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.:. LU1V1:U1~KM ~af)~-r'Un'U"lJe.J'UL"lJ1JlKM ~"iJ:::L~f)fl~1Lil'Ufl1'SU1tflf)'U~'J~

(9)) 6'1,J'Ua\A\Afl11~~v11rllie.Jufi~.:J1'U VI~e.Jfl1'Sa~1.:J'S'J'U1'J:U LLi'lmU~~'ULLi'I:::ri1~'Vle.J~fl'J1:U~L~e.J
, '\J d.J "

u'S:::1~"l!'l1~f)fl11'111:U11i~1~f)~f)~ VI~m ;J'ULL'U'J'Vl1.:J1\Afl11U~~.:I1'U

l!:J) fl1'S",,J'Ua'U'U"'.:JL,,,~:u1~'Uflmm1'U&r.:Jn~ f)'UIJl.Llif).:JL~f)1~-r'Ufl11~\JlJ\A1;(fl~.fl1'Vl~1'U~1.:1~ li"''J\A, ,
~'J:U1\Afl1'S~1 Lil'U~1'U/n"iJ m'S:U"lJe.J~e.J'UIJl.e.J~1.:JL.u:uLL~~ LLi'I:::~e.JL~e.J~ LLi'I:::il",'J'U~'J:U1\Ams uan Lu~ ~\Af)~r1m

m) e.J~rlfl1 'S'U~Vl11&1'J'U1Pl1'Ui'ILlie.J.:JL~f)L;J\Ae.J.:Jrlfl1 LLvi.:Jfl1 'SL~~'U~ &1.:JL"'~:Ufl1'Sg~VI~fl fl ru51 'S:U"iJ~ ~51'S:U
'U '

LLi'I:::fl11a~1~"lJ1qJLLi'I:::n1~.:J1"iJLLn~U~~.:J1'U

il;)~mL";.:Ifl11~d1L;;) (Key Success Factor)
ij"iJ~mLv!~fl'J1:U~1L~"iJ (Key Success Factor) L~e.J1~~1Lil'Ufl1'S~~fl1'Sfl'J1:uiIJl1:ULU1V1:U1~ KM ~

L~e.Jflvl1 6'11:U11f1'1111uu~~1~e.J~1.:1 L;J'U~U5'S'S:U.fl1~1\Ae.J.:Jr1fl1fie.J

(9)) er'U~Vl111~fl'J1:U~1~flf LLi'I:::"'.:JLa~:u1~'Ufli'l1fl11~-r'U fl1'S~\JlJ\A1;(fl~.fl1'W fl'J1:U~ fl'J1:U6'11:u1'Sfi
'\I IIJ~, "

6'1,J'Ua'U'U1~'Ufli'l1fl11~ L.u1~'J:un"iJfl1'S:U, , ,
~) 'Ufli'l1fl1~ L~~'J.ue.J.:J1~fl'J1:U~'J:ulie.J L;J'Ue.J~1.:J~ LLi'lt~~fl-r'U~~"l!e.J'U~e.JVI,r1Vi"lJf)~IJl\ALe.J~

, 'U

m) flru::: fl1'S:Ufl11~~fl1'Sfl'J1:u~ilfl'J1:U~ fl'J1:UL.u11"il LLi'ltll~~'U1'Ufl1'S~1Lil\A.:J1\Ae.J~1.:JU'S:::~'VlB.fl1'W
'U 'U ,

L~e.J1~'U'S'S~LU1V1:U1~

~) il'S:::'U'Ufl1 'S~~ m:uu'S::: Li1\AeJi'Ifl1'S~ ~ fl1'Sfl'J1:U~e.J~1~L~f)~ Ui'I:::L;J\A'SU5'S'S:U'U 'U

Lb'U1V11.:1n11~fln11f111~;tl.:lflin11'li;Vl11a1'U~1'U~Liitl.:lLfltl
'II

(9)) fl1'Sn1V1'U~fl'J1:U~VI~fl~'iii'1L;J'UVI~e.J~1~flf~m1\AVI~e.Jn"iJm'S:U"lJe.J.:Imi:UVl~e.Jf).:Jrlfl1'U .~ ,

