
Q QJ QJ

bb~1Jn11\J1V111bb~~~WJ1J1\111~fJ1nl\Jflfl~Ii

tll~~1\J~\Jtll~1I1ru y.j.A. lfI<fi>~



o 0

fl1'U1

n1~..ij~vi'1LLt.J'U~~'U1tl1~'IJ~'VI1'm~t~~'U1'VlfYl~1fi";j'IJflfl~ 'tht,J1il:l'IJ'lht:U1ru Yl.f!1.®<tb~•
"IJ'El':l'eJ-:lfln1~'IJ~'VI1~G'i1'U~1'IJ~LijeNLi1'El tT'U 1~ flTU -:lihfl1~n"iJ a1'U1"iJ wu1~ ~1:utl~'VI:U1~~\n' ~1i'El-:lvf-:l.o
L~'El~~'U11 'IX'llfl~1fi";ji~t L;j~'IJLL'IJ'IJLLt.J'U"IJ'El-:l'Vl1-:1~1"!!n1~'VI~nLL~t1thJ~~~1"!!n1~ 'IJ'Vl'IJ1'VlLL~t'VI,hvl"IJ'El-:l~'UL'El-:ll'U

~t'IJ'El'IJ't..l~t"!!1~'t..l1~~ e)'UijYl~t:U'VI1tl,;'~~ rJ'Vl~-:ILtJ'U't..l~t~"IJ LL~tLL'U1'Vl1-:1't..l~U~~'UL.;J'ElLtJ'UYl'Utl-:l1'UG'i1'U~1'IJ~vi~

1~~1~n1'V1'U~'VI~m'l~~n1~~~'U1~1'V1f'IJ'IJ fl~1fi";jLLIJI~t~1 LL'VI'l1-:11m~f'IJ tl1~~~'U11 'U'VI~1~61 ij~ ~-:l1'U~1'Um1:U~\J" f \J

~'U~1'U1'Umnl fhj'~~1"!!tl1~ ~1'Utl1~~~'U1 L~enn'IJ-:l1'U1'U'VI,r1vif'IJ~~"!!'El'IJ~1'Ufl11:U~U~tvi'm.~t Lt:lYl1t"IJ'El-:l-:l1'U1'U~ ~ ~
LLIJI~t~ 1LL'VI'l1-:1~ 1'Utl1~'IJ~'VI1~LL~t~ 1'Ufl ru6~~:ULL~t"iJ~ ~6~~:U Lvi'El~~'U1tir n~.fl1Yl"IJ'El-:l'IJflm fi";j1'IX", 'El~fl~ 'El-:ln'IJ• •

.oc:tt. ff oIICIrt. I 0 4 4

'IJ'Vl'IJ1'VlLL~t.fl1~tl"iJ"IJ'El-:l'El-:lfltl1~'IJ~'VI1~"'1'Um'IJ~ L:umL"''El

f( Q. I 0 d 4

'El-:lfl tl1~'IJ~'VI1~"'1'U~1'IJ~L:U'El-:lL'"'El

el1L.fl'ElYl~f9~UJij~~~ ~-:I'V!'r~:U'VI1"'1~fl1:U



...I d '"'" 1 'IJ'VIIi) \Um n 1'~uae L'VIfJ~ i'I

C9l.C9l'VI~nf11'SLLi'I:::L'VI~~i'I
C9l.l!J 1~(ltJ'S:::£'I~1"l•
C9l.m "lJ8'UL"lJ~LLi'I:::LL'lJ1'Vm1'lJfl1'S~~l'VhLL~'lJfl1'Svr~'lJ1'4fili'l1m
...I d .. If If '"",1'IJ'VI lEI m"i1Lfl"i1::'VIifm'IJm"iN'WRl'IJ1'-1fli'l1n"i

l!J.C9l [l1'Sn~ a1'IJ1~Vl,j'1v1"lJ8~ml"lmtJnfil'S8~6'i1'IJVf8~~'IJ

l!J.l!J m'Sn~Vl~mLi'I:::,f11'Sn~'Smv18~l"lmtJnfil'S8~,:b'IJVf8~~'IJ~:::vi'1Lij'IJfl1'S

I d oJ oJ
if1'IJ'VI QI 'VIi'ln~fI"i'WRl'IJ1'-1fli'l1m

m.C9l LihVl~1f.1"lJ8~fl1'Svr~'lJ1 ,
Q.I Q.I 0 Q.I II <dI Q.I I II ~

m.l!J Vli'ln~~'Sfl1'S'Vl~'lJ1£'11Vl'S'U"lJ1'S1"t1fl1'SVl'S8'Vl'IJn~1'IJ£'I1'IJ'VI8~(l'IJ

sn.sn 1fifl1'Svr~'lJ1'4f1i'11m"lJ8~8~l"lmtJnf1'S8~6'b'IJVf8~~'IJ

m.~ fl1'Svr~'lJ1'4f1i'11m"lJ8~8~l"lmtJnf1'Sm6'i1'IJVfm~'IJ

m.cr tJ'S:::fl1P1filrui)'S'S~~~f.li)'S'S~"lJ8~-rr1'S1"t1fl1'SVl~8'Vl,rm1'IJ6'i1'IJVf8~~'lJLLi'I:::i'ln..ij1~. ~
QJ 1.1 Cit QJ I II.::::. Q.I

sn,b fl1'S'Vl~'lJ1"lJ1'S1"t1fl1'SVl'S8'Vl'IJn~1'IJ£'I1'IJ'VI8~(l'IJ~1~Vl" na~'S£'I1tJ~1'IJ~
, d If '"if1'IJ'VI (£ ~'VI6f11iffl"in1"i'WRl'IJ1\Jfli'l1n"i• •

~.C9l 1&rmilPl'l1( Vision)

~.l!J vr'IJi)n~~1'IJfl1'Svr~'lJ1'V1i''Vlf.l1m'Ufilfil''(Mission)•
~.m rhijf.l~

~.~ L,j1tJ'S:::£'I~1"l

If
'VI'lJ1



'"G>. 'VIftnnTULft:L'VIflNft,
('9)) -r~5':i':ilJ~qjLL~-!I':i1"IJB1fU1~m1vm lJ1m1 ~ct~ "lJ (~) hi'fhVl'U~H11 "1~iifl1':itJ-r'U'Ll~-!lLLft~

-WW-J'U1fl1':i'U~'VI1':i-!l1'U'Ufll fllft.fl1fll-r~ L~ e.J~-!l1~1~~:Ufll11lJ-r m1lJ611lJ1':ifl e.J~ 1-!1LLV1~~-!IL"Il1lJ1vl1-!11'U1'U'VI'l.J1tJ-!l1'U"lJe.J-!I-r~
'I dJI '\I \.I '\I Q

LLft~611lJ1':ifl L~~ qjtl 11'V1'lJ11~ ~1lJm1lJ611lJ1':ifl uae ~ftG1lJ~'VIt "lJe.J-!I-!l1'U"lJe.J-!ILL~ft~'4 fllfllftii m1lJ~ m1'~J '1~~~ m11

~ ~~'Uh LLft~m~vl11 'U~ -!Ivi fI fl~ e.J-!lL~tJ~~fi-!ltJ':i~ LtJ"lJtJ~1'U':i1lJlJ1 fl fl11tJ':i~ LtJ"lJtJ~1'U~1 iim1lJ~~61-r1-!161':i':irl ua ~'U
~~fi''U'U1 ~m':ilJ 1'VIll 1 L~ e.J1~fl1':itJfiU&i':i1"IJfl1':iLLft~fl1':i'U~'VI1':i':i1"IJfl1':iLL~'U~'ULiJ'U hJe.J~1-!1ii'll':i~~'VIfi .flTVl LLft~ii

lJ1~':ifl1':i~lJme.J-!lue.J-!ln'U'4fllft1mmfll-r~~1fl ms1iel1'U1~ L~tJ111LiJ'U5':i':ilJ"lJe.J-!I~U-!l~'U'Uqj"IJ1

~) 'Vl':i~':i1"IJfl~~~fl111~1tJ'VI~ mmu'fl LLft~15fl1':i'U~'VI1':i~~fl1':iU1'ULiimvi~ 'Vl.fIl. ~ct<rt>n1'V1'U~ 1~

~1'U':i1"IJfl1':iii'VIti1vi-WW-J'U1m1lJn'U~1'U':i1"IJfl1':i L~e.J1~ii~fl~fU ~LiJ'Ue.J-!lrlfl1':iLL~-!lfl1':iL~tJ'U~e.J~1-!161l11L61lJe.JL~tJ~e.J-!I'U 'U
-r'Ui"lle.JlJft~11611':iLLft~611lJ1':ifltJ':i~lJ1ft~ftfll11lJfl 'U~1'U~1-!1 1L~e.J'l11lJ1tJ':i~~ fl~1m 'Ufl1':itJfi'U'1h1"IJfl1':i 1~e.J~1-!1~fl~ e.J-!I

