~"Cl Ei1-3fieLi1e-3 LY1tlll1~1lJ1'l"

'IJ'l:: bi1'L1fl11lJIi11~U1LL~::'lJi'tJ'IJ'l-3LLt.I'LI1~tlEl1.:1L~lJ1t ~lJ ~-3;ff'l11lJ~1lJiitl'l::~11-3r!'IJ11tJ1i-31'L1LL~::r!,j'-3fi tJ,j'fl1'111~tl, " 4.1 '\I -t:

LiJ'LIi11i1~I'Jri1ficy~a-3~~fief'l11lJri1L~IiI'!.Ie-3n'l'lM1Lij'LIm'l~.:In~11

lV1va'l'IJ m'l'IJ'l::v n,,1-umtltJLL'LI1fifl IrlO:I!>O:CilO t'LIm'lifl,j1LLmJi9U'LI1'l1VtJf'lf'lm U'LILL'LI1'V11.:1• • •
vi'!hl'Jl'Jn'l::~tJm'li9U'LI1'V1i''ntl1n'llJ'LI~6li11n'l'IJLLtJtJm'lU nCltJ'llJL;j-3L~1'.111'lJi'im'li9U'LI1iiiifl11lJL tJ'LICl-3.h1lJii

• 'II 'II

fl1111Vfl~V'LILL~::aeflfl~a-3ntJtJ~tJ'VIn'l'l'IJ l)~-31'L11i1~-3e)'LIu11'lJi'in1'lL~~lJai1-3;jVlfl11lJa1lJ1'l""IJtl.:ltJf'I~1m LL~::
" :.J 'U "

fl11lJj-3V'LI"IJCl-3tl-3fin'l'IJnfl'ltl-3a1'L1~tl-3a'LI1'L1'l::v::v11
.01 :f__ " T___ ..... ... If

cr_fl1111L"allw.:an\JUWlJ18WN LLtl::rpl6ff1"'R'IILn81"a.:a

'LIlvtJ1v ~'LI LL~::Q'VIlifll1a"i~ri1fiCY'!.le-3'IJ'l::L'VIfillMn~11i1-3fiPl'VI1-3m1i9U'LI1'IJ'l::L'VIfil~a::~tl'LI111

Li1'L1i1-3f111lJf'l1V1~1-3LfiI'J1ntJ\Jf'I~1n'l~a-3~'LI1'LItl'LI1fll'l~~11'J'IJ'l::m'l~-3;f•
cr•• i'!6"~'YLL"'.:a'1"i)1N,.Qn,lll8 ",,6"n11" lDcrOo 111"111Dcr~ 'II (~)

ti'1~flm'l'IJ11'l'IJ'IJ'l::L 'VIflltl1'L1m'ltJ~~1'l'l1"!1m'l LL~'LIfl'LIt 'LIi'i1'L1~LfiE.I1ntJ\JflfI".f11f1i'~lflvl iii.,,, , ,.

m'l'IJi'tJ'IJ'l-3~::i9U'LI1m'ltJ~~1'l-31'L1tJf'lf'I~.f11f'1i'~L';vlil-3t iii1iU'iif'l11lJ'i' fl1111a1111'l"eV1-3LL~IiI~-3L;J1lJ1,j1-31'L1t 'LI
" ".. 'V " 'U

~1l11'J.:I1'L1"IJe-3i'!LL~::a1111'lm iii~cyli11~U 11~1Jl111f'111lJa1lJ1'l" LL~::~~alJ 'l'VI~"IJe.:l-31'L1"IJtl-3LL.i~::'t! f'If'I~ iif'l11lJ
~tl~,,6 ~IiI~" n~1~VI~'LI1IiILL~::m::vh1'LI~-3~"n~e-31V1vRfli1-3'IJ'lt11'J"!I'l1a1'L1'l111lJ1nn11'IJ'lt lv"!I'l1i'i1'L1~1iif'l11lJfiVi

• 'II

~f1-3a'l'lfi LL~::fiflfl'LI'LI1'IJIn'l'llJl~1i "l LY1et11n1'l'IJ~,j'M'l1'!1m'lLL"::n1'ltJ~~1'l11"!1m'lLL~'LI;)'LIL u'LI1'lJvv1-3ii

'IJ'l::~'VItl.f11'n ..... ~cr.IDall6ff1"'R1'tl1R IDo 1) ,".ff_1Dcrb. - ,".ff. lDcr~o•
l'J'VIlifll1~"i"!l1~ I!:>o i) ('W.fII.I!><fi>Cil - 'n.f'I. I!><t~o) LtJ'LIm'l11-3LLt.I'LILL~::ti'1~'LIVlI'J'VIlifll1a"in1i• •

~ ~'LI11'LI'l::V:::1'.111LL~::ti'1~'LI~LL'LI1'V11-3n1'li9U'LI1"lJe-3'V1n.n1f'1a1'L1ti'fitJLf'I~ tl'LI1'1.J1'LIfifII'VI1-3L~V1n'LI ~-3,r'LI ~-3•
~1LiJ'LI~tl\lti'1~'LIVI~'VIlifll1a(Jli"!l1m'LI'l::V::1'J11LY1mhEl'VIvflLL'LI1'V11-3m'li9U'LI1~n11'IJ~mil'LILL~~::'li1.:1L1~1eEi1-3



~m ~ a-:l LLa~iin1'l1J'HU1nT~ LLa~~"~1-:1fl1111Li1t "ii-:la'U1fllJl'tJa-:l'h~LVIfillV1El~111fl'ULLa~Ln(;ln1'l'l111Yfa-:l'lJa-:lVlnfl1flv ,

,hut 'U~-:lfl1l~~'l.h~'II1'11'ULan'll'U th~'II1~~fl1l t'Un1'l-U'ULfl~a'Un1'ln~'U1Lviam'la~1~LLa~i'mn L1~-:lt.latht LV'!IU

LLvI-:I'II1~LLat1J'l'l~1~EllifilU "th~L VlflllVlEliifl111111'Ufl-:l~-:I~~~-:lfj'ULi'hJth~LVlflln~'U1LLa1~1Elm'ln~'U1~11J'VI"'n

'I.li''IIqJ1''IJa-:lLfII'l~n''YfmYiEl-3'';-:I~V1lifll1alJli'll1ji;l,,~t iL ;J'Uma1JLL'U1V11-:1m'lif1J'U1t 'U'l~El~~o \J 'I.l'l~na1J~1V tl

~Vll)fII1alJlil~LLn

00)~Vll)fII1a~i~1'Ufl111J~'Ufl-3

lel) ~Vll)fII1a~i~1'Um'la~1-3fl1111a1111'lt'lt 'Um'lLL'YI-3-U'U

m) vVll)fII1a~in1'ln~'U1LLa~La~1Ia~1-3~nHf11YfVli'YfV1m1l'U~Ei, .
(.(')~Vll)fII1alJli~1'Um'la~1-3tamafl1111 La1lafl1fl LLa~L';1LYiEl1lfl'UVl1-:1~-:lfl1J

tr) ElVll)fII1alJli~1'Um'la~1-3m'lL~1Jt~'U'UflWfl1'n;n~~ LiJ'Uij~'ln1J~~LL1lJ1aa1J• •
tl)ElVllifll1alJli~1'Un1'l'l.li'1Ja1JlJlaLLa~i~'U1'l~1J1Jn1'l'U~'VI1'l~lJIn1'lf11fli'~.. ~
.,:; ... Q:; ~"I cI .. .J.." w '"
1J1-3'U'UL1Ja'n"1'lW1V1-:1b ElVll)fII1afl'lLLa1Yf1J1111ElVllif'l1afl'lVlLnEl1'!1a-:ln1Jm'l'nflJ'U11Jfla1f11• • •

a-:lRm'l.lnfl'la-3a1'Uifa-3{\'UQl \J 'I.l'l~,h\J-31J'I.l'l~1I1W'n.fII.~oo - Yf.f'I.~Irl~ Md
(00)~mfll1alJli'!l1~~ Ql ~1'Un1'li~'U1LLa~La~1Ia~~nElmYfVli''nV1n~~ iiLih'Vl1l1Elm'l~~'U1~

ri'1~ ru L~ an ~'U1fl'Ut 'UVlnii ji LLa~t 'UVIn'Yi1-31Elt,xLiJ'Ufl'U~ Lt1-3LLa~iiflWfl1'n LIJIElfl'ULVlEliifl111J'ni' a1Jvf~mvat: 'I 'I "I

t" a~i1nlnl1 iii\9lJ'U1m'l~;j'la1JM1'U LLa~iia'tJfl11~;l;n'UVln'ri1-31Elii~lJIa1li1'lW~ i'1J~(;l'!la1J~a~~fl1lLLa~~~'U.~1111~ 'I" \I

lJI)va6 alJlaa1JLa1Jc1a1ltl1~i'i1UEl i'n~1ii1al)'l'l1lLLa~LiJ'UYfaLiia-3fi'tJa-3'!11jiii'VIanii(;l~tln~a-3iilin~~ii~1LiJ'Ut'Uv
..J .qQ.l" tV ..:.l ..,.. II ~ 4Q.., ILl .q II

fIIIJI1'l'l'liVl~oo 1JVln~~aaa1'lfl1~1a-3n'l~LLa~fl1~1V1a111 LLa~a~'ln~fl1~1V1a-3t'l'U 1I'UaV'lnm'lL 'lEl'U~LLa~m'l

n~'U11J1'ULa-3mh-3~aLila-3lJ1av(;l;!ilJla'm'lLiJ'Ufl'ULVlvi1iilin~~a~1JI111a1El-31'U1JI'U;-:I'I.l'l~na1JL'I.l~1El'l.l'.i~L~'Uv v

~'VIlifll1a\J1'1~L~El1iv-:lV1~ m'l'l.li'1JL'I.l~El'UfhilEl1lLLa~1~'UI)'l'l1Jn1'liflJ'U1~nElfl1YflJlaa(;l'ri1-3;n1Jlm'.iLa~1Ia~1~

t,,;ii'1'tJfl11~~;j LLa~m'.ia~1-3afl1YfLL1IJ1aa1l~L~a~vn1'iif1J'U1LLa~La~1Ia~1-3~nElfl1Yfm'nmm1l~'IiEiLiJ'U~'U

(~) Vmfll1am'!l1~~ tl ~1'Um'l'l.li'1Ja1l(;laLLa~n~'U1'l~1J1Jm'l'U~'VI1'.i~lJIm'.ifl1fli'~~L,j'Um'.i. . ...
• 1'" .Id "'..,., ., ~_I ""~I ~I ~__ ~, 'i IV "'.. .Ju'.i1JLuaEl'Ufl1fl'l~ElIJI'VIanumfl'.i~'tJtNu'l~1'!I'ULYfvu'l~1'!I'ULLaiiu'l~W'rua1'U'l11l" ~(;lElmfl'l~~a~1I"IJ'U11J1V1L'VIlJ1~a1J... ... ...
fl 'U'UVl1J1'V1fl1'.iii"t 'Um'.it t1'U~n1'l ii;j(;la1l'l'ltl'U~a-3 V(;l'VIanli'l'l1l1i11J1a 'I.li'1J1~'UI)'l'l1Jm'lvh~1'Ut ";1i~t.la~1In'VI~

v • "'
LLa~t.la'l.l'l~LV'!IUa1'U'l111iifl1111li'UalJElLLa~li'U~vm'lL 'I.l~El'ULL'I.la-3L(;lEJLil'n1~mh-3~-3m'l'lI1'U1IJ1m'l1lLVlflL'ULaV

ia1la'tJ'U11J1t 'VIn;LLa~'l~1J1Jm'lvi1-31'UiiLiJ'U~~liaLi11J1'1.l'l~Eln1JI1iatJ1-3~1Ifh '.i111~-3ii"'n'liw~LiJlJln11-3L~a1JLV-3ii-3,.. .~ 'I 'I

fl'ULLa~Li1(;lLamat ";V1nfl1fla1'ULi1111iia1'U~111Lvivflv1Ja'Ua-3fl1111~a-3m'l'tJa-3'1.l'l~'!I1'!1'U1~mh-3a~ 1JI1n 'l11J1L~1•
LLa~L'I.l~-31aL(;lElVlnfl1fla1'Ut 'U~-3fl1l~v-3~111fl'U'I.lanihfl1ilEl1lfl1111~ a~IJIEia"~fI fl1111il)aa6 LLa~a{1-3~lJIa1iln• v •

l'Un1'li1a-3fl'UlI!"~\JI'I.l'l~Yf'l~ii'!la1J 'l111~-3~v-3iim'li~'U1'l~1J1J1J~'VI1'l,r(;lm'l'4fla1n'lfl1fli'!iia1111'ltl~-3t"LLa~

~ ~1JI1J1hffl'U~ fl'U Ln'-3L'li1111'l'111mr -3n1'lvl1.:11'UVi'ii fl111J1I'-3li'ULLa~ii LL'l-3ti''U1JI1ah1'Un1'lif" ~'.i'11Jfl'Uv •

YfanLil1l'l.l'l::LVlfIIi-3'1.l'l~nv1Jl'I.lM1El'l.l'l~L~'UElVll)fII1alJliYi'L~v1ia-3 a1~ f11fli'~Yi'fjlJl'l.l'l~'!I1'11'UL;j'UfII'UEina1~• ... v

~a1Ja'Ua-3fl1111';a-301'l LLa~t,x1J~m'laEh-3a~(;l1n 'l1(;lL~1L 'I.l~-3ta LLa~1Jfla1mfl1fli'~L iJ'Ufl'U~LLa~Ln-3. ..
V(;l'VIanflWli'l'l1l ,,~al)'l'.i1Jii~lJIa1iln iifl1111a1111'.it1a-31i"liu LLa:aiJwvtl1;!Yf LiJ'U~'U• v •

Lm L&UUfl'm.Jiil\.h.J'=WI t\'11.Ifrm.ii~1M'U

1in01'V1'U(;lna 1 n'l ~ 1J1J1J-r 'VI1 'l-31 'U1Jfl fl a~' a 1111 '.it'l; -31J11J1a{ 1-3 LLa ~fn ~1 fl 'U; fl 'ULn' ,,11• v

t 'Ufl1fli'~ ~ -:IiiLi11'V1111EJL~a t t11Jfla1mfl1fli' ~V1m~.r1J LLa~a1aV1;!Yfii.yj(;lfl111Ja1111'ltl li n'\1::LLa~a1l'l'lt'l'U~
• 'I. 'I

t 'Un1'.i'l.l~,j;j -31'Uat! 1-3iiva1'ii'nav(;lfl~ a-:lfl1Ja1aa1;;',. 'If'1-3a1f! LLa~': 'U~ 'I.l~ti';j-31'U ~ 1J~\11'.i'Vlfl'l~.r1J

1'Uf11flf!~ f111~~U1'Ytdl 'Ui1mh-3 (Leadership by Example) a11J1'.it'laf 1~'U1'lJln'l'l1Jn1'l1J~\11'.il~

mj1'1~abila-3 mfli'tiij~'l.h~'Ut'Vl1iiiijlin~LLa::lif'l'Ufl~~Yf~v1l-U1JLfl~v'Um'.inflJ'U1'1.l'l~bVlfllIJl11JVVllif111alJli'll1;iLLa~
~ \I " ..

1Jfl a1n '.if11flf~V1 fl'l~~1Jii fl11~~ U1t 'Un1'.i L'I.l~'a'ULL'I.la-3 LLa~L";' v'lv-3fmolam~V11J'lJv-3at11'U f11'.iW
'I 411 , ,.