~) fl1'SLa1:::Vl1fld1:u~~~mfl1'S LLi'I:::'iii'1L;J'U~f)fl1'SeJ~fl~'U~'Vl5f111alJli"lJmf).:Jr1fl1
'U '

m) fl1'Sa~1.:J U~'UU'S~ ~\JlJ'U1 'S'J'U'S'J:ULLi'I:::Ui'lmU~~'Ufl'J1:U~ 1~LVI:U1:::~e.Jfl1'S1i.:J1\A, 'U



~) m)'I.h~~nIJl1 etlfOn1lJV~LVllJ1~alJn'U\.."j'1~fOn1lJ~'U~~'!lel'U

ct') m)'I11t])~a'Um)ruIil1m1'Vhnu bL~~'I.h~~nIJl1-tlfOn1lJ!lJ1LL~m'll~~'UL~~'U!bL~~..:r'UVinH

b) m)Iil~..:r'UVin" ~lJfl11lJ~" LL~~ "LLn'Ufl11lJ~" ~1V1~'U111-tl-:l1'ULL~~'ll~'U'll1-:1LtJ'U'!l~fOn1lJ~~
I " \I \I " " \I

fl1'U~1'U L;tellJ1~-:llJ1n~'U LVllJ1~~elm)1-tl-:l1'UlJ1n~-:I~'U

1~~~ m1~1 L-u'Um1 b 'll1~m).Q'U )ru1 m)L tJ'Ubdm~ ~1n'U fOn1lJ-r~L~~1-rrel-:lLtJ'U~-:lfl11lJ-r~-tl~ LLIij-:l
'II 'II 'II

el~1'U~'ll"lJm(;]1V1tT-:I~~VI~el1~a~~1-:1~'U~b~11,1ilhi~1 1'll (Explicit Knowledge) LL~~fOn1lJf~-:lgnel~1 'UalJeJ-:I

(Tacit Kn,owledge) Viel~1'Ufl'Uvl-:lvthm'U vl-:lVieJ~1'Uh (fl11lJL~eJ fi1ij~lJ) el~1'UalJeJ-:I(LVI~e.J~)bL~~eJ~1'Uijel

LL~~G11'Ua'U~"lJel-:l~1-:1m~(""n~~ 1'Um)'ll~~) m1~~m1fl11lJ~L tJ'Unlilm1lJ~fl'U~1'U1'UVli1-:1v11~1lJn'UllJ1.-d
, 'II

nlilm1lJViv111~~~ fl'Ufl'Ub~~1 b~eJ-:l1il1m~eJ';h"~~m)fl11lJ~" ~-:lijfl'UL-rr111il~~L~lJ~1L-u'Um11~~~L-rr11'll~
1.1.4 t:::t.,' d 1.1 d 4 Q, d I " Q.I 1.1.::1 II II ~ d odI

m1lJ1 fl eJL) lJ'Vlm1lJ) 'UfleJm1lJe.J~~~1~'Vl~'U'UeJ~lJ1n m11il ~f111m1lJ1'Vl t:lnlJlel-:lIil~lJIel-:lL)lJ'Vl-:l1'UVl1eJv" " "
LthVllJ1~"!Jel-:l-:l1'UL'ihVllJ1~"lJeJ-:I-:l1'U~~1~qJ~el m)'U))'1e.J~"'lJ~'Vl~elelmtJ'U ~ G11'U~eJ

(9)) m)a'UeJ-:llJleJ'U(Responsiveness) ~-:l11lJ~-:lm1a'UeJ-:llJleJ'UfOn1lJ~el-:lf111"lJm~n~1a'UeJ-:llJleJ'Ufl11lJ
'II

1.1 1/ Q 411411 II Q.I Q.I

lJIeJ-:lm1"lJeJ-:lLIil1"lJeJ-:lnlilm)VI)eJe.Jt:leJVI'Ua'UeJ-:llJlel'UfOn1lJlJlmm)"lJeJ-:I~'Un-:l1'U"lJeJ-:I~'Um1'ULL~~G1'UeJ-:llJlel'Um1lJ'II •
'" .... IlJIeJ-:ln1)"lJeJ-:lG1-:1fllJG11'U)1lJ

~) f11)ij'U1IJ1m1lJ(lnnovation) ~-:lvtL'iJ'U'U1IJ1m1lJl'Um1v11-:11'ULL~~'U1IJ1m1lJ~1'Ue.J~1JI.nru"VI~eJ