':i1~ L~1 ua~L'VIlJ1~61lJ~e.J61f11'Ufl1':iW ':i1lJvr-!l~e.J-!I~-!IL61~lJua~-WW-J'U1m 1lJ~ m1lJ611lJ1':ifl 61~1-!11G1tJVlfIltJua~tJ-r'U Ltl~tJ'U'U
V1f1l'Ufll&i"lJe.J-!I"Il1':i1"IJfl1':i1'UG1-!1n~1~L iJ'U'Ufllft1fl':iviiitJ':i~~'VIfim'VlLLft~iifl1':iL~tJ'U~~1lJn'U vr-!l.QL~e.JtJ':i~LtJ"IJ'U1'Ufl1':itJfillii, 'U ;J

':i1"IJfl1':i"lJe.J-!I~1'U':i1"l1fl1':i1~61e.J~fll~e.J-!ln'Ufl1':i'U~'VI1':i':i1"l1fl1':i1~Ln~~ftG1lJ~'VI~

en) ~1lJtJ':i~fl1f1l'VI~ fl LmU'fl fl1':i~ ~vl1 LL~'ULLll'U'VIfl1':i~ W-J'U1"1l1':i1"l1fl1':i'VI~ e.J'Vl,rfl-!l1'U~1'UVI e.J-!I~'Uue~
tJ':i~ fl1f1lfllfIJ~ m':ilJfl1':i"ll1':i1"l1fl1':i'VI~e.J'Vl,r fl-!l1'UVIe.J-!I~'UL~m 'VI~fl LflfU'fl uae L~e.J'U1"lJL~tJ1n'U fl1':i'U~'VI1':i -!I1'U'4 fllfllft"lJe.J-!I

e.J-!lrlfl':itJflfll':ie.J-!I~1'UVle.J-!I~'U'VIlJ1~vi ('9)~ ~1'Uvi sn fl1':i~W-J'U1"1l1':i1"l1fl1':i'VI~e.J'Vl,rfl-!l1'U~1'UVle.J-!I~'Un1'V1'U~ 1~mrlfl':itJ

flfll':ie.J-!I~1'U V1e.J-!I~'U(e.J'U~. L'VIf'l'U1ft e.J'U~ . LLft~Lii e.J-!I~'VItJ1)iifl1':i~W-J'U1~1~-r'Ufl1':i'U':i':i~L"Il1-r'U':i1"l1fl1':iLiJ'U'U ,

"Il1':i1"l1fl1':i'VI~e.J'Vl,rfl-!l1'U611'UVle.J-!I~'Utle.J'UlJe.J'U'VIlJ1tJ'VI1.hv11~tJfillii L~e.J1~i':i~ LtitJ'U LL'U'ULL~'U"lJe.J-!I'VI1-!1':i1"l1fl1':i 'VI~fl LLft~

15 tJ fiu&i ':i1"l1fl1 ':i 'U'VI'U1'V1LLft~'VI'lJTVi'"lJe.J-!I"Il1':i1"l1fl1':i'VI~ e.J'Vl,rfl-!l1'U ~ 1'U \'l e.J-!Iii' 'U 1 'U':i~'U e.J'UtJ ':i~"lI15 tJl~ tJe)'Uii

'Vl':i~lJ'VI1fl~~~ J'VI':i-!lLiJ'UtJ':i~l-!"lJ LLft~LL'U1'V11-!1tJfiu&i~'UL~ e.JLiJ'U"Il1':i1"l1fl1':i'VI~e.J'Vl,rfl-!l1'U~1'UVle.J-!I~'Uvi ~ L~tJe.J-:Jrlfl':i

tJflfll':ie.J-!I~1'U\'l e.J-!lii''U (e.J'U~. L'VIfIl'U1ft e.J'U~.LLft~Lii e.J-!I~'VItJ1) ~ e.J-:J~1L'u'Ufl1':i~W-J'U11~fll':i'U~1'U ~1lJ'VI~ fl~ ~':ivi

fllfIJ~fl':i':ilJfl1':i"ll1':i1"l1fl1':i'VI~e.J'Vl,rfl-!l1'U~1'U\'le.J-!I~'U (fl. ~.~. fl. 'VI.~. LLft~ fl. e.J'U~.~-:J'VI1~) n1'V1'U~ LLft~n1'V1'U~1~e.J-!lrlm

tJflfll':ie.J-!I~1'UVle.J-!I~'U(e.J'U~.L'VIfIl'U1ft e.J'U~. LLft~Liie.J-:J~'VItJ1)~~vl1LL~'Ufl1':i~W-J'U1'Ufllft1fl':i L~e.JL~lJ'Vl'Um1lJ':i'U"V1fl'1~~, 'U

V1f1l'Ufll&ivi~f"lfIJ5':i':ilJLLft~~~tJ5':i':ilJ e)'U~~'Vh1~tJfillii'VIti1vi':i1"l1fl1':i 1'U~1 LL'VItJ-:J'!'U1~e.J~1-!1iitJ':i~~'VIfi.fl1'Vl 1'Ufl1':i~~vl1
Q.I 1I 4 Q.I I illIQ,llI' 0 Q.I d

LL~'Ufl1':i'VlW-J'U1"lJ1 ':i1"l1fl1':i'VI':ie.J'Vl'Ufl-!l1'U611'U'VIe.J-:JfI'U ~ e.J-:Jfl1'V1'U~mlJme.J'U"lJe.J-:JLL~'U'VlW-J'U1'V1fllfIJ~ m':ilJ fl1':i flft1-:J

"Il1':i1"l1fl1':i'VI~e.J'Vl,rfl-!l1'U~1'UVle.J-!I~'U(fl.~. fl. 'VI. LLft~ fl. e.J'U~.) n1'V1'U~ L~tJ1~n1'V1'U~LiJ'ULL~'Ufl1':i~W-J'U1'4fllft1m"lJm

e.J-:Jrlfl':itJflfll':ie.J-!I~1'UVIe.J-!I~'Uii':i~tJ~ Ldft1 Q'l tJ ~1lJfl':ie.J'U"lJe.J-:JLL~'Ue)m1n1~-!I"lJe.J-!le)m1n1~-!I"lJe.J-!le.J-!lrlfl1':i'U~'VI1':i~1'U

.. tJd 'I" 'tJ""tJ tJd tJ "~) 61f11'Ufl1':ifIJfl1':iL fttJ'ULLtJft-:J.fl1tJ b~m~LL61LL'VI-:Jfl1':i!I~ ':i~'U'U':i1"l1fl1':i LLft~fl1':iL fttJ'ULL ft-!l~1'U

L'VIfllL'ULft~ fl1':i'U~'VI1':i~~fl1':itJfll1 'VIll ~t11'V1~mr'U~'VI1':ie.J-:Jrlfl1':i~1-!16') ~e.J-!liim1lJ~'U~1 LLft~Ln~fll11lJ'VltJ1tJ1lJtJ-r'U~1, '\I '\I I

1'U':itJLL'U'U~1-!1 61 L~ mu'Vl1~fl1':iL ~ -!I-r~~W-J'U1'V1-r'VltJ1fl':ilJ'U~J LLft~e.J-!lrlfl1':i fl1':itJ-r'U LtJ~ tJ'U15~~15fl1':ivl1-:J1'U L~eJ'U I ,

LL611-!1'V11':itJLL'U'U1'VIll 6') LLft~t11':i~'U'UlJ1~':i~1'U 1'U':i~~'U~1-:J 6') lJ1~W-J'U1e.J-!lrlm~-!lt111tJ~LL'U1~~fl1':i~W-J'U1':i~'U'U'U~'VI1':i
\I I dJI I \I

fll11lJ-r .fl1tJ1'Ue.J-:Jrlfl1':i L~ eJ1~eJ-!lrl fl1':i611lJ1':ifl1i LLft~~W-J'U1m1lJ-rviiie.J ~ .fl1tJ1 'UeJ-!lrlfl1':il~eJ~1-:JiitJ':i~~'VIfi.fl1'VlLLft~'U 'U 'U
tJ-r'ULtJ~tJ'U1'V1tJ1fl1':im1lJn 'VIlllJ11in'U eJ-!lrlfl1':i 1~e.J~1-!1L'VIlJ1~61lJL~eJ1~61eJ~fllae.J-!ln'ULL'U1'V11-!1~-:Jfl~11 eJ-:Jrlfl1':i'U ~'VI1':i'U
611'U~1'Uft LiieJ-:JL~eJ el1L.fleJ'VlcJfll'SJ.flilViG1tJ~-:J'VI1~lJ'VI1611':ifll1lJ ~-!ll~~ ~'Vh LL~'Ufl1':i~W-J'U1'Ufllft1me.J-!lrlmtJ fl fll':ieJ-!I~1'U'U ,
V1eJ-!I~'UQ'l tJ tJ':i~~1tJ-!I'UtJ':i~lJ1f1J~ctblrl - ~ctb~ ~'U L~e.J1iLiJ'ULL'U1'V11-!11'Ufl1':i~W-J'U1'Vl,rfl-!l1'U611'U~1'Uft oU1':i1"l1fl1':i