;rJlJlilli'VIll (New Normal) 1i-3L,j'Um'la~1-3Lanfl1YfLLl1"Yfa.:lt'Um'l-U1JLfl~v'Un'l~1J1'Um'l'l.li)'l'l.l'l~1J1J1J~'VI1'l'.i1'!1m'l• ~v



LL~'Ufl'UL;;e t \1f)1'),rflfi1tJ~m,)"1iil'UU:: m')a1'U1t1fl111J"::fl1nLLnth::'!f1'!f'Uih.h::~'rI6fl1YfLW::Lnflth::~'VI6f.1~
., - ~ I Q.,,,

<t.': LLNU\'tW1LfI')\!t!n"LLi'!::n<llft1JLL\1{1'!1'''OW'WI.G'I 'M.fI. mcrob - \'t.fI. lrIcl'po

1~n1'111'UflLih'lll1J1m~e'nan 1il1Jth::L'VIflll'V1t1~u i~fl1Jn11'111'U1LfII')~~n~"i'1~1J~f"hmh~tt~v'U"
I • I .," .. I '\I

;~'III1J1t1fi~f)1')"i'1~ f)1,)Ltla tI'ULLtl~~ii fl')etJfl~1J~~LL",)::l'l'U1fl')~"i'1~ 'U1t1'U1t1LL~::n~1m ;;eli~L"~1J"i'1~i~fl1J~• •
n11...;''Uvm1~'!leH1~n LLfI::L~e'lll'4'Ut\1fl'Ul'r1t1mem,,~,,::,"91I'U1"'ULe~1~eEh~L~1J~ntl.n1Yf Yfi'e1Jn'Um')tln')::~'U

n~m,)1Jm,)f.la~ LLfI::01')t \1'U~m') t \1"11J1')(l"i'1~1J~fhL ~1J~l'4~.;f'U1f1tie Ei'U'U~'U~1'U'!le~fl111Jtt~~'Um~~~LL1~~elJ
\I '\i 'V"

1~tlmfl~.!,)1L tJ'U~e~L~~,"91I'U1LLfI::tl~'U~1L;qefl~'!Ie~11~'!le~m"Stln,m~1'U t \1ii~ntl.tl1Yf~ L'1111J1::"1J1'U.!1'U::~Lu'U

nflln'VI~nt 'Um ,)~'ULfl~suO1,)'W91I'U1tl"S::L'rIfII'U'U'III~nm"s'U~'III1"s~1'U.tl1fl~~LL'Int 'llllifie n1')tl~'U Ltl~tI'U m"s'U~'VI1"s...
,r~n1"S.n1fl~.! 1~tI'U1'111~nf)1,)L~1Jtl"s::~V16.n1mJe~"st'U'U"s1'!fm,)LW::f)1,)LL"1~'III1tl"st~V16.tl1Yft'Uf)1"stln,m,)1'!fm"S~

*f)1'l'U"s"s~ Li11'V1lJ1t1f)1"s,"91I'U1tl,)tLV1f111~tliitl"st L;l'U~~e~~hL u'Um"SL;;ei''Uiien'U LL'U11U1J01"SLtl~ tI'ULLtl ~~LLfI::

L"~lJ"i'1~fl111J"11J1'l(l'!le~.fl1fl~~ tl'ltne'U~1tJ...
(i) ,"91I'U1f)1"st Wu~01'lmfl~~~"e'U 1~'rIEi"tfl1 n tl"St'lllaflLLnW::'!f1'!f'ULWte7tl"Stnoof)1"s~tJ... ..

~MJ1f"lWfl1'nm"Sl\1'U~f)1"sLLfltLiJfl1en14'lt\1mfli'11'U~'ULi11J1iii'1M11J

l!» tl~'ULtl~tI'U01'l'U~'III1"S,rflf)1"sLL~t1fl"S~"i'1~'!le~mfl~~ti~~'IIIEi'UL~tl1J1t1~LtJ~n11~ LLfltii

tl"s::~'VI6m'n L~ tl"Stl~i'tJ01"sLtl~tI'ULLtlfl~~Lte"em"S'W91I'U1tl"stL'VIfII ... •

m) tl~'ULtl~tI'Umfl~~LiJ'Ui'~'U1~~~iI~moUie1J~t'Uf)1,)'U~'III1"S,rflf)1,)L;;ef)1'l,"91I'U1tl"S::L'VIfIILL~::...... ..... - ..."11~1t'U'U'U"s'VI1"s~~f)1'luae
((') m"S"i'1~'l::'U'U'U~'III1"Smfl~~~ri~L"~1Jm'ltl~'U Ltl~ tJ'ULLflt"91I'U1'Uf'lfl1mt iiiil n~::vi,)1 LU'Ut'U... .

O1"St i'U~m"s.fl1f'l~!~~iI~ LL~ttl~'Utl~~n~'III1J1t11t Liitl'U1J1""Sm"Smfl~! t \1Lte"tlm"S"91I'U1tl"St LV1f11.. ... ..
<t.<t1J"ftw::'i!W,,'i

(i). 1J;;f'lWt~~1J'U"~ l'U01'ltl"st'!f1Juitl1'U~ l!>b n'UEJ1fJ'UI!>cfuo 1~ii1J;;L-M'U'!fe'Un'ULL'U1m~m"S... .
W91I'U1...;'n~::~1'U ~~ "'~·tleJ~i1"s1'!ff)1'lLL~::'Ufl~1m.tl1fli'~L;; elf)1'ltli''U Ltl~ tI'ULtJ'Ui'~'U1~"~ilfI L;;e1moULtJ'Unflln.... ...
~1~CYt'Uf)1"S"91I'U1LLfltL"~ "i'1~~ntlmYfn1~~fl'U.tl1f'l~! Lfitlt m1"S1'!f01'l LL~t'4f'l~1m.fl1f'l~! L7~,"91I'U1"'ULtl~LL~::

",rtJ"'U'U01"S,"9lJ'U1e7~'UeEi1~"m;je~ LY1el\1V1nri1'U'l1'!ff)1'l'III\hm1'U'!le~~~ e~fimn~1~f)1"StJ~'III1"s~1'UtJf'lf'l~LL~::
.." .. .a "

'lll'U1tJ~1'U~L~tl1itl~ iiiln~t~1'U~~iI~t'U"st~'U~"11J1"SmhLVlflL'U1~vfl~iI~iliI'U",j'tl1J1t'lil'Uf)1"Stln,m~1'UliLnfl

tll
~ .,~.., 0" ~"Q, ..,.cJ.,.., ..... '"'

1t tJ'!f'U"~"~ LLflt"11J1"s(l"'l1~""s"sfl'U1"n'l'l1J f)1"sVl1~1'U'III"Sef)1')L'IIItJ'lf)1'lmfl'l~'rI'rI'U"1JtI LWt1Jf)1'IL'!fv1JLEI~f)1'l.. . ...

'Vh~1'ULL~titl1Jfli 11J'III111E1~1'ULLfltf)1'l"i'1~~~'U1~LL'UtJLiJflfi1m 'rIfll 'Ulf1V"~fi~va 1~LtJ 'U'ltlii'l'l1J LY1elfl1,).. ... ..
tl~tJ Ltl~EI'ULtJ'U~~'U1f1~~ii'~LL~tf)1,),"9lJ'U1tl1tL'rIfliltlrifl111Jat'Uf'l~at~~~ LLfltj~V'U... ..

l!>. 1J;;flW::i'~1J'U"~ l'Ufl1'ltl'lt'!f1JL5ltl1'Uvi (i)1!> ii'U1fl1J I!>cfulrl 1~ii1J;;Li~'U'!ftl'ULL'U1'r11~f)1'l... .
"91I'U1'4f'lfl1m.tl1fl~! Yf.fII.I!>cfub - Yf.fII.I!>crlrloL;;tlt\1'111'htl~1'U'!fv~~!liLtJ'ULL'U1'r11wnmil'Uf)1'I'W91I'U1v~fim

LY1v""r'U"'U'Um'IL~tI'Ui'LLflt01'I,"91I'U1'!lv~tJf'l~1mf)1csri~L"~1Jf)1'lfi1LU'Uf)1'lt'U01'ltJ~'III1CSLLflt,"91I'U1'Uflfl1mtla1~..".. ..
L~ e1J1E1~ LL~tf)1"sfJn'It;'Unflln O1"Sfi1LU 'Ufl1'lLY1tltl ~'Utl'l~LL~t'W9lJ'U1f)1"StJ~'III1'lLLfI::"91I'U1tJflfl1m 1~va1~Lu'U• •
'It'UtJ 'l11Jfi~1~f'lfl1mmf'li'! 1oULtJ'ULL'U1tlnOO 'Uf)1"s11~LLU'Uf)1'l,"9IJ'U1"'ULe~LL~t'W91I'U1~1'Ul~v*L u'U1Wjf)1"s

L'ifJ'Ui'LLflt,"91I'U1f)1"Stl"stW'ULWttli''Utl"s~f)1'l,"91I'U1'''ULe~vEi~,jvL;jv~.. .
<t.o "J:\JU'i,'!In1'i ':.0

1t'UtJ"S1'!ff)1"s (('.0 a1'111i''Ue~1'imtlnf'l';iv~ri1'U~ tl~fi 'U iiLL'U1fi f1a1f'l cyfi tl f)1"sLtl~ fJ'U~1n

uCS1'!ff)1CS.yiLU'U,f'U~tl'U" ltl'" u'I1'!ffl1';i.yiL,j'Uf.lfI~'n6" LLflt utl"s::'!f1'!f'ULiJ'UfII'U6nfl1~" lf1m,j'Uf)1"SLiie1JfI
.. 'II 'II

L'VIf'lL'ULflVLLflt'U1"m'l1J1J1L\J'ULfl~v~iiv1'Uf)1"s'U~'III1"s~1'Uf)1'l~fI~'Ut~ LLflt01'l1-M'U~n1"s"1ii1'lWt ~~LtJ'Uf)1"s

Ltl~ fJ'ULLtl~~~ ~1flJ'Uti'l"S1Jv~'; f)') f)')::tJ1'Un1"Sfi1~1'U LL~tfifll'Ufl~'!lv~'Uflfl1n'l L~ tl"Stl~i'mi tlfJ 'VIiifll1,,~i• •
Thailand (('.0 'l~'UtJ'l1'!ff)1CS~t~tl~yh~1'Ulf1fJVfl'lll~(1)"S'l1J1i1'U1f1L~tltl"st lfJ'!fu"'!l'!ltl~tJ'lt'!l1'!1'ULthJ'VI~n (Better•



Governance, Happier Citizens) LLfl::a1lJ"HlL iJ'U~H'11-3hLLa::LihJ'vi~-3'lJCl-3'IJ~t'lJ1'lJ'U1~mh-3LL'" !il~-3l~vii

Cl-3fl'IJ~::nmJ~-3;f

(9). LtJ~n11-3LLfltL~CllJltJ-3n'U(Open & Connected Government) m'l'IJ~,jji-31'U'lJCl-3Cl-3flm

'lJnfl~Cl-3,h'UV1Cl-3~'Uvtb.itJ~tf'U'M~ClLLvmb'ULLfim~LLflm'IJ~El'UiCllJfltJ'lta1'U~1'U LLat,j1-31'U~1lJn'U..r~mv1'U
"

Cl-3flm ~twh-3'M'IhtJ-31'U LLatn'IJmfla1'U~'U L'Ii'UmflLCln'lJ'Umfl'IJ~t'lJ1i-3fllJ LLat\ht'lJ1'lJ'U LtJ~Lt:-JtJ-rrCllJa
"

a1ti1~Wt mVl -3'IJ'IJ~tlJ1W lfl'Hm~ 'M~Clt:-Jflm~i1Lil'U-31'Uh1'IJ'lt'lJ1'lJ'Ua1lJ"HlL'Il1i)-3LLat~~1!ilaCl'IJ1~41V

~1lJi) -3m~ LtJ~lClma1 ~'IJ~t'lJ1'11'Uiia1'U~1lJ1'Um~11~LLt:-J'ULLat,j~~'Uh L'Ii'U m'li~tJ'lt'lJ1fllJ m~i''IJ-W-3fl11lJ

fi~L~'U 'M~Clm~1iLL'ria~Y4ClilJClCl'Ula,jLiiCli''IJ'IlClLa'UClLL'lJtLLatm'l,hEllCl'Um'lfi''~111fli'~'Wfl1'l,j1Lil'Um'l1~LLn..
fl1fla1'U~'U '1 LrJ'U~i1Lil'Um'lLLV1'Ul~tJm'l,r~'ltL ;jtJ'lJfl11lJalJ-n'UGl 'UL;i~lfl~-3a~1~1l1aCl~i''IJn'IJm~vl1-31'lJLL'lJ1

~t'lJ1'IJ 1'Uam"Wt'!JCl-3Lfl~Cl'li1EllJ1nnl1~1lJa1El m'l,j-3,r'IJ,jty'll11 'ULL'U1~-3 'lJWtL~tJ1n'lJfi ti-3~Cl-3L~ CllJlfl-3n 1'l

vl1-31'lJl'Umfli'~~1fln'U1~iiLClnI11'WLLataCl~i''IJtJ'lta1'Un'U b.il1"tLiJ'U'l1'11mw~'M1'l,h'Una1-3 a1'Ul1iimfl uae
, .. "

I II ..

a1'UVlCl-3t:1'U

l!>. a~'IJ'lt'll1'11'ULiJ'Ut:!'U6na1-3(Citizen-Centric Government) ~-3LtJ'U~11"'lJCl-3'lt'IJ'IJ~1'lJn1~

«.0 LL'IJ1fi~;flJCl~'h'IJ'lt'lJ1'11'U1lJ"l'liLiffl-3~i''IJ'IJ~m~LLfiLtJ'U"i'Ua1'U" l'Um'l-n91J'U1V1Cl-3a'UCl~flmtJnfl'lemh'U" .
"'Cl-3fi'lJ~Cl-3ClClnLL'IJ'IJ'IJ~n1'la1ti1'lwt1~aCl~flaCl~n'IJfl11lJ~Cl-3tJ'lt'lJ1'lJ'U1'Un1'l'!JCli''IJ'IJ~n1'l'M~Cl~Cl-3'!JClfl11lJ

'lJ'1flL 'VIaCl"1nVl1-3'l1'lJ ms (Proactive Public Services) 'l1lJi -31itJ'lt ltJ'II"; "1ni CllJa'tlCl-3V11~'l1'lJn1'l
"

(BigGovernment Data) ~-3~Cl-3iht'IJ'IJ~~li'aalitJ1'MlJ1'Um'li~'IJ~n1~a1ti1'lWt (Personalized 'VI~ClTaiLored

Services) 'W~CllJ..r~e)1'U1tJR11lJat~1nl~tJiim'lL ~CllJltJ-3't1Cl~V1~'l1'lJm'lLv1Cl1l1'IJ~m'lfi1~'1 a1lJ1~t:1La~"i'lJ1'U~~

L~m'IJ'lt'lJ1'II'Ua1lJ1'lt:1L~fln1i'IJ~m'l'tl~m1'llnTIlft~flCl~L1fl1"1lJfl11lJ~Cl~m'lLLatU1'Um'l;'i~fiCll~'Ma1tJ'liCl-3V11-3

t:-JalJt:-Ja1'lJtl'UL'Ii'lJm'li91J'lJ1'lt'IJ'IJ'IJ~m'lLL'IJ'lJL,j~La~!ilm'la~,fu"Cl'ULLfl::'lttJtL1a11'Um'l1,ru~m'l m'l1l1'IJ~m'l