, IV,

sn) ~~fl11lJa1lJ1t:1 (Competency) "lJeJ-:leJ-:lrlmLL~~"lJeJ-:I'4fl~1mViYrw.J'U1~'U.ij-:la~V1eJ'Ua,f11~m1
"" '" ~L1~'U~"lJeJ-:leJ-:lflm

~) 'll1~i1'Vlihl1~ (Efficiency) ~ -:lVllJ1~fi-:l~~"'1'U)~V!'J1-:1e.J~~~Lf n'U~'U'Vl'Uvt~-:l1'll n1)'Vi'1-:11'U~

'll)~i1'Vlfim~G1-:1VllJ1~fi-:l m)v11-:11'U~~-:I'Vl'U~-:lLL)-:I,j'eJ~LLIJI1~e.J~lJ1nVl~eJflrum~~-:I
\I " " v

LthVllJ1~a~V11~"lJeJ-:lm)~~m)fl11lJ~ ~el m1vtm1lJfl'Uvt~1Lij'Um)~~m1fl11lJ~~1lJn'U ij'!l.~m1lJ~
" 'U" 'U v

"lJmlJl'ULel-:l~~1lJn'UG1~1-:1LVi~-:I'U1-:1G11'UbtJ'Um)G1~1-:1~1'Um1'Vl~~mbeJ1fl11lJ!1il1nrn ~'UeJnlJ1'll~'U'll~-:ll~LVllJ1~

~eJa[l1~"lJeJ-:IIJI'ULL~~'Vl~~eJ-:ll-tl-:l1'U~~m1fl11lJ-nlJ 1-dnlilm1lJ~~1 Lij'Um1L1l~1~VI~eJ
'II

L~~1n'UL~eJ-:lm1lJ~ Lb~LtJ'Unlilm1lJ~LL'Vl1n/LL~-:IVI~ell'U[l1~11'!l1m1L~~n11 'U)ru1m1el~n'U'Vlnnlilm1lJ"lJeJ-:I
'U 'U \I"

o .dOQ.l Q.I Q.I II A:5LI Q.I V

n1)'Vl1-:11'ULL~~'VlG11flqJmm11il~m)fOn1lJ~beJ-:lnlJleJ-:lm1m11il~n1)~1~

i./JL'lh'VI1l1tJn1'~fln1'fl1111lLYien1R1'U1

__ -:l1'UYrw.J'U1-:11'U

fl'U Yrw.J'U1fl'U

eJ-:I~n1btJ'UeJ-:I~n1n1)~~'Uf

el·:Jfh.h::neluthAru~el.:)n11~fln11f11111~(Knowledge Process)
'" 'II
"" ," ~ ..,J 0 .... d ~I I "" '" ~I '" 0 !:''_ t'l 1:"1 II

(9). "fl'U" t:lm1biJ'UeJ-:lfl'll1~neJ'U'VlG11flfll'Vla~L~11~Lu'UbbVl~-:lb)~'U) bL~~Lu'Ue.J'U1fl11lJ)bUb'!lbVl
a~ " \I \I \I

bn~'ll)~ 1~'!lt1
'i' 'i''' " d "" d 111 "'.... " 'lld ~ 0 !!:'t'll~. "b'Vlflb'Ub~~" biJ'Ubfl1eJ-:llIm~eJVlfl'UG11lJ1)t:lfl'UVl1 lil~bn'U bb~m ~~'U )1lJ'Vl-:l'U1fl11lJ~b

l-tleJ~1-:1~1~bL~~11~b~1~'U

'fl. "m~'Ud'Um1fl11lJf" ,r'ULtJ'Um1'U~Vl11~~m1 LyjeJ'I11m1lJfIil1mLVI~-:lm1lJi1 tJ1~~-tl
bYleJv111~ bn~m1'll~'U'll)-:I LL~~'U1IJ1m)lJ•

mrl'll)~neJ'U~-:I 'fl G11'U.Q1il~~eJ-:lb~eJlJ1~-:lLL~~'U)W1m)el~1-:1G1lJ~~f11)~~f11)fl11lJ~"lJeJ-:lmlJf11)
'II • 'II

q I 1.1 Q.I f' Q,q Q. Q, 1I'.dI,d.::t
tJnfl1m 1il1n~1~11'!ln~~~n111~1~VI~mnru"LL~~1lim1'U)Vl1)nlilm1'U1'ULlJeJ-:I'Vl~ ~.P1.~ct'~



