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f'l11J1

"lll'll"!lnl'H \hJ'Vl~'YnJ1m'U f'lf'I&'Imf'l~:ij~ii'U'Vl'U1'Vla1~ru 1'1..1m'l-n'U Lf'I~eJ'Um'ln~mf'l-j~ 1'\.J~LihVflJ1 tI,...., ~ \J

LL&'I~G'I'UeJ":)~eJ'Uf'l11lJ ~eJ..:)m'l"!l eJ..:)'\.J'l~"!ll"!l'U1~ e:Jci1..:)ii'\.J'l~a'VlITmfl ~":)~'U "ll1'l1"!ln1 'liS..:)~eJ..:)LiJ'U~~iif'l11lJi

f'I11lJG'IllJ1 'If:! Vi'n~~ 1.1.&'1~G'llJ'l'lf:!'U~ mlJ~'Vl1":)'l11 fi1'l~e:J..:)n1'l u.&'I~~lnG'l.f111fi1'lwl '1..1L&'Inu ~ ~,j''U~ii ms
L'\.J~tI'ULL'\.J&'I":)eJci~&'Ie:JVlL1&'11 vl11~'l~'U'U11"!ln1'liif'l11lJ~1L \J'U~~~~e:J..:)iin1'l'\.J<j'U~1 Lyje:Jt ~G'l1lJ1'lf:!'U1Vf1'leJ..:)l'imh1'

'U

eJci'leJVIu.&'I~L~1fl'n11Vf,j11~ nwwWJ'U1i1'l1"!ln1'liS":)L u'Una lm'l~fl'~~~G'lu'UG'I'U'U 1~'l~'U'U'll"!ln1'lii'Uf'la 1m~ii
'U .,~ .~.."

f'lWmflG'l":) LL&'I~iif'l11lJ'Yf~eJlJl'Un1'l-n'ULf'I~e:J'UtlVlt)t'!1G'1~1n1'l'U1'V11'le:J..:)l'imvi1lJn&'ll":)n1'lL'\.J~tI'Uu.'\.J&'I..:)~..:)mh1, 'U ,

'ULtI'U1t1n1'lWWJ'U1'Yi1'l1't1n1'l~1nL~lJ~Lf'lm,j'Ut~iif'l11lJL~tI1't11qJLil'Yf1~~1'U is..:)naltllJ1LU'Un1'l

WWJ'l.n"ll1'l1"!ln1'lt ~LU'U~~'le:J'U ~an Lyjm U'Uu.'l..:)~an~'U~e:Jf'l11lJ,"L ~""!le:J~e:J~f"im L,j'UL~tI1n'Umf'l'l1't1n1'l~1'U
'U'IJ 'IJ

Vle:J":)~'Un1'lm~"lml1'U1" u.&'I~n1'l'htlLe:J'Uei1'U1"~1n~1'Un&'ll~1'\.J~~1'UVle:J~~'U ii~VI~~'VIlJ1t1~a1~qJ fie:J L~lJ

'\.J'l~a'Vl IT .f11fln 1'l'U 1Vf1'l~VI rrnrn f'I-j~t ~f'la e:J~~1lJ1 n~'U LVItlii'Yi1'l1't1 fi1'l~1'U VIeJ~~'ULU '1..1n&'11m,1~ qJt '1..1n1'l
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r11Vf'UVili ~~~~1'UlJ1n1'lWWJU1i1'l1"!ln1'la1'UYi'tJ~~UL uu 1'\.J1'Uan~W::~1~flu,j1~nWJ U1 fi'~'fJ1V1n1'l\!snnms
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'IJ

Lile:J":)L~eJiS~1~~Vlvl1u.~'UnWJ'U1'Ufl&'llmQ1 tl '\.J'l::~ltl~'UlJ'l::lJ1W (fl.t'!. I!:lctcrlo - 'Yf.t'!. I!>ctcrll!:l) LVltlf'hu..:){i..:)m'ln~,
o Vq .::lllCIiI ., "0 tf cv II I

eJ1'U1~ 'VI'1..11'Vl~llJ n!)'VIlJ1t1'VlLntl1'fJeJ~ ~U1 rmunu n1'l'U1U.U1'Vl1~u.~U~'Vlt)t'!lG'1~"im'l'YfWJ 'U1'fJ1'l1"!ln 1"iG'I1'1..1

VIeJ":)~'U'!J tJ..:)f'IW:: m'llJ n 11lJ 11Jl1\'i1'U'U1 'VI1'l":)1'U'Ufl fl aa1'UVI tJ~~ '1..1LU'UlJ11Jl'l\'i1U u.a:: U.'1..11'Vl1~t'U n 11WWJ'1..11LL&'I~..., ...
L~lJfl'U'\.J'l::a'Vl5mfl'VfU n..::J1'U1'U'VI'll1 tI":)l'U1~Lu'U'Uf'lf'la~ii f'I11lJ~ fl11lJG'l1lJ11f:! vi'n~:: G'llJ11fJ'U:: f'lWt)11lJ LL&'I~~ .. ~ ,
~1t1t)"i1lJ G'l1lJ1'lf:!'\.J~~~1'Umu 1~'VIanm"i'U1'V111n~n11,j1uLileJ~~~ "i1lJvY..:)LyjeJoWWJ'U11~'VfUn":)1'U~1'Ul'i1'U&'I

wun":)lUf'11u.a::'Uf'I&'I1m'Vl1~fi1"i;;n~1 u.a:: ....un~l'U~l..:) ~"i::Li1U'Uu.'U'Uu.~'U'fJtJ..:)'Vl1~11't1fi11'VIanu.a::15'\.Jn,j'~
'U , \J d.J

11"!ln11 'UVl'U1'Vl'VI,j1~'fJeJ~'YfUn":)1'U~1'Ul'i1'Ua'YfUn":)lUfl'lu.&'I::'YfUn~l'U~l~Y1~ ~~1~n1'V1UVI'VIanG'l~1n11oWWJ'U1
'IJ 'IJ

a1'V1~'UflUfi..:)1'Ulm~<j'Um"iwWJ'U11'U'VI&'I1U'l ij~ ~..:)1'U~1'Uf'l11lJi-ri'u~1'Ul'Un1"i'\.J~~11"!lm'l ~1'Ufi1'loWWJ'U1

L~U1tl'U":)l'U1'U'VI,j1~<j'U~VI'tIe:J'U ~lUf'111lJ~ u.a::vi'n~~ L1lfl1::'fJe:J~":)1'U1'Uu.~a::l'i1u. 'VI'll..:) ~1'U n 1'l'U1'V111LL&'I~~l'U
'U

f'lwt)'l'llJ LL&'I::"1t1t)11lJn 1111~U.~'ULyjtJLG'l1lJG'I~1":)1~'YfUn~lU1U'VI'l11U~lU1~G'l1lJ11f:!'\.Jfi\Wi11"!ln1"i1~LnVl~aGYlJ~Vl~

~e:Jm "in~ 'fJeJ..:)<j\'iu.a::'\.J1::Lu'tluG'I'fJ'fJm'\.J"i::'!I1"!l'U ~..:);lLyjtJ-nflJU1;( nU.f11'Yf'fJeJ~'YfUn~1'1..1a1'U l'i1'Ua flU n~l '1..1f'I"iu.a::
... • 'IJ

'Uf'la 1mVl1":) n 11;i n~l 1.1.&'1::'VfUn~l'U~l~'fJ tJ..:)e:J..:)f"in11'U1'V11'l~1'Ul'i1'Ua L1le:J~L~tJ1~G'IeJVlf'laeJ~n'U'U'Vl'U1'Vl'VI,j1~LL&'I~,
.f11'ln~'fJe:J..:)tJ~f"in1~e:Jl'\.J
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fl1'Uvl Gl 'Manm'iUa::L'MfI~i'I•
<9l.<9lVlannTma::LVlI'le.Ja,
<9l.\!)1~t:ltl';i::G'I.:Ifi•
<9l.m "lJ€J'UL"lJ1'lLLa::LL'UTVm 1'1.1m';i~~v'i1LLe.J'Um';i";~'U1'Uf'la1m,

fl1'UvllEl m'i1Lfl11::-Mfla1'Um1w'tiRl'U1\Ji'l1n'i•
\!).<9l fl1';inlil e)1'U1lilVl,j1vi"lJ€J-3€J.:Ifimtlnf'l';i€J.:Ia1'UVl€J.:I~'U

\!).If> .f11';inlilViamLa::.f11';inlil';i€J.:Ivimfimtlnf'l';i€J.:Ia1'UVl€J.:I~'U"iI::~11Lil'Um';i

\!).m m';i1Lf'l';i1::l1f'l11lJlJi€J~m';i";RI'U1"lJ€J~'Uf'la1m,
\!).e( m';i1Lm1::~G'lfl1'VlLL1~"'mJ (SWOT Analysis)