'VI~eJ'Vl,rfl-!I1'Ufll':iLLft~'Ufllft1fl':i'VI1-!1fl1':iPi fl~1 ft fl:il1-!1tJ':i~~1 LLft~'Vl,rfl-!l1'U:il1-!1LiJ'ULfll~eJ-!liieJ1'Ufl1':i'U~'VI1':i-!l1'U'Ufllfllft a fl
\I , \I ,

vr-:JcJ-:JLiJ'Ufl1':i~W-J'U1L~m~lJ'Vl'Um1lJ~ V1fl~~ V1f1l'Ufll~vi~ fllfIJ5':i':ilJ ~~tJ5':i':ilJ"lJeJ-:J'Ufllft1fl':ieJ-:Jrlfl1':i'U~'VI1':i611'U~1'Uft
'\I 'U , II



bi1e:l-:Jb~e:le.l1bile:l~~fll«gJiJilVlG1tJ:ij-:JVl'r~3J'VI1G11~fll13J1'Ufl1~tJ~llii~1"1lfl1~ bb~~(Jle:l'UG1'Ue:l-:Jflld13J~e:l-:Jfl1~"tJe:l-:J'lh~"Il1"1l'Ut~

e:l~1-:Ji1tJ~~~'Vl5il1~bb~~tJ~~~'Vl5e.J~
'" a I ~

e).lEI 1"'lu1::fl-llfl

(9)) bv1e:l1~e:l-:Jf'1fl1~'U~'VI1~&1d'U~1'U~ bi1e:l-:Jb~e:li1 fl1~Yr\PlJ'U1'Ufll~1mb ;J'Ut tJ(Jl13J'VIanG1(Jl~3J1(Jl~~1'U. ~ ~
o 0 I d 0

m'VI'U~(Jl1bb'VI'U-:Jbb~~(Jl13J'Vln.e:l'U(Jl.fl1'V1'U~

l!:» b~e:l1~e:l-:Jf'1m~'U~'VI1~~d'U~1'U~bi1e:l-:Jb~e:li1bfil~e:l-:Ji1e:l1'Ufl1~~-:JbG1~3J1~'Ufil~1me:l-:Jf'1m~'U~'VI1~~d'U•
~1'U~ bi1e:l-:Jb~e:li1me:l'Um13Jf~ n~~ bb~~G13J~~fI'U~vi b'VI3J1~G13J1'Ufl1~tJfiU~-:J1'U (Jl13J3J1(Jl~~1'UVifllUJ~m~3Jfl1~~ ~ ~
'li'1~1"1lm~'VI~e:l~,rn-:J1'U&1d'UVfe:l-:Jn'U(n.liJ. n.n. uae n.e:l'U(Jl.)

sn) bv1e:l1~"Ii'1~1"1lfl1~'VI~e:lWU n-:J1'U&1d'UVfe:l-:J~'Ui1 fl1~'U~'VI1~fl1~b~tJ'Ui'bb~~Yr\PlJ'U1(Jl'Ube:l-:Jl~tJfl1~~
tJ~~ bil'Ubb~~d1-:Jbbe.J'Ufl1~Yr\PlJ'U1"tJe:l-:J(Jl'Ube:l-:Je:l~ 1-:J~e:lbi1e:l-:Jbv1e:l1~G113J1~flvi'1-:J1'Ut~ e:l~ 1-:Ji1tJ~~~'Vl5 il1~ 1'U'U~'U'Vl~

btJ~tJ'UbbtJ~-:Je:l~1-:J~d~b~d

c() b~e:l1~'Ufll~1mVfm~'Ui1flld13J~~-:J 1'U~1'U~'U~1'U 1'Um~tJfillii~1"1lfl1~ ~1'Ufl1~~\PlJ'U1b~m nm1'U
It CU ~ ~

1'U'VI"r1~ ~1'Um13J ~m 13JG113J1~fIue~V1n~~"tJe:l-:J-:J1'Ubb~~~v\'1u'VI'Il-:J~1'Ufl1~'U~'VI1~ua~~1'UfllUJ5~~3Jue~1iJ~tJ5~~3J~ .
ct) bv1e:l1~e:l-:Jf'1fl1~'U~'VI1~&1d'U~1'U~bi1m b~e:lG1~1-:Je:l-:Jf'1mu ~-:Jfl1~b~tJ'Ui' vi bt e:l1~'Ufll~1mbn~fl1~~ .

b~tJ'U~bb~~fl1~~\PlJ'U1e:l~1-:J~e:lb~e:l-:Jb~e:l~\PlJ'U1bb~~tJ-r'UtJ~-:Jn1~tJfillii~1"1lfl1~ G1~1-:JG1~~f'1'U1(Jlm~3J~-:Je.J~e.J~(Jlbb~~n1~~ . ~
1~'U~m~ b~m ~3JtJ~~~'Vl5il1~ bb~~tJ~~~'Vl5e.J~1'Ufl1~'U~~~ b,j1'V13J1tJ\1l13Jil1~nliJ'VI"r1~•

e).111 'tIe:l1JL'tI"Ufl::LL'U1cVI1-11t'Um1~f1'Vhu~'Um1cWRI'U1'4flfl1n1

(9)) fl1~n1'V1'U~'VI«nG1(Jl~fl1~~\PlJ'U1'V1anG1(Jl~15fl1~Yr\PlJ'U1 ~~tJ~bdmbb~~-:J'UtJ~~3J1UJ1'Ufl1~~\PlJ'U1~ ~
~,rn,nU~d'Uv\'1'U~ "li'1~1"1lm~'VI~e:l~,rn~1'Ufil1bb~~'Ufll~1m'Vl1':Jn1~~n~1 ~mi'1~tJ~~')1 bb~~~,rn-:J1'U..ij1-:J1~i1flld13J~ . ~
G1e:l~fll"'e:l~n'Uv\'1bb'VI'Il-:Jbb~~~~~'Uv\'1bb'VI'll~1'Ubb~~~G11tJ~1'U ~~1~~e:l~(Jl13Jme:l'Ubbe.J'UYr\PlJ'U1'Ufll~1mm tI~ .

l!:» 1~'Ufll~1m"tJe:l~e:l~f'1fl1~'U~'VI1~&1d'Uv\'1'U~bi1e:l-:Jb~e:l~e:l-:Jt~-r'U fl1~~\PlJ'U1m13Ji' flld13JG113J1~fl1'U. ~
'VIanG1(Jl~1f1'V1«nG1(Jl~'VIii~'VI~e:l'VI~1tJ'VI«nG1(Jl~e:l~1-:J"re:ltJtI~~(9)fll~-:J'VI~e:l(Jl13J~~'U~'VI1~Vfe:l-:J~'Ub~'UG13Jflld~t~bbn"\J 'U 'U

(9))'VI«n~(Jl~m13Ji'~'U~1'U 1'Um~tJ~llii~1"1lfl1~

l!:» 'VIanG1(Jl~fl1~Yr\PlJ'U1b~mnm1'U1'U'VI"r1~-r'U~~"Ile:l'U~
m) 'VIanG1(Jl~m13J~bb~~V1n~~bu~1~"tJe:l-:J~1'U1'Ubb~~~v\'1bb'VI'Il~(Jl13J3J1(Jl~~1'Un1'V1'U~v\'1bb'VI'Il~~ ~ ...
c() 'VI«n~(Jl~~1'Ufl1~'U~'VI1~ bb~~

ct) 'VI«nG1(Jl~~1'UfllUJ5~~3Jbb~~1iJ~tJ5~~3J~ .
m) 15 fl1~Yr\PlJ'U1'Ufll~1m 1~ e:l-:Jf'1fl1~'U~'VI1~&1d'U~1'U~ blje:l~b~e:l bU 'U'VI'Ild tJ~1b il'Ufl1~be:l~ 'VI~e:l•

~1 bil'U fl1~~d3Jn'U~1 bil'Ufl1~~d3Jn'U n. e:l'U(Jl.:ij-:J'VI1~3J'VI1G11~fll13J'VI~e:l'VI'lldtJ-:J1'U~'U1~tJ15fl1~~\PlJ'U11m~15'V1ii-:J'VI~e:l

'VImtJ15m~ (Jl13Jflld13J')1LiJ'Ubb~~flld13Jb'VI3J1~G1lJt~bbn

(9))fl1~tJ~lJilb 'VlP!...
l!:» fl1~!Ine:l'U~lJ

m)fl1~~n~1'V1~e:l~~1'U~
c() fl1~tJ~~"IllJ fl1~tJ~~"IllJboa~tJfilliifl1~ 'VI~e:lfl1~G1lJlJ'U1. . ~
ct) fl1~G1e:l-:J1'Ufl1~1~~1tJ~n~1'V1~e:l15fl1~~'U~b'VI3J1~G13J bb~~ b) fl1~b~tJ'U~~1'U~~'U'U~e:l~

Q " .Q.. ~m~n'V1'~e:l'UnG1(e-Learning)

c() -:J'UtJ~~3J1UJ1'Ufl1~~1 bil'Ufl1~~\PlJ'U1 mf'1fl1~'U~'VI1~&1d'Uv\'1'U~blje:l-:Jb~e:l~e:l-:J:ij~G1~~~'UtJ~~lJ1fi1

