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~) ~w.J'U1'U~~1m"lJeJ.:JeJ.:Jfii"m'j'U~Vl1'jG11'U~1tJ~LijeJ.:JL~eJ 1J111JLG1'U'Vl1.:Jm11Jn11Vl'tJ11'UG'l1tJm;1Vi•
b) ~w.J'U1.yrn'l!t~~1'Ufl11~~'l11 ~n'l!t~~1'U~~~~ LL~~~n'l!t~&11Vl~'U~'l11m'jLtJ~tJ'ULLtJ~.:J~'U1Vl1JL'U

'\I '\I'
~ Q I 0 4 4

eJ.:J~msu 'jVl1'jG'l1'U1J11'U~L1JeJ.:JLG'leJ

<1:. LihtJ'j::a.:Jtl
1.9)) u~~1mij~~m11JG'l11J1'j{l Vi'n'l!t~ m11Ji' LL~~G'l1J'j'j{l'U~vlVl~1nVl~1tJ1'Um'jtJ;,,:r~.:J1'U1J111J

• '\I dJ
Q "Q. I 0 4 4fl1'jn'\)"lJeJ.:JeN~m'j'U'jVl1'jG'l1'U 1J11tJ~L1JeJ.:JLG'IeJ

l!l) eJ.:Jfii"m'jtJ~Vl1'jG11'U1Jl"1'U~ L:WeJ.:JL~eJ ij m'j11.:J LL~'UYrw.J'U1'4~~1m m'j11.:JLL~'UYrw.J'U1111J

n11Vl'tJ11 'UG'l1tJm;1Vi1\1LLn.u1'j1'l1m'jVl~eJVitrn.:J1'UG11'U~1'U~

(1) '4~~1n'jij~IJ1G'11iln tJ'j~Vit:j~tJ~U&lIJ1'U1J111JflhiitJ1J~run'j'j1J'\)~tJn'j'j1J 1w.J'Un'j'j1Jm'j'Y11.:J1'U

~11Jn'U 1~tJ~~Vl~nn'j'j1J1fitJ1~

cs:) tJ~~1mij~111J~n~'UntJeJ.:Jfii"mtJn~'jeJ.:JG11'UVfeJ.:J~'Uij~rufl1Vi;j1IJ1m'j'Yh~1'U~~LL~~ij~111JG'I"lJ
"" <I "

~) ~w.J'U1'U~~1m 1\1ij~rufl1Vi;111J1LL~~~111JG'I"lJ1'U1tJVl~.:JLn';tJru•• •
b. 15m'jWRl'U1'4fla1n'j'tJil.:Jil.:jtlfl1'au;'VI1'jih'U~h\Ja Lilil.:j Lael

1.9)) m'jtJ~1JiiL'Vlf'l...
G'l1Vl~'U.u1'j1'l1m'jVl~eJVitr n.:J1'UG11'U~ 1tJ~ LL'jn'U'j'j,\)Vl~eJeJ~'j~Vl11.:Jm'j'Vl~~ eJ.:JtJfiU&lVl'tJ1~'j1'l1ms

• '\I dJ

1~ri ~111Jf ~111JL orr1hG'lfl1Vi LL1~~ eJ1J"lJeJ.:JVl1htJ.:J1'U 1 G1tJVi'f'ltJ vr'Unn '\) 1~'j.:JG'li'1.:JG11'U'j1"1lm'j ~ tJ~Vl1'j
'\I '\I

l'w.J'Un'j'j1J"lJeJ.:JeJ.:Jfii"n'j Vl'tJ1~ ~111J1''U~ ~'lIeJtJ ~111JG'l1f'i'qj"lJeJ.:Jfl1'jn '\)~ ri tJieJtJ'j~'lI1'l1'U G1.:J~1J tJ 'j~ L'Vlf'l'll1~

m'j~w.J'U11J1'ULeJ.:J"lJeJ.:J.u1'j1'l1m'jVl~eJVitr n.:J1'UG11'U~1tJ ~ ~111Jn11Vl'tJ11 'Um;1Vi'j1'l1m'j L~eJ1\1ri~ f'I'U~ ~vl ~ LL~~ij
LL'j.:J'\).:J1'\)1'Um'j~tJ'j1'l1m'j