\!).If If'l';i.:lG'l~1.:1m';iLLtJ.:Ia1'U';i1"!1m';i1'l1lJLLe.J'Ueil'l';i1fha.:lsn tJ
hb m€J'Ueil'l';i1t11a.:lQ1 tJ "lJ€J-3€J~fimtlnf'l';i€J~ri1'UYi'€J~~'U

\!).Irl m';i~1LL'Um::~'Uf'lW1~vn.:jf11';ifllmt1"lJ€J.:j'Uf'la1m• • •
\!).~ G'l1E.m'U"lJ€J-3i1';i1"!1f11';iVl1€J'Vl'11n.:j1'Ua1'UVi'm~'U"lJ€J.:j€J.:jfin';itlnf'l';i€J.:Ia1'UVl€J.:I~'U

\!).~ If'l';i.:jG'l~1-3€J1eJi1';i1"!1f11';iVl1€J'Vl'11n.:j1'Ua1'UVl€J.:j~'U~1LL'UnI'l1lJtl';itI.flVlIPl1LLVltl-3,
h<9l0 f'l11lJ~nw'Uvi€J€J.:jfimtlnf'l';i€J.:ja1'UVl€J.:j~'U

'II

\!).<9l<9l f11';i~qJL~eJn1a.:lf'l'U"iI1nm';iLn';eJw€J1f.ll'U';iteJt Q1 ;j.J'" .., ..,C11'UVIIII 'Mi'lnflfl1ytRI'IJ1\Jfli'l1n'i
'II •

m.<9l LihVllJ1eJ"lJ€J.:jm';iW~'U1

m.\!) VlanG'lmm';iWRI'U1a1V1-r'UeU1';i1"!1f11';iVl~€J'Vl'11n.:j1'Uri1'UVi'€J.:jii'U
'II

sn.sn 1Gn1';iW~'U1'Uf'la1m"lJ€J.:I€J.:jfin';itlnf'l';i€J.:ja1'UYf€J-3~'U•
m.e( m';iW~'U1'Uf'la1m"lJ€J.:j€J.:jfimtlnf'l';i€J.:ja1'UVlm~'U•
m.1f tl';itlJ1aii';i';ilJlil~eJii';i';ilJ"lJ€J.:j'Vl'11n.:j1'Ua1'UVl€J.:j~'U

m.b f11';iW~'U1eU1';i1"!1f11';iVl~€J'Vl'11n.:j1'Ua1'UVl€J.:jii'U~1lJVlam'~';iG'l1eJ.:j1'U
'U

e(.<9l1aUVIf'lU (Vision)

<t.1f> ";'Uiinlil~1'Um';i";~'U1V1-r'Vlmm'Uf'lf'la (Mission)•
<t.Q1 fihilEJlJ

<t.e( Lihtl';itG'l.:jfi. ..,
e(.1f EJVliiI'!1G'1I'l';im';i'VlRl'IJ1'Uf'la1m, .

fl1'U;i ct: m1i\JLflgo'Um1WRI'U1'4f1i'11n'i

1f.<9l f'l11lJ-r'U~~"!I€J'U

If.\!) m';i~~1'l1lJLLattl';itLij'IJ~a
"........

1f.Q1 m"!l1~

If.<t 'UVlG'I';itl•
.fl1f1~'U1n

<91. a1L'U1tl';itf11I'!LL~'U";~'U1'Uf'la1m Q1 tJ•
o "

h a1L'U1R1a.:lLLvi.:j~.:jf'lWtm';ilJm)LLe.J'U";~'U1'Uf'la1m•

II
'VI'lJ1

mo
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6).6) 'MannT'aUa::L'Mfll:.la•
tl'lfin11U~'VI1'HhlJ~huaLijeFlLih) dJ'lJ tlU(;1."lJ'lJ1I'1na1'1jjm1LLu'lLfl1'1ii1-r1'1~1'lJ11"l1m1eltlmU'lJcs: ntl'l

(j) VI'I.bcJ'l1'lJ'lh::ntlu~"lCJ a1'tJntlal'l tlU(;1. ntl'lfla'l ntl'l'Yi1'1 ntl'lm1~mn f'l1ii1'lJ1LLa::1~'lJfi11lJLLa::VI'l.hv

m1';)ii1tlumvl u ~'11~n1'V1'lJl'lmtlut) (;111n1a~LLa::vi1LL'VI'll~mitl!j,:r~~1'lJmlJLL~'lJt)(;111n1a'l Q1 tJ tl1::,i1tJ

~utl1::l.mlJ'V'I.f'I. ~ctgjo - 'V'I.f'I.~ctgjl!J ~~fl1I'1m1W';hl'lJtl'lJ1f1(;1tl~f'1m1U~Vl11~1'lJvi1UaLiltl'lL~tl ,;)::jjm1n"il

tl~lJ1UN1'lJLLa::fl11lJc8''UeUtl'lJ''lJtl~':)1'lJL~lJ;1'lJ,;)lnL~lJlJ1n LLa::iifl11lJ,j1 LU'lJ~tl~1iu fla1m~iJ fl11lJ1f111lJoz!l'lJ1ru
• " OJ

'VI1tIL~V1"l11 tyLil'V'll::~1'lJ1u n11tl!jim rns ii "il ~'1,r'lJ ~~~tl~jj n11n1'V1'lJ1'ILL'lJ1VI1~m1~~'lJ1'4fla1m"lJtl~tl.:)fi n11

U~'VI11~1'lJvi1UfHiltl~L~tll~m.h~jjtl1::a'VlGmYf jjLiltl'VI1ii111::~L~EJ1;)tl~nU1::LiiEJun!}VllJ1EJ ~'Vlfif'llii1(;1i"lll~

LLa::'lJLEJU1EJLLtA~~~~vh1~tl'lR mtl nfl1tl':)~1'lJYltl~~'lJjjfl11lJ,j1LU'lJ~tl~~l'lvi1LL~'lJ-W~'lJ1Ufla1m Q1 tJ ~'lJ~ .
(j)) ~!fi11lJ'YtyLLtA~11"l1tl1W1~m1v1EJlJ1(;111l!Jct~"lJ(cs:) 1~n1'V1'lJI'IH11"1~iin11tl~utl1~LLa::

-W~'lJ1m1U~Vl11~1'lJUflfla.f11fl~~ LYltl,;)~1';)1~~~iJfl11lJ1f111lJii11lJl'Hltl ch~LLVf\1~~L.v1lJ1vi1~1'lJ1'lJ'VI'll1EJ~l'lJ·tm.:)
II .... 'U 'U 'U

~! LLa::ii11lJ11tlL';)~tyn11'V1,j11~(;11lJfl11lJ ii11lJ11tlLLa::~a ~lJ(j'VIt"lJtl':)':)l'lJ"lJtl':)LL~a::'4flfla ii fl11lJ;tl~ (;1~'l"il~(;1

mr1~l'Ia'lJ1"ilLLa::rrs::vi11'lJ~.:)~tln~tl':)LI'IEJ~1'I(i.:)tl1::LEJ"lI'I1a1'lJ11lJlJ1nn11tl1:: LEJ"lI'I1~1'lJ~':)iifl11lJ ~1'Iii1-r1~ii111fi
"

LLa::~l'Ifl'lJ'lJ1(;1m1lJ1VlliBj LTitll ~m1tl!jim11"l1m1LLa::m1U~'VI1111"l1m1LL~'lJ~'lJLU'lJ1tlmh~jjtl1::a'VI5.f11'V'1 LLa::

iilJ1(;11m1~lJfl1tl~i1tl.:)n'lJ'4f1a1m.f11f1~!\11nm11'lfelTU1\1LI'IEJ1li LU'lJfi11lJ"lJtl,:)~,:r.:)~U,:rty'lll

l!J) 'V'I1::11"l1n(j~~m111~1EJ'VIamnw"riLLa::15m1U~'VI11ii\1m1U1'lJ~tl~~~Yf.f'I. l!Jct<£b n1'V1'lJ1'l1~

~1'lJ11"l1n1)ii'VI,j1~-W~'U1f111lJ-n'lJ~1'U)l"l1m) LTitll ~iia n'\iw:: Lu'Utl~f'lm)LL tA~m1L~V'U1tl~1':)G'iJ1Lii1lJtl LI'lCl
" "