~1'V1-r'Ufl1~~\PlJ'U1'Ufllmm(Jl13Jbbe.J'Ubbll'U'Vlfl1~~\PlJ'U1~,r n~1'U&1d'Uv\'1'U~e:l~1~i~bliJ'Ubb'Il'Ue:l'U b~e:l1~fl1~Yr\PlJ'U1'Ufll~1 m• •
btJ'U1tJe:l~1-:Ji1tJ~~~'Vl5il1~ bb~~tJ~~~'Vl5e.J~



<r) n1'S&i1'l1Jl111tJ'StLih.u:·,J'"t1-:1fii'n1'S'IJ~'V!1'S,hU~TLJ'" Liie:m~tI nTVI'UI'ln1'S&i 1'l1Jl111tJ'StLih.J~'" n1'S

~WJ'U1'IJfl"'1m 1~~t1l'lfl~ t1-:1n'lJ'l'lm~t fl1111~ LL"'t~1I'S'Sf:l'Ut"tJtI-:I"Ii'1'S1"l1f11'S'VI~m'l,:rn-:l1'UG'f1'UVIt1-:1~'U1~'IJ'S'S'" ~'" a1lfl'Vl~, ~ , UI

1Pl111LL~'UiWJ'U1'IJfl"'1m LL'"t L~t11~Ltl'UtJ'St LtJ"lI'U1'Un1'S11-:1LL~'U~1Jl'S1n1~-:In1'S11-:1LL~'U'IJ~'VI1'S'lJfl"'1m n1'S11-:1LL~'U• •
Lr;;''U'Vl1-:1fld111n11'V1'IJ1"tJt1-:1~fl"'1m~-:li1fl1111ri1f'1qJ LL'"t~1 Ltl'U1'Un1'SiWJ'U1t1-:1flmtJ nfl'StI-:lG'f1'UVIt1-:1~'ULL'"t n1'S1 1-:1LL~'U

~WJ'U1~fl"'1mmflmtJnfl'StI-:lG'f1'UVlm~'U !;Y1 ut:ll'lltJ



,..; .... ~ ~.,
if1'U'VI lEI 01'51 LfI'51::'VIif Cl1'U01'HU'W RI'U1'4'Unn'5

A 0 1Ic:i d Q ...J 0m.., .n1'5n'l eJ1'U1'l'VI'U1V1'tJeJ..:IeJ..:Iflm'5'U'5'V11'5511'Ufl1'Ui'l
() ....1 .....!I ............... ,
(9) ~1'U fil';i~~';i1~'Vi'U~1'UlJ.n1';im),VlLm.Jd'1.le:J~~"Il'U...

(9») f11';i~~f11';iLLi'lt~LLi'l~(lTn'1.l'UG1~'VI1~'lJmLi'lt'VI1~J1
"

~) f11';i~~1~LLi'ltU1';i~~mn'VI1~'lJnLLi'lt'VI1~J1~L~e:JlJ~e:J';itVl11~e:J~f'1mtJnfil';ie:J~G1d'UVi'e:J~~'U~'U,
m) f11';i'1.l'UG1~lJdi'l"ll'U~Li'ltf11';i1'U1l"1m';ilJ"iJ';i1"iJ1

~) rn';i~1D1';ifIJtJf11';i
"

cr) f11';i~~1~iiLLi'ltf11';iU1';i~'VI1~J1LLi'lt'VI1~'lJn,
b) f111~~1~iiLLi'ltU1';i~'VI1~';it'lJ1tJJ1,
~)n1';i~~1~iiJ1~te:J1~VI~e:Jn1';itJ';ittJ1

~) f11';i~~1~ii~i'l1~ vl1LVitJ'lJL~e:JLLi'lt'Vh"li'1lJ

~) f11';i~~1~iiLLi'ltf11';iU1';i~f11';i1vlvhVl~e:JLL~~~11~L~ tJ1~~'U,
"1i'l"1

(~) ~1'UG1~L~~lJfilfIJ.n1'Vi:a1~ii.n1';in"iJ~L~tJd"li'e:J~L"li'U,
(9») f11';i~~f11';i~m~n

~) f111~~1~ijh~'VitJ1'lJ1i'l~~Vl1~ f11';i~mn'VitJ1'lJ1i'l f11';iile:J~n'ULLi'ltf11';ifild'lJfillJhfil~~~e:J•
m) f111ile:J~n'Uf11';iU1U~L';ifil LLi'ltf111~~~~LLi'ltU1';i~~m'U'VitJ1'lJ1i'l,
~) f11';i"'~fillJ~~Lfil';i1t"; LLi'ltrn';i~~'U1filfIJm'Vi:a1~L~n ~~~ fil'U"Il';i1LLi'lt~~e:JtJIorna, "
) ... ... ...

cr f111';im~1fild1lJ~tm~'1.Im(l'U'U 'VI1~~~'ULLi'lt'VI~1D1';ifIJt

b) rn';i~~1~iih~~h"'~1

gjJ) f111~~1~ii~~1'U~Li'ltUJ1tJ'U~m'U,
~) rn';i~~1~iirn';iU1~~~m'U~~1V1~'lJ,rnfh~1 f11';i~n~e:J'UVI~e:J'U1"il~d'U~1D1';ifIJt ~d'U"'~1

d
~i'le:J~"iJ'U~(l1'U'VItJ';it~lJe:J'lJ';ilJ';i1~~';i

~) rn';iU1~~LLi'ltG1~L~~lJf11';i'VhlJ1V11n'U'1.Ie:J~';i1~~';i

"1i'l"1

(sn) ~1'Urn';i~~';itLUtJ'lJ"IllJ"Il'U"'~fillJ LLi'ltrn';i~n~1fild1lJ~~'lJL~tJ'lJ~e:JtJii.n1';in"iJ~L~tJ1im ~~i1,
(9») rn';iG1~L~~lJtJ';it"ll15tJ1~tJfild1lJL~lJe:J.n1filLLi'lt~'VI5L~~.n1'Vi"!Je:J~tJ';it"ll1"1l'U

~) rn';iile:J~n'ULLi'lt'lJ';i';iL'VI1~1D1';ifIJ.ntJ

m) rn';i~~ 1~';it'lJ'lJ~n~1fild1lJ~~'lJ L~tJ'lJ~e:JtJ.n1tJ1'U~~Vl1~

~) rn';i~n~1 fild1lJ~~'lJL~tJ'IJ ~e)tJLLi'lt~i'lD';i';ilJe)'U~'1.Ie:J~tJ';it"ll1"1l'U1'UL'1.I~Vi'e:J~~'U

"1i'l"1

(9») rn';i~~'I'i'1LL[:.J'U~~'U1e:J~f'1tJnfil';imG1d'UVi'm~'ULLi'lttJ';it~1'Urn';i~~'I'i'1

~) ~L[:.J'U~~'U1~~Vl1~~1lJ';itLUtJ'lJ~filfIJt~~lJ'U~~n1V1'U~
'"

sn) rn';i~~~~LLi'lt~LLi'l~i'l1~nm~
"

~) rn';iG1~L~~lJrn';ivle:J~L~tJ1

cr) rn';i'Vi1ru"llV rn';iG1~L~~lJrn';ii'l~'VI'ULLi'ltrn';i'l'i'1n"iJm';ilJhJ11"iJt~1Lij'Urn';iLe:J~,
'o)VI~e:J~dlJn'lJ'lJfilfili'l~'UVI~e:J"iJ1n~Vln11,

"1i'l"1



(<t) ~1'Um1'U~Vl111ij~m1LL"~m1B'U-rn';V1-r'VlCJ1n1511lJ'lI1~LL"~~-:JLLd~~m.Jii.n11n~~L~cniB-:J ~-:Jt1,
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Iv) m11ij~~-:JLL"~m1~LL"1~'U'U,j1,j'~J1L~t11dlJ
'II

Q1) m1n11ij~lJ"~BmL"~~-:JtJnn"1dlJ'II ~'11

~) m11ij~m1~-:JLLd~~BlJLL"~lJ"~~l'h-:J1 .,,,.,
(b) ~1'Um1~1~'U1 Pl"tJ1~'U511lJ ~1~lPltJ1~L'VlruLL"~IJiji1f1!f1!1Vfm~'Uii.n11n~~L~miB.:! ~.:!t1

(9) n111ij~n11~n~1

Iv) ,j1~.:!-rn~1Pl"tJ~ ~1~lPltJ1~L'VlruIJiji1f1!f1!1VfB.:!~'ULL,,~1~'U511lJe)'U~'lJB.:!Vfm~'U

Q1) n11~.:!L~~lJn11ih~1~1~\PltJ1~L'VlruLL,,~1~'U511lJe)'U~.:!1lJ'lJB.:!VfB.:!~'U

~) n111ij~1~ii~~5nW']LL"~VlB~~VllJ1mVlIPl,
cr) n11~n~1 n11vl1'U,j11.:!~1~'U1LL"~m1~.:!L~~lJ1~'U511lJ. , .,,,.,