®o

e>. n'Ul\JLL'LI1V11{1 t'LIn1"5~fl"5~\J\Jtl{lAfl113Jrr. 'LItl{IAn ':i
'"

a.:Jrlm~a.:JG'I~\:m':it'U'J'Ufl1':ifl1':i')flfi1':im1lJ~ (Knowledge Management) l~Lnfl~'U Ifl~
, "

~a.:Jlj fi1':i~~'U1rn13Ji'L Vi a1~ljif m~rutL ;J'Ua.:Jrlmsu vi.:Jfl1':iL~~'Ui'ath.:JG'llJ~1LG'llJaIfl~lj mt'U'J'Ufl1':i bYli
II " \I \J

~\J~eru ~~ij

(9)) fl1':i'U'.:Ji fll'J1lJi (Knowledge Identification) L"Il''U~"il1':iru1'J'1 1£fmff'l'l1 ~'ULin"il

LU1'VllJ1~"1Jma.:JrlmFiaat 1':i LLC1tL~a 1~'U':i':iC1LU1'VllJ1~ L':i1,)1LtJ'U~a.:J~at1':i Ifl~"1JrutifL ':i1ljrn1lJ~at 1':iU1.:J
" " \I \J

a~l'U':itlLL'U'Ulfl a~mfll':i vr.:Jfl1~1'ULLC1t.fl1~'Uaflmrlm
v " "

(®) fl1':iG'l~1.:JLLC1tLLG'I'J.:J'VI1fll'J1lJi(Knowledge Creation and Acquisition) L'Ii'U fi1':iG'l~1.:J

fll'J13J~'VIli fi1':iLLG'I'J.:J'VI1fll'J1lJ~"il1fl.fl1~'Uaflfi1':i-Sfl'l~1rn1lJ~Lf11fi1':ir11')flfll'J1lJ~m mlJl~LL~'J
v " " "

(bfl) fl1':i~flrn13Jfl ~b;J'U':it'U'U (Knowledge Organization) b;J'Ufl1':i'J1.:JIfll':i.:JG'li'1~fll'J1lJi

L~8LI'l~mJVli'alJ~1'V1-S'Ufl1':iLn'Um1lJ~a~1.:JLtJ'U':it'U'U1'Ua'U1flll'l
"

(~) fl1':itl':itlJ'JC1LLC1tmi'Uma.:Jfll'J1lJi (Knowledge Codification and Refinement) L'Ii'U

fl1':itl-s'Utl'l~':itl LL'U'ULaflG'l1':i1~btJ'UlJ11'l':i~1'Ums l-b'.fl1'~1L~mn'U fi1':itl-S'Utl':i.:JL1Ja'VI11~G'llJ'U':iru
-; \I d.I "\I

(cr) fi1':iL'll1i)~rn1lJi' (Knowledoe Access) LtJ'Ufi1':ivl11~m-b'fll'J13J~tT'UL'll1i).:Jrn13Ji'~~a~fl1':i
\I ~ \I \J \I

1~~1mLC1tG'ltmfl L'Ii'U':it'U'UL'Vlflll'U1C1~G'l1':i"''Ub'Vlf'lWeb Board mtfl1'Utl':it"ll1ilJ~'Ut5 btJ'U~'U

(b) fl1':iLL,j~i1'ULLC1flbtJ~~'Ufll'J1lJi(Knowledge Sharing) G'l13J1':i~whdJ'Ufl1':il~'VIC11~15Ifl~

mruLtJ'U Explicit Knowledge 81"il,)flvl1LtJ'ULaflG'l1':i':it'U'U~1'U'llalJC1fll'J1lJ~':it'U'UL'Vlflll'UlC1~G'l1':iG'l'UL'Vlf'l'VI~a
~ " "

mWLtJ'U Tacit Knowledge 81"il')flvl1btJ'U':it'U'Un"ilm':ilJ"IllJ"Il'Ubbvi~fi1':iL~~'Ui' fl1':ii'ULtl~~'U~1'U fl1':i~lJ~'J. ".. .1..1 .. .......... " ....
Ld'VlLLC1flLuC1~'UL':i~'U':i'Vl3J"1J1lJG'l1~~1'ULU'UI'l'U