I9itl':)~u1itllJa';11ii11)LLa::G'i1lJl'Ultl1::lJ1a~afl11lJ-n'lJ~1'U~1.:)qLTitl'\11lJ1tl1::EJn(;11,n'lJm1tlnim11"l1m11~tlci1':)
\I 'U 'U I II d.J

v ~ I ~ ~ II' I oiQ.., II II' ~.., ILl ~

tln (;1tl~ 111'1b11LLa::L'VIlJ1::ii1lJ(;1tlii1U1'lJn11W)1lJ'Vl~(;1tl':)ii1~Lii1)lJLLa::Yt~'lJ1f111lJ) fl11lJii11lJ11tl ii111':)1G'iClVlf'l'lJ
" "
LLa::tl~uLtl~£J'Uif'l'lJfI~"lJtl.:)i111"l1m)1'U~.:)nl'll~b u'Uufla1m~iitl)::a'Vl5mYtLLa::iim1L~£J'U1~1lJn'lJ i.:)ll bTitl. "
tl):: LCl"ll'lJ1'Um1tl!ju1h1'11m1"lJtl':)~1'U)l"l1m) 1~ii1tll'lfl~tl.:)num1U~Vl1)11"l1m11~ Liil'l~a~lJ(jVlt

Q1) (;11lJtl1::n1f'1'V1anLnw"rin11~l'Ivi1LL~'lJuliuVln11-W~'U1i1)l"l1m1V11tlYt'tJn':)1'U~1'UYltl':)~'ULLa::tl1::n1f'1

fIw:: m)lJn11;) 1)1'11m1'V11tl'n'tJn.:J1'lJ~1'UVftl,:)~'UL~tl':) 'VIamnw"ri LLa::L~tl'U1'!IL~EJ1nUm)U~'VI11':)1'UUflfla"lJtl':),
tl':)f'1mtlnfl)tl':)~1'UVftl':)~'U 'VIlJ11'l~(j)l!J~1'lJ~ Q1 n1)i~'lJ1.v1)l"l1n1)'VI~m ..'tJn':)1'U~1'lJYltl,:)~'lJn1V1'lJl'll~

tl':)f'ln11U~Vl11~1'Uvi1ua iim1-W~'U1en~~Um1U1)\1Li1~'U11"l1m)Lu'Ui1)1'11n1)'VI1tl'n'tJn':)1'lJ~1'lJVltl':)~'lJrltl'lJ" .
lJtl'U'MlJ1EJl1,j1m~tlnimLYltll~~1::Lii£JULLUULL~'U'!Itl':)'Vl1':))l"l1m)'VIanLLa::15tlnim11"l1m) UVlU1V1LLa::'VI,r1~

"lJtl.:)i111'11m1l11m..'tJn':)1'U~1'UVftl,:)~'lJ1'lJ)::u tlUtl1::'111GtJ1(;1EJe)'Uii'n)::lJ'VI1n';(;l~~'Vl)':)Lu'Utl)::lJ'!I LLa::LL'U1V11'1•
tl!ju"i(;l'U LTitILu'Ui111'11m1'V1~tlYt'tJn':)1'U~1'UYltl':)~'U~~tI'lEJtl':)f'1m)'U~l111,b'Uvi1Ua~tl':)~lLil'Um1-W~'U11~

fI)ulb'lJ (;11lJl1anii1(;l)~flw::m1lJm);)111"l1n1)'VI1tl'V'l'tJn':)1'U~1'UVftl.:)~'Un1'V1'U1'lLLa::n1'V1'U1'l1~tl'lf'ln11U~'VI11
"

~1'Uvi1Ua~l'Ivi1LL~'lJm1~~'lJ1Ufla1m LYltlL~lJ'W'lJfl11lJ1in'\i:: if'l'UfI~~~ flWG)1lJLLa::\1~EJG11lJt)'lJ\1::vi11~
• 'U 'U II

tl!jimVl,j1~)1'11m11'lJ~i1ul1'll~,r'lJ1~tlci1.:)iitl1::a'Vl5mYf 1'lJm1~l'Ivi1~'lJm1-n~'U1.v111'11m)'VI~tl'n,rn':)1'lJ~1'U

Vltl':)~'U I9itl.:)n1'V1'U1'I1Jl1lJmeU"lJe':)LL~'Uw~'U1~flw::m1lJn1)na1.:)i1)1'11m1'V1~eYf'tJn':)1'U,h'UVfe':)~'lJn1'V1'U1'ILI'IEJ

1~n1V1'lJI'ILU'lJLL~'lJm1-W~'lJ1Ufla1m"lJe~tl':)f'l n)tl nfl1tl':)~1'UVf tl':)~'U ii1::EJ::L1a1 Q1 11 (;11lJn1tlU"lJtl.:)LL~'lJ• v
t)m1n1a':)'!Itl':)tl':)f'1m)U~'VI11~1'lJvi1Ua,r'lJ

cs:) ii1U1'Um)Wm)L tl~EJ'ULLtla.:)1'Ui1\1,!U'lJmEJl~m:: Uii1LLtA.:)m1tl!j~tl1::UU11'11m1 LLa::fl11lJn11'V1,r1

V11':)LV1f1L'lJLa~~~ia LLa::fl11lJ~'lJ~1'U\11nm1LL'n~1::U11'1'!Jtl':)t 1f1~mi1'VIliLLa::1nqlJlm1w'VI1':)G11lJ'II1~~~~a1~
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'IJ

(m) fl11n1:5'l'IlJ"~mJLbat~'1unn"11lJ
'IJ ~'IJ

(<i') fl11:5'1'Ifl11~'1bb1I'1at)lJLLatlJa-W~1.:J1

,a,
(b) tl11J01'Ifl1fl1J1 Ai'ttJ::19U1J6'I1:U ~;ifltJ'I::L'WW 1.Li't::llij\1ruru1\1t1~a1J ~m1ii~Vibnm-Utl'l~-:Jd" ....

(~)

(Ci) fl11:5'1'Ifl11f'in~1

(l!?) ';1~.:J-rn~1~"tJt ~1~lJltJ1tb 'Yiru JJijUtyty1VleJ'Ia'U LLat19l1'UB11lJei''U~''!1tl.:JVlt)'1a'U

(m) fl11~.:JLG'I~lJfl1,.nlif1 ~1~IJlU1tL'Yiru bbat19l1'UB11lJei''U~'11lJ'lItl'lVlt).:Ja'U

(<i') fl11:5'I'IL~~-W-WB.nru'1lbb"tVlt)~I'I'VIlJ1m'VIIJ},

.,,,.,
(rd) tl11Jn1'I\J~\II1'I~"01'I1.Li't::n1'Ifl,j\Jfl'l1Jn1'ItJ~Ui 1l11n""t1~d'l1J11"n1'i LLi't::t1~ftn'itJnfl'ItI~

ft'l'U~t1~a1J ~m1n~viL~mit)'1 ~'1d

(Ci) G'lUUG'I'4'UG'I.n1tl'lf'l mu nfl1tl'l~1'UVlt)'1a'U LL"t tl'lf'l n1U nfl1t) '1~1 'UVltl'la'U ~'UL'Ufl11~ WJ'U1

Vlt)'1ti'U G'lUUG'I'4'U'VI~tl"!bmVlat)~1'U11"!1fl11'V1~t)tl'lf'lmu nfl1t)'1~1'UVlt).:Ja'U~'U1'Ufl11~WJ'U1VleJ'Ia'U

(l!?) U1tG'l1'ULLat1~fl11lJ~1lJiit) 1'Ufl11Un,:mVl,j'1vi'!Jtl.:JG'lmt).:Jf'lmtJnfl1t)'1~1'UVltl'la'Ubb" tt)'1f'l rrs
unfl1t)'1~1'UVlt)'1a'U~'U



----~---

.,,,.,
m.m 1l11n1il\'lanLLl'::.fl11n1il1a~~a~fln1\1nfl1a~ihu~a~g'U1il::fhLU'Un11

... .. • ~ ..l1- ~ II l... 'I11lJ1n1'VI'U~i111n~V!~n hha~
B..:JRm1U~V!111;b'U~i'1uaLlH)..:JL"'eJ 'U1i111n~Vl ~1Lfl11~V!~1l.1"IJB eo.(9) ,