~h'lJ'liCl-3V11-3ClCl'Ula,j'M~Elm'l,r~i-3f11'U6'IJ~m'l'IJ'jt'll1'lJ'ULL'IJ'lJR'l'IJ1-3!il'l'UCln"1nif U-3~El-3i''IJ-W-3Li1V-3'lJCl-3'IJ~t"l!1"1l'lJ
"

mh-3fiClL~Cl-3L~Cl'IhuCllJal'IJ'lJi''IJ'lJlfl'lJ1tJLLfltm'j'IJ~m'j1l1~~-3~'U
"

sn, ii;j~alJ'l'jt:1'U::'l~LLatli''Ua1itJ (Smart & High Performance Government) n1'l-nfAJ'lJ1

'IJfla1 m mt'lJ1'U m'l,j1~1'U LLatLV1fll'Ulam l1iitJ'lt~'VI6m'W Cl~flmtJnfl'lCl-3a1'UV1Cl~ii'U~Cl~ii'IJfla1m~ii't1mtt• •
l'Ufllm'l'l"r.t~ l!>(9) a1lJ1'lt:1LiL'VIfll'Ulflfj~~'ti'a 1Lfl'l1t-H'IlCl2;!flLLfltfi~LLnt'tli1ty'M11~Clu1-3LtJ'U'lt'IJ'IJ ~Cl-3vl1-31'lJ

ClU1-3L~~tJlJm'jw11~b~'MU1 iim'j1LR'j1t-Hfl11lJL~tJ-3 ~Cl~tJi''IJ'IJ'l-3n'lt'IJ1'Un1'~vl1-31'lJtl1iifl11lJflriCl-3~1 a~•
.ff'U~Cl'lJ~11i,]1LiJ'lJa~1-3'U1~m'llJ'M~Clfl11lJfi~~L~lJa~1-3a'l'l"'LLattJ'lttJnfiLLat' I'lW1m'lCl-3f1fl11lJi' Lv1Cla~1-3• v "
"lwfh iifl11lJU~'M~ 'U LLfltfl11lJa1lJ1'lt:1t 'Um'l~Cl'IJa'UCl-3tl'IJam'Un1'lwfi1-3'l lMClu1-3't1'UL1a1 ~aEl~"'ULtJ'U

Cl-3f1m'lviii;j~alJ~'lt:1'Ut~~ LLat'IJi''IJ~1L'Il1aam'Wfl11lJLtJ'Ua1t!m1'UalitJt'M1i 'l1lJ..r-3vl1Ll1'1l1'l1'lJm'liifl11lJt:-Jni'U
~ " "

fiClm'ltJ~,m'l1'lJm'l LLattJn,m'MU1vtlMClV1-3L'MlJ1talJtl'IJ'lJVI'lJ1'V1't1Cl-3~'U

i1!ilitJLL~-3f111lJa1L~,""M'l~'l1'llm'l «.0 fl1111~hL~,""Cl.:jfl1'li91J'U11tJ~'l~'l1'llm'l <LOM-3nri11

~Cl~Cl1~tJi1"itJa1fity '1 Cla1-3UCltJQ'l tJ'ltm~ lftLLn

(9). m'la1'U'Wa-3'lt'VI1~mfli'~LLfltmfla1'lJ~'U 'l1'Ua-3fllJ (CoLlaboration)m'l'VlCl-3flnWnfl'lEl-3a1'lJ

V1Cl-3fi'lJLtJ~lEln1a1l1111fla1'Ufi1.:j'lL'Il1lJ,ija1'U~1lJL'Un'lt'lJ1tJn1W~'VI1'l-31'lJi-3LLfin1'ln1'M'lJ~'lJ1a'IJ1tJn1'l11-3LLt:-J'Un1~

~1Lil'U-31'UltJ,,'Uihm'lji~"1lJLLflt'IJ'ltW'lJ(:.Jfl 1~tJLu'lJm~1~1'ULL'IJ'lJLfl~El'li1tJm'lLLti~i1'Um'WtJ1m fl11lJi LLflt

'IJ'lta'IJnTIw LY;cmMJ1ilitL'VIf'MlClu.ni1tyfl1fl1UMn1'l'tIMtJ'l~iifl111laauimtlW1rn1'U u.a::1l1Lfi~aawGvi
-=aid I" S~V1a~~Cla~fllJ~~tJ'l1lJ•

l!>. nTImrru1~nTIlJ (Innovation)m'lflM~-3 1m mCltJi''IJtl'l~-3~lJ1l1m1'U'W1~tLtJ'lJmt'IJ1'lJnTI•
vh-31'U m~t 101'IJ~m'l 'lJLmntJ mCl'ltJLL'lJ'lJnTI'IJ~m~ L;qCltl~'IJtJ'l-3LL&1tClClnLL'lJ'lJm'lt101'IJ~n1'la1ti1~ Wt LLat'lJlv'IJ1 fl., .
a1ti1~Wt 1l1a1lJ1~t:1~Cl'IJl!ilVlvfl11lJV11'V11tJ'tIEl~tJ~tL'VIf'I'M~Cl~m'IJa'lJCl~i1ty'M1f111lJ~Cl-3m'l'tlCl-3tJ'lt'!l1'11'Ul~ClV1~ij

flwm'W 1~tJm~tJmt'IJ1'lJn1~fl11lJfl~L;)~ClElnLL'IJ'IJ (DesignThinking) t'lJan'tiWtvtlm.J~~'lJ1'lJ'UL'Il1lJ1ii"'1'U~1lJ•



8)0

L~El4'li'1~f11111L'!i1t,;)LLa::L'ri1fi~f111lJiaoi1oRft(Empathize) riEl'U,;)::4'If1~~'U"'U1m'l (Ideate) "91J'U1~'ULL'U'U

(Prototype) 'Vi1m'l'VIfl4'lEl'U\1nm,;)~~LLat'!Jtl1EJ~a~ElhJ 'VI~miJ'Un1'l'll1LEl1fB114'1Ii1i'n'l::'l1'!J1'h~1EJ"L'!i1h L-rr1fi~

LLati91J'U1»L'!i1lJ1\1'l::qom-at'Un1'ltJnmnu

sn,m'l\1i''UL '!i1~f11111LiJ'UM~Yia (OigitizationlOigitalization) m'lU1L 'VIfiL'ULav ;j~YialJ1 1i
tJi''UtJ'l~n'l::'U1'Um'i'Vi1~1'U m'l'U~'VI1'l~ftn1'liEllla LLa::n1'l1-M''Ujn1'l4'l1ii1'lWt Llim iillfl1111'l1ftL ~1 L\1~~14'1• v

LLat\1'lt~'VI5m'n 1'Um'l'Vi1~1'U 'l11Jvf~tl1'U1EJfl1111atft101-M'tJ'lt'!J1't1'UL'!i1fi~'U~m'l'!JEl~i'~1~41EJ.yf'UfI'lEl'Ufia1J~~... ,
m'l1i'lt'U'ULEln4'l1'l8LaO'VI'lElUm1 m'l1t1'U~m'lElEl'Ulau L"Ii'U m'i'!i1'ltfl1.g'VI~El~'Ufhi'El~~1'UL1'U1'!J;i'VI~t)

LLEltJ'naLfli'U n1'l~ft'Vi1~1'UiEl1JaEl~,.)m\1ofl'lEl~,b'Ul1El~a'ULLatm'ltiiElllat'Um'l11~~'U';91J'U111El~a'UEl£h~ii
.. V 'II

\1'lt~'VI5m'n LL'U1'V11~;l"li1EJafl.ff'U"t)'Um'i'Vi1~1'Uaftm'ltiO'ltfl1~ Liill\1'i::~'VI6fl1'WLLa::EJm::~'Uflwm'nm'l,
'U1m'ltJ'lt'tl1'!J'U ~~LtJ'U"b'Uri1A'qJ'!JEl~m'li91J'U111El~a'U~'l::'U'U'l1'!Jm'l<t.o

cr.~01'jWLflaa'UiJ'11a~~,;a (Di~ital Government)

m'li'ULfI~ El'Ui'.!'U1a;j~Yia'IJt)~\1'l::L'VIf'l1'VIEJLiJ'ULL'U1'V11~,f1f'iCY4'l1'Um'ltJnltJ'lt'U'U'l1'!Jm'l1 t1

at)ftfl~ t)~n'U'U~'U'VI'lJEl~LaOEJflM~Yia i'~'U1aM~Yiaii1~\'I1I1EJfi~L,"EJ~m'lU1L'VIfiL'ULaV1l1t -at'U~1'U'l1'!Jm'lL'Yht1'U

LL~LiJ'Um'l\1i''ULtJ~V'U'l\1LL'U~m'l'U1\'11'l'''~flm'lmfli'~~~'lt'U'U LY1Elt\1f111lJflaEl~~1ltJ~~t4'liitJ'lt~'VI5m'n uae'II ...

iiiaua'UEl~~Elf111lJ~El~m 'l'IJEl~tJ'It'!J1'!J'U Lflvi'.!'U 1a1iI'ltVI'll'0fi~f1111Jri1A'CY'!JEl~m'l\1i''U LtJ~V'U\'I\J1V~1'Ufl1fIi'.! ~

m'lLiJ'Ui'.!'U1a~~Yia ~~1~iim'lVl'l1'W'lt'l1'!J,j'cytWim'l'U1\'11'l~1'ULLatm'lt-M''U1m'lfl1f1i'.!r.l1'U'lt'U'U~~Yia 'n.fBI.

l!l<fi:>1!1 .yf'U LY1ElLiJ'Una10\'1a0t 'Um'li'ULfI~El'Um'l'U1\'11'l~1'U'lJEl~fl1f1i'~1\1~'lt'U'U;}~YiaLLa::4'I1111'lflVmt~'Um'l
.. 'II

1\1'U1m'l\1'lt'!J1'!J'Ul-M'iif111lJatft10LLatL tift L~VLftV'n'l::'l1'!J,j'cytWifl~oa11n1\'1'Uftl-M'iim'l~ft'Vi1 LL~'U';91J'U1i'.!'U1a

~~Yi'aLvJEln1'V1'UftVifBI'VI1~m'l'U1\'11'l~1'Ufl1f1i'~LLat01'l~ft'Vi1'U~m'l~~Yi'a4'l1ii1'lWtLLatLvJElLiJ'UmEl'Um'l"~'U1...
tJ'ltL'VIfBlri1'VIi''Um'lL\1~EJ'Ur.l1'Ufl1f1i'~Li1~m'lLiJ'Ui'~'U1a;}~';at'UVifBI'VI1~LftEJ10'Uri1UO~1'U'W91J'U1'lt'U'U~~Yi'a

"" 'II ...

(a'n'l.) ~~~ft'Vi1LL~'U"91J'U1i'~'U1aM~'Yia'!JEl~\1'ltL'VIf'l1'V1v'W.f'I. I!:Ictbb - 'W.f'I. I!:Ictcrlo fl111L,;)V1'U1'llJru'IJEl~...
'n'lt'l1'!J,j'cy tY~~~oa11 uae1t1at)ftfl~t)~n 'U'ULV'U1Vuae LL~'U'lt~'U'Yl1~ ei'U';)::'Vi11-M'm'l'W91J'U1i'.!'U1a~~Yi'aLiJ'U1\1

fl11JL\11\'1111V'lJEl~tJ'ltL'VIf'lv111~11' lftvn1\'1'Ufl1~ vYifBIum'l'W91J'U1i'!'U1a~~Yla'IJEl~tJ'ltL'VIfBll'VIV u 'U~m'lfl1f1i',!

at~nn LtJ~~14'1YI'Ua1JVflEl'UL,;)'VIv\1'l::'tI1't1'U»LliElt t1fl1f1i'~111'U~m'ltJ'lt'tl1't1'U~1V'lt'U'Uji~Yla~iitJ'lt~'VI6m'n...
~1'U01'lt \1'U1m'lm \1~~14'1YI'Ua1JVLLatLtift LElma1l1\1'l::'!J1't1'ULi1fi~iEllla'IJEl~i'~ LLatiia1'U~1111'Um'l'U~'VI1'l~1'U

V ..

LLatm'l1\1'Ujm'l'!JEl~fl1fli'~ ei'U,;)tLiJ'U\1'ltlv'!Jti~Eln1'lai'1~a'l'l")'U1n1'llifl'l~n'Ufl11lJ~El~m'l'IJEl~\ht'!J1'!J'U€l£h~...
LLl1,;)~~LflvLL~'U'W91J'U1i'~'U1aji~Yi'a'IJEl"1ltJ'ltL'VIf'l1'V1v'n.fBI.I!:Icrbb - 'W.f'I.I!:Ictcrlo ii11i1f1tJ'lta~fi'VIan Q1 \1'ltm'l.. .
l~LLri

Cil. LYiEl'W91J'U1'U1m'lM~Yia"'1ti1'lWt'IJEl~i'~~ii\1'l::~'VI6fl1'n iiflWfl1'W a1111'lfltl1'U1Vfl1111... .
atft1 n1'Um'l1-M''U1m'lLLatLiJ'U~EJt)lJi''U'!JEl~tJ'lt'!J1'!J'U

I!:I. Llim iJ'ULL'U1'V11~au'Ua'U'U1\1'V1\J1V~1'Ufl1fli'\l'll1'IJ'j'liIm'llJLLatL'VIflL'ULaat)~Yla1J1tJ'l::vom -at'U,... .
m'lVn'lt~'U n1'l'U~'VI1'l~ftm'l LLatm'l~1 LU'U~1'Ufl1fli'~l-M'iifl1111Vft'VIa'UflaEl~i1 ii m'l'U'lW1m'lLL 'U'UH'l ElV~El

... • V

Ltlft~V L\1~~1", "'l1';)aEl'U1~ LLat",f1~n1'liia1'U~1lJ,;)10'VI0fl1fla1'U•
Q'l. LYiElLiJ 'Un'lEl'Uii fBI'VI1~10M''VI,h V ~1'Ufl1f1i' ~ift'VI°1LL~'Un1 'lft°1L,j 'U~1'Uii" 4'1Elft flGft)~n'U

dO

'n'lt'l1'!J,j'CYqJ"lin1'l'U1'V11'l~1'ULLatm'l1 t1'U1n1'lfl1fli',!r.l1'U 'It'U'UM~Yla 'n.f'I. I!:Icrbl!:l LLat",i'1~f11111~ElL~ El~1'Um'l

i91J'U1i'~'U1aM~Yla'!JEl~\1'ltL'VIf'l1'V1EJ...
cr.~ qWifl1a'l'in1w~Wl'j"iw8"ln'n!flflad"),miJ.di'Uft.fI. WOo - ft.fI. 1D«~0

L\J'Un'lEl'UVif'l'VI1~m'l~1Lij'U~1'U'!Jt)~flWtm'llJm'llJ1f1'l~1'Um'l'U~'VI1'l~1'U'Uflflari1'U11El~a'U1'U... ,
n1'la~L~'l1JLLat-n91J'U1111m'l'U1'V11'l'VIi''nEJ1n'l'Uflflaa1'U11El~a'UiitJ'lt~'VI6fl1'W LiJ'U\1'ltLV'!JU~t)'Ufla10'l'IJt)~t)~f1m. ,
tJ0fI'It)~a1'U11t)~a'U LLatLnfttJ'lt LV'tItiLLritJ'lt'tl1'tl'U1'Ul1El~a'ULLattJ'l:: Lv'tlti'IJEl~\1'ltL'VI" 'l111~~a1111'lm El~i''Un1'l

mt,;)1Vel1'U1,;)1\1LLril1t)~a'ULflEJmaEJ";f'lti u';91J'U1'l::'U'U'Uj'VI1'l~1'U'Ufiflaa1'U';El~a'U111Lnflm'lvmt~'U•



~mJil1Yf'Ufl~nmanl':iL\J1Jilam;jYfLL"::1iflwfi,,)~lJ~~Elli,,)'llJ,,,,:)t111tlan1")iRl1J1l1a':)a1JLL"::"'~1':)flWfhLLri.." .. ,,'U 1