'\I

l!l) m'j~ neJ'U'j1J

m'j~ neJ'U'j1J L;J'Un 'j~tJ1'U m'jG'l1fllqj~'\)~'lb tJ~w.J'U1Vl~eJ~ n ~'U'4~~ 1m"lJ eJ.:JeJ.:Jfii"m'j'U;Vl1'jG11'U

~1tJ~1.:JLijeJ.:JL~eJ 1\1ri~111J~m11JG'l11J1'j{l .yrn'l!t~Vl~eJflI111J-a1'U1ru lJ1~eJ~'\)'UtJ'j~G'ltJn1'jru1\1LVl1J1~G'l1Jn'Urns
'\I ~

v11.:J1'U'j11J(i.:JneJ1\1Ln~~111J~~n L"li'U~f'I'U~~Vl~m,\)IJ1~~~~~eJn1'jtJfiU&l.:J1'U e)'U'\)~G1.:J~~1\1'U~~1mLL~~~flI'U 1'U
'\I dJ.

eJ.:Jfii"mrim11JG'l11J1'j{lL1lVi1~;(1G'1.:J~'UijtJ'j~~'VlGfl1Vi 1'Un1'jv11.:J1'U~11JntJ~~'U 1~~v111 \1eJ.:Jfii"mijtJ'j~~'VlG~~LL~~
'\I '\I

(1) n1'jPin'l!t1 Vl~eJ~.:J1'U
'\I

m'jYrw.J'U1tJ ~~1m 1~tJm'j1 VlbtJPi n'l!t1L~1JL~1Jvf.:J1'ULL~~1J1'1.:JtJ'j~L'Vlf'l LvieJm'jL ~1JVi'Um11J~
• '\I '\I

~1 tJn1'jL~tJ'UVl~eJn1'j1 :5'tJIJ111JVl~n~ m"lJeJ.:JG'I{l1,y'Um'jpjn'l!t11'ULL~~~1.:J'th~L'Vlf'll~tJ1oNL1~11 'Um'jtJiN'~'j1'l1n11

L~ eJ1m~1J1~.:JtJ~qj qj1Vl~eJtJ'j~ n1f'1iltJu 1J1'j1'l11;1Vi~.:JG'l1"lJ11"1l1LL~~'j~~tJ m'jpj n'l!t11~ tJtJ n~ '\)~~ eJ.:JG'leJ~~~ eJ.:JVl~eJ

L;J'UtJ'j~ ltJ'lI'I1ntJ1J11J1'j~1'Un1Vl'U~~1LLVl'l1.:J~vl1'j.:JeJ~m1J~ n. '\). n. 'Vl.LL~~n. eJ'UlJ1.n1Vl'U~G'l1Vl~tJn1'j~.:J1'U ~eJ n1'j
... '\I '\I

~w.J'U1tJ~~1mL ~eJ L~1JVi'Um11J~LL~~ LLG'l1.:JVl1tJ'j~G'ltJn1'jru~1tJn1'j"'.:JLnlJ1n1'jruLL~ ~n1'j LL~n LtJ~ tJ'Um11J~~ L~'U1'U
• '\I '\I

m'j~1 Lii'U m'j1 Vll1 11~tJ~1~Vl1'.:J11,\)~G'l11J1'jmJ11J1tJ'j~~ n 1J11-a1'UeJ.:JrlmVl~ eJtJ1'tJtJ~ .:Jm~tJ1'Um'jv11.:J1'U 1'U

tJ'VltJ1'VlVl'tJ1~ G'l1fllqj"lJeJ.:JLL~~ ~'UflI~~vr.:Jij'\):5'tJflI111JG'l1L~'\)LL~~ij nIVl1eJtJG'I'j'j~.ueJm 11 ~1.:J'\)1n n11 L~tJ'U~"lJeJ.:JeJ.:Jfii"m~
, Q~ " "