"
(bYli) fl1':iL~~'Ui' (Learnino) fll'J':ivl11~fl1':iL~~'Ui'LtJ'U~'J'U'VIi!~"1J'el~~1'Ub'li'ULnfl':it'U'Ufl1'H~~'U~

'\I::;' \I \I

"il1fl G'I~1~a~rlm1lJ~-'I11rn1lJ-n tJ1-b'-Lnflfl1':ib~~'U~LLC1ttl':itG'l'Ufl1':iru1'VIlJLLC1t'VIlJ'Ub1f.J'U~a1tla~1~~a b~'el~
"\I \I ""I III QI d III

m. fl':i£I1JLL'LI1V11{1 ~'LIfl1':iL'tI1rl{ltl{lflfl11lJ':i
'"

b~ a1~a.:Jrlfl':itl':itG'l'Urn1lJ&11 L~"il1'l1lJ1if.JVlf'I,J bi11'V1lJ1~LLC1tflC1~'Vlt5~n1'V1'UflH 'VI,h~~1'U•
,)1LtJ'U~'el~ijfl1':i~flmlJ LLC1t'lJ':itLij'Ut.J~.:J1'Ufl1':i1Lfll':i1t~LLC1tG'l~1~a.:Jrlfll'J1lJTI'U':it~'Ua~rlm ~~,r'U a~rlm~a.:Jij

"
fl1':iL~ afla.:Jfl fll'J1lJi' LLC1tn1'V1'UfllJi''J~1flvi L'VIlJ1tG'llJLbC1tG'l'elflfll~a~ 'VIif~"il1fl,f'U~ a.:JG'I':itl11at h;;mi a2;jC1

" • v

G'l1':iG'l'UL'Vlf'l a~rl fll'J1lJi' 1Ji''J~1fl~~ a~ij 'VIif.:J"il1mT'U~~':i'J'U':i'JlJLLC1t,)fl bn'Ul 'UbL~C1t.ff'Ul'la'ULLC1tfl':it'U'J'Ufl1':i
"

'U~'VI1':i~1'U~a~ij fl1':ir11'V1'Uflfll'J1lJ5t'Ufl1':i,)fl Ln'U ~-S'U~fl"lla'ULLC1t15fl1':i')fl Ln'U~~Lda1~'llalJC1G'11':iG'l'UL'Vlf'lLLC1t
" "

a~rlfll'J1lJ~~~fl~1'J'll1~~'U "ilt~a.:Jijfl1':iLbC1flbtJ~ f.J'Ub~f.J'U~':i'JlJ~.:J~1f.J'Vlafllm'Ufi1':i'U~'VI1':i~1'U~~':it~'Ua~rlm LbC1t
" " ...... d'l ...." 1.1 ........ ~ ..1 .. ~ .....

':itfl'Umt'U'J'Ufi1':ibVla ~'VILU'U uI'l1lJ'JG'lf.J'Vlf'l'ULu1'V1lJ1mbC1t'Vlf'l'Vl1~"1Ja~a~fllmfl~'U

(9). fl1':itl ~~ rn1lJi'LLC1t'll alJ~ 1Ji''J~1flvi1jt.J~~afi1':i'U':i':iC11if.JVlf'I'I1Li11'V1lJ1f.JLLC1tflC1~'Vl5"1Ja~
\I \I " "

a~rlm ~~if"ilt~a~"1Jarn1lJL~'U"il1fl'Vlflfll'U 'Vlfl'VI'l1'Jf.J~1'U~L~~'J"Ii'a.:J'VI~8LLl4mt~~~~ljG1'J'Ul~~'J'UL~f.J"il1fl, , "
.fl1f.J'Uafl L~a1~fll':ia'Ufll~lJ'VlfltJ':itL~'U• •

h fl1':iG'li'1~LLC1tLLG'I'J~'VI1fll'J1lJi' L~ 8':i'J'U':i'JlJa~rl rn1lJ~ LLC1tt.JC1fl1':i1 fl LLC1tfl1':i1 Lfll':i1t~vil~
" "

r11'V1'Uflfll'J1lJ~a~fl1':i111.'U'lla (9) ~~dG'l1lJ1':it:l'VI1bL'VI~~m1lJi'LLC1t'llalJC1"il1fl~.:J.fl1f.J1'ULbC1t.fl1f.J'U'elflmrlm
" "

bfl. ~1b'ii'Ufl1':i')flvl1':it'U'Ul 'Ufl1':i,)flfl1':ia.:Jrlm1lJi' "li'alJC1LLC1tG'l1':iG'l'Ub'Vlf'lm~"il1fl"li'a ® b~a1~
" "