'lh::L'VIf'1"!11iitJ~1~~1Jfl~~~,t~LL"::fJ~VlJ" LL,,::1iLthVllJ1EJGl) 'Ufla1miifl11lJLiJ1JiltJm;jYfLLa::iiflWfi'l,,)lJliJ~EI~'l'l11• •
~) L"'~l1LL")~m")iRllJ1l1a~a1Ja~1~fl~v1JLLa::Ql) "'~1~flwfiht\1n'Ua~fi'mtlnfl")a~a11Jl1a,:)alJ l~Eliitl'l::L~1J

" .
~VlGf'l1~(;livi'~;j,

EJ'VIfif'11"'''-§'Yl(j) a~La~lJ~nEl.f11Yffl11lJL\J1Jilam;jYfLL"::m")iiflWfi~,,)lJliJ~Elfi,,),,)lJ"'~, • v

EI'VIfif'11'",,-§,Yl~ i9lJ1J1seu 'U'U~Vl1,,)~11J'Uflflari11Jl1a~alJ1m:ifl11lJflria~ ~1.f11E1t,) flW~'l'l11LLa::. . ,
Vlanfl11lJiitl'l::a'VI6fi1Yf

EI'VIlif'11"'''-§'YlQl "'~1~m'liiri11J~1lJ~1nil1flLfl~a"hElLL"::~Rl1J1m")t\1fhmm;1'!ltJ~,hun~11J•

O.~qti~LLa~fl~1lJfn1~Rl1J~fta1n1~a~aU

0.• n1W1W11~fln1~i'Y4t11n·n.l~tid (Human ResourceMana~ement : HRM)
m,,)'U~Vl1")~~m'l'VI~YfEJ1mlJ'lf~th11V1~'Ua,:)fi'mtlnfl")a~a11Jia,:)B1J ilaL\J1Jil1'lii~ri1~tyYlii

'U'VI'U1'V11~EI,,")~~atl'l::a'VI6fi1Yfrrn 1\1'U~m,,)"'1fi1,,)W:: LL"::fl11lJri1L~liJ"IJa,:)m")'iRlu1ia~B1J L~ a~~1n'Ufla1 m•
LtJ1J'VI~YfEl1mVlanYli'ULfl~a1J1JlEJ'U1EJ1,L&.l1J,:)11JLLa::lfl'l~m'l~1':) "]1\1Ln~~"LiJ1J~tlfi'l'llJm,,)'U~Vl1,,)'VI~YfEJ1mll'1fl~6

~iitl'l::a'VI6 vtJlJri,:)~at\1m,,)~1Lii1J':)11J"IJa,:)a,:)fi'miiflW.f11Yfltl~,:)l", LLa::"tJ'U",ua,:)~afl1111~a,:)m'l"1Ja,:)tl'l::"!11"!1lJ,

n1,,)'U~"'1'l'VIi'YfEl1mlJ1J'I;u"IJa':)a':)l'ln'ltlnfl'la~ri 11Ji a':)B1J fl")a'Ufl"lJ i':)LLfin1'l11':) LL~1J• •
erm1ma~ m'l"''l'lVl1LL''::~~Laan'Ufla1m m,,)'U'l'lliJLLfi':)i':) nl'l'iRllJ1LLa::ilna'U,,)11 fl1,,)'lh::d,jlJ~afl1'l• •
tl~'U'1i~11Jfl1~t\1fih"a'ULL'VI1JLL"::"'l"'~fl1'l ""a"~1Jm'l"'~1':)LL"),:)~~tliJLLa::fl1'l~n'l;1'4fl"1mviii~nEJ.f11Yfl~fl.:ltJ~

n'UtJ':)fi'mtlnfl")a.:la11Jia.:lB1Jl1J'l::EI::El11 m::'U11Jfl1,,)L",ri1;l ~a.:lthL ii1Jfl1,)il1t11~",a'nn~VllJ1EJ 'l::L{jtI'Ufl1'l
... .,j.,j II ... ... ... 111.. ~ ltl'" 111 tlmVl1'l~1lJ'Uflfla'VILnEJ1"IJa~LL"::Vlanfi'l,,)lJ1fi'U1" LYfaL",Lntlfl11lJLu1Jfi")')lJ "),:)L'" LL"::"")1~,,,a'U ~ ")::nmJ,

n'U'U~'U'VI"1Ja~a.:lfi'mtlnfl")a~a11J~a~B 1J fl1'l'U~"'1'l'VI~YfEl1mlJ1J'I;Uiia' n'l;w:: LilYf1:: L;ja':)~1n~ a~fli'1U.:Iii~•
lfl'l.:l"'~1~ei'11J1~"''t!1vivi L~EJ1'1ia,:)n'U~1E1fl1'lLila~LLa::~1E1tl'l::~1'l1lJii~'Ii a~1n~~1lJ,:)'Utl'l::111W "1J1J1~tJ.:Ifim

IV.! " 1 ..r .ci.:J... ., ~ ... 1tlnfl'la~"'1lJ'VIa~Cl1J LL"::fl11lJ"a~fl1'l"IJa~tl'l::'!I1'!11J 1JYf1J~'VIlJfl11lJ",a1nVla1t1tl~1J1J fl1'l'U'lVl1'l'4fla1m lJ

VIa.:la 'l.I~~~tJ.:Iiifl11lJ V"",V1J "'1lJ1'lCltl~'U~1"1lJ'U~'U'VI'!ItJ':)if1Ji1 LL"::LU1Jfl1'l~ Rl1J1~nElfi1Yf'!la':)'Ufla1 m 1~ii• •
fl11lJ~ fI11lJ"'1lJ1'lCl LLa::'t1f'1'l.1fliiYlLVllJ1::"'lJ~tJfl1'ltWu~fl1'ltl'l::'!I1"!11J"'1111'lCl-W~1'lW11m'l.IVla1EJllii l~LLriv

... ..
~. fl1'l"''l")'''1LLa::fl~L,,an

Ql. n1'liRl1J1LLa::~na'U'llJ

c(. fl1'ltl'l::Lij'l.l~afl1'ltl~~.:I1'l.1

~. n1'l'U~"'1'l~1"a'ULL'VI'l.ILLa::",1"'~n1'l

b. fl1'l"'~1':)LL"),:)",:)1"LLa::fl1'l~n'l;1'UfI"1mv •

'l.Ian~1nil LL'l.I11ulJfl1,,)'U~Vl1,)'VI~YfEJ1mlJ1J'I;tI1.1Ja,:)flmtlnfl'la,:)a11Jia,:)ri1JElfltVl1iv':)~':)Lu1Jfl1,,)• • •
'U~Vl1'lL;j~nat!'VIti (Strategic HRM) 1~m~alJlt1':)fl1'l'U~Vl1'l'4fl"1mL'li1n'Uq'VIfif'11"'''-§''!Ia,:)tJ~fimtlnfl'ltJ~ri1'l.1

Vla~B1JLLa::LL~'l.IiRl'l.l1V1a,:)B'U,,)11Jii~fl1'ltiL 'VIf11'l.Ilav~~h1a 1'l.Ifl1,,)'U~Vl1'l~1'U'4f1f1aL'li'U ~'U6'U~fl1'l'lia~a

'Ufla1 mVla':)B 'ULLtIi~'!I1ii (LHR) 'l::'U'Ufl1'l'U~Vl1'l ~1'U'Uflfl""IJa':)a':),; n'ltlnfl'la':)a11Ji a~B 'ULL"::m'l~na'U,,)lJ• •
aa1J1ml~1'U'l::'U'Ue - Learning LiJlJ,)'U

~~,r'U fl1,,)'U~Vl1'l~~fl1,,)Y1~YfEJ1m1J'4'tJ6ri1V1~'Ua~fi'mtlnfl'ltJ.:Iri1lJifa~a'ULtJ'Una1nri1~tyl'U

fl1'l"ll'ULfl~a'Uil1'lf) ~"IJa~Vla~B'U1~'U'l'l,,~ari1L ~"av1~iitl")::a'VIfi.f11Yf ~1Ll]'U~ a~~1 Lii'U nl'lav 1~L\JlJ'l::'U'U,
hJ~.:It", LLa::~~Vlan~':i'l1J1.n'U1aYf~tJlJ~,:)tl~'U~1t ~",a"fI"a,:)n'Ufl1,)L tl~tI'ULLtl,,~ a':)&WfllJLY1fll'Ulav LLa::fl1111



~Cl'lm';i'!JCl.:jtJ'l~'U1'U'U L;;Clll1'Ufla1ma11J1'lu(;)1L il'Um'lYl1'11'UJl11J'M,j'1ft'!JCl'lfl'U tiLfi(;ltJ';i~ihI61l1'na'la(;l LLfI~
• 'U •

'I.l1Cl'1flmtJ nfl';i Cl'l~1'Ul1Cl.:j~'Ua11J1';itl~'lI'U11~ Cl~1'1r1'1V'ULLa~JlCl'Ua'UCl'l~e:JtJ'l~'U1'U'Ul~mh-3 LLl1,;)~-3

b.t!> m'l~'lI'U1'V1n,mm'4flfla (Human ResourceDevelopment: HRD)
m'l"; 'lI'U1f1f 'nfJ1m'U flflmf1'Mf'Ue:J.:jfl n';itJ nfl·H).:j~ 1'UvI e:J.:j{i'U Li1'Un'l~'U1'U m'la 1~ n,ftll-3• .1: •

La~ :1Ji.,i'1-3fl111Ji' 'Vi'n~~ a1J'l';iu'U~ LLa~vil'I'Ufl~'!JCl'l'Ufla1m L;; Cltl1a11J1';iutJil,j~'11'U lftCl~1-3iitJ';i~~f16m'n
'U • ..

LLfI~'lCl-3r'Ums LtJ~£J'ULLtJa-3'llCl-3a'lfl1J LI'I'l~n';) LLfI~Lf1fll 'Ulam 'U£Jflil';)~tT'U m';i';'lI'U1'V1r'n£J1m'Uflflfl~-3m -dLil£J\I
.. .. .. "I

m';itlne:J'U';i1JLil'n1~~1'UL vi1,r'U LL~LiJ'Um~'U1'Um'l";'lI'U1~n£Jm'n'Ufla1mmh..:l~e:JL -dCl.:JLLa~Li1'U';i~'U'U Lv1e:J'I.~•
aCl(;lflae:J'In'Um'ln~ 1a£Jvil'lu ~fIlil'l1afli LLa~WoI'U~f1J'U1'!Je:J.:JeJ.:jfimtJnfl';iCl.:J~1'Ul1e:J.:j~'Ui'l'UfI'U1f1ri1~'Y 1urrrs
'I.~'U~ m';ia1li1'lW~ LLa~~RI'U1fl W.n1'n;j11'l'Ue:J-3tJ'l~'U1'U'U'I.'U~'UY1 hj11~~L i1'Uft1'Ulfl';i.:Jai'1.:J~'U~i1'U m'l;f n~1• •
a1tl1';iWa"tJ ~'1LL1(;la e:J1J'M~e:Ja1a~ m';ia'lfl1J fi'.:j,f'U 'Ufla1m"tJe:J'ICl.:Jfl mtJnfl';iCl.:J~1'U"; e:J.:J5'U~-3~ Cl-3iifl111J~

.. ..... "*.... CIt. "I ....l _Q.'" QI .. c;l \J

fl111JL111J1'ltl LLa~f1n~~'VI'Ma1 n'Ma 1£1 L'n Cl';iCl.:j';i'Um';in~f1fl';iCl'Ufla1J'Ma1£J1JfI m';i'n'll'U1f1';i'n£J1m'U fl fla ';)-3LiJ'U• •
nfllnri1~ 'lift 'Ih£J£Jm~fi'U" w.n1'nm';i'U~'M1';i.:J1'U V1e:J..:I5'ULLa~ai'1-3fl111JL;1 Cl11''U1iLLritJ';i~'U1'U'U m.h-31 ';in 1'l11J

m';iW'lI'U1f1r'n£J 1m'4flfla t 'UeJ.:JflmtJ nfl';ieJ-3~1'UvlCl.:j~'UV-3~eJ.:JLr.J~'YO'Ufl111Ji1f11V'Ma1vtJ';i~m'l L'Ii'U imi1 n(;l

~1'U-3'UtJ';i~1J1W m';i"tJ1(;lLLfla'U~L~£J1'U1nlft1'Um'l~9lI'U1Cl-3flm fl111JLLfln~1-3'llCl-3~n£Jm'n'Uflfl1mt'ULL~a~vr'U~v "I: •

LLfI:::m';iLtJ~ fJ'ULLtJa'l"tJeJ.:Jn!l'M1J1£JLLfI~'Ul£J'U1fJmflr~ fi-3,r'U ~.:j,}1L\J'U~Cl-3m';iiim';i11-3LLr.J'Um';i-n9ll'U1'4flfl1m

e:J~1-3LiJ'U';i~'U'Uiim';iji.-J1'l11JLLa:::tJ';i:::Lij'Ur.JaeJ~1..:1,jeJL-dCl-3LLa~~.:JLa~1Jfl111J~11JiJeJO'U'MU1E1-31'UY1Li~V1iCl-3m';i

-n9ll'U1'V1r'nfl1m'4flfla 1'UeJ.:Jfin'ltJnfl';ie:J.:J~1'UieJ-3~'U a11J1';iu'W';)1';iw11m 'U'Ma1E1ft1'U ~.:J;l

<il. m';i';'lI'U1fl111JfLLfI~vin~:::'I.'Um';itJfiu~-31'U (Knowledge and Skill Development) L;]'U

vr'U~i1'Uri1~fll'!JCl-3m';iW'lI'U1'Ufla1m 1(;lfJll-31~'Ufla1miifl111Ji1'Unfi'M1J1E1 ';i:::LijV'U 'Ul£J'U1£J LLfI:::m:::'U1'Um';i..~ .. .... III '":H

v11\11'U~L~£J1'1lCl-3';i11Jil-3vin~:::'\1'ULfiflilflY1,}1L;]'U';e:Jm';itJnUi..:l1'U L'Ii'Um';i'U~'M1';i.:J'UtJ';i~1J1Wm';ii.-J~Cli(;l~1..:1

m';i11-3LLr.J'U';'lI'U1v1Cl-3~'ULLa:::m';ili'U~m';itJ';i:::'U1'U'U

t!>. m';i';'lI'U1a1J';i';iu'U:::'ManLLa:::a1J'l';itl'U:::Jl11J,t1LL'MU-3 (Competency Development) L;]'U

m';i La~1Jai'1'1fl111Ja11J1';itlYi'}1Li1'U~e:Jm';iYl1-31'U t itJ';i:::L1'Ufl111Jri1 L~';) L'Ii'U L11J';i';iu'U~'\1'Um';ifi (;11Lfl';i1:::'I-i m';i

~ e:JL11';im';ivl1\11'UL i1'Uii1J m';i'U~m';itJ';i:::'U1'U'U LLa:::1l11:::~u1 1.-Jv';e:J-3tl1'M'U(;lmeJ'Ua1J';i';iu'U:::1iaCl.-Jflae:J-3o'Uv

a n~W:::-31'ULLa~';i~~'U"1LL",u-3

Ql. m';i';9lI'U1m1:::~U1LLfI:::~'U~'M1';i (Leadership Development) iifl111Jri1~'Ymh'l~ -3~Cl

e:J.:JflmtJnfl';ie:J.:J~1'UiCl.:J~'U L-deJ.:J~1n~'U~'M1';i~eJ'Ivl1'M,j'1~ri1'M'U.-JYil'lfl1.:J'UlfJ'U1£J LLa:::m';i~(;l~'UhL"B..:IfJ'VIlif'11L11'l{v •

m';i"'9lI'U1~'Il1~-3fl1';i1l-3L,j'U~-3fl1'Ufl111Jifl1-3m';i'U~'M1';i vin~:::m';i'U~'M1';ifl'U nTli(;l~'Ul';) m';iLLm"tJil'Y'M1 LLa:::v. v