1 'lJPifl~1~N1'U~'!lEj''l Lth.mTH 'IJ~CJ'U'U'S'StJ1n1fi11~CJrns1'IJ'tl'UL~'U~'l1 Vll1 ~'l~1lJ1'Sm~~lJ~~1'l LL'U'dfi~1Vll1 LL~~'I111'IJ~
'IJ

d ,dq3.d I ~ 1/ V G I ~
n1'SL'IJ~CJ'ULL'IJ~'l'VI~"IJ'UL'tl€J"tl'delL'tllJ'tl'Uf'I'd1lJ'S'VIfl~~ LL~~useaumsa,

'IJ 'IJ

1~n'U'Uf'lmmafl~'lL tJ'Un11LtJ~lJlJlJ€J'l~~~-r'U n1'SL~CJ'U-n'U~'l1Vll1 6"l ~~1'lf'ld1lJ'tl~€JlJ 1~LLtl~'l~'d'Uf'I~1m LL~~, , 'U I ,

~~1'l~~G1lJ'l'VIm ~LLtlVilJ'l1'U6'f'd'U'S1"tln1'SLL~~€J'l1"ln1'S'U~Vl1'S6'f'd'U~1'U~L~€Jl ~Ln~n11L~CJ'Ui~~ ~ 'lJPifl'l~1~'l1'U

~€J'll -tlVi'fl~~n1'S~€J'UmlJ n1'SG1'lLfl~LL~~LL~m'IJ~CJ'UL~CJ'Ufj5n1'S'lJijllii'l1'ULL~~n1'SLLnuqjVl11'Un1'S'lJijllii'l1'U

~1 flVll.h CJ'l1'UVI~€J€J'l1"lmm 'IJPifl~1~'l1'U
'IJ

tt.') m'a'lh::"lll m'atl'a::"lllL~.:JtI~mlm'a VI~€Jm'aflllll'U1

n1'S'IJ'S:::~lJ (Meeting) n1'S'IJ'S:::~lJL:a'l'IJijlliin1'S (Workshop) VI~€Jn1'SG1lJlJ'U1(Seminar) LtJ'U

i5n1'S~~'U 1'Uf'lm mam'IJ LL'U'UVI~'lL-U'Un1'S~~'U1Vi' fl~:::1'Un1'Sfi~ L:a'l'U1~ m'SlJ n1'SLL~ru 'IJ~CJ'U-U€JlJ~f'ld1lJ~ LL~:::, 'U 'U 'U

'IJ'S:::~'Un11ruLL~:::Vi'fl~:::1'Un1'SLLm"IJUruVl1LL~:::n1'S~~~'U1~~1lJ1'SfI'I11 LL'U'Jfi~m~-r'U~1fln1'S'IJ'S:::"tllJG1lJlJ'U1lJ1'IJ-r'U~ .
1-tlL~m~lJ'IJ'S:::~'VI5.fl1'tll'Un1'S'Vl1'l1'U~'lLtJ'Un1'S~~'U1'Uf'I~1m~~'dlJn'ULtJ'Ufl~lJL-U'Un1'S~fl'IJnllii 1~CJmf'l'S'ln11/• .;J

VlGlfl~~1 LL~:::n1V1'U~1:::CJ:::Ld~1~LL1.l'U€J'U~'lm~~::: LtJ'Un11Pifl'l~1~'dlJn'U Pifl~1~'Uf'l11 ~~€J~~'Uvl1f'1d1lJ L-U1h LL~:::'IJ

~fl'IJij'Ull L~€JVi'fl~:::'lJijllii'l1'U ~1lJ1~fl'IJ1:::~'lI"l"IJ€J'ln11'IJ1:::~lJ n1'S'lJ1:::~lJL:a'l'IJijllii n11 VI~€Jn11G1lJlJ'U1.cr'U'l
) t IlO.~ ......... dd

~ m'aflil'U.:J11J m'a Vlfl1lJ'an't!t1V1'ail15m'ail1J'VILVl1I1::flll

(9») n11~€J'U'l1'U (Coaching) n11~€J'U'l1'U~m tJ'UVI-U1~f'ld1lJ-r'U~~"tl€J'U"IJ€J'l~U'lI"l'U'Uqj"tl1V1~€J~~