.f111ii~1eJ..:J L'll'U B..:JRm1U~V!11,h'U~hu"LijB..:JL~B 1Lfl11::~LL"';l'n1il11w1Li1'U11Jl11ii~V!~n LLa::Jl11n~1B..:JV\

~~~eJ..:J1'i1Lil'Um1 L'ti'U

(.,) .fl11n1il\'lan

(9), m1"'1511W'1"IJ m1L~11::1..:JLL"::fl1Ufll.lbfl~~~eJ

hm1~\JlJ'U11fl1..:J"'~1..:J~'U!1'U

en. m1w\JlJ'U1LVlfll'U1"~LL,,::'U1I'1m1l.1Vl1..:Jm1Plmn

u:. m1W\JlJ'U1LL,,::'ll'lu'll1..:JLLv!~..:JvieJ..:IL~EJ1.,,,.,
(m) 1l11n1il1a~

(9). m1~'U'Vl1\JlJ'Uti11l.1LLa~G'i..:lL"'~l.I'll1~L'VHnVfeJ..:I~'U
"

I!:>. m1G'i..:lL"'~l.Im1Lmt~1

sn, m1",,rU"''U'ULL,,:::G'i..:JL'''~l.IeJ1;j'n,

_ tI ., ..,

m.m n111Lfl11::\'Ifl112J"a~n11'WRI'U1'U1,.a~'4fll'1m

t)..:JRm1U~V!11G'i1'U~i'1uaLijB..:IL~B 1~a111IiJfl11l.1~B..:Jm1"IJB..:I'4fl,nm LvJeJ'I11l.111Lfl11:::l1LLa:::",1'llfl11:W,
~eJ..:Jm1"IJB..:IUfl"1m1'Um1~~'VhLLt:J'Ui91J'U1Ufl"1m1\1ii'll1:::~'VIGfl1'n"'B~fl"B..:InUfl11l.1~eJ..:Jm1"IJeJ..:JUfl"1n1 fl11" ,
I'i1'U..:Ji;i..:Jn1BU.n11n~V!~n~B..:JRm'llnfl1B..:IG'i1'UYlB..:J~'UfhV!'U~LiJ'Ua1~'ll L~EJ..:J,h~Ufl11lJa1~'ll1'11:Wfl11:W~eJ..:Jn11

"lJeJ..:J'4fl"1n1mh..:l,jBEJ~1'U"::: m 'll1:::L~'U L'ti'U

«(9)) fl11lJ~eJ..:Jm1~1'Ufl11l.1~
"

(9)) fl11l.1~L~B..:Jn11~~'Vi1LLt:J'U'llfi,:mn11LL"::LLt:J'UEJ'VItif'11"'1Jl4" :w •
"l!» fl11lJfL~B..:I1:::uUn1'l~~m'leJ..:Il'ln1

m) fl11:wfL~eJ..:Jn11vi1..:1Um1L~'ULL":::..:IU'll'l::::W1W
lid .q 4Vu:) fl11:W'lL'leJ..:In1'lm'VI1'l'VI'l'WEJ1n1Uflfl"" ,

(l!:» fl11lJ~B..:In1'l~1'UVi'n~:::

(9)) Vi'n~::m1'll1::"'1'U..:J1'U

l!» l1n~:::f111\J~Vl11,j'tl1J~
"

m) Vi'n~:::n111iflBlJVbLlJleJ1

u:) Vi'n~::1'Un11~B"'11 n1'l'l11L"''UB ~::n1'lrl1EJ'VIeJ~fl11:W~
v

(m) fl11lJ~B..:Jm'l~1'U"'l.I'l'l(l'U::

(9)) m1vi1..:J1'ULu'UVi:w

I!:» n11 LtJ'U~'I111'Um1L'll~EJ'ULL'll "..:Iv

sn) m'lLLm "lJiJ1YV!1LL":::n11~hLil'Un1'lL"il..:l1n,
u:) fl11:w?1~"'~1..:1"'11f>i
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(~) f"I111J~tl.:tm~-n~'U1.:t1'U

(9) .:t1'U"1ti1~f1I""!JLLa~a.:t1J,1~~tllJ,
I!» .:t1'U~~vi1oOeJ'lrqJ~
Q'l) .:t1'U~~'U'ULVlf"lL'ULaV"1~a'ULVlI'1

~) .:t1'U,,1a~n1~a.:tf"llJ

m.cCn1~~1.A'1::-Mi1.n1'Vt1.L1tlatlU(SWOTAnalysis)
tl.:tfim~'U~Vl1~G11'U1Ji'1'UaLiltl.:tLl1tl1,mLf"I~1~~a.n1'n1J,1~~tllJ~-3Ulil..ijufl1ul'UlJ,a~uliJ~ufl1m..mn~n~a~tl

m~'U~Vl1~-31'U'Uf"If"Ia ~-3liJ~LtJ'ULf"I~tl-3i1tll'Um~'ll~::Lij'Uam'Um~u1i1V1~'U..ij~'Yi11.L~'U-n~'U1'Uf"Ia1m~-3liJ::-U1U1~, .
tl-1fim'll nf"l~tl-3ci1'UYltl-3a'U1Lf"I~1::~1iI~IJ,~-3 liI~Btl'U Ltl rna lJ,a::tl'lla~~f"Iv1n~a9\tltl-3f1m~'U~Vl1~ci1'U1Ji'1'Ua.' .
Lntl-3Ll1tl e)'UliJ::LiJ'U'll~::LU"!l,jn1~1'Un1~-n~ 'U1i1n~:: f"I111Ji lJ,a~m~-n9ll'U1-31'U"!Jtl-3'4f"Ia1m L~U-3~1~'U

f"I111Ji1~qJ mh-3iftlu'll~::L~'Ua:: It: oOtl L-U'U
(6» ~f1Il;;~ (Strength) LtJ'Um~1Lf"I~1~~U"il~ufl1ul'Utl-3fim~'U~Vl1~G11'U~1'UaLiltl.:tLl1tl'i1nUliJ~U

fI1 u1'Utl-1fin~l~vh tJ'UoOtl1,~L'll~U'UVI~tlliJ~L~'U~f"I1~'Il11J11-HI.'Um~..ij~'Yi1u.~'Un~'U1'Uf"Ia1mtl-3fim'll nf"l~tl-3ci1'U• •
Vltl-3a'll1~ u.a::f"I1~~1~-3H L~tlm~La~lJa~1-3f"1111JL001.1u~.:t"!Jtl-1tl-3fim~'U~\-n~G11'U~1'UaLiltl-3Ll1tl

(11:1) ~tl801J (Weaknesses) LiJ'Um~1Lf"I~1::~uliJ..ijufl1ul'Utl.:tf1m~'U~Vl1~G11'U~h'UaLiltl-3Ll1tl';hnuliJ~u
•fI1ul'Umfiml~vlLtJ'UoOtlLauLmu'UVI~tlliJ~~tluvlf"I1~'ll~'U'll~-31~~~'Ut'Um~..ij~'Yi1u.~'U-n~'U1'Uf"Ia1mtl-3fim'llnf"l~tl-3.' .

G11'UYleNa'U1,~ u.a~"!J..ij~t ~VIlJ~1,'ll a'UliI::LtJ'U'll~::lu'!l,j~tltl-3fim~'U~'VI1~G11'U~1'Uawtl-3Ll1tl
(ell) tOn1i1 (Opportunities) LiJ'Um~1Lf"I~1~~UliJ~UfI1u'Utlntl-3fim~'U~Vl1~ci1'U1Ji'1'UaLntl-1Ll1tl';h

ilUliJ~ufI1u'Utlntl-3fim 1~vla11J1~f:\a-1~am::Vl'UviLtJ'U'll~::LU'!I,j~-3'Vl1-3~·Hu.a::'Vl1-3e)tllJ~tl m~~1 Lil'Um~m1..ij~'V'h

LL~'U-n~'U1'Uf"Ia1mtl-3fim'llnf"l~tl-3G11'UYltl-3a'U1,~u.a::tl-3fim~'U~Vl11a1'U~h'Uawtl-3Latla11J11f:\a~1-3LiJ'ULtlma
•

VI~tl'll1oOtl~1J1La~lJa~1-3t~VlU1U-31'ULoUlJu~-31~
(cC);)o~hntl (Threats) LtJ'Um11Lf"I11::~UliJ~UfI1u'Utlntl-3finl'l'U~Vl1~a1'U1Ji'1'UaLiltl-3Latl'hnuliJ..iju

fI1 u'Utlntl-3fin~t~vla 11J11f:\a-3~amenu LtJ'U31Uf"Inf"I11Jntlt ~ Ln~~a LaU~-3'Vl1-3~~-3ua~'Vl1-3e)til.)1'Un1~~~vi1,