(!rl) ~1'Un11'U~Vl11lij~n11LL"~n11~,r'U~11'Un11tJn,y~.n11n~'lJB':!~d'U11'l1n11LL"~B.:!f'1mtJnI"11B':!~d'U
1.1 ~.0=1 ~ odd II Q.I~

V1B':!(l'UlJm1n~V1Lnm'lJB.:!~':!'U

(9) ~'I!'U~'U'U~.n11'l1'U"LL"~B-:Jf'1n1tJnI"11B':!~d'UVfB.:!fi'U~'1..11'Un11-W~'U1VfB.:!fi'1..1~'I!'U~'U'UVI~B, ,
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Iv) tJ1~~1'ULL"~1~l"1d1lJ~dlJiiB1'Un11tJ~WiVl,j'1~'lJB.:!~.n11'i'1'U"LL"~B.:!f'1n1tJnI"11B':!~d'UVfB.:!~'U~'U

Q1) m1LL'l1-:J~11L1'U~-:J\Pl1lJn~VllJ1t1~~~mLL'l1.:!1~LLn~mI'i'1'U"LL"~B.:!f'1mtJnI"11m~d'UVfB-:J~'U~'U

~) m11~'U~m1LLnLBn'll'U ~d'U';j1'l1m1VI,htl.:!1'U'lJB.:!-r~-r~1~1n~ VI~BB-:Jf'1n1tJnI"11B':!~d'UVfB.:!~'U......
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((9) ,m1n~VI~n

(9). n11~151';jru~'lJm1L~1';j~1.:!LL"~m'Ul"1lJhFl~~I1lB, ,
.... 1 II JIIv. m1'Vl~'U1 1"11.:!~11.:!'Vl'U~1'U...
.... "" 11...... ""Q1. n11'Vl~'U1~mVlI"1'1..1"mL"~'Ud\Pln11lJVl1.:!n11~m~1

~. m1~~'U1LL,,~tJ-r'UtJ1.:!LLVI~.:!viB.:!L~m,

Iv) 1l11n~';jB.:!

(9). m1~'Uyj1~'U511lJLL"~~.:!L~~lJtJ1~L'VlruVfB-:J~'U
'II

Iv. n11~.:IL~~lJm1Ln~1Pl1
Q,I I <IC:I, CIt

Q1. n11~'U'U~'U'ULL"~~.:IL~1lJm'll'Vl,
~ ~ II Um.m m"i1Lfl"i1:'VIfl11lJ"t1.:JmWfRlU1't1t1.:J'4flfl1n"i

((9) I"1d1lJ~B.:Im1~1'UVfn~~

(9) Vfn~~n11'U~Vl1111"11.:1m1

l!:J) Vfn~~n11L~t1'UVI,r.:l~B11'l1n1';j

Q1) Vfn~~n111-tlI"1BlJvhLIPlBi

~) Vfn~~1'Um1~B~11 m1'111L~'UBLL"~~1t1V1B~l"1d1lJi'



(l!») Fld111~mm~~1'UPl1111~
"

~)Fld111i~a~n!l~1I1~

)
...d ... JI ... ... .. ...

\!) PI1111~L~a~"~'11a"~"1~LLfI:::nf)~:::L'IJ~'IJVH'I~" ~.
) ... ...1 ... 11"sn Fld111~Lnmn'IJL'VlFl'U fI~"'1~"''UL'Vl1'l

...d
~) Fld111~L~m~1'UD~m~LLfI:::~1'U"'1~'IJ~~W" .

(m) PI1111~a~m~-W'11J'U1~1'U

~) ~1'U"'1D1~W"'''!Jm~L~1~:::1~LLfI:::PI1'IJFlllhFl&i~\Jla• •
\!») ~1'U..ij~v11~'IJtJ~:::1I1W

m) ~1'U"!h~

~) ~1'U~~m~ ~1'U"'1~'IJ~~ru

lEI.cCn"1 Lfl'1::~flIl1CWU '''«811
(~) '1~LL~~ (Strengths) LiJ'Um~1 LFl~1:::t-i"1J"..ij~fl1~ 1'Ua~~m~'IJ~~1~"'d'U~1'IJfI Lija~L~a '-.hii1J"..ij~

m~1'Ua~~m1~~LiJ'U"llal~LtJ~~'IJ~~a"~L~'U~FlTlt111111m'Um~..ij~v11LL[:.J'Uvr'11J'U1'IJFlfl1ma~~mtJnFl~a~"'d'UVla~~'U• •
1~ LLfI:::PI1~~1~~HL~am~L"'~1I"'~1~Fld111L~lILL~~"!Ja~m~m~'IJ~~1~ad'U~1'IJfILiia~L~a L"li'U

~) m~n1~'U~"'d'U~1"11m~L~1I1:::"'lIn'IJ~1'ULLfI:::~,j'1~~tJij,,:mi~L"'U

\!:)) ~'IJ~~1~iim~a~L"'~lIm~vr'11J'U1"!Ja~'IJFlfl1ma~1~"'~1L"'lIa" .
m) iim~ 1-H~:::'IJ'lJL'VlFll'UIf1~~~'U"'lY~a~ L"'lIa "'1111~(ltJn'IJ"i~1'U1~a~1~~d~L~d

~) 1~-S'IJm~",,r'IJ"''4'Um~-W'11J'U1~~~1'U1"111m~LLfI:::~:::Lu~'IJn!l~1I1~a~L"'lIa

~) L,y1~,J1~iiPl1111i Fld111"'1111~(l~n~fl1Vl 1'Um~tJn,,:m~,J1~"!Ja~IJl'ULm

(\!») '1~ela'U (Weaknesses) LiJ'Um~1LFl~1:::t-i"iJ"..ij~fl1~1'Ua~~m~'IJ~~1~"'d'U~1'IJfI L1ia~L~a 11ii1J"..ij~

mu1'Ua~~m 1~~ Lu'U"lla L~~LtJ~~'IJ~~a" ~~a~~Fld~tJ-S'IJtJ~~1~~:ff'U 1'Um~..ij~v11LL[:.J'Uvr'11J'U1'IJFlfl1ma~~ mtJnFl~a~•• •
ad'UVla~~'U1~LLfI:::"!J..ij~1~~11~1tJ e)'U":::LU'UtJ~:::1~"1I'l1\Jlaa~~m~'IJ~vn~"'d'U~1'IJflL1imLaa L"li'U

~) m~tJn'IJ"i~1'U~:::~11~"'d'U~1"11m~~~"!J1~m~v11~1'ULL'IJ'IJ\J~ru1m~L~a1l1~~n'U
" II d w tid :'1 Q.I G I":::' Q.AQ,\!») L"1~'U1'Vl~~"!J1~Fld111~'VlLuu~:::'IJ'IJLLfI:::L~111:::"'11n'IJrns u!l'IJ 1Jl~1'U
II lI.dev IU Q.JQ I SId

m) L"1~'U1'Vl~~"!J1~Fld1111Jl~:::~'UnLLfI:::~'IJ[:.J~"1Ia'IJlJla~'U1'Vl"!JmlJl'ULa~
II Q.I .,J.c:III $' II' cv d.c:lll $'

~) "!J1~m~"'~1~d'11J'UD~~1I'Vl~"!Ja~a~FlmLLfI:::FlruD~~~)"!J1~m~"'~1~d'11J'UD~~1I'Vl~"!Ja~a~FlmLLfI:::•
f'JruD~~lI "~~D~~lI L~a1~Lfi~LL~~~~1" "!J1qjLLfI:::n1"'~1"1'Um~tJn'IJ"i~,J1~

~) "ll1~1"11m~~~"!J1~~:::LU~'IJ1,r~~m'Um~v11~1'U

(m) lam", (Opportunities) LiJ'Um~1LFl~1:::t-i"iJ"..ij~fl1~'Uanm~m~'IJ~~1~"'d'U~1'IJflLija~L~a';hii1J"..ij~

fl1~'Uana~~ n~1~~ "'1111~(l"" ~[:.Jflm:::'Vl'IJ~LiJ 'UtJ~:::l~"1I'l1vf~'Vl1~m~ LLfI:::'Vl1~e)all~ an1~~1L iJ'U n1~n1~'<il~'Vh
LL[:.J'Uvr'11J'U1'IJFlfl1ma~~mtJnFl~a~"'d'UVla~~'U1~LLfI:::m~m~'IJ~~1~"'d'U~1'IJflL1ia~Laa"'1111~(l"'~1~LiJ'Ulam",~~a•
t11"lla~1I1L"'~1I"'~1~1~wlh~~1'UL~lILL~~

~) 'Ul~'IJ1~"!Ja~-S~'IJ1f1Lta\Jlam~vr'11J'U1LLfI:::m~'IJ~~1~~1'U"!Ja~a~~mtJnFl~a~"'d'UVla~~'U..
\!») mll"'~L"'~lIm~tJnFl~mVla~~'U",,r'IJ"''U'Um~vr'11J'U1'IJFlfl1m1'U~'''n'''IJl~\Jl1~ " a~1~\Jlm~a~, , \J I

m) Fld111L"~qjn1d~,J1'Vl1~L'VlFll'UIf1~"'1~"''UL'Vl1'l v111~1~-S'IJ"llm.!fI"li1d"'1~\Jl1~ '1 ~1ii'1biJ'U\Jlam~

tJn'IJ"i~1'Ua~L"'lIa

~) tJ~:::"1I1"11'Uii"'d'U~dll\Jlam~tJn,,:m~1'U"!Ja~a~~mtJnFl~a~"'d'UVla~~'U

~) -S~'IJ1f1iim~m:::"1m51'U1" LLfI:::fl1~fi"1~m~mtJ nFl~a~"'d'UVla~~'U1I1n:ff'U..