~~Vli';i';i1J1'Um';itJnUi,."j1Y1

~. m';i';'lI'U1Cl'lf'imLL~-3m';iL7fJ'Ui (Learning Organization) L\J'ULL'U1'V11.:JY1~'1LL1~1Jli'4fla1m

L~£J'Ui'LLa:::~flJ'U1Jl'ULCl-3tl~1.:J~e:JL-de:J'I~1'Um';iLLflmtJ~mJfl111Ji' m';ivl1'11'UL\J'Uii1J m';i'l.iL'VIfll'Ulf1~a1';ia'UL'VIfIIv v

LLa:::m';iai1.:J1'l1'Uli';i';i1Jtl-3fimfta,:r'Ua'U'Um';iL~E1'Ui m';i';flJ'U11'Uan~w:::if~:::'li1vlimfima11J1';iutJr'Ui11M• v

';i1(;lL~1LLa:::iifl111JV(;l'M~'U,jtlm';iL tJ~V'ULLtJa.:j

cr. m';i~flJ'U1'\1'U"Wli';i';i1J ,;)~fJtl';i';i1JLLa:::~l'lril'ilna1li1';iW::: L\J'UCl.:Jf'itJ';i:::ntl'Uri1~'Y"tJtl-3m';i

~f1J'U1'Ufla1mmflr~ 1(;l£JLil'n1:::t'Ue:J.:JfimtJnfl';ie:J.:J~1'UiCl-3~'UYi~tl-3v11-31'U'l.na;](;lo'UtJ';i:::'U1'U'Um';itJan~-3fhn£J1J• ... v

~1'Ufl111J~Claflda~~f1 fl111JltJ~.:jla fl111Ji''Uil(;l'UCl'U LLa:::m';iii.-JtJ';i:::1v'Uua1li1';iw:::LiJ'Uri1~'Y ,,:::'li1VLa~1Jai1.:J•
I ..:tI .c!III " .. .-:aIClil ..

fl111J'U1L'IICltle:JLLfI:::.n1'nan~'VI(;l'!JCl.:jCl.:jtlm

1(;lElm:::'U1'Um';il'Um';i';'lI'U1'Uflfl1me:J1~(;)1Lil'Um';il.r'Mfl1fJ1ti L'Ii'U m';i~ntl'U';i1J m';i;im~n(;l
• 'U

-31'U'Ue:JnL1m'U~ m';ia1J1J'U1,hEl'VItl(;ltJ';i:::a'Um';iW m';iL~£J'Ui.r1fJfI'ULCl-3 m';iL~fJ'Ui~1nm';iYl1-31'U,;)~-3LLa:::m';iL1tl'U
'U v

-31'U m';iL~£J'U~~1nm';il~i''U'Ile:J1Jailtl'Una'U (Feedbacks)m';i'M1J'UL1£J'U.:J1'U(Job Rotation) m';i1JCl'U'M1J1fJ..:I1'Uv v •



oWLf'I'Mn1~1~1'i1mnti1 (Coachingand Mentoring) LLa::n1~L~v'Ufrhu~::'U'Uaa'Ulau (e-Learning) LiJ'U;JlJ ~.:J

Fl1'Haan t m ~L~lJ1::£'I2Jn'Uantiw::.:J11JLL"::Fl112J;Ja.:JnTl'IJa.:J'UFla1m•
~.:J~1J n1~li~1J1'V1-r't1V1mlJ'4'Mff'11~-r'Ua.:Jf1mtlnFl~a.:JaI1Jvi'a.:J51J LtllJm::'UllJfl1'jv1lJ.:J" ,

vm::~'U~nvm't1'IJa':)'Ufl"1mli'.:J1'U.l11JflI1lJi ii'nti:: a2J~~o'U:: LLa::fl(1)~~lJ L;;al~£'I1lJ1~otlfl'U1i~,hm~au1.:J, \I , dol

iitl~::~'V1fim't1 ltl~.:Jla LL,,::~a'U£'I'Ua.:J~aFlI11JM~Hm~'lJa.:Jtl~::"!I1'11'Un1~-W~'U1'V1inmm'Uflflaav1.:J~mila.:JLLa::,
£'Ia~Fl" a.:Jn'Ufl1~li~1J1'IJa.:Ja,:)f1n~tl nfl~a.:JallJ'Vl a.:)51.1 ~::LtllJi.1~ ~mhtoityvlvi1t ~a.:Jf1n~tl nfl'ja.:)allJvi' tl,:)~1.1

£'I11J1'jo-W~1J11~au1.:JEi'':)v1J~::£'Ii1.:)tl~:: lv'IIu£'I':)£'IflLLntl'l::'II1'!1'U11J~'U~" ,
0.'" 'irutln1'i'i.1n1,fS\filfl111J1 (Knowledge Management System)

'l::'U'Ufl1'liflflI12Jfa1~-r'Ua.:)Amtlnfl~a.:),b'U'VlCH51J Li1'Una lna1flty t lJn1~~I'U~llJ ~~Ln'U

ri1V'V1tl~ LL":::Htl'l:: lv'!IU~1nflI1lJimv t 1Ja.:Jflmav1.:JLt11J~::'U'U LTim~lJtl'l:::~'V1fim't1m~vi1':)11JVn~::~'Uflwm..," ,
m'lt~'U~m'l£'l1151~W:: LL,,::a,r'Ua'4'Um'l-W~1J1'VlEl.:J5'UElU1.:)et.:JEilJtlJ'U~'U'V1'IJa':)El.:Jflmtlnfl'lEl.:JallJVlEl.:J51J~.:)ii

.n1'jfi~tn";j~n'Utl'l::'!I1'!1lJLLa::;Ja.:J~'UUfl"!lElm1'U~~a1n~"1V m~ii~::'U'Um~~flm'lflI1lJi~iitl'l::~'YIfi.n1't1~':)LtllJ
"

i.1~~va1Rty t 1.1m'l£'li1':)flI12J~ElLilEl':)'lJEl':).:J1'Ua~fl.:J12J,h~El'U~:: La~1J£'Ii1.:J~nvm'W'I.IEl':)~fla1m

flI1lJ-n'Utl':)f1mtlnfl'ltl.:JaI1J'VlEl.:J5'U£'I1lJ1'lOLLti.:)aam tl1J I!> tl'l::L.n'YI~an l~LLn fl11lJ~vl Lt11J
" "

'V11.:Jfl1'l(Explicit Knowledge) LLa::flI12Jiv1~.:JtI~11Jil,!flfla (Tacit Knowledge) flI1lJiitLi11J'V11.:Jfl1'l LodlJ

nf'lVllJ1V 'l:::LUV'UfliiEltlfl'U"ii.:J1'U~1V':)1'U UJ.I'U-W~'U1LLa::~11Jitl1Ja~1.:)q £'I1lJ1~O~flLn'Ut'U~tlLL'U'ULEln£'l1'lVl~a~ ~ ~ • ~ I ~

'l::'U'U~~li'al~ al1JflI1lJivt~.:)av"l1J~I'Uflfla L'ti'U tl~::£'I'Un1~W li'nti::Lil't11:: m~LLm'l.li.1nl~1Lil't11::~U1 ~~a\I ,. • .~

Fl11lJL-H1t~'U~'U'V1'IJa.:J~1Jv1L\11JFlI12Ji~;JtI.:Jtl1~vm::'UI'Ufl1'lri1v'YIa~ LodlJm'lLLamtl~VlJL~VlJi fl1'laalJ':)11J

VI~am'lvi1.:J11JLtIlJiilJ L;;a1~ Lnflm'lri1V'YIElfla'Ufl"1m~1J ~Elltl El.:Jf'ltl'l::ntl'Ua1Rm'IJa.:J~::'U'Um'l~~ ms Fl111Ji
'U ""I .~ '\l

a1~-r'UEl.:Jf'lmtlnfl~tI.:J,b'U'Vla.:)a'Ua12J1'looW~1~w111M1JVla1vM1'UM.:)ll
(9). 1fl'l.:Ja~1.:JLLa::'U1v'U1Vn1'l~flfl1~flI1lJi tI.:Jf'ln'itlnfl~El.:),b'U'Vla.:)ri'UMa':)f;'~'UfllJlv'U1vLLa::

"
LL1J1'V11.:Jn1'l~ ~ rns flI11J~v1ifl Lsu atlflfl" tI.:Jn'Uv'YI1)f'l1£'1~iuaerns n lil'IJEl.:JEl.:JfImtl nfl'la.:Jal'U'Vltl.:J51.1n ~El1J~':)" ,
fhVllJ~~tlIV.:J11JVI~tlflW::vi1.:J11Jv1-r'UCj~'!IEl'U~11Jn1'l~~n1'lFl112JTI~miln1::

'U

I!>. m::'U11Jn1'l:S'fln1'lflI12Jj (Knowledge Management Process) LtI'ULL'UI'V11.:Jittl.:Jf1n'l

tlnFl'lEl.:Jal1JVlEl.:)a'Utm'Um'l~I'U'lI1J ai1':) iflLn'U ri1V'YItlfI ~::U1Fl11lJ-n tJt.utl~:: lv'!Iuau1.:JLi11J~:::'U'ULTiat ~
"

fl1~vi1':)11Jiitl'l::a'YIfim't1lJ1n;11J afl fl11lJCjfI't1a1~ LLa:::vi1t ~ a.:)f'lmtl nfl'ltl.:JallJVI El.:J51Ja1lJ1'loli~1J 11~mh.:)
~ElLilEl':)1~vm::'UI'Un1~ifln1~flI12J~ LtllJl.:JliI~vtL~tllJlv.:Jn'Ui':)LL~m~A''UVl1flI1lJ~yt~1Li11J ltllillJii.:Jfl1'lu1

'U 'U

FlI12Jfi. tJt oftLLa::-wftJ1J1Li1'UflI1lJn ~li Lij'U~::'U'Uv1'tiIVl~tI.:Jf'lmtlnfl~tI.:Jal1J'Vl a.:)a1Ja11J1~m::'U ai1.:J i~Ln'U'U 'U ,

L-H1ii.:JLLti.:Ji.1'ULLa::t .utl~::lV'IIUlil1nflI12J-n~au1.:)iitl~::a'YIfifl1Yi i'i.:)~a1~Lnfln1'lL~v'UitlU1.:)~m ila.:) aflm~afll ~v'U \I \I.~

Fl11lJi LLa::-WftJ'U11tli'im~LiJlJEl.:JflmLL'l-i.:Jm~L~vlJiav1.:JEi'.:JEi'U~.:Jtl'l:::na'U~lv vl ~lJ~a'U ~.:J1l
" \J ... \I

1!>.(9) nT'lti.:J;j fl111Ja1L 7lil (Knowledge Identification) Li1lJfl1~oW~1~WTj 1'; tI.:Jfl1'l

fll1lJia:: b L;;tIt ~£'I1lJ1~o~i1Lij'Um~nlill~Elv1.:Jiitl~::a'YIfi.n1't1lf1Vm'la1~llil11flI12Jia1AflI'I.ItI.:JtI.:)Amtlnfl~a.:J" " .~
,b'UVla.:Ja 1J ..,y.:J1'U'ltl'l.ltl':)Ltlna1~ ~::'U'U.:J1'Utl~::a'Um'lW'I.ItI.:J'Ufl"1m 'lllJ..,y.:J~a.:J1Lfl~1::-MflI1lJ~yta.:J'I.I1f1a'l'U , \I 1:i

~1.1fltl1JiliiflI11Ja1Rfl ILYi'l1::L\]1JlilfiL~2J~1J'lJtI.:Jm'l~flm'lflI1lJ~..,y':)~2JfI LLa::'tilmh~'UflVlf'I'YI1.:Jm'l-W'1l1J11~tlU1.:J.~, 'U

1JI'l.:jlilfltl.:Jm~~flm~flI1lJi~':)~lJ~ LL,,::,bmh~lJflVlf'I'V11.:Jn1'l-W~1J11~Elu1.:J1JI~.:jlil~• 'U ,

l!I.1!> fl1'lai1.:JLLa::LLal.:J~1flI12Jj (Knowledge Creation and Acquisition) Li1'Ufl1'l

-W~'U1flI12J-n~li ~~tlLLal':)Vl1flI1lJi"1nLL~~':)~1':)'l -i':)fI1vt'U~::mv1Jtlntl.:JAm L'ti'U n1~i1na'U~2J n1~rTnti1~
'U 'U 'U

.:J11J m'l1~V m'lLLamtl~V1Jtl'l::a'Um'lW ~~Eln1'lL~vlJilil1nn1'ltlfl~.:J11Jlil~.:J i'UlJltl1Jil'tiIVt ~tI.:Jf'lmiiFl11lJi
'U ~ 'U

v1ii'1JalYv a1lJ1'l()tl~'U~1 t ~Li1n'Uam'Un1~wviL tl~V'ULLtl".:J1~

l!I.Q1 m~~~flI11Jfl~Li1'U~::'U'U (Knowledge Organization) LtI'Um~u1flI1lJivil~1J1

~~VllJl~VllJLLa::11.:J1fl'l.:Jai1.:Jm~~flLn'U1~L;j'U~:::LuV'U L'ri'U n1~iflm~i1'Uitl1JaflI11Ji n1~ifl'Vhfliitln1~
~ .. \I 'U '\I



'IJ~U"i.:J1'U VI~eJ01'1~~Vl111~VI~LeJmn'l~h'l'1 L~tl t\1a1111'1(lA''UVl1LLat'l11hfl.m~41v .rr'UlJleJ'Ui]'tI1VUtl.:Jn'U1111\1

FI1111~mt~~mt"1VVI~tlan IVl1V LLatvht \1Ufla1ma1111'1t1L-V1fi.:Jfl1111TI;}atmn'U ,,·as.. '\J

I!>.~ m'1'1ht111aLLatmr'Umtl.:Jfl1111i (Knowledge Codification and Refinement)
LiJ'U01'1~~LaeJn 'lJi'u'IJ'1.:J LLata'1'IJfl1111i'llitlu1.'U'1'IJLLuu-vi(ln,j'tl'lLi1t,,41U LLata1111'1(l'l111'1Jtm~,,~.:JL'tI'U, , V V \I 'U

O1'1a1'IJU'V1L~U'U'J1nLfI'1.:J01'1O1'1~~vi11111Jl'1!1'U01'1'IJn..m.:J1'UVI~tlnl'l'tli'u'lJ1'1~ijtlO1'1vi1.:J1'U .rr'UlJltl'Uii'tl1Ut \1
tloIII:II oIICI( 1.4 ..