V'li'alJl-b'.:J1'U&11'V1-S'U~~L~m'lla.:JbLC1tG'l1lJ1':it:l-e)1.:J~.:J~.:J1'Ui1"il"ilU'ULbC1ta'U1flll'l~® 'VIlJ'Jfl ~ fi1':i1fl fl1':i1Lfll':i1t~" ,
LLC1tfi1':i')flfl1':ifll'J1lJ~

"



c(.mnhesn a LLat fli'U fl1eJ\lfI'J12.J~ eJ\I~fl1~t!Jl eJ\I~1LU'Ufl1 ~~\I fI~t'Vi'1\11'U ~iieJ \I~ fI'J12.J~, ~ ~
~12.JVlmh'J 111 'U"lleJ (9) L~eJ'Vi'1rn~'thtLl)'ULLatfli'Ufl1eJ\1eJ\1~fI'J12.J~~Clfl!JleJ\I LLlJ'Ueh neJ'U~~t'Vi'1rn~L~mL 'Vl~vY\I, ~ ~
,rneJ1'ULLat.fl1eJ'UeJfl ~\I~t!JleJ\I~t1\1 LiJ'UeJ~1\12.J1fl L~eJ\I~1flii~a~eJfI'J12.J L~eJ~'U"tJeJ\leJ\I~fl1~m11i)1~~"I1'U

ct. rn~L"ll1(i\lm12.J~ "lleJ2.Jat'11~G1'UL'VI~ eJ\I~fI'J12.J~vY\I'VI2.J~~Lii~~'U1'UeJ\I~m~t!JleJ\I'Vl~eJ2.J1<O\l1'U~ ~ ~
LLat'4f1a1fl1vl L~eJ'J"lleJ\lG112.J1~m"li'1fi\l1~mh\lt'1t~'JflG1'U1eJ LLatii\ht~'VI5.fl1'Vl mh\l1 ~nm2.Jl 'UL~€I \IfI'J 12.J

tJaeJ~.n eJ"tJeJ\I"lleJ2.Ja'iiJt!JleJ\lii rn~~'iiJ1~~1 L~~eJ2.JfI'J12.J'Vl~eJ2.J11'LiJ'U€I~1\1~ 'Vl~eJ2.J~\liiLL~'UtlflL~'ULLatLL~'UG11~eJ\I~ .
LiJ'UeJ~1\1~ 'VI1flLn~.neJ~'U1i 'VI~eJfI'J12.J1lJG1\1'U1'Umru~1\1~

b. fl1~LLu' \1'1'1 'ULLaflLtJ~ eJ'Um12.Jf 'VIiK\I'iiJ1flG1~1\1m12.J'VlfeJ2.Jl'UL~eJ\I fl1t'U'J'Ufl1~,r ~ Ln'Uuae
v ~

'Vl~eJ2.J1otl\l1'U1tJ LL~TU'U eJ\I~fl1iirn~1l1m12.Jn tJl otl\l1'ULLat1l1fliK'U2.J1LLaflLtJ~ eJ'U~'JeJ15fl1~~1\1" mVi "I12.J"I1'U
~ I •

LLvi\lrn~L~eJ'Ui L'JVl~2.J2.J'U1rn~L ~eJ'U'U'VIm12.J rn~L~1tJ~tG1'U rn~cl~~LLat'U'VI L~eJ'U~1flrn~1l11 tJtJ~llii

b'Ji. rn~L~eJ'U~ 'VIiK\I~1flrn~LLaflLtJ~eJ'UL~eJ'U-n'U"lleJ~ b rn~1l1f1'J12.JTI tJtJi1llii'iiJ~\I ~\I~a 111rn~~ ~ ~ ~
G1~1\1eJ\I~m12.J-n'VIlJLLat~1'UeJ\I~m12.J~"tJeJ\leJ\I~m"tJmeJ 1'VIqj~'ULLatLiJ'UeJ\I~fI'J12.J~~G1iK'U~'UieJ'ULLat'VI~\lfI~ ~1

II \J dI" "'''