(~) ~tlG1~~~ (Threats) dJ'lJn1~1L~~1~~i1~~Wl1m.J€Jn€J.:JI"ln1~U~V11~~1'IJ~1u~LiJ€J.:JL~€J 11iJi1~~CJ
fl1CJ'IJ€Jn€J.:J1"l n~1~~ G111J1~t)~ .:J~~n~~'VIu Lu'IJIfCJ~ nmlJri €I1 ~ Ln ~~~ L~CJvf.:J'VI1.:J1'l~.:JLL~~'VI1.:Je)€J1J1 'IJn1~~ ~vi'1,
LL~'IJ~~'IJ1'U ~~1 m€J.:J1"l n~tl n~~€J.:J~1'IJV1~N~ 'IJ1~LL~~...r1LtJ 'IJ~ €J.:Jtlfu na CJ'VI5V1~€J"!J~~€Jtl G1~~~V1~€J.n CJ~ n~11J"!J €J.:J'II 'I , ,

€J.:J~n1~U~V11~G11'IJ(J\'1U~LiJ€J.:JL~€JL"li'IJ
(9») n1~~~G1~~.:Jutl~~1J1~"!J€J.:Jf~1\1'tlu€J.:J~mtln~~€J.:J~1'IJV1€J.:J~'IJhjLVleN'Vl€J

dO

l!:J) ~~LuCJun!lVl1J1CJiJn1~Ltl~CJ'lJLLtl~.:J€J~I'l~€J~L1m

~) .nCJi)~~1J"tl1~~~.:J~~m~'VIul'i€Jn1~U~V11~.:J1'IJ"!J€J.:J€J.:J~mtln~~€J.:J~1'IJ'VI€J.:J~'IJ
) tl d tl 1 ...... tld tl I ~~ n1~L ~CJ'lJLL~.:J'IJ CJU1CJ"!Jm~~U1~1Jn1~L ~CJ'lJLL~.:JU€JCJ~~.:J..

It) n1~ri1 CJl€J'lJfl1~ii~U1.:J~1'IJ~1n~1'IJ n~1.:J1tl1\1'€J.:J~mtln~~€J.:J~1'IJV1€J.:J~'IJ hJ1~ri1 CJl€J'IJ'4~~1m
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1'l11lJG"1f'lqjn'U'Ul'la1ml 'W'VIm~ ~'U yj't! fl-!l1'Wc11'W~1'Ua i1'j1"l1fl1'j'Vl~ ayj'l! fl~1'W1'l'jLLa~'Ul'la1m'VI1-!1fl1'jpj fl~1

" " " "
~fl-.5'1~tJ'j~~1 yj'l! fl,n'W-.5'1-!1mlJil11n~ yj'l! fl-!I1'W-.5'1-!1-vr1hJ L~al 'Vl1;{f'Ufl1'j-W!?lJ'W1tJ'j~~'VI5il1yjvY-!I'VI1-!1;{1'Wms

tJ!lu&i -!l1'W'Vl'lhvlI'l11lJf'U~ ~"l1a'U 1'ld1lJfLLa~Vi'fl~~ Luyj1~"lJa-!l~1'Wl'WLLlJia~~1LL'Vltl-!lfl1'j'U~'Vl11LLa~1'lWli11lJ LLa~
'" 'U ,

~~tJli'j1lJ ~-!lU

m.(i) Lth'M1I1tJ'tIa,m":iiRl'U1

(i). L\)1'M1I1m;r~'I1i1l1N

'iii'1'W1'W1il'la1ml'WGl-!ln~a-!l~fl1'j'U~'Vl1'j~1'W1'i'1'UaLija-!lL~ab~ 'j1tJ tJ1~fla'U~1tJ yj't!fl-!l1'W~1'W1'i'1'Ua

'll 1'j1"11fl1'j'Vl~ayj'l! fl-!l1'W1'l'jLLa~'Ul'la1m'VI1-!1fl1'jpj fl~1 a fl-.5'1-!1tJ'j~~1 w'I! fl-!l1'W-.5'1-!1~1lJil11n ~yj'l! fl-!l1'W-.5'1-!1-vr11tJ'U , 'U

'Vl'"fl~ m fl11~ w.J'W1G11'Vlf'U'll111"11fl1'j'Vl~ ayj'l! fl-!l1'W~1'W~€)-!I~ 'Wl;{f'U fl11~ !?lJ'W1mlJ'Vl'" m1~ 1LLa~~ -!IL~~lJ1'Vl1;{1''U
td I Cl.I d ~ "

fl1'jFlfl~1~a 1'W1~~'U'VI~-!I"lJ'W
'U

m. L\)1'M1I1m;r~flNIl1~

'j~~'U 1'l11lJG11L~~"lJ€)-!I1il'la1m1'WGl-!ln~a-!lfl fl11'U~'Vl11~1'W~1'UaLija-!lL~a ~1~ L'll11''Ufl1'j~ w.J'W1fl1'j

L~lJ~'W1'l11lJi Vi'fl~~flwli'j'jlJ LLa~~~tJli11lJ1'Wfl11tJ!l'U1i-!l1'W~1lJ11fl'll11'l11lJivtt~1''UlJ1litJ'j~ LtJ"1I'W1'Wfl11tJij~-!l1'W

L~a'U~fl1'jtJ'j~"1I1"11'Wl~a~1-!1ijtJ'j~~'VI5il1yj

m.m 'Mt9nijfl-an1-aiRl'U1a1'Mi''U.ij1-a1'tJn1-aLLit::~l1n~1'Lla1'U\1a~a'U

'Vl'"fl~ ~'jfl1'j~!?lJ'W1G11'Vlf'U"lJ1'j1"l1fl1'j'Vl~aw-u fl-!l1'W~1'WVI€)-!I~'WLL!Jla~1'i'1LL'Vltl-!l~a-!ll~1''Ufl11-W!?lJ'W1

mi 1~-UatJl 'W'Vl~fl~ ~1'Vlit-!I'Vl~a'Vla1tJ'Vl~n~ m 1~tJ~Lda1~1 L'I1'Wfl11-Ww.J'W1'Ul'la1m ~ a~n1'Vl'W~1~L'VllJ1~~lJn'U'U 'U ,

milJLt11'VllJ1tJ~L'll1f'Ufl11-W!?lJ'W11~fl11-W!?lJ'W1LLa~'Vl"'n~mfl11-W!?lJ'W1LLlJia~'Vl"'fl~mG11'Vl1''U'Vl~n~mfl1'j-W!?lJ'W1
" """

G11'Vl1''U"lJ1'j1"11fl11LLa~w-Ufl-!l1'W~1'WVI€)-!Ia'WtJ1~fla'U~1tJ ~-!ld

(9)) 'Vl'"fl~ ~11'l11lJ~~'W~i1'W1'Wfl1'jtJ fl'U1i'j1"11fl1'j G11'Vl1''U"lJ111"11fl1'j'Vl~ayj-Ufl-!l1'W~1'WVIa-!la'W'VIm~ ~'U
" \.lea 6.1 ,

l,xij 1'ld1lJil'l11lJ L'll11"il~'W~1'W1'Wfl11tJij~'j1"11fl1'j 'j~ LUtJ'ULLa~LL'U'ULLt:J'W'VI1-!111"11fl1'jLLa~fl~'VllJ1tJ1~LUtJ'Umm'Wfl11

tJ!lu&i -!l1'W'U'VI'U1'V1'Vl-U1Vi'"lJa-!l'll111"l1fl11'Vl~aw'l! n-!l1'Wc11'W~a-!lfi 'WLL'W1'V11-!1tJ!ltT&iL~ m iJ 'Wyj'l!n-!l1'W-.5'1-!1LLa~

an-.5'1~tJ1~'iii'1LLa~'\Il'U1~"lJa-!l'll111"l1fl1 'j1'W1~'Ua'UtJ1~"1I15tJl~ tJe)'Wijyj'j~lJ'Vl1fl';~ ~~'VI'j -!ILiJ'Wyj1~tJ 'j~lJ"lJLLa~fl1 'j LiJ'W'U ,

... ..I""
"lJ111"11fl11'V1~

(Iv) 'Vl'"fl~~1fl11~!?lJ'W1L~ tJ1n'U-!l1'W1'W'\Il'I.j1~1''U~~"l1a'UL~a-W!?lJ'W1'll111"l1fl11'Vl~aw'l!fl~1'W"h'W
'U