FI1111'111f1W.f11'WLLat11f11111'U1L'tItl(ltl
'IJ •

I!>.<tO1'1Li1fi.:Jfl1111~(Knowledoe Access)LtJ'U01'1'rh1oMufm1n'1a1111'1mi1fi'lfl1111~
'U:) .. \I

-vi,r~Liiul1l;}mj1.:Jat~l1n '11~L~1 LLat...r1fi'l Loft'UO1'1ti'1tUU~1'Uitl11afl1111~ L1Ullflfi VI~tl'1tUUB'UVl'11LillJl.. " "
'!Jtl.:Jtl.:Jflm'IJ nfl'1tl'l~h'UVi'tl.:Ja'UVl1nfl1111~(ln~~Liiumh'l~ LLIJlWa1111'1(l L-V1fi'l1~41U {i"t'hi Ln~'IJ'1tLU'tI'I11J1tl01'1

'IJ'IJ

vi1HU

I!>.b m'1LLu'.:Ji1'ULLamtl~U'Ufl1111i (Knowledge Sharing) LtJ'Um'1'huVltl~fl1111i

'1tVl11.:J'4f1a1m VI~tl'1tm1.:JVI'Ihu.:J1'UL'tI'UO1'1'IJ'1t"111LLanLtl~u'Utl'1tau01'1ru O1'1~""111't1'U,j'ntl~..mmsaau

.:J1'UVI~mtUui1L; U.:J .rr'UlJltl'Ui]'tI1UtoMfl1111{mt"1V 1'IJ...r1tl.:Jflm a~01'lvi1'11'U,j'1itl'U LLatL~11'IJ'1t~'VlGm'W1'U
'IJ

I!>.enO1'1L~u'UfLLat01'1'111f11111i1'1Jti'(Learning and Knowledge Application) ~'1

fimiJ'U1111"'lJtl'lmtU1'U01'l~~fl1111~ L'W'11tfl1111i'''tijflw';1L~tl(lm.hl'1Jti''~.:Jl'U01'1tlfi,j;j'l1'U Loft'U01'1
'U 'U.. '" c.l

'lJi'Utl'1.:J15vi1.:J1'Um'1LLm'IJilf'lIV11VI~tlm'l-W'll'U1'U1IJlm'l11 ~tlijm'l'l11f1111J'n'lJtiLLa1 tl.:Jflm'IJnfl'ltl.:J,hu..~ 'IJ

Vi'tl.:Ja'Ufl1'lilO1'1a'l'IJu'VlL~U'ULLat'l11folam~mrU111-n'll'U1L;J'Ufl1111-UVl1] vi1t\1Li;~1.:J"'101'1L~u'U~mh.:JlJltJL~tJ.:J
• 'IJ"

'1tUU m'1~ ~m'1fl1111f ~;'Vli'UtJ'IRm'IJnfl'ltl.:J~1'UVi'tl'la'U LiJ'ULfI~tl-3ljtlri1flCY1'Um'1

'l1m111 d1UVltl~ uae ti'IJ'1t LV'!I'I1"1ntJ.:JRfl1111i''tItJ.:Jtl-3RmL;;tlLYi11tl'lt~VlGm'Wm'lvi1.:J1'U i'll'U1f1nV.f11'W
"

uamrrs LLatElmt~uflw.f11'Wm'l1\1u~m'l'IJ'1t'tl1't1'U m'1~1Lil'U.:J1'U~1'Uf11'1~~01'1f11111i'mh.:JLtJ'U'1tUULLat.. "
IJItJLrttJ.:J "t'tl1U1oMtJ.:JAmtlnfl'ltl.:J~1'UVi'tl.:Ja'Ua1111'l(ltli'u;1IJ1tJm'1L'IJ~u'ULLtla.:JLLat-n91J'U11;}tJfl1.:J~'UfI.:JLLat{f.:J~'U

t'U'ltElta11

0.« LnN9I"NIl1Ytn1'lU1'M1'liftn111l1fti'J (Public Sector Management Quality Award:

PMQA)
m'1i911'U1flW.f11'W01'1U~Vl1''l~~01'lmfli'~ 1Jl111Lmlmflwm'Wm'lU~Vl1'1~~m'1mflli':n ri1V1-SU" .." ..

tJ.:Jfln'IJnfll'ltJ.:J~1'UVi'tl.:Ja'ULtJ'UmtlU LL'U1fi"LLatLfl~tl.:JijeJri1~cymm'U01'1E1ni'ufl tu.n1'Wm'1U~Vl1'H1'U.f11fli'!1oMij

tl'lt~Vl6 .f11'WL'IJ~-3'la uae IJltJua'UtJ'I~tJfl1111"tJ'Im'l'tl tl.:J'IJ'lt'!l1'!1'Ul~mj.:J Lu'Um'1i911'U1tl-3Rm 1liij'1tuuu~Vl1'l•
~~m'1-viLiJ'U1111Jl'l~1'U\1'Ua~EI LLatatl~fllatJ.:Jnu1111Jl'l:n1'U'lt~Ua1na ~.:JLtJ'U-W91J'U1111"1nLnw,h1.:J1aflW.f11'W... .. .
LL";'1'!11;j'tltl-3aVli'~tlL1J~n1 (MBNOA) ~.:Jl~i'u 01 'lUtJ11i'U1'U'lt~U'U1'U1'!11;j11LtJ'ULL'U1Vl1.:J1'Uf11'1U~Vl1'1tJ.:JRO1'lvlil...
'IJ'lt~VlGm'W ~-3'IJ'1tLVlrl,j1.:J'11~'I111'IJ-n911'U1LtJ'ULnw"'l1-31aflwm'WLL";-3'1I1;jL'tI'ULLfl'U1~1(CAE) tJtJaLIJl'lLaU

(ABEA) ii!~'U (JOA) LtJ'U,j''Ut~mh,jn-31'U n.'W.'l. oU1LL'U1fi~'tItl-3MBNOA 111fhVl'U~LtJ'ULnW.JPMOA ilatl~flatJ'I

nu15'IJ~..m'11'1101'lm11'W'1t'l1'11ncr~t~0111~1VVlamnw.JLLat1501'lU~Vl1'ln,,01'lU1'ULiltJ.:JiI~ft.rI. 1!><t<CbLLatl~

'1111111m 'Um'l~ '1La~111oMVlU1U'I1'U.f11f1i'%"ij'ltUUm'1U~Vl1'l~ ~m'lii ij flwmft LY1tJ1i.:J~m'1LtJ'UeHRm'l-vi ij~ ~
• .. 'I 'U

a11'l'l(l'Uta.:Jt~VileJ-3Rtl'ltntJui.:JVI1J~ enVl111~~.:Jii
'IJ

Vl111~iIIi) m'loU1e'lflO1'l LtJ'U01'ltl'1tw'Um'lft1L il'Um'l'tle-3~u~Vl1'11'UL~tl-31"'uirl'l1Lil1'lJ'l~
"

fi1ilmJ fI111Jfll~m-31mam'1~1Lil'U01'l O1'ltiffi11Ja1A'nlnu~i'uu~m'1LLat~il~1'U~~1'U~v01'1n'1t"1ueJ1'U1"n1'l.~ " "
;~~'Ul" ~U~Vl1'1~tJ'IiluVlu1Vll'Um'l~tla1'1'U tUU1El a{1.:JLL'1.:J"-3h LLatLtJ'ULLuueJfl1.:JvI~LLriufla1mm'l"'{1.:J

" '"
'U1IJlm'111LLatm'lL~u'U-U'U~1'U'l1'11m'1O1'lfhnu~LLalJl'ULtl.:Jv1;tLLatfl111Ji''UU~'IItJ'U,je'''-3fl11LLat'tl11'11'U"" ,

Vl111~ii I!>m'l11.:JLLfol'ULi-3UVl6r11alJl{LiJ'UnT'nhtLij'U16m'lri1V1'U~LLatd1E1VltJ~'IJ'ltL~'U•
ElVl6r11"'''{Lih'IJ'lta.:JRL"li.:JuVl6r11a,,{naEl'VIGVI~nLLatLLfol'U'lJfl'U~'l1'!1n1'l L~tlu11 'IJ'IJfl..mLLat1~folafl1111n11V1U1
" "" -.J ;J
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'II d.J •

\11J1"fi Q'l f11~t ~fl111Ja1~fllti\Jr!i'\J\J'im~Ufl::rriiC'i1U 1~C'i1uLaa LiJUf11~'l1~::Lijum~n1\1U(;l.~ 'II 'II

fl111J~ tJ~f11~ fl111Jfl1"Wl ~ Ufltfl111Jil V1J'II1J"IItJ\Jf11~ai'1~fl111Ja1J"u6 Ufl::n1~ri1\1U"i1 "iva1fi qJiii1 t~
eri''I.J'I.J~m~ufI::eriiC'i1u1~ri1uLaviifl111J-n~'WtJl" ~11JCi~n1~";AlU1~::\J\J\J'im~iia::"1n ~1"L~1 iiflWil1'W UG'l::'II 'II •

bthJi)~~1J 'W~tJ1J~~iim~i''I.J~~fl111Jfi(;lL~U imautJu ue ua::itJ~tJ~L~VuLi:JtJ'Ih1J1'l1i''I.J'l11~1~'I.J~m~

\11J1(;lfi ~ n1~1(;l f11~1LfI~1tl-f ua::n1~i(;ln1~fl111J~ L{1Un1~'l1~::LijUn1~L~tJn ~1'I.J~11J
'II

1LfI~1::'" ~(;lm~ ufI::'l1i''I.J'l1~~itJ1Jflufl::a1~auL'VIf'Iufl::m~~(;lm~fl111Ji' Ll:JtJ1~Ln"'l1~::tV"IIu1um~'l1i'\J'l1~~~G'lm~
'J \I 'U 'J. .. ~

(;l1Luum~'!JtJ~tJ~flm~

\11J1"ii It f11~1i~Lt!U'VIi''WfJ1m'I.JflflaLiJum~'l1~::~u~::'I.J\J~1U ~::'I.J\Jf11~L~VU~f11~a~1~fl111J•• 'II

~1anLLa::u~~,,~t"'!JtJ~'l.Jflfl1m Ll:JtJt~\JflG'l1m";AlU1(;lULtJ~ua::ti'~nVil1'WtJ~1~L~1J\I1(;l11JYif'l'VI1~tJ~f'im~~11JCi~
" \I" ,

n1~a~1~ail1'Wu 1""tJ1J1um~i1~1u\I1;i m~"RJU1a1J~~{lU:: UfI::n1~iiri1u~11J'!JtJ~'l.Jfla1mt Un1~";AlU1tJ~f'im~•
\11J1(;lfi b n1~i (;ln1~ n~::\J1U01~ LiJUn1~'l1~tLijUn1~i "f11~m::\J1Uf11~ f11~t -H\J~ms

UG'l::m::\J1Uf11~~u\I1';1va~1~fI wfh uti eri''I.J'I.J~rm Uatr!iiri1u 1~C'i1uLav ua::m::\J1um~a11'I.J a'Ju Ll:J tJ1~'I.J~~G'l
.. \I 'U --:; 'I

WUi)n"'!JtJ~tJ~f'if11~G'l"iu(;ltJuvt'bhh d~Jut i''VIi''WfJ1mf)~1~A'1Jfh Uflta11J1~{lt~'I.J'if11"i'l1~::'111"11U1~eJ~1~~1(;lb~1•
... ..

{In\Jm~UfI::1JflWil1'W
'II •

\11J1"fi ~ ~fI~'W6f11~.l1Lilum~ LiJUf11"i'l1"it~'lmflnTI.l1LijUf11"iUfl::U'\J1tt!1J'!JtJ~ri1u~1'!lf11~

tuij~~1u'l1~::a'VIfi~a ij;\~1UflWil1'Wf11~t~\J'if11~ ij~~1u'l1~::a'VIfiil1'WUfI::ij;\M1um~";AlU1f)~flm~•

o 0 I" "*.... f" Q cI II 4
1J1(;l~:U1Uf11\1U"(;l1U\1U~'!J1~1"11f11~\1~tJ'WUm1Ua1U'VI eJ~{lU 'fI~flw::m~1J msna1~'!J 1~1"11n 1~W~tJ...

'W11n~1Uri1Uii'tJ~~U 1~ ~"vi1 L~ m iJu\J~~fi":U1U 1Uf11'ln1\1U(;l,j1 U\1U~i1~1"11f11'l\1~tJ'W11n~1Uri1Uii'tJ~~ u t(;lV

n1\1U (;l,j1U\1U~LiJu'l1~:: Lil'VIUfI::a1v~1U(;l11Jin"l1W::~1U Uat,r",j1 Uml~t u'l1'l::Lil'VIL;iv1tiuua::a1v~1uL;im r1u\I1

flWil1'n'!JeJ~~1UtJV'1U"it~\J L;i£11r1Ut"El'l1~::1J1WbUUna1JL;im tiuua::'l::~'I.J L;itl1 r1U t(;ltlfl1i1~Ci~~n~ru:: WU1\11fl111J
• 'II •
IV 4Qr, "1/1 40 l'I'V'WI.b~'I.J~(;l'!ltJ'l.JUa::flWil1'W'!Jf)~~1Ufl111Jf111\1U1LUa1t1~1U1J"1U1U CilOQ'l a1EJ.rnJ 1"1w.rU~tmf'ln.". n.'VI.u.a:: n.oo(;l.•
L~a~ 1J11J1'l:U1U..r11'l1L~mti\JnTI,r"*w1(;l~:U1'\JthmJ",j1UW~TI1'IImnntJ.."rrn1Uhui~u 'W.f'I.~cra l1'11~tJ... ..., , ,
a1'11rn1'\J n.". n.'VI.UfI:: n.oolJl.ii 1J'VI~tV1 Ciri;n fI~1uii Ci)b GU11f11J ~crrnr L~tJ~ 1J11J1~:U1Uri1\1U",j1UW~

Uatmi1J~1UiiL~V1if)~Liff)nfl (Lvi1JL~1J)\111~af)a111n~1U n.". n.'VI.UfI:: n.f)'I.J(;l.fi1J'VI ~;1 crl!:> a~1uii Ci)~
• 'II

'nfl~il1fl1J ~<tb~ L~tJ~ lJ1m:U1Un1\1U(;l,j1U\1U~Ua::na1J~1u\I1L~tI1if)~LiftJnfl (L~1JL;\1J)ua::\111~af)a111n~1U91 fill .. \I

.d ..,..q .4 !"I. 0 0 I

n.". n.'VI.UfI:: n.tJ'lJ9l.'VI1J'VI~b"l bQ'l fI~1U'VIQ'lCi) 1JU1f11J~~ L'ltJ~ UnL'!J1J1(;l~:U1Um\1U"1JI1U\1U~...
~. ft"l1SJi'h"Tuf1'i1"n''i..nawUn~1Ufbu'a~iiu

Ci) fl111J~\I1,r1LiJutU~1U
'II
... ...1

~) fl111JlL'ltJ~n~\1SJ1V
.,.... ..::It..-

Q'l) fl111J'mtJ~Lf'I~"l1:un"'Wm'WV~'II ...

~) fl111J~~11'l1L~f)~'!l1J"IIU
'II •
,.,4.... II

It) fl111J'lL~f)~f11~"(;lm~fl111J~
'II 'II

b) fl111J~L~tJ~m~~(;lvi1~u'l1nmim'lUflt~UV'VIi)f'l1a(;l1
'II :u •

~) fl111Ji'L~tJ~f11~;\(;l(;l11JUflt'l1'l::~Ur.lfl
'II

~) fl111J~L~tJ.:j'l::'I.J'l.Jm~~(;lf11~f).:jRm
'II , ,
Sl4 Q, ~ I I Q 1.1

~) fI111J~L~8~m~1Lfl'l1::\1~flmt'VI'I.J(;l1~'1 L"IIU~amt'VI'I.Ja.:jU1(;la81J

Ci)o) fl111J~L~8~f11~vi1~'l.Jf11~L1Uua::.:j'I.J'l1~::1J1ru
'II



)
V4 ~ ~

<i)<i)1'I11lJ~L'HN'l::\J\J\J'l111'l.:l1Um'lfla.:J

<i)~) f'l11lJiL~tl.:lm'l\J~111'lfl11lJL~tJ.:I
11'4 ~ q ~ Q

<i)Q1)f'l11lJ~L'ltl.:l\JqJ'IILLa::'l::\J\J\Jqj'll

<i)CS:) f'l11lJ7L~tl.:J~f1~tl~f1~1.:JLLa::ni1'l::L'ijmJ~~f1~ ~,
)

11'4 4 III
<i)c.tfI11lJ'lL'ltl.:lm'ltJ1l11'l'VI'lVW1n'l'Uf'lf'la~ , '
<i)b) f'l11lJ7L~tl.:lm'l-W~U1\Jf'la1m~ ,

" ..<i)rl)1"111lJ'lL'ltl.:l.:J1UG'lm'lLLa::.:I1U~1'ltJ1'lW~ ,
)

114 ~ 1.I:l10 .., ,f.r:J
<i)~ fI11lJ'lL'ltl.:l~mUm'lWfl1tJUtln LLa::",am::'VI\JlJltlLf'I'l~~n"LLa::~.:If'llJ'W'U'VI~ .