U.t:.I'U-n9ll'U1'Uf"Ia1mtl-3Rn~'llnf"l1tl-3G11'UYltl-3~'U1,~u.a::1il1LtJ'U~tl-3'll~'UnauVl6V1~tl"!J..ij~tl'lla~~f"IVI~tl31uf"lnf"l11J"!Jtl-3" .. " "
tl-3Rm1'U~Vl1~ci1'U1Ji'1'UaWtl-3Latl

(9) m~fhVl'U~G11'U~1'!1m~LVl1J1::alJn'U-31'Uu.a::Vlif1v1v1

'll~,mi~L"il'U
I!» ~'U~Vl1~il n11G1-3La~1Jn11n~ 'U1'Uf"Ia1n1tlEh-3

• 'II •

alJ1LalJtl
ell} ilm11-H~::'U'ULVlf"lL'ULavvlil'Ua11'umiLalJtla11J1~f:\

\I

'll~llii-31'U1~mh-311~ L~1~11J1J1V1~~1'UfhVl'U~1Ji'1U.VlU.:t...
~) 1J,~'Un~'U1Yltl-3~'Ua1lJ1~f:\i'ULf"I~tl'Utl-3f1n1'llnf"l1tl-3

G11'UYltl-3~'U~l1lJdhVl1J1UvlfhVI'U~

It:) '4f"1a1milfl111Ji fl111Ja11J1~f:\ ~nu.n1'nl'Unl'l

'll~~Vlif1v1"!Jtl.:jVl'ULtl-3

IiItll.L;;.:J(Strength) 'ltl801J (Weaknesses)

(9) m~'ll~,m.:J1'U1::Vl11.:Ja1'U11'!1n11U.:J"!J1~n11v11.:t1'U

u.'U'U\l1f111n11L~tllJLU.:Jn'U

\!» 'Ufl"1mU.:J'!J1~fl11lJivlLtJ'U1::'U'UU."::LVllJ1::alJn'U
• \I

n11'll~,mnu

ell) n11'!J1~U.fl"'U'4fl"1ma1m1'UL~m'!l1qJLu""1::11l1'U

a-3~a~tln11t~'U~m1a1ti11f11::u."::m1'll~Ui-31'LJ1'U
~ ..
1'!11'!1'WLQ'n1::

~) "!J1~m~a~1-31911'Uti111JvI~,jtltl-3f1mu.a::flWti111.J

liJ'iUti111.JL~eJt~Ln~u.1.:j~.:Jh'!J1QlU."::fh"-3ililt'Un11

'll~UiVlif1v1

It:) oU1~1'!1m1U-3"!l1~1::LUu'U1uuvlm'Um1v11-31'lJ
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.fia,}10fl (Threats)
Lam" (Opportunities

:1 OJ J( I OJ(9)) 'UbEltl1t1"!1tl~~3itl1~~tltl"tlf11~'Vi9U'U11.L~tf11~

tl~'Vn'l~1'U"!Itl~tl~fimtlnf'l~tl~,b'UYltl~~'U

\!» mlJr;{~~a~lJf11~t1nf'l~tl~,b'UYltl~~'Ua,jtl""'U'Uf11~•
~9U'U1tlf'l~1m'l'U'VI"'n"""'l~1~<'ltlEh~~tl~'iitl~

, 'IJ I

c;n) f11'l~"il~t\l;h1'V1ihvn~~'VIf'l1'U1~a""1'l""'U~'Vlf'ly'h1~

\~~tl'iitl\l~,j11a1~~1~'-v\'}1~\}'U~tlf11~t1fiUi~1'Utl~
~alJtl
~)t1~t~1~unr;{1'U~1lJ~tln1~t1uUi~1'U"!Itl~tl~~n~

t1nf'l~tl~r;{1'UYltl~~'U
~)~!tl1~nn1'ln~t"il1Ele1'U1"ilI.L~tfi1'ln"il1~tl~~n~

t1nf'l~tl~r;{1'UYltl~~'UlJ1n~'U

(9)) f11'l~~""~~~tltl'ltlJ1Ul"!ltl~~~t~ntltl~fimtlnf'l~tl~..
r;{1'UYltl~~'Ubhytu~'Vitl
\!» ~tL;jUtln~'VIlJ1Unf11~~t1~El'Ul.LtI~~tl~91~tl~~1~1

c;n) fiU6'l'lU~1~Yir;{~~~mt'Vltl~tlf11".itl~'VI1~~1'Utl~fim

t1nf1'ltl~~1'UYltl~~'U
~) f11~Lt1~u'Ul.Lt1~~'U1El'U1El"!ltl~~~tl1~nf11~

LtI~U'Ul.LtI~~-UtlUf1~~ ..
~) f11".icha1tl'Um".in"il'U1~~1'U"il1n~1'Un~1~1~tl~fim

t1nf1".itl~~1'UYltl~~'UbJLtichu 1tl'Utlf'l~1ml.L~t,



UflRa~ftn1TUlM1'ft1UM1Uft

(timJ~'\.11~-l1Ul1El-l~tJ~::~\Jn~1-l)

-------_ ---- ---------

wU1SR'1~flUUft1StU

(Un1'!f1m~"~1"flEl\Jf\1t"ltJ)

- -l

- -l1U~V151'11f1"{LL~::-l\J\J~::"J1ru

- .:j1utlEl.:jnULL~::\J~~LV11f11(j1~ru.ntl

- ~1uij~fm

- -l1u\J~'\.11~~11\J

- ~1U\J~'\.11~-l1Ufl151~ru~'lJ

- ~1U~~U1'ql.J'!fU

- ~1U"'-lLfI~l.JLnm~

, "- ~1UU\J\JU~UU~::nElfl'1-l

- -l1Ufl1li1'C\iULflf'l

- ,:nU"'~LfI;l.Jm,P!m~11'11f1U1Lb~::1~'IJ!i~~l.J

- -l1tJ"'~LfI;l.Jih~1U~::U'IJV1'IJ1m~

~e1U'lSn1'na-lfllil~

(Un\Jn.1'~1tJm'fII"'~ 'taf(u~)
- ~1'IJm~L~'lJLL~::U'Y;!

.., .., ..~
--l1U~fI~U~::V1'~tI~'IJ

- -l1'IJL~-l~~LL~::~~Lii\J'1t11~

na~n1'~n'l!t1 rl1flU1LLft::1I1UUli113J(oe;)

~e1'U1Sn1'ni)~n1,;tn'l!t1"

(Un\J;'\.11'~1'Un1'~n'l!t1'::~\J~)

fl,un / ntl.:J tlfl'" /~tl.:Jtlfl'" ~U1~"~1~atlUn,~lu fl,untlfl'" '" ntl.:J1h.:J ntl.:Jn11flm~'., 113.1ntl.:JfUI.:J..
Irl lEI .,VJ1If1Ufl1tl.:J lEI 0 III III

,
lEI lEI ~1'.:J 0 ., 0 0

1111 lEI ., Irl ~ ~ III lEIlEI



lID.b n''liJU8f1'11fl1a.tJ Ql U "iJ.tJiJ.tJflnnJnft'1iJ.tJa'Jl.I';iJ.tJt\U

tFII'if111U~t.111,b1J~1UaLlitl'lL~tl 1~bfil11:a.,"1imJae)~11fh"~fil1J"lltl·IDmn1'lJf)fil1tl~~11JVftl~~1J~iit:Ja~tl
"

fl11U~t.111~11JUfilfila ;~1iI:::LiJ1JLfil~tl~litll1Jf111'lJ1:::Lii1Jam1Jfl11flhhWrU~~vi1bLl:,I1J~~1J1Ufila1m ;~liI:::'lhtJ1~, ,
tl~l'imtJf)fil1tl~,b1JVfeJ~~1J~1J1Lfil11:::\1e)m1n1"~"lltl~tl~l"ln1'lJnfil'leJ~,b1J";eJ~~1J~iil:,la~eJfl1'lU~t.11'l~11J~1Ua

LlieJ.:JL~tl ~.:Jmau e)m1 n1a.:Jfil1J"lltl.:Jtl.:J1"lm'lJ n fil1eJ~~11J";tl~~1J fl1'l,)1 u1Jfl1:::~U flW1fl'i 'VI1.:Jfl1'l;i n'M1"lleJ.:J, ,
Ufilmm a1EJ.:J11J"lltl~"1i1'l1"!jn1'lt.1~tl~,rn~11J~11JYftl'l~1J"lltl~eJ.:JRmtJnfil'ltl.:J~11J";tl.:J~1Jlfil'l.:Ja~1~tl1EJ"1i1'l1"!jfl1'l, ,
t.1~tl~,rn.:J11J~"J1J";eJ.:J~1J,)1bL1Jn~11J'lJ1:::L.n'VI~1bLWt.i~fl1'laflIL~tlfha~fil1J1iI1nfl1'lLn;tJwtl1t111J'l:::tJ:::b1a1 Q1 U,,'~ .
(tJ1:::,)1U.:JUtJ'l:::lJ1W~.f'l. I!><tcrlo - ~.f'l. I!><tcrl~)

III 0"''' Imil\J n1i1\JilPl11n1ft~Jlfl1f111

erPl11 ~::1,\,..ubJ,h~1::v::L1ft1
fhft~ QI tJ f1~W1

aPl'1fhi~fl1J

LW2J/ftfl

,humJifl i1\JPl. (0.>

1'I'U0311J



e)0

'I'll!

n~BU n~aUafi~1n,a4~ft1~11
afi~1 ;)::lAlm'LI';14~::tI::L1a1
fl1a4 Ill;) oU14ml1
Lilli lD«t:IfII ~ lD~ lD«t:IfII ~ lD~

'M1I1V

L'Mfj

na4';14(o~)

~~1'L11t1n1~na~n1~~n~1'
"
(,rnU~Vl1~~1'L1~n~1~::~'IJ91'LI)

"'0 ~IU a Q II
eJa1'L11Vn1~I'1'L1V'Vl~'LI1LflnL"n'IJ1'L1V1'L1a~nnVl'LIa~tl11
" "



lIJ.~ n1'i;i1LL\lm::.rUf"u'llim1~n1'i"m~1"iJ~Uflit1m• • •
eJ~fif)1)'U~'VI1)aTU(;huaUJeJ~L~eJ 1~Lf'l)1~lH/m.Jam),j1LL'Um~~'Uf'lw11Jij'Vl1~f)1)~fl~1"!JeJ~'lJf'la1m1'U

'U " 'I q

;;1~n~ eJ~fim'll flf'l)eJ~a1'UVleJ~~'U.yjiit:Ja ~eJfl1)'U~'VI1)-11'U'Uf'lfla ~-1~~ LiJ'ULfl~eJ-1l1eJ1'Um )'ll)~ Llj'Ua mu fl1) ru•
~1Wr'U:ij~v11LLt:J'U~f1lJ'U1'Uf'la1m.yj~~'lh EJt~eJ-1fim'll flfl'leJ-1a1'UVlu-1~'U1Lfl)1~~flw1flj'VI1-1m)~ fl~1"!JeJ-1'Uflmm

'I " " ,
~.q 10 4d1 I

'lJeJ-1eJ-1f'lm)'U)'VI1)"'1'U~1'UaUJeJ-1LaeJL"!!'U

..
'VI)U

..
'VI)U

..
'VI)eJ

(9)00.00

.. .
L'VIEJ'UL'VI1

.. .
L'VIEJ'UL'VI1

II .. OJ

'lJ1)1"!ffl1'l'VI'luYi'U fl-11'U

LLa:::'Uf'la1m'Vl1~fl1)•
~fl~1

)11J

(9)(9)•crib (9)(9).cricri

1rI.~ a1snulliJ~f1'i1"n1'i'M~iJff,jn~1\1a1\1~iJ~a\l"~iJ~ftnnlnfl'iiJ~a1\1~iJ~a\l

eJ-1fi f)1)'U ~'VI1)a1'U 1Jl1'Ua LlIu-1L~u 1~1 Lf'l) 1~~a1 EJ~1'U'lJu -1i 1)1"!ffl1)'VI~uYi,r fN1'U a1'UVl eJ~~'U '1J eJ\I
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" "uaeilseau m)w1 'Ua1'lJ11'!J1~b~EJ1'1i€l.:ln'lJ'VIoU1~fl11lJ~'lJ~~'!J€l'lJ 'VI~€lLtJlJ'lJ)t lEJ'!Jl1~€lm'J'lJ~,r~)1'!J m)'lJ€l.:J

€l.:Jrim'lJnfl)€l.:Ja1'UVi'€l.:J~'Um)P1n~1I'itltl1~L tJ'Um'JP1n~111J)t~'lJ~a.:J~1J b"li'U'J::~'lJ'lJ'Jtmf'lilEJ,rm 'lJ1Wfl11
" v·~

I'l~ 'lJ~q)q)11'V1'VI~€l'lJ~q)q)1L€ln)1lJfhm)P1m;1Lil'W1t'VI1.:1'V1~€l'VIan~I'l'l1'!J1;i'W1~EJ~L'li1~'lJm)P1n~1a1lJ1'J(l

P1n~11'Uam,rlJm)P1n~1vt1.~~'lJm)~'lJ)€l.:l~.:Jl'U'lJ'JtL'VIf'lu(;l::~h.:l'lJ)tL'VIf'I1'l1lJfi n.~ n.'VIuae n.eus. r\'1'V1'U~
a1'V1~'lJm)~.:I1'U f1€l mt'lJ11Jm'J-W\PlJ'U1'lJfI(;l1ml~EJn1)G1.:Jl'lJPin~1 L~EJlJ~'VI~tlG1.:JLnl'lm'Jwm)" , "

1'l1L-U1J.:J11J'lJ€l.:J'VI'lhEJ.:I11J€l.:Jflm 'VI~Bam'U~fiiiu 1J1'lJ~'lJ1i~~ iifl11lJL~EJ1'!J1q)'VI~tlii'U1I'lm)lJ1'Un1)v11.:J11JLlil€l

111fl11lJ~ 'lJ)t 1.1'lJ111'JW uae u.'U1'V11.:1111)'lJn'lJ1i.:J11J~1~~ 1n 111)P1n~1~.:J11JlJ1'lJ)t EJn~1m'Uf11)~ 'lJ1..11.:J1'U'lJ€l.:J
'U dJ 'U ..

I'l'UL€l.:JUat€l.:Jflmm)P1n~1~.:I11JLtJlJm)L~EJ'U~~1n1.1mlJf11'JW~1.:J 1~EJLoUlJm'JG1.:JLn~mt'lJ1'Um)v11.:J1'Um'J
" "

LLam'lJ~EJ'Ufl11lJR~Li11Jm)oWnmlJ Uatm'J~'lJY1.:J'lJ)ta'lJm)ru~1ne!'lJn'lJ1i.:l11Jl'U'VI'l.hEJ.:J11J~'Uu.'lJ'lJ~.:J"li1EJ1~e!" ~ "
L"li1~'lJm)P1n~1~.:I1'Ul~L'li'11~15m)1'l1L-U'U.:J11JU~~EJU'IA.:Ifl11lJa1L1'1 Ufll'VI1 €l'lJ1.1'J)fI1'l(;l€l~~lJbL'U1'V11.:JLLm'lJ1'U" .~ .
m)'lJ~~

(cr) n1'ltl1::'lflJ n11t11::'lflJL;;~t1fl,jin1'l ..nBn11alllJ'U1, , ..
LtJlJ)'lJU'lJ'lJn1)~\PlJ'U1'lJfI(;l1mfill.:lLoU'Un1)u.anL'lJ~EJ'UL~EJlJ~fl11lJR~Li11J u.(;l::'lJ)::1.1'lJn1)W

'U .." 'U

l'la€l~~l..In1)~9lJ'U1";n~t~,)1 LtJlJ~€ln1)'lJ~'lJ1i.:J1'U ~11Jmt'lJ1lJm)iiG11'U11lJ'lJ€l.:l~ L'li'1~1lJihlm)lJ

m'J'lJ)::,!!lJ (Meeting) 'VIlJ1EJU.:In1'J'J1lJ~1'lJ€l.:J'4f1a1m~.:Iu.~1.1€l.:JfI'U~'Ul'lJLlilB'VI1~€lu.am'lJ~EJ'U

fl11lJR~Li11J ~u.~.:J1J1EJ'lJ1EJ'VI~€lYi~1'JW1L~€l.:J~1.:1'l~L~EJ1'1i'€l.:Jn'lJm)'lJ~~.:J1'U 1~EJii1~Q'lJ)ta.:lriLyJ€l1~Ln~

fl11lJL'li'11~~1lJtl'U r\'1'V1'U~U.'U1'V11.:Jn1)1'l1L-U'U.:J1'U'VI~€lu.m'lJuq)'VI11'Um)'lJ~~~1.:1

m'J'lJ)t,!!lJLii.:J'lJ~~m) (Workshop) 'VIlJ1EJU.:Jm)'lJ1::,!!lJfi*btJlJm)a.:Jii€l'lJ~~~).:J l~EJ

e!L'Ii'1~1lJ~t1~L~EJ'U~~1'Un~m)lJ m1t1n'lJn~ m)v11.:J1'UmllJ n1'J1LfI)1t~mWP1n~1 'VI~Vm)u.m'lJUW'VI1'U 'U dJ 'I .,

Lil'W1t~TU LyJv-W9lJ1J1";n~:: fl11lJ~ u.atfl11lJ1.11lJ1)(lfi1.11lJ1)(l1111'lJ'lJ)tEJn~1m 'Um)'lJ nmi.:l1'U1~vv1.:1LtJ'U" ,~

n1)G1lJlJ1J1(Seminar) 'VIlJ1EJU.:Jm)~~n~m)lJLyJvl~fl11lJ~ La~lJa~1.:1f111lJL'li11~'VI~vuam'lJ~EJ'U