V1a-!la'Wl,xij 1'ld1lJL"lJ1h 1'Wfl11tJijU&i11"11fl11~1lJel1'W1~'Vl,r1~ LLa~1'ld1lJ1''U~~"l1a'U LLa~~!?lJ'W1Vi'fl~~~ 'iii'1LiJ'WlJia fl11

tJij'U1i-!l1'WVi'fl~~~1'W~~Vi'a L~al ,xtJij~-!l1'W 1~a~1-!1ijtJ1~~'VI5myj

(rn) 'Vl'"fl~ ~11'ld1lJ~LLa~Vi'n~~Luyj1~"lJa-!l-!l1'W1'WLLIJia~1'i'1LL'Vltl-!l~1lJlJ1~1~1'Wn1'Vl'W~1'i'1LL'Vltl-!lG11'Vl1''U
'U 'U ~

'll111"11fl11'Vl~awtrfl-!l1'W~1'WVIa-!l~ 'W'VIm~~ 'U1~ij 1'ld1lJf I'ld1lJL"lJ1h LLa~Vi'n~~~ 'iii'1LiJ 'WG11'Vl1''Ufl11tJ!lU&i -!I1'W"lJa-!l, 'U

"lJ1'j1"11fl11'Vl~aw't!n-!l1'W~1'WVla-!la'WLLlJia~tJ1~Lil'VILLlJia~~1tJ-!l1'WL~ al ~ijI'ld1lJ~1'ld1lJ b'll1l~1'W1"111:SyjLba~-!l1'W~tJij~
'U

L~ tJ~1lJ11fltJ1~ tJfl1i1'l11lJ~LLa~Vi'fl~~lJ1lm 'Wfl11tJij~-!l1'W 1~a~1-!1ijtJ1~~'VI5il1yj
" 4V" II .cr. 0 cv SI .dI Q.I I II" do cv cv ~ II

(~) 'Vlan~ ~1~1'Wfl11'U1'Vl11 ~1'Vl1'U"lJ111"l1fl11'Vl'jayj'Wfl-!I1'W~1'W'VIa-!lfl'WW!?lJ'W1'VIn~~ bba~a~1'l1'l11lJ~

1'Wfl1'j'U~'Vl11~1'W"lJa-!la-!lifl1tJflma-!l~1'WVI€)-!I~'W fl11'U~'Vl11n~ fl1'j,J 1'Wbija-!l~~ fl1'jm~~1tJe)1'W1~ 1~ bbrl€)-!Ifl m

tJfll'l1a-!l~1'WVla-!la'W1'l11lJbiJ'W~'ll1a~~m Vi'fl~~LuW1~~1'Wfl11~~L<a-!lflatJ'VI5Vi'fl~~fl11~a~11bba~fl11~~~'Wl~ fl11
'U '

~-!IL~~lJ~-U'U~'W'W~!?lJ'W1~ fl tJil1W"lJa-!l'Ul'la1m L~a~1lJ11fl LiJ'W~'U~'Vl11yj~alJ1''UijalJia fl11 LtJ~ tJ'WLbtJa-!l, , 'U



(ct) 'VIam:HJI1~1'IJflru5111JLL~~,\)~~5111JL~~LtJ'lJn116'1~\~flJ11JifIJ11JLoU1L,\)L~mn'U1J1~1~1'IJVl1..:1
"'I, .q d Q

'\)~~5111.1LL~~£'f..:lL6'I~1JLl1oU111"11n11'V1~~Yl,rn..:l1'IJ£'f'"J'lJV1~..:Ii'i'IJ-sn~1,\)~m:i111.1~11.11.11~1~1'IJVl1..:1,\)1~5111J1Jn11tJ1~Yl~~
QCV II' odI CV I II Q

tJn,j&i~~1..:1iif'lru5111J LL~~g~~~LL'lJ1V11..:1tJn'IJ&i~11JtJ1~1J1~,\)~~5111J'"J'IJ~"IJ~..:I"lJTI1"11n11'V11~Yl'IJn..:l1'IJ6'I'"J'lJVI~..:ItI'IJ

LL~~'VIami111J1.n'U1~

m.m 16n11Wfil\J1~flil1n1't1tl.:jtl.:jfin1t1nfl1tl.:ji'i1\J~tl.:j~\J

(.) m1t1,13JULVlft ,

riTVI-S'UoU111"11n11'V1~~Yl,rn..:l1'IJ£'f1'IJV1~..:I~'lJLL1n'U11,\)'VI~~~~1~'VI11..:1n1':iVl~~~..:ItJn'l.J&i'VIlhVi':i1"11n1':i
• 'IJ OJ

Ll1ii fI'"J11JffIJ11.1LoU1h6'lfl1Yl Ln~a ~lJ"lJa..:l'VI,h~..:I1'IJ1~ ~~f'I'l1 ~'lJ5n'\) lf11..:16'1f1..:1£'f'"J'IJ':i1"11n11~'U~'VI11')~'lJ51':ilJ"lJa..:l
'IJ 'IJ

a..:l~fi1 'VIUTVi'fI'"J11J-S'U~~"1Ia'UfI'"J11JG11~ru"IJa..:lfl11n'\)vlii~atJ1~"1I1"11'IJ~..:IfllJtJ1~LV1f'1"111&in11~~'lJ1~'lJLa..:l"IJ~..:Iw

'li111"11n1':i'VI~aYl,rn..:l1'IJ£'f'"J'lJV1a..:l~'IJfI'"J11.1n1'"J'VIU1L'lJm"fiYl':i1"11n11L~a Ll1'ii~f'I'lJfI&i~~LL~~ii LL1..:1'\)..:IL'\)L'lJn11-S'U11"11n11
'IJ

(IEJ) m'atJntl'U'a3J

n1':i~ na'U11J LiJ 'lJfi1:::'U'"J'IJn1':iG11~qjvl '\):::"lh ~~ ~'lJ1'V1~a~ mJwi flmfi1"IJm~..:I~ fi1tJnfl':ia..:l£'f'"J'IJ

V1m~'IJ Ll1iifIJ11Jifl'"J11J6'l11J1':itl~n~:::'VI~a fI'"J11J"II1'IJ1qj~~a~,\)'lJtJ1~6'I'Un11ru'l1L'VI1J1~6'l1Jn'Un1':iv11..:11'IJ1'"J1J5..:1

ria Ll1Ln~fl111Jf~n L"li'IJ'V1f'1'IJfI&i'VI~m,\)~fI&i~~~an1':itJn'IJ&i..:l1'IJe)'IJ,\)~£'f..:l~~Ll1'UfI~1fi1LL~~~fI'IJ L'IJ~..:Irlfi1tJnfl':ia..:l
'IJ OJ.

£'f'"J'lJV1~..:Ia''lJii flJ11J6'l11J11t1LuYl1~~ '"J6'I..:I;1'IJ ii tJ1~aVl5 fl1YlL 'IJn1':iv11..:11'IJ~'"J1Jn 'U~~ 'IJ1~~v11Ll1~..:Irl fi1tJ n fl1a..:l?!'"J'IJ
'IJ 'IJ

V1~..:Ia''lJiitJ1~aVl5~~LL~~tJ1:::aVl5fl1Yl~~~'IJ

(m) m'af1m~t1'VI~tl~.:j1'IJ
n1':i~~'lJ1'UfI~1m 1~~n1':iL'VILtJ~n~1L ~lJL&i1J'vf..:lL'lJLL~:::~1..:1tJ':i~LV1f'1L~~n1':iL ~lJYl'IJfI'"J11Jf~1~n1':i

• 'IJ 'IJ

L~~'IJ'VI~an111:ij~~11J'VIan~~1"IJa..:l6'lm'IJ'lJn11~n~1L'IJ LL~~~1..:1tJ1:::LV1f'11~~Lo&'L'"J~1L'lJn1':itJn'l.J&i11"11n11b~a L'VIL~1J1

~..:ItJ~qjqj1'V1~~tJ1~rn f'liJ~'IJ~11"111"fiYl~..:I6'l1"IJ11"111ue~1~~'Urns ~n~11~ ~tJn&i'\)~~~..:I6'Ia~fla a..:l'VI~~btJ'lJtJ':i~l~"1I'l1n'U
, , ,

o 0 IQO I d 0 0 cv .c:!iI w c::!iI

1J1~1~1'IJn1'V1'IJ~~1bL'VI'IJ..:IVI~11~~~~11JVIn. '\). n.V1.Lb~~n.a'U~. n1'V1'IJ~6'l1'V1':i'Un11~..:I1'IJfI~ n1':iYl~'lJ1'UfI~1fi1L Yl~
cQ 'U "'I

L~1J~'lJfI'"J11JiLb~~bb6'l'"J..:I'VI1tJ':i~6'I'Un11cl~'"J~n11~..:1Ln~n11clLL~~ rnsuan LtJ~~'lJflJ11J~~L~'IJL'IJn1':i~1 bil'IJn1':iL'VI~ ~