114 "*<i)~) 1"111lJ~L'ltl.:l~tl~1'l~1G1'lW::

~O) fl11lJiL~tl.:lm'l\J~l11'l~f1n1'l Hardware Software LLa::Network
".. .., &~<i) f'l11lJ'lL'ltl.:ltJ1'lW1'ln~~

~. im:t~d111W;h~1"n1'S11;a'W;rn~1'L1i1'l'LI";a-1a'LI

<i) ~n~::n1'l\J~l111~tllJa~
I!:» ~n'M::n111-Uf'ltllJ~1LlJltl{

sn) ~n'M::n1'l'l.h::~1U.:I1U

cs:) ~n'M::l'Un1'l~\J~1'U

c.t) Vi'n'M::n1'l\J~l1111m.:ln11

b) ~n'M::l 'Un1'l~tl~1'l m'l'l11L~'Utl LLa::€11tJ'VItlflf'l11lJ7~
~) ~n'M::n1'lL~tJ'U11tJ.:I1ULLa::~'l'l.h1tJ.:I1'U•
G) '\1n~~n1~L;jfJ1J\1,r-3av'l1«tffl1~

~) Vi'n~::n1'l1-ULI"1~tl.:liitlLLa::m.Jn'lcl'Vl1.:11'V1tJ1f'11~(;l{•

.,o. aJJ"tl'LI~,hl1i'\J""1"i1"n1'11;a'W;rn~1'L1ib'LI";a-1a'LI

(<i) ~lJ'l'ltlu::11~n

~lJ'l'l"U::Yi 'Ii1'l1'11nl"~l1~ tl'WUnnUG11'L1fi' tl.:Jii'UYIm.h:: um LLa::Y1m::.r\J ';1LLl1U .:J,j1Lt1u• •
~tl.:Jii c.t ~lJ'l'l"U:: LM'LLn'<i) lJ'.:Jc.lailJf1'Vlt ~) n1'liiflliuluf'l11lJ"n~tl.:JLLfl::,,7tJG'l'llJ Q1)f'l11lJL'li1h.", ~
lUtl.:Jt1n'lLLfl::'l::\J\J.:J1Uoc) n1'l\J~m'lLtluLaf'l LLfl::c.t)m'l'VhnuLtluVilJ

(~) ~lJ'l'lClU::tl'l::,r1~\J~111'l~
~2.1'l'lClU::Yi ';1LLl1U.:Jtl 'l:: L.fl'Vl\J7l11'lfi' tl.:Jil''LIua::ti1U1 tJn1'lfi' tl.:Jii'U itl.:Jiil u~1u::iU1

... "
vtiitl'l::~Y15.fl1'W ii oc ~lJ'l'l"U:: LM'LLn<i) m'lLiJu~hi1tum'lLtl~tJULLtlfl.:J ~) 1"111lJ~1lJ1'l"lum'lLiJ'U~';1 'Il)

" "
f'l11lJ~1lJ1'lCllum'l-W9lJ'U1fl'Uuae oc)m'lfifiL ;j.:JnfltJ'VIB•

(Q1)~lJ'l'lClU::tl'l::,r1~1tJ.:J1U

~1J'l'lmJ.,-ilfhl1'UIJILil'W1::Wmi'\J~1LLml.:J.:J1'U1~1rn1U';1.:J'1 L"tlmr\J~~umw~\JiIm!1mtl;'i~.:J(U ii
~~ ~lJ'l'l"u::'VIntl'l::L.flYlri111UIJI tl~1.:J,jtltJ Q1~lJ'l'l"U:: LtlLLn<i) m'lri1n\JjilJlIJl1lJtlEh.:J~li1L~lJtl ~) m'lLLm'!J•
ilqJl11mh.:Jiltltl1;i'W Q1)m'lLLtil'!JilqJl11LLfl::n1'l~1LiiUn1'lL;j.:Jln oc) n1'lflU111LLfl::n1'l\J~111'l~Vln1'l-Utl2;!flc.t) n1'l

1"11\JfllJLLa::~(;ln1'l~mum'lcltla1.:J~i1.:J~'l'lfl b) m'lfilJl1Lfl'l1::l1 ~) n1'l\J~111'lfl11lJL~tJ.:J~) m'l\J~111'lYli''WtJ1n'l•
~) m'lli.:Jfl11lJtlfltllJli)tJLLfl::m'l'l::1.:Js1tJ <i)o) n1'lalJl2l'utul'I~mnfU.,j <i)<i)n1'l11.:JLLt:.IULLfl::fl1'l~IJIfl1'l<i)~) n1'l•
1LI"1'l1::~LLa::\J'lfU1n1'l <i)Q1)m'l~71.:J 111Lnfln1'liia1'U~1lJ tU'Vlnfl1flG11U<i)oc)m'l"'.:J~lJf'l11lJiLLfl::1"111lJL~tJ1'111fll'U • 'U.~

lu~1tJtl1;i'W <i)c.t)n1'l111fl11lJ~LLfl::m'l~~1.:J~1tJilJ~uG <i)b) f'l11lJL-U11,,~~uLLfl::lJltl\J~'Utl.:Jtl~1.:J~71.:J~'l'lA<i)~)
" "

m 12.1L-U11"~'Uvi LLa::m'lLiltl.:JVltl.:Ja'U<i)~) fl11lJfilJl~71.:J~'l'lfi <i)~) fl11lJfl::LatJ(;l'ltl\Jfltl\JLLa::fl11lJQ n~ tl.:J'!Jtl.:J.:J1U

l!:Jo)~1JI,hilnLLa::1'I111Ji'\J~lJI'!IeMi~.:JLL1(;latllJ~) ~fltl::lwn!11".:Jl" LLa::1!lt!J) ~i~flL"tltl'l::1Errnhitl.:Ja'U
"



••.Min@~~n,~~,a~fta'nTM~gu
\1an~mm'I-WflJu1a1\11'1JufI~1mVlel"~'U LL~~t~hLL\1u"~el"lvi1'um'I-WflJ'U1av1",jelf.Jl'U\1an~(;1'I\1rt"". "

\1~el\1~1EJ\1an~(;1'I'ItEJt L'J~1fhLij'Um'I~flJ'U1ufI~1m ~el"n1\1U~ t \1L\11J1t~1Jn1Jml1JL{11\11J1EJ~Lo1h1'uO1'I~w.J'U1" . .
i5m'I~flJ'U1 LL~t\1an~Pl'I01'I-W911U1LL~~t\1an~"'Iri1\11'1J\1an~Pl'Im'I';911U1ri1\11'1J''fI~1n'n;el"a'U thtnauvi1EJv ~ v ,

(Ci) \1a n~ Pl'Ifl111Ji': 'U~1'U1u m'ItJ!1lJji 'I1'!1n1'I a1wlu,; 1'I1'!1m,)\1~ m",1'n"1U~ 1'Uia,,~'U
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~ " .,j..011 Lu'U'!I111'Y1m'SVlft
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Lvlelt \1tJnu'1l"1'UlvielV1"iitJ1taVlBfl1'W

(m) \1a n~ Pl1f1111Ji'LL~tt1mtt Ltl'W1t'!lel""1'U1ULL~~t~i1LL\1,j ':)'!Ia"1JfI"1mi a"a' 'U Pl11J1J1Pl1\i1'U
" \J .._

n1\1'U~~1LL'VI,j" LYla1\1iif'l111Ji fl111JL'Yi11~~tl1m~J::~')1LtJ'Uri1munmnm;"1'U'!Ia"Pl11JtJ1tlJl'VI ~1EJ':)1'ULLflt

\Jl1LL~" L~eltm:lffi11J~fI111JL'Yi11~1'Ui'Y1,;j'Wmwn1J'1l~1v1Pl1lJ1l1Pl7\i1'Un1\1U~~1LL~" LLflt~11J11f1tJ7tEJnlJi'fI111J~
'\I ~.a .. 'U

~tvi'n~ Lvleltl1'1J1m 'Unmnu'1l.:)1'U ~aa~tJ1~Vlfifl1'W

(~) 'VIan~"1vi1'Umw~m1 ri1'Vfi'1J'rrTI1'Y1m~mnr~,h'Ul1a~'U LYla-nw111~uata"f'if'l111J'n 'Uv v

n11U~\11'I"1'U'!Iel"el.:)fi mtJnfl'Sel':)~1'UVf a,,{i'U m1U~\11'In~m1u1'ULijel"yj'~ n11n1t~1EJe)1'U1~1 \1LLna"R' n'S
tJnfl'Sa"~1'U";a"a'U f'I111JLtJ'U~'I11el"f'iml1mttLtl'W1tvi1'U m1~ftL;j"n~EJVlti l1n~m'I~a~11LL~tm'I~~~'Uh" ,
'S11J~"m1~"~~1J~1i1J~\1'U';911'U1~nEJfl1'W'lJel"UfI~1m LYlel1~~11J1'SmtJ'U~1J~\11'S'W~alJ1'1J1ia~am'SLtJ~EJ'ULLtJ~". . "
lvielV1"iitJ'Sti1V1fifl1'WLL~ttJ'Sti1V1Bu~,jaVl1"11'Y1m1

(ct) 'VIana Pl'S.l1'Uf'IWli7'S1JLL~t~~f.Jli'S'S1JL~ a L~~1J~i'1"f'I111Ji' fl111JL'; 1hL~mnU1J1m\i1'U'VI1"
v " "011

~~mj'I11J LL~t~"L~~1J1~'4f'1~1m";a"a'UfjftaelLL~ttJnu'1lIJI11J1J1Pl'S~1'U~~Vti'S'IlJaa1"LfI~':)fl1'~ iifl111JtJ'StVi~~vI

~.:)a~u'U\1an~Wli'S'S1J fjftLL'U1V11"Pl11JtJ'St1J1~~~EJli'S'S1JO1'S1'n~1i1iEJ LL~t\1anli'S'S1J1iiU1~ LYlelt\1m'StJfi,r~

'S1'!1m':iiitJ'St~V1fiIl1'W~tLiifttJ'S:: If.J'!Iu\,!''qft,jaVl1'''S1'!101':i~::tJ'S::'Y11'Y1U

.m.16n'~W~''4fta'n~~a~a~ftn':iunft~a~a1U~a~au
(e) m'iupNL'Wlfi
ri1'V1fu'Yi1'S1'!1m'S'VI~a'W1in"1u~1'U";a"a'ULL'SnU'S'S~\1~aau'St'Vl'h"m'SVlfI~tHtJnm;'VIu1;1':i1'!1m'S

." dJ

1~iif'l111J~fl111JL'Yi11~~1l1YtLL1ft~el1J'lJa':)'VIU1EJ"1Ui"'Vl1'f11U';'Uliii~ lf1'S"~~1"~1u11'!1m'S ~U~'VI1'S1911Uti'S"l1J
" "

'lJel"a"f'im 'VI,r1v1f1111J1'1Jil~'Y1a1Jf'I111Ja1f1ty'lJel"m1n~vlii"atJ'St'!l1'Y1U ~"fl1J tJ'StL'VIf'1'Y11~m'S-nflJ'U11Jl'ULa"'!Iel"

'Yi1'S1'Y1m1'V1~el'W1im1'U~1'U"; el"a' 'U f'I111Jn11\1U1t um;'W'S1'Y1m1 L11elt ~ii vi'f'1'UfI~yj'~ LL~::iiLL1"~':)t~ t 'Un1'S1'u
"

(m) m,ilmru'ilJ

n1':i~nelU':i1JLtJ'Un'StU1'Un11ri1f1ruvl~t~1EJ-nflJ'U1\1~el~n~'UUfI~1n'S'!Iel"el"f'in':itJnfl':iel"~1'Uu ,

";el"~'U t\1iifl111Jif'l111J~11J1':ifl l1'n~t'VI~el fl111J"!f1'U1qJ(;1~el~~'UtJ'It~Um':iruvlL'VI1J1t~1JnUm1tJ~m"1'U

':i11J~""'''L~~1Jl\1Lii~11f'1'UfI~LL~tL~lJlfl~vI~~elO1':itJ~m':i1'!101':ie)'U~t",,,t:.l~1\1'4f1~1miivi'n~tLL~t~1J':i':ifl'UtL,n·nt

vi1'UL~1J~'U ~11J1'IfltJ~U'1l"1'Ui11JnU~~'UlvielV1"iltJ':ita'VIBIl1'WLL~tvht \1el"fimtJ nf'l)el""'1'U";el,,~'UiltJ'Sta'VIfiml

LL~::tJ':i::~'VIfill1'Y'f1'UO1':i~1Lil'U"1'U~~"~'U
(m) n11"n\!t1"mf~Il'EJtuLLa::fi'~\.h::L'Wlfi'M1aRn\!t1~"'1J

m':i;tn~1~el~" t 'ULL~::~1"tJ'S::LVlf'1Rel n11-W~'U1~f'I~1m l~EJm'S"'''L~~1J ~1iu~'4'U\1~ael'4 qJ11Jl

lmtJPin~1L~1JL~1Jt'U~m,r'Un1':i;jn~1 ll1E1t'UtJ'StLVlfII'VI~a,j1"tJ'l::LVlf'1L;;aL~1J'Wufl111J~ f'I111J~11J1':ifl vi'n~::
" "



u.!;lttl'ltG1tJn1'lw1 'UG11'!J11'!l1fl Lfim;; €l.:Jnuvl1j 1fl f1112.1i'tJi:j'l'!l€l'U \1~m v'Utl'lt lEJ'!l,j~ €ln1'ltl~u~h1'11n 1'l'IJ €l.:J

€l.:Jflmtlnfl'l€l.:Ja1'Ul1€l.:Ja'U m'l;jn~t1IJi€lm~LV'Um'l;;mnt'U'lt~tJ~~.:J~'U L"li'U'lt~'Utl'ltmfllilEJu'I'l tl~qjqj1'1~

tl~qjqj11 'VI\1~mfiqj qj1L€ln 'l12.1fi.:Jm'l;;mt1Lil'W1t'VI1.:J\1~€J\1anG1fl'l1'!l1;iYt l'1EJULi1i'tJ m'l;;m;1G112.11 'l(l;; m~n1'U
II' I 'U ,.