1~-r'UlJ€J'UVllJ1CJ1'U€J'll"lmL'lJ'Ui5n111~f'I'J1lJi (knowledge) ~~1'lL~~lJVi'n~::: (Skill) LL~:::vrfi1'Uf'I&i(Attitude)

~"Il'dCJ1'Un11'IJijllii'l1'U 1~ih.h:::~'VI5.flTW~'l~'U 1~ 'U1:::CJ:::CJ1'd1~CJ~1'Um:::'U'd'Un11'IJijG1lJ~'Uth:::VI'-J1'l~~€J'U'l1'ULL~:::

\If'l~1m~flfl~€J'U'l1'U n11~€J'U'l1'U~1lJ1'SfI~1 L-n'Un1111CJ'Uf'lf'I~VI~mtJ'Ufl~lJ L~fl~~€J'll -tlL'd~11 'Un1'S~~'U1€J~1'l
... I '\J '\J 'I 'I
, cO

~m'U€J'l

l!J) n1'S~fl"IJru:::'lJij~'l1'U (On the Job Training) n11~fl"IJfU:::'lJijllii'l1'U~mtJ'UVI-U1~f'ld1lJ

'f'U~ ~"tl€J'U"IJ€J'l~U'lI"l'UUn 1"tl1V1~€J~~1~'f'UlJ€J'UVllJ1 CJ1'UVI't.hCJ'l1'ULtJ 'Ui5n1'S~ ~'U1'U f'I~1m~'d CJfl11~ fl'IJnu&i ~~ 'l'\J a~ '\J , ~

ru ~m'Uvi ~~'l LtJ'Ufl1'S1 'lX1'l1LL'U:::'I11L:a'l'IJiju&il 'UGlfl~:::~'d~ €J~'dVl~€JLiJ'Ufl~lJ L~fll 'U~m'Uvi'Vl1'l1'ULL~:::1'U"Il'J'ln1'S

'Vl1'l1'U'IJfl&i i5n1'S.aL -u'U'IJ'S:::~'VI5.fl1'tl n11v11'l1'U 1'UGlfl~fU::: n1'S~~'U1vr fl~::: LiJ'U~'U;j1'U 1'IXLLtl'Uf'I~1mL -U1h LL~:::... .
~1lJ11f1'IJ ij u&i'l1'U1~ ~ 'dCJ~'UL€l'l n1'S~ fl"IJru:::'lJij u&i'l1'U~1lJ1'Sfi ~1 L-n'Ufl111~ CJ~u 'l~'UU qj"tl1V1~€JlJ€J'UVllJ1CJ~ viii

f'I'J1lJL~ CJ'd"tl1nIL~€J'lJ'UiTfll -tl611V1-r'U'Uf'lmm 1Vll1~L~'l L-U1'Vl1'l1'UG1'UL'IJ~CJ'Ul€J'U~1 CJL~€J'U~1LLVlll'liifl1'S'IJ-r'U'lJ1 'l'l1'U.~. .
VI~€J~€J'l€J5'U1CJ'l1'U1Vl3.l ~ ~ U'lI"l'UUqj"tl1iiVl,r1vi~ fltj f'I~1m"IJru:::'lJiju&i'l1'U1JI1lJGl fl~ru:::'I1'Uvi 'f'U~ ~"tl€J'UL.yJ€Jl~

tj f'I~1m'VI'S1'ULL~:::L~CJ'UiL~CJdn'U.rr'U~€J'Ui5'IJijllii 'l1'U'tl~€JlJ~ij€ILL~:::'S:::LijCJ'Un1'S'lJijllii'l1'U 'Vl11~ Ln~ fl1'S-rfl~1 €J'lfl
f'I'd1lJ~LL~:::f'I'l11~'llJ11J11;j1'Un1'S'Vl1'l1'ULLlJ'h~:::L'IJ~CJ'U'Uf'I~1m~-r'U ~~"tl€J'U'l1'ULL~~'l f'I'l-rfl'l~1f'ld1lJii'IJ 'S:::~'VI5.fl1'tll'U'IJ... •

fl1'Svl1'l1'U~€Jl 'lJl~

r;n) n1'SLtJ'U~L~CJ'l(Mentorino) n1'SLtJ'U~L~CJ'lLtJ'Uafli5fl1'S~~'U1'Uf'I~1m'S1CJ'Uf'lf'I~i5fl1'S.a::> ••