1~~fl1~'VI')..:I11,\)~6'l11J11mI11J1tJ1~~n~' m 'IJ~..:IrlmtJ nfl1a..:l?i'"J'lJV1~..:Ia''IJ'VI~atJ-S'UtJ1..:1m~'U'"J'IJfi11v11..:11'IJt 'IJ'UVI'U1V1• •
'VIU1~G11~ru..."IJm Lb~~~'UflfI~...r..:li1,\):ij~fI'"J11Jri1b~'\)bb~~i1fll'VI1atJ6'l11f1oU~flJ11:::,)~,\)1nn1':iL~~'lJf"IJma~rlmm tJ~n~1 ~

't g~ 'I 'U \J

..:I1'IJvf..:lrJ..:IbiJ'lJn1':ibtJ~ ~'IJ'U11~1n1f'11~~ n111 tJYl'Ub~'IJ~..:IL'VI'li~ ..:I6'l11J11m6'l~1J6'lf1..:1bb'IJ'"J~~L'VI'li bb~:::'tl11tJ6'I'n11
'IJ

btJ~~'lJbbtJ~..:I~~~'IJb~~"li1m~lJYl'IJflJ11Jf ~n~::: bb~~tJ':i~6'I'Ufi11cltl1n'U'UfI~1m~n.vf..:ldJ'lJn11biJ~1J1J1Ja..:lvl'\)~-s'U
\I \I 'I II

n11b~~'IJ~ 'IJ~..:IL'VI~ ~ 6'lf1..:1f1'"J11JYlf~1JLl1bbri...r..:l~TlJflmm bb~~6'lf1..:1~~~1J'lVl~Ll1bbriVilJ..:I1'IJ£'f'"J'lJ11"11n11bb~~a..:lrlm

tJnfl':i~..:I£'f'"J'lJYi'a..:la''IJb~~ Ll1'bn~fi1':ib~~'lJf~~ mtJ~n~1~..:I1'IJ~~..:ILi'V1n~~fi1':i6'l~'UmlJ fi1':i~..:Ibn~ bb~~bb~mtJ~ ~'IJ
'IJ 'IJ 'IJ

b~~'IJfjfin11tJnllii..:l1'IJ bb~:::n11bbni1qj'VI1L'IJn11tJnllii..:l1'IJ'\)1n'VIlh ~..:I1'IJ'VI~a~..:Irlmm tJ~n~1 ~..:I1'IJ

.n1':itJ':i~"qlJ (Meeting) n11tJ1~"qlJb"8..:1tJn'IJ&in1':i(Workshop) 'VI~~n11~1J1J'lJ1(Seminar)b'U'lJ1l:i

n11~ ~'lJ1 'UfI~1 fi1~ fi1tJ LL'U'U'VI;1..:1LU'IJn11~ ~'lJ1'V1n~~ L'IJn11~ ~L"8..:I'IJ')~fi111Jn11LL~ n btJ~ ~'lJi alJ ~fl111Jf Lb~~
<I \I 'U 'U

tJ1:::6'I'Un11clbL~~~n~~ L'IJfi11 Lbm"IJi1qj'VI1LL~:::n11~~a'IJl'\l6'111.11':imI1 LL'lJ1~~~1~-S'U,\)1nn1':itJ':i~"q1J~1J1J'lJ11J1tJ-s'Uto&'

L~ a L~lJtJ':i~aVl5 fl1YlL 'lJfi1':iv11..:11'IJ~..:ILiJ'lJn1':i~~'lJ1'U fI~1mvl ~'"JlJn'IJLiJ'lJnr;llJLU'lJn1':i~ ntJn,j&i l~~ii1f1':i..:ln1':i/• • OJ

'VIan~~1 LL~~n1'V1'IJ~1~~~L'"J~1~LLll'IJa'IJ~..:Im,\),\)~LtJ'lJfi11~n~1~'"JlJn'IJ~n~11")'lJfll1 ~~~~,\)'lJv11f1J11JLoU1t,\)LL~~~n

tJ~llii b~~~n~~tJ~llii..:l1'IJ ~11J')~~tJ':i:::6'I..:Irl"IJ~..:In1':itJ':i~"q1Jn11tJ':i:::"qlJb"8..:1tJ~lliin1':i'VI~~n1':i~1J1J'lJ1,r'IJ~

(ct) n1':i6'l~'U..:I1'Un1':i111rl1tJ~n~1'V1~a1fifi1':i~'IJ~L'VI1J1~6'l1J

(9)) n1':i6'la'U..:I1'U(Coach ing) n1':i6'l~'U..:I1'U~miJ'U'VIU1vlflJ11J-S'U~~"1Ia'U"lJm~'IJ..:I~'U,jqj"1l1'V1~a~~

1~-S'U1J~'U'VI1J1~1'Ua..:lrlmtJnfl':ia..:l£'f'"J'UVla..:l~'ULtJ'U1fim':i Ll1f1'"J11Jf(knowledge) 6'lf1..:1b6'l~1J~n~~(Skill) LL~:::~f'I'UfI&i
'IJ



n. b b

n,r; 1t-~ t-Bm~Ln,I'M~~~11kn,~~H.LUn,t f1B.Q.~~f1~rtLe..l!l~WL~l!lf1~t n,~1~n,!2t-B»n,e..~t-B~l!lUfl,W~t-Bt-BI!.WL~l!lf1
, n. a I I t\

Ln,I'M~~LU£~n,~1t-Bm~~e..~~n,~~1~LU ( U!UJec:ll-a) ~UGB~IA.U~1~B~f1f1~~n,L~~n,~~1~LU (~

t-~n,Lt-L!A~Lun,tM,LlmU~~~~11~n,Lt-~~fl,
b n. t\ b

~LU~I':I~~WL~l!l f1f1~~LM,m~~l Brt~1,~Bt-B1n,~Ln,1'M~~~11~n,~~1 f1B.Q.~WL~l!l f1f1~rt~~Lrtll1.1Oo~LU£~t-~~t~LUt-B~

~ ~ t-L~B ~~~11~n,~~1~LUt-LIA.t-BP.n,L,1':It-Bm~~e..~~1kn,~k1~LUBl LII1.~e..~ml~LrtL~WL~l!l h. n,tl.LfA. m~t- ~,C1~fl,~LU
, , "n. b

n,t L~e..1t-e..p.,e.tt-B~n,r; 1L~ftt ~~1t-Bm~Ln,I'M~~~11kn,~k1~LUnt f1B.Q.~~f1~rtLe..l!l~~UL~l!l f1~t n,~1~n,~t-B»n,e..~t-B~l!lUfl,

W~t-Bt-BI!.WL~l!lh.Ln,I'M~~LU£~n,r; 1t-Bm~~e..~kn,~k1~LU (8u!uJeal-.:nas) t-Bm~~e..~kn,~k1~LU (G

~n,II1.LU
o

~L~e..1~~~~~t ~LLJn,~n,Lt-~e..r.II1.n,t n,Lt-~,C1~fl,~t ~LU~~1n,Lt-~e..r.II1.n,~~fl,1~LU~~1mLt-t-r.1I1.11L~n,~~fl, 1~LUt-~~t ~1l1
b n.

n,Lt-n,~~1n,rtll1.~LUn,~t-~~n,Lt-t-r.1I1.11L~n,B~1~LUL~UULrtt-pll1.n,Lt-U~t-,.@fl,tt- PIl1.n,LWL&n,Bn,e..n, nnt n,Lt-n,~~fl,1f1~~~LU

n,~1~ (ll!>lS-!lln\fIJ) ~L~II1.UL~II1.~n,Lt-L!A~LU~~U~~1l1~ t B~~~LU£~n,r; 1Bl2WL~l!lh.t-BI!.n,Lt-L!A~LUn,t lJ~LrtL~rtLe..l!l
b •

~~Ln,I'M~~LUn,tt-~II1.~LU£~u~n,~mLt-n,~~mrtll1.~LU (UO!:j.e:j.0tl qOI) n,Lt-n,~~mrtll1.~LU (;::>

W~t-BUBn,~LlJB~II1.n,t~LL1t-~UL&~tLRU~fl,~n,r;1~rt~m~~~~n,~t-B~mt~~1~n,r;1mLn,Lp.rtLe..l!l~~11!U~LUf1~~~fl,
n. ~. n. ~. n. n.
kItLe..l!l ~~I uL.Q.W ~1k-ln,1;1&LBB~II1.n,Lt-~e..r.II1.n,1~LL1L.Q.1u,C1f1~t-,C1k-ln,1;1U,CtL[\~n,11LRU ~r.L~~ U1 ~tt-Bm~f1~n,~~1l1

• n. "
~LlI1.mQ.I!.'W11t-LIA.e..n,11~WL~l!lf1~tB~1L.Q.m,C1f1~t-,C1~Wf1~rte..~rt~~LrtIl1.1~LlI1.mQ.1!.'W11t-LIA.e..n,11~n,II1.LVL.Q.m,C1f1~t-,CIo~

t-~n,Lt-L,!A~LUn,tn,~~ 111~LlI1.mQ.Jt~L~l!l1~~LU~e..~WL~l!l h.f1~n,~~1l1 ~LlI1.mQ.I!.UJ11~LUn,1..HU,Ct~t-DII1.f1f1 11fl,t
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