G1mu'Um~i''Um'li'm€l.m'.:Jl'Utl'ltL'Vlf'lu.at~1.:Jtl'ltL'Vlf'l fl12.1;in." n.n uaen.aus, fl1\1'U'I

a1\1i'tJm'lfl.:J1'U fi€l mttJ1'Um'lli9lJ'U1tJfla1m IflEJn1'la.:J1tlpfm~n L~EJ'Ui'\1~€li.:JLnflm'lWm'l" . "
~1LihH1'U'!J€l.:J\1'IJ1V.:J1'U€l.:JfOlm\1~€lG1mu'U~fliju.'U1tl~tJ~fl~ iifl112.1L~EJ1'!l1qj \1~€lij'U1'flm'l2.1l'Un1'l'Yhnu

L~ ml1f1112.1i' useaun 1'lW uaeLL'U1'Vl1.:Jm'ltlfl~.:J1'Um~"1nm'l;tn1;1'1.:J1'UlJ1tl'ltEJnfl1 m'Um'l~9lJ'U1.:J1'U'IJ€l.:J
'\J dJ \I"

fl'UL€l.:Ju.at€l.:Jflm m'l;;n1;1'1.:J1'ULv'Um'lL~EJ'U~"1nG1m'Um'lW~~.:J"1nutl n~.:J1'U t'U\11l1V.:J1'U~'UU.iru ;1.:J"li1EJl-M
'U \I \I ~

~L"1hltJm'lpfm~n'l.:J1'U l~L;;11~1Gm'l~1L U'U.:J1'Uil~iEJu. vi.:Jf'l112.1a1L~~ ilfll\11 €ltlG1'l'lfl fla€l'I"'ULL'U1'V11.:JLUll'IJ\I" .~ "
ilqj\111'U'VI1.:Jtl~~

(cC) m'i\h::,,!lJ m'i'.h::"lJL;;.ru~Uin1'i mam'ialJW1
Lij'U'ltl LL'UtJnTn;9lJ'U1tJfla1 mvi~.:J LU'Unl'i LLamtl~ EJ'Ufl112.1-lfl112.1fl'lL-H'U LLattl'itG1tJnl'i W

'\I "" \I

fla€l'I"'Um'lli9lJ1J1ii'n1;t~,j1LiJ'UPi€ln1'ltl~~.:J1'U ~11JmttJ11Jm'lijri1'U~12.1'IJ€l.:J~Li1~12.1n~m'i2.1

m'itl'it'll2.1 (Meetino) \12.11vn.:Jm'l'i12.1~1"lJ€l.:JtJfla1mi.:JLLIJiG1€l.:JfI'U~1J1tl L~€l\11~€luan Ltl~tl1J.;:, .
1'1112.1fi 'I L-H'U;fLL".:J'UIvtJ1EJ \1~€l\;~1'iW1L~€l.:JPi1.:J'1 flL~EJ1;;€l.:JntJm'itl~tJ~.:J11Jl'1vij1'f1'ltl'itG1.:Jf'1L~€ll-MLn'lfl112.1

L"1l1h~12.1n'U ti1\1'U'ILL'U1'V11.:Jm'l~1LU'U.:J11J\1~€lLLm'!Jilqj\111'Um'ltl~~.:j1'U

m'ltl'lt'q2.1L~.:Jtl~U;}m'l (Workshop) \12.11EJn.:Jm'itl'it'q2.1vi*Lu1Jnl'ia.:Jl1€ltl~u;},,~.:J 1'1t1

~L;;1~12.1~t1~L~t1'U~~1'Un~m'i2.1m'l~ntlnmi m'ivi1.:J1'Una2.1m'l1LfI'i1t~mW;;m~n \1~€lm'lu.m "lJilfll\11Lil't'l1t
"U " dJ" .~

~11J L~€lli9lJ1J1ii'n'l;t 1'1112.11LLatfl11lJG112.11'l(lflG11lJ1'l(lth1tltl'ltEJn mm1Jm'ltln~-31'U lJl€Jfh.:JLV1J'ltlli'i'i2.1
'\I ".u \I

m'lK2.12.11J1(Seminar) \12.11vn.:Jm'li'ln~m'i2.1L~€llifl112.1i' LG1~2.1G1i'1.:Jfl11lJL;;11"\1~€lLLat
"

Ltl~ t11Jfl112.1f\'1Li1'Ul1Jtl'ltL;i1J\1~€ltr1,j mil'W1t l'1EJiim'ltJ'l'ltJ1EJ €liitl'l1V \1~mG11'U1~1n~'VI'l.:JfIW19li \1~€l" ..
~L~EJ1'111fl1L~€ll-MUL;;1~12.11~i'tJfl112.11 LL1J1fl'l LLat2.12.12.1€l.:Jtw.j...~G112.11'lmhltltl'ittlnfl1 m1Jm'ltlfltJ"";}.:J1'U
'U .~ \I \I "I "dJ

(~) m'iila1WlU n1'itMfhtnmt1'M;a15n-nML\UJ1::illJ
m) m'lG1€J1J.:J11J(Coaching)m'lG1€l'U.:J11JtltlLt11J\1U1flfl11lJi'tJi:j'l'!ltltJ'!J€l.:J~U.:JfltJ'Uqj'!l1\1~€l~.yj

1~i'tJ2.1€ltJ\12.11Vl1J€l.:Jfln'itl nfl'i€l.:Jri11Jl1€l.:Ja'Ul'1v~u.:JfltJU n1'111~iitl'ltG1tJ m'iW \1~€l~flijfl112.1L~ tI1'111flll1J.:J1'U\I .~ 'V '\I 111~

vi1\1,hm if'i1U.1Jt1l1 ;1LL1JtLL1J1'V11.:JLLatt:i1EJ'VI€lflfl112.1i'V1n'l;t ii'fII'UfI;} LLattl'ltG1tJm'lwvt,j1L V'U L~€ll-M~i'tJ
" "

n1'iG1€l1JG112.11'lfltl~~.:J1'Ul"€lEi1.:J~n~€l.:Jijtl'lti;'VIGfI1Yt LLat';9lJ'U1~mJfI1Yt"lJ€l.:Jfl1JLtl.:J€lEi1.:J,j€lL~€l.:J

l!» m'l~n'!JWttl~~.:J11J (On the Job Training)mttJ11Jm'l';91I1J1'4f1a1ml~wm'iL~EJ1JiLLat

~nVln1;::~1m'ltl~~.:J11J~~.:J 1'U~1~f1112.1i'tJi:jfl'll€ltJ mv t~f'i1LL'Ut,h ti1ntJ~LLa \1~€lt:i1EJ'VI€lfltl'ltG1tJm'lW~1n

~ u.:Jfi'UU£lI''1n ~iitl'ltG1'Un1'lW \1~€l~ L11EJ1'!l1flll1J.:J11J L~ €l1i~i'tJ n1'l~ nG112.11'lfltlfl,j;j.:J1'Ul~€lei1.:JfIn~€l.:J\I at; 'V '\J aH 'U 4J \I

ijtl'lt~'VIGfl1Yt u.at G1€J'IfI"€l.:JntJ2.11f1'l~1'Um'ltl~~.:J11J"lJ€J.:J€J.:Jf'1mtlnfl'i€l.:Jri11Jl1tl.:Ja1J m'l~n'!JWttl~~.:J11JL V'U
'ltlLLtJ'Um'i-W91l1J1~LU1Jm'lL~t11Ji'''1nG1f11'Um'lW''~.:Jvi1h1rri'tJm'i~nl~Li11~,r1J~m1J 16m'i LLatilfll\11~m~'U 'U \I .~

Lnfl~'Ul1Jm'ivi1.:J11J'W1€l2.1~.:Jl~i'tJf'i1LL'Ut1l1LLat;;€lLG1'U€lLL1Jt€lEi1.:Jln";jflG112.11'lfl1l1f1112.1iu.atV1n'l;tltltl'lt~nfl1i

l~V1'UVi
.!'. .,j,J' ":r t"''''.,j" '"1;0) m'lL1J1J'WLafN(Mentoring) mttJ11Jn1'l'W9lJ1J1'4f1a1mLfltlm'l \1~'VI2.1fl11lJl f1112.1G112.11'lfl

\1~€ltl'ltG1tJm'lwG1.:Jn';h vi1\1U1~Lt1lJiiLifv.:J fI€lV1ifl1m n1;1 LLlJt1l1 t:i1EJ'Vltlfltl'itG1tlm'lWLLatG1utJG1lJlJm'l" .
li9lJlJ1~nvm'W"lJ€l.:Jui'tJn1'l~ LLa€lti1.:J~€JL~€l.:J L~€lt-MG112.11'l(ltli'tJ~1ntJG1il1YtLL1~"€l2.11'Um'lvi1.:J1'U li9lJlJ1f1112.11

" " "
l1n1;t LLatl1'f'1lJf'l;j~L\12.11tG12.1fla€lfl~'UL;}tJIflG11t1m;i'W1~eJEi1.:Jiitl'lta'VI6111'Wm'lLtJlJiiL~ EJ.:J*LU1Jf1112.1i2.1~'U5

L~.:J~91I1J111J'ltEJtEJ11Ifltl~ L~V.:J"tvi1\1U1~Ltl1Jfltl~n1;1 ~;fLLlJtLLlJ1'Vl1.:J LLatLLtJtJ€lEi1.:Jvi~~.:Jl1Jl'i1lJm'l
"

tl~tJ~.:J1lJLLatm'ltl'ltYtq;jfl1J 1lJ€l.:Jfln'i L~€JLG1~2.1G111.:Jfl112.1ll''U1~ LL'l.:J~.:J1~ LLatfl112.1Yti'€l2.11lJm'ltl ~u;j\1U 1~

"lJ€l.:Jui''Um'lflLL!;l
" "



~) m'l1-M1'i1mn't11u'Ut'lh (Consultina) mtu1'Um'l";9lJ'U1ufl~'I1n'l1~~Jn1'l1-M~iifl1111i fl1111~ . ~ ~
L~tl1"l11ty VI~en.btaum'lw l'l1V1U1m-MI'iTlFin't11;1U'UtU'UTVI1-3VI~8La'U€li€l;j~Li1'UL-ti-31"l11m'lUfltL;j-3U~~

LY1€l,th tlum 'tJutyVl1 U-rUU~ -3mtU1'U m'll'l1-31'U VI~m;9lJ'U1u'lt~l'Ififl1Yfl 'Unl'lU~,j'jj-31'U'tJ€l-3'4fla1mVl~€l

VlU1t1-31'Um'l1-Mthu~m~nu'Ut\h*Lu'Um'l1Lfl'l1t,,;utyVl1 m'lU'ltw'Uam'Um'lWLLatm'lLa'UaU'U1Vl1-3U,n'tJ

VI~€JU'U1'Vl1.n;9lJ'U1-n'LVl1I1tall nUU~U'Vl'tJa-3-31'Ul~tI €J1~tlfl1111f fl1111L~ El1"1!1£11uetU 'ltaU m'lW 'tJ€l-3t:.11-M
'II all "

f'hmn't11 L~€l1~~i'uI'i1mn't11a1111'lt"l'l111uui'u 1oWl'Um'lU~~-31'U 1~€J~1-3iiu'lt~'Vlfifl1'rl

It) nl'lVlll 'UL1E1'U~1'U(Job Rotation) mtU1'Un1'l't19lJ'U1U fla1n'l1~Eln1'l~UL U~ EI'UVI~€l• •
11€JUVl1J1EIt -MU~U;j-31'U1'UVlU1YlVl~€JVlti1EI-31'UYlu" n,j 1-3~1n-31'UL~11LtJ'Um'li1fl'l11V1~a LtJ'U'ltEl t L1fl1~ n1V1'UI'l

L~ €l1-M'4flfl1m 1~-rUfl1111i U'ltaum'lW uat-nn't1tii'Vla1nVla1E1 a1111'lm'Ti1tlilfl1Yf'l111'tJ€l-3-31'Ut 'U€l-3f'1nsuae
";9lJ'U1~nElm'rll'Un1'lu~llii-31'Ul~€J~1-3'l€Ju~1'U m'lVl~'UL1E1'U~1'U'tbEll-M'4fla1n'l1~L~EI'Uimtu1'Um'lvi1-31'Ut'U

Vlfl1E1U'VlU1'Vlfl~fl1111~1"1!1mhL~'tJ€J-3~1'UL;}1ILa~lIai1-3fl1111fj~VI~'U1'Um'lU~m;-.31'U uae L"~EllIfl1111'rli €llI
~1V1i'un1'li'u~I'l"l!€lU-31'U~iifl1111V1a1nVla1E1V1~€Jiifl1111~ui€J'U1I1n~'Ut'U€l'U1fl"

b) m'lL7E1'Uf ~1E1"'UL€J-3(Self-Learninc) mtU1'Um'l't19lJ'U1Ufla1n'lii' ~L~EI'ULU'U~n1V1'U1'l" ~ ,,'U 'U

LthVl1l1E1 i6m'l uat'lUUUUm'lL 7E1'Uf~1E1"'UL€l-3"111fl1111,)€l-3m'l fl1111a'Ullil VI~€lfl1111')1LU'Uturns
'II 'II

UfiU9i-31'U 1I'lElUa1-3V11fl1111f1il1nUVla-3L~EI'Ui,j1-.3'lL'!i'UVlU-.3~€JL€Jna1'l1"1!1nl'l ~€JBL~nl'l'l€Jilm1 Vlana;J'l~ v ~ 'U

€J€J'Ulau VI~€lUVla-3L~EI'Ui~'U'l~LVI1I1tall m'lL~EI'Ui~1E1"'UL€J-.3LtJ'Um'la-.3La~lIhrufla1miifl1111i'U~fI"I!€lu,j€J ms
'II 'II •

";9lJ'U1~nElm'rl'tJ€J-3;J'ULa~a~1-3,j8L~€l~ a1111'lt"lui'ui111~-n'U~€Jm'lLU~El'UUUa-3'tJ€l-3a~f'lmfl1111iL'VlflL'ULfl~ LLfl~
'II

amYfu11'l~€JlIl'Um'll'l1-31'U 'l111~-3";9lJ'U1-nn't1t1Vl1I1'l ~-;i1LtJ'U,jam'lU~Uii-31'U

crl) m'lL~El'Uir.i1'U'ltUu~€JBL~n'Vl'l€Jilna (e-Learnine) mtU1'Um'l';f1I'U1Uflfl1n'l L~Elm'l'II :..

L~EI'Ui~1'U'ltUUL'Vlfll'Ula~a1'la'ULl'If'luatm'l~t1a1'l L'!i'U 'ltUULfl~€J'thtlB'UL'VltliLil" fl€llI'W1L"t1i ",~a€lumw'II •

BL~n'Vl'l€Jilna~'U'l L~El~L~El'Ufa1111'lmi1fi-3Lif€lVl1m'lL~tI'Uf U'VlL~El'UtI€l'Ulau~aiJfl;jiiL~El r.i1'U'ltUU~B
'II 'II 'II

BL~n'Vl'lBilnaLiJ'U'lUUUUm'l";9lJ'U1~'!i1t1L~lIfl1111fj~Vlv'Ul'Um'lL~tI'Ui fl~i€J~1n~~1'UL1fl1LLfltam'U~ LLfl~Ltll'l" ."
L€ln1al -MUflfl1ma1111'lt"l L'Ti1fi-3€l-3Rfl1111fYlVlmnVla1E1Uatli''UaiJvt)'ULtJ'Um'lauua'U'Un1'l";9lJ'U1~ nVfl1'WBV1-3

• 'II •

m'l";9lJ'U1~1V1i'uuflfl1ml1€J-3~'Um~~tmtl'l11m~ElB-3RmtJnfl'ltl-3a1'Ul1€l-3~'U ~1'11n-31'Un.~ .•
o cu .., cu I .., 4 I 4 4 ff

n.'Vl. LLat n.BU". a1'Un-31'Un.~.~. n.'Vl.~. uat n.BU".~~Vl11'l VI'U1El-31'U'tJ€l-3'l\)VI'l€la1'U'l1"1!m'la'UVI'ltl€l-3flm...
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~-3'V11~)'W~1'lW1t-Mfl11lJL~14'!Ia'Urial4~-3tl'ltn1f111i'U-3~'Ul~

.cr. n1::\J1un,'nitUU''4fta1n1
«(9)1LI'l'l1t~1'l11lJ~e:J-3m'l114m'l-nf1l141'Ul'lfl1m,

l-Me:J-3flmtlnl'l'le:J-3a114l1a-3al4(e:J'U~.L'VIfII'U1aa'U~. u.atUle:m1'V1V1)1Lf1'l1t~1'l113J~e:J.:Jm'lm'l
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