2.J1fl~'U ~ \It'112.J1~Cll<OLU'Uvl"l1i1f1'J12.JG11L~~"tJeJ\lfl1~,r ~fl1~fI'J12.Jfl~ LU 'UeJe.i'1\1~ vY\I.Q 'VI1flii fl1~Vi ~1~~1~
tJ-r'ULtJ~eJ'U1~m'1~'I1 Li11'V12.J1eJflaeJ'VI5 "tJeJ\leJ\I~fl1 eJ\I~mt'112.J1~Cl~1Lu'Urn~rn~o;ij~fl1~m12.J~~\lLL~~'U~eJ'U~. ~
(9) ~'Ufi\l b'Ji 1~eJ~1\1~m~eJ\I LLatvrw.J'U1eJ\I~m12.Jfl 'VIlJ~ 111Ln~~'U1'UeJ\I~m~eJ 1tJ

II odI I d II
Q1. fl1~a~1011LfI~il'!l1t1ilollflfl1111~

"
(9). rn~t'1~1\1Vl2.J (Team Work) 1'Urn~G1~1\1'iiJt!JleJ\l;fLL~\IConcept KM n'U'Ufla1m'VImt~'U• •

~'Vi'1'V1,r1vl2.J1'iiJ1flVl2.J\l1'U~ G1'J'U~eJ ~'U~'VI1~~1'U,r~fl1~m12.Jn'UG1'J'U~1"11fl1~ (CKO) LLat~iim12.JfLLat~ ~ ~ ~ ~
tJ~tt'1'Ufl1~cl~1'U KM fl1~~1LU'Ufl1~'iiJtCl flri1eJ'VIeJ~1~eJl2.Jl \1f~'J Lb~'iiJt'U~~1fl1~1 tJn'U\l1'UtJ~t,r1vliieJ~

'U . '\J \.I 'U

'VIiK\I~1fl,r'U~\I..ij~l1eJ\I'U~~eJ1eJ1\1m12.J~LLn~tJi1llii\l1'U'VIflfl'U
" 'U d..I "

~. 'VI1LfI~eJ'!hm~eJ"li'JeJi'ULfI~eJ'UvY\leJ\I~m 1~eJl<O'Ufla1m~iifl~.fl1'VlvY.:j'VI1l~~iieJ~' ~'J'U~'J2.J•• ";j

~1 eJa t LaeJ~'Vi'1biJ'Ubfl~eJ"!heJ"tJeJ.:jeJ.:j~ fl~

bn. G1~1.:jbfl~eJ"!l1eJ111n'U'VI'll'JeJ.:j1'U.fl1eJ1'UeJ\I~m 1~eJmt~'U 111iifl1~LLaflL tJ~ eJ'U 1~eJ1<oi1ty'VI1

LiJ'U~'J~.:jLLat'll1i1ty'VI1L 'VIa'1,!'U2.J1LLni1ty'VI1 L"li'U~1flfl'J12.JL~ eJ.:j"lleJ~~i~ 1'Ufl1~vi'1.:j1'U 'VI~eJm111G11L~~1'Ufl1~

'Vi'1.:j1'U1~eJll1'V1flfl'Ul~L~ 1 L~eJ.:j~1'JLLvi.:jfI'J 11JG11L~~~ LfleJ'Vi'1'VI~mfleJiitJ~tG1'Ufl1~cl 'Vl~eJ2.J~.:j1l1L~m~1'J ~ ~•
L'VIa'1,r'U1 tJl i1'Ufl1~tJ i1u~ .:j1'ULLatG1f 1.:jL'JVi 'VI~eJmt~ 'Ull1 Ln~L'JVi Lvi€Il-H'VIflfl'Ul 'U'VI'lh eJ.:j1'U1~~'J2.Jn'U~ . .
LLaflLtJ~eJ'UL~eJ'Uf LLat'VI1"lleJ~fla.:j1'Ufl1~LLni1ru'VI1~'J1Jn'U B'U~t1l11 tJG1 Best Practice ~'VI~.:jfl~~1 L~mn'U

'U " \J ..

biJ'UfliK.:jfl'J12.J~LLatri1eJ'VIeJ~~eJ1tJ~ ,
c(. G1~1.:jLfI~eJ"!l1eJ~t'V!'l1.:j'VI'll'JeJ.:j1'U.fl1eJ1'UeJ.:j~fl~ 