~€l'l1-tlf'l'd1lJfi~1'Ufl1'Si Lf'I'S1:::~-r'U'W'lLL~:::'I11L~'U€Ji1fi1'V11'l~~fl~€J'l1~amhCJ l~CJL,r'Ufl11ii6'f'd'U~'dlJLLm"lJUqjVl1LL~:::

n1V1'U~LihVllJ1CJ L~€Jl ~'l1'U'U'S1~~~611L~~ LtJ'Um:::'U'd'Ufl11LL~flL'IJ~CJ'U'IJ'S:::~'Ufl11ru'S:::VI';l1'l~L~CJ'l (Mentor) LL~:::•
~ 'f'U1'l1LL'U::'I11 (Mentee) ~1fl~i1 m1lJi' f'ld1lJi1'U1n 11'IXn'U ~13.li1'IJ1:::~'Ufl1'SruVl~€Ji1'IJ'S:::~'Ufl11ru13.llJ1 flU fl'\J 'U 'U a~ 'U

Glfl~fU:::611I"lfll"IJ€J'lfl11LtJ'U~L~CJ'l~€J ~ LtJ'U~L~CJ'lm~ LtJ'U'Uf'lf'I~~'Ulml1~1LtJ'U~€J'lLtJ'U~U'lI"l'Uun 1"tl1V1~€J~'dVl,r1a~ 'U , 'U a~

1~ CJ~'S'l 'Vl1V1,r1~~U'U~'U'U1~n1Gl'l h"ll'd elLVI~e:J~e:J'U'l1'ULL~:::1~1'l1'IJ~fl~1 LL'U:::'I11~LL~~'lfl1'S'Vl1'l1'U fl11'd1'lLL~'U
• 'IJ

LihVllJ1~ 1'Um~'tll ~n'Utjf'l~1mL ~e:J1~~-r'U1'l1LL'U:::'I11iif'l'd1lJ~1lJ1'Sfil 'Ufl1'S'lJijllii'l1'U~~'l~'U'S'dlJ5'lfl1'S 1-tl~i~
, ......
~'J'Um'VILVllJ1:::~lJ

~) n1'S1~1'l1'IJ~fl~mL 'U:::'I11(Consulting) fl111 ~1'l1'IJ~fl'I~mL'U:::'I11LtJ'U15fl1'S~~'U1tjf'lmmafl

~'lJLL'U'UVI'it'lvi iTfll otll 'Ufl1'SLLm"IJUqjVl1vi Ln~~'Un'U'4 f'lmm~'dCJfl1'Si Lm1:::~U qjVl1vi Ln~~ 'Ul 'Ufl1'Svi1'l1'U~'l

~U'lI"l'UUqj"tl1n1V1'U~LL'U'd'VI1'lLLm"IJijqjVl1~LVllJ1:::~lJ~'JlJn'U0~u'lI"l'UUqj"tl1L~e:Jl~tjf'l~1miiLL'U'd'VI1'lLLm"IJUqjVl1~

Ln~~'Ufl'U~'UL€l'll~ m~1'l1'IJ~fl~1LL'U:::'111iTflLtJ'U~U'lI"l'Uun 1"tl1.fl1CJ1'UVI'lhCJ'l1'UVI~e:Jm~LtJ'U~ L~CJ'd"tl1fl'~iif'l'd1lJ~'U 'U g~ 'U g~ 'U

'IJ'S:::~'Ufl1'SruLL~:::f'I'd1lJ"I11'U1qjLtJ'U'wLfi1~l'Ub~e:J'lJ'U~~i1filfU~lJllii LtJ'U~'IJ~mJ11~~1fl~'l.fl1CJ 1'UVI~e:J.fl1CJ'Ue:Jfle:J'll"lm



cr) fl11V12.J'Ub1~'U-:l1'U(Job Rotation) fl11V12.J'Ub1~'U-:l1'UbtJ'U~fl15fl11V1~-:ll'Ufl11~w.J'U1~~
, • .J