"

fl11lJR~Li11J1'U'lJ'JtL~'U'VI~m.11'1i'VLil'W1t1~EJiim)'lJ)'JEJ1EJ eJ.n'lJ)1EJ 'VI~VLa1'U1 ~1ne!'VI'J.:JflW1~ 'VI~€l
" "

~L~EJ1'!J1q)Llil€l1~~L'li'1~1lJ1~~'lJfl11lJi U.1J1R~uat~lJlJtl.:Jl 'VI1i'1 fia1lJ1'J(l1111'lJ'lJ)t~nm,n lJm'J'lJ~~.:J11J



(cr) m"U'lil\l.:J1\1 m1t"'fi1tAn~1~~i115m1~\litL\nJ1::aSJ

(9) n1'~atl'U.:J1'U(Coachi ng) n1'Satl'U.:J1'U~tlLu'U'VI'Ihv1f'111lJi''U~~'I1i1'U''tItl.:J~,j'.:JR\J'Uqj'l11'V1~tl~~1~i''U

lJtl'U'VIlJ1£J1'Utl.:JRmunf'l'Stl.:Ja1'UVltl.:Ja'U LU'U15m-sl~f'I11lJi (Knowledge) ai1.:JLa'ilJVln'rt::: (Skill) LLa:::V1I'1'Uf'I~
'II

(Attitude) ~"t!1£J1'Un1'SU~~.:J1'U 1~i1u'S:::a'VIBm'n~.:J~'U 1~ 'U'S:::£J:::£J111~£J~1'Um:::'U1'Un1'Su~alJ~'Ulh:::'VI';h.:J

~atl'U.:J1'ULLa:::'Uf'la1m~(lnatl'U.:J1'U n1'Sail'U.:J1'Ua1lJ1'S(l~1Lij'Un1'S'S1£J'Uf'lf'la'VI~ilLu'UmilJL~n~~iI.:JliL1a11'Um'S
'U ", ",. ""

~1'lJ'U1tl~1.:J~tlLUtl.:J

Iv) n1'S~n"tlw:::u~~.:J1'U (On the Job Training) m:::'U1'Un1'S~9U'U1~f'la1ml~£Jn1'SL~£J'UiLLa:::~n

Vln'rt::::U1nm'Su~,j'~.:J1'Ufij~.:J1'U'VIih~f'l11lJi''U~~'I1i1'U m£J l~LL 'U:::t1'1fi'1n'U~LLa 'VI~tlrl1£J'VIiI~U1:::a'U01'Sw:U1n

~,j'.:JR'U,j'ru'l11 ~i1u'S:::a'Un1'Sw 'VI~tl~L~EJ1"111rul'U.:J1'U LiJtll~~i''U01'Si:lna1lJ11(lu nU~.:J1'U1~tl~1.:J(ln~tl.:J i1
'U "'\J 'U 'II 'V ... 'U

U'S:::a'VI5il1Vl LLa:::atl~f'I~ tl.:Jn'UlJ1~'S~1'Un1'SU~~.:J1'U"tItl.:Jtl.:JRn'Sunf'l'Stl.:Ja1'UVliI.:J~'U n11i:1n"tlw:::u ~~.:J1'UL U'U

-sULL'U'Un1'Si9U'U1~LU'Un1'SL~EJ'Ui:U1nam'Um'Sw:u~.:J vi11~~i''Um1i:1nl~L;hh.rr'U~tl'U 1501'S LLa:::Uqj'VI1~tl1:u
'11'11'11

Lii ~<ff'U1'Un 1'Svl1.:J1'U 'nitllJ..r.:Jl~i''Uff1LL 'U:aI1LLa:::oUtl La'Utl LLuss ~1.:Jln~;j~a1lJ1'S(ltI1f'111lJiLLa:::V1 n'rt:::1u
'II

u'S:::£Jn~1i1~V1'UVi,
m) m'SLtJ'U-rh~£J.:J( Mentorino ) m:::'U1'U01'Si9U'U1'Uf'la1ml~£J01'S1~~~i1f'111lJ~ f'l11lJa1lJ1'S(l

~ " 'U 'U

'VI~tlu'S:::a'UO1'SWa.:Jn11 vi1'V1U1~LtJ'U.yh~£J.:Jf'ltl£J1~f'l1'~n'rt1 LL'U:::'I.1'1rl1£J'VIeJ~u'S:::a'U01'SwLLa:::a,:r'Ua'U'Un1-S'II ,

~1'lJ'U1Pi'n£JmVl"tltl.:J~i''Um'S~ LLatl~1.:J~tlL~tl.:J LiJtll ~a1lJ1'S(lUW ~1n'Uam'nLL 1~~illJ 1urn 'Svi1.:J1'U~9U'U1f'111lJi
'11'11'11

VIn'rt::: LLa:::VlI'1'Uf'I~~ L'VIlJ1:::alJ VIatl~:U'UL~'U lV11'Ua1£JeJ1~'n l~eJ ~1-3ijU 'S:::a'VI5fl1'W m'S Lu'U'rh~ £J.:J1J.:JLU'U,
f'l11lJalJi'Ui5L "ii.:Ji~'U11 'U'S:::EJ:::£J111~£J~L~£J.:Jfij:::vi1'V1u1~LtJ'U~u~n'rt1~~LL 'U:::LL'U1'V11.:JLLa:::LL'U'Utl~1.:J~~ ~.:J1'U

"
~1'Um'Su~~.:J1'ULLa:::n1'Su'S:::Vl'l~Un,j'~I1l'U 1'UeJ.:JRm LiJma~lJa~1.:Jf'l11lJl1'Ulfij LL'S.:J~.:JlfijLLa:::f'l11lJVl~tllJl 'U

m1un~'VIU1~"tIeJ-3~i''Un1'S~LLa
~ ""

~) n1'S1~f'l1u~n'rt1LLu:::tI1 ( Consultina) m:::'U1u01'S~9U'U1'Uf'la1ml~mn111~~i1f'111lJi f'l11lJ
:;, " 'U '\J

L~£J1"l11qj 'VI~tlU1:::a'U011W vi1'V1U1m~f'l1U~n'rt1 ~LL'U:::LL'U1'V11.:J'VI~tlLa'UtloUeJti~L~'UL;j.:J1"l11n1'SLLa:::L"ii.:Ju~U~

L~ eJ"t!1£JLLm"tIUqj'VI1 ui''UU 1.:Jm:::'U1um'Svl1.:J1'U 'VI~tl~~ 'U1u'S:::a'VIBm'n 1'Um1Un,j'~.:J1'U"tItl.:J~ f'la 1m'VI ~eJ

'VI'I.b£J.:J1'Um11~f'l1u~n'rt1LL 'U:::'I.1'1*LU'Un111Lf'I'S1:::l1Uqj'VI1 n11u1:::Lij'Uam'U011WLLa:::n11La'UeJ LL'U1'V11.:JLLm"tI

'VI~eJLL'U1'VI1.:Jil'lJ 'U1~ L'VIlJ1:::alJn'U'U~'U'VI"tItl.:J.:J1'U1~EJil1Pi'£Jf'l11lJ1 f'l11lJ L~£J1'111n1LLa:::u'S:::au O11W"tItl.:Jm ~" .~ "
f'l1mn'rt1 LiJtll~~i''Uf'l1mn'rt1a1lJ11(l'l111 ui''U Hl 'Um'SUn~.:J1'U 1~tl~1.:Ji1u1:::a'VIBmVl

It) n11'V1lJ'UL1£J'U.:J1'U (Job Rotation) m:::'U1'U011i~'U1'Uf'la1ml~£Jm'Sa'ULu~£J'U'VI~tl, ,
lJeJ'U'VIlJ1£J1~Un~.:J1'U 1'U'VIU1~'VI~tl'Vl'U1EJ.:J1'U~LLIJIn ~1.:J:U1n.:J1'UL~lJLuu O1'S.ff1f'1111'V1~eJLu'U1:m::: L1a1~n1'V1'U ~

L~tll ~'Uf'la1ml~i''Uf'l11lJ1 U1:::a'Un11W LLa:::V1n'rt:::~'VIa1n'VIa1EJa1lJ11moU11:Ufl1'n11lJ'!Jtl.:J.:J1ul'UeJ.:JRmLLa:::, "
~1'lJ'U1Pi'n£J.fn'n1'U01'SUn'U1i.:J1'U1~tl~1.:J1tl'U~1'U O1'S'VI~'UL1£JU,n'U"t!1£J1~~f'la1m 1~L~£J'Uim:::'U1'Um1vi1.:J'U 1'U

'VIa1EJ'U'VI'U1'V1a~f'l11lJ.J1'l1mhLfij'!Jtl.:J.:J1'UL~lJ La~lJah:Jf'l11lJ~~'VI~'U1'Um1un~.:J1'U LLa:::L~~£JlJf'l11lJVl1tllJ

~1'V1i''Un11i''U~~"lItl'U.:J1'U~i1f'111lJ'VIa1n'VIa1EJ'VI~tli1f'111lJi'Uitl'UlJ1n<ff'U1'UeJ'U1f'1~

~) m1L~EJ'U{~1EJIJI'ULiI.:J ( Self-Learn ina ) m:::'U1'Un11~9UU1'Uf'la1n1~~L~EJ1LU'U~no1'V1'U~
'U :;:" "'\I"

LU1'V1lJ1£J15011 LLa:::1uLL'U'Un11L~£J'U1~1£J~'ULtl.:J ~1lJf'l11lJ~tl.:J011 f'l11lJa'Ul:u 'VI~eJf'l11lJ~1LtJ'Ul'U011
" "

un,j'~.:J1'U 1~mLa1.:J'VI1f'111lJ~:U1mL'VIa.:JL~£J'Ui~1.:J"L"t!'U 'VI,:r.:J~eJLeJna111"l11n11 ~eJ~lL~n'VI1tlijm:; 'VI~nal1l1dJ 'U 'lI I 'U

tleJ'Ula'l1 'VI~iILL'VIa.:JL~£J'Ui~'U"I ~L'VIlJ1:::alJ n11L~£J'U1~1£JIJI'ULiI.:JLUU011a.:JLa~lJ 1~'Uf'la1mijf'l11lJi''U~''''I1eJ'U~tl
'U I 'U "

m1n~'U1Pi'n£Jm'n"tleN~'ULtl.:JiI~1.:J~tl L~tl-3 a1lJ11(lui''U~1111Vf'U~ilO11L U~E1ULLua-3"t1t1.:JtI.:Jflf'l11lJi L'VIf'11'Ula~
"

LLa:::am'nLL1~~eJlJ1'Un11vi1.:J1'U 11lJ..r.:J~~'U1V1n'rt:::1'VI1J'l~,j1LtJ'U~tln11Un'U1i.:J1'U

~) m1L~£J'U1~1'U1:::'U'U~eJ~iL~n'VI1tlijm' ( e-learnina) m:::'U1'Un11~~'U1'Uf'la1ml"'£Jn11L~E1'U1'U ::, 'I \I

~1'U1:::'U'UL'VIf'11'Ulava11a'UL 'VII'1LLa:m11~tla11 L"t!'U 1:::'U'ULf'I~tl'li1EJe'UL'VItlidllJl f'ltllJibLlJltli 'VI~tltlU n-sw,
aL~n'VI1eJijn~~'U'l 1~EJ~L~£J'Ua1lJ11(lLoU1t1.:JL;ltl'VI1n11L~EJ'U{ 'U'VIL~EJ'UtleJ'Ula'l1 ~t1l1a~ijL~EJ LL'U'U'VI~atl'U LLa:::

'II "



n~m'jlJn1';jb~£J'IJ~~h.:J"1~~1£J~'lJbtJ.:J~1lJb1a1bba~~m'IJ~~bl-1lJ1~~lJm'jb~£J'IJ~~1'IJ'j~'U'U~tJab~n'VI'jtJiln~btJ'IJ~ I ~

'jUu'U'Um'j~~'lJ1~111m ~lJfl11lJV~l-1ci'IJt 'lJm'jb~£J'IJ~a~.umI1n~~1'IJb1a1bba~~m'IJ~ uaeLtJ~ltJm~l ~'Ufla1m
" 'I 'U "

~1lJ1'j(lb.u1().:JtJ.:Jrifl11lJ~~l-1a1nl-1a1£Jbba~Vi''IJ~lJ£Jel'IJbU'lJn1'j~U'U~'IJ'lJm'j~(;1J'U1~n£J.n1'"tJ£i1.:J~tJLi1tJ.:J~ .
m'j~~'lJ1G11wr'U'Ufla1m";tJ.:J~'lJtJ1~~~m~'Vi'11m~£JtJ.:Jrimunfl'jtJ.:Ja1'U";tJ.:J~'IJG11Un.:J1'IJn.s n.'V1•

IVCV I cvdll d.dl ~uae n.tJ'U~. ~1'IJn.:J1'IJn.~.~ n.'VI.~. uae n.aun. ~.:Jl-11~l-1'IJ1£J.:J1'IJ'lJtJ.:J'j~l-1'jtJ~1'IJ'j1"lln1'jtJ'IJl-1'jtJtJ.:JRm

unfl'jtJ.:Ja1'IJ";tJ.:J~'IJ~1lJn'Ul-1,h£J.:J1'IJ'lJm~;)l-1~tJa1'IJ'j1"lln1'j~'lJm~...

m.l£ 01'a~RI'lJ1f11111~1:Mn\J\Jfla1n'atltl~tI~fln'atlnfl1t1·uhu~a~iiu.. .
tJ.:Jrin1'j'U1l-11'ja1'U~1'UaUltJ.:JbatJ1~nl'VI'IJ~m'ji91J'U1f111lJ-n~n'U'Ufla1m'UtJ.:JtJ.:Jrim'j'U1l-11'ja1'IJ~1'Ua" ,"4 .c!iI Q.I q

blJtJ.:JL61tJ~.:J'IJ

((9)) ~1'IJfl11lJi~11ut'IJm'ju~'U'1h1"llm'j l~bbti fl11lJi~L~m.utJ.:Jn'Um'ju~llih1"llm'jL~£J~11 U b11'U

'j~ bU£J'Uu'U'Ubbl:-J'IJ'VI1.:J',n"llm'jn!]l-1lJ1£J'j~bU£J'Um-HI.'lJm'jtl~m'j1"llm'j 'U'VI'U1'V1l-1,j1~'UtJ.:J.y;1'j1"lln1'jl-1~tJ

~U n.:J1'IJa1'IJ";tJ.:J~'IJu'lJ1'V11.:Ju11u~h?lmU'IJ'rfUm1'U..ij1.:Juaea n-;ij1.:Ju'j~,r1 bba~l-1,j1~'lJtJ.:J'Ufla1m"; tJ.:J~'Ut 'IJ
OJ " ,~·'l "'.. '"~~ iJ~ • I iJ~ ... ..,j ..seu tJ'UU'j~"ll1i)u ~£JtJ'lJlJ,"'j~lJl-11m~t~'j£J'VI'j.:JL 'IJ,"'j~u'j~lJ'U uae b 'U'lJ1'j1"llm'j'VIfi•

(l!J) ~1'IJ"lw~lJ~a1'IJ~1 l~bbti m'j111m~1U4fi1anm'rf~~ ri.:Jb~1lJl~~1lJ1'j(lU~~.:J1'IJ~1lJn'U~Rfla

~'Ul~tJ£i1.:J'j1'U~'lJilu'j~~'VIfi.n1," "'(;1J'lJ1Vi'm~t~~,r1LtJ'U~tJm'ju~~.:J1'U Vi'n't;~~1'IJ~~Vi'a lJ'4't;£l';'lJiW5m'j

'Vi'1.:J1'IJm'j~tJf'l11lJl-1lJ1£Jm'jL~1lJ~~1.:J~"lJm'"tJ'lJ1lJ£JLtJ'IJ~'U•
(c;n) ~1'IJf'I11lJ~bba~Vi'n't;~bil'rf1~"lJtJ.:J.:J1'IJ1'Ubb~a~~1bbl-1U.:Jl~bbti f'l11lJ~~12J1'm1'IJm'ju11~\l1'IJ"lJtJ.:J

" ~ OJ
~1bbl-1U.:Jl-1-d.:J~1bbl-1U\ItflLfimil,"1~ b11'IJ.:J1'IJ!lntJmlJ \l1'IJYflJ-nl-1U\latJ'j1'lln1'j.:J1'IJ~1'IJ111.:J

(~) ~1'IJm'j'U1l-11'j 1~bbti 'j1£Ja~bfl£JfI~b~mn'Unl'j'U1l-11'j\l1'IJbba~'U1l-11'jfil'IJL11'U1'IJL~tJ\lm'j11\1bbl:-J'IJ

nl'j2JtJ'Ul-1lJ1£J\l1'IJm'j".:Jl~ m'jU'j~~1'IJ.:J1'IJ f'l11lJLU'IJ~tl'1tJ.:Jf'lmVi'm;~bil,"1~~1'IJ nl'jfiflL;i.:Jna£J'VIBVi'm;~" " ,
m'j~tJ~1'j LL"~m'j~fI~'lJh

(cr) ~1'IJ"lWi)'j'jlJ bba~~1£Ji)'j'jlJl~bbti m'j~91J'U1"lwi)'j'jlJbba~~1mj'j'jlJl'IJm'ju~~.:J1'IJ L11'IJ

~1£Ji)'j'jlJ 1'IJm'ju~u~.:J1'IJ lJ1~'j~1'U'VI1.:J"1£Ji)'j'jlJm'ji(;1J'U1"lW.n1'rf;j1~ L~tJtI'j~a'VIfim'rf 1'lJn1'jU~U~\l1'IJ

m'ju~~.:J1'IJtJ£i1.:Jilf'l11lJ'1"lJ

m.cr t11::1I1af!w5'a111,,~efi'a'allvnjn\l1uihLl,;a~au
tJ.:Jrim'j'U1l-11'jri1'IJ~1'UaUltJ\lLatJ1~u'j~ml'lf'lwi)'j'jlJ"1£J1)'j'jlJ"lJtJ.:J.u1'j1"lln1'jl-1~tJ'rfun.:J1'IJri1'IJ";tJ.:J~'IJ•
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