~112.JG112.J11t;l1'Ufl11vl1-:11'U"1I€J-:I'U~a1fl1~mtJ'U15fl11~ rl€J1,xbn~Vlfl'l~:::fl11vl1-:11'U~Vla1flVla1~ (Mu Lti- SkiLL)VIbU'U
, , u

fl11G1~'Ubtl~ ~'U-:l1'U1uu'U1'U€J'U~1fl-:l1'UVI~-:lltl~-:I~fl-:l1'UVI~-:l2.J1flfl';hfl11b~ €J'U~1bbVlti-:l-:l1'UVi~-:I~'Ufl11V1~'Ub1~'U

-:l1'Ubn~1~,ff-:lfl11btl~~'U~1 uVlti-:l-:l1'Ubba:::fl11btl~~'UVlti1~-:l1'U 1~~fl111 ,xtlij~-:l1'U 1'UVlti1~-:l1'U~'Ufl1~ 1~1:::~::: b1a1
.J 0

Vlfl1V1'U~

b) fl11b~~'U~~1~I'l'Ub€J-:I (SeLf-Learnino) fl11b~~'U~~1~I'l'Ub€J-:lbtJ'U15fl11-Ww.J'U1'U~a1fl1"11€J-:I
\I ::, \I "

€J-:lfifl1~bU'U1,x'U~a1fl1ii~112.J-r'U~~"1I€J'U1'Ufl11b~~'U~bba:::-Ww.J'U11'l'Ub€J-:I1~~ 1~1ii'1btJ'U~€J-:lli"li1-:1b1a11 'Ufl11
, 'U I I

tl fi~-:l1'Ub vh'!'U 'U~a1fl1G112.J11t;lbbG11-:1V111€Jfl1G1b~~'UTI~~1 ~1'l'Ub€!-:l~1'U"Ii€J-:lVl1-:1fl11b~~'U~LLa:::~€J~1-:11Vi
~" \I \I

~€J-:lfl111~~-:l15fl11d bVl2.J1:::612.Jn'U'U~a1f11~"lI€J'Ub~~'U~bbfl:::-Ww.J'U11'l'Ub€!-:I€I~ib612.J€I1~ ~btl'Vn:::n'U'U~a1fl1~ii~a ms
.. 'U ~ "

tlij~-:l1'U~ LLa:::iif3!fl~.fl1'W1'Ufl11vl1-:11'U~-:I

~) fl11b~~'U~~1'U1:::'U'U~€J~Lii flVl1€Jilfl~ (e-Lea rn ino) fl1)L~~'U~~1~I'l'UL€J-:I LtJ'U15fl11-Ww.J'U1v ~ v

'U~a1fl1"11€J-:I€J-:lfifl1~bu'U1,x'U~fl1fl1ii~112.J-r'U~~"lI€J'U 1'Ufl11b~~'U~bLa:::-Ww.J'U11'l'UL€!-:I~-:lbtJ'UVI~flG11'l1€J'U12.J€J€J'Ulau
, " \I \I

~ LtJ'U~112.J~€J-:Ifl11~12.J"1I€J-:I€J-:lfifl1 L~ €Ib~2.Jf3!n~.fl1'W"1I€!-:I-rr111"l1fl111 ,xG112.J11t;ltlij'Ull-:l1'U.fl1~1~1:::'U'U'U~Vl11~~fl11

,fl1~-r~Lb'U11VI~l~€J ~1-:1iitl1:::~Vl5 .fl1'Wfl11-Ww.J'U1G11V1-r'U'U~a1 fl1V1€J-:I~'Um~~:::m:::vl11~~ ~€!-:Ifimtl fl~1€J-:I~1'U
Q •

V1€J-:I~'UG11'Ufl-:l1'Un.s, fl.VI. uae n.sua. ,hUfl-:l1'U fl.~.~. fl.VI.~. bba::: fl.€J'UI'l.~-:lVl1~ Vlti1~-:l1'U"1I€J-:I-r~VI~€J~1'U...
11"l1fl11~'U VI~€J€J-:lfimtlfl~1€J-:I~1'UVI€J-:I~'U~12.Jn'UVlti1~-:l1'U"1I€J-:I-r~VI~€J~1'U11"l1fl11~'Um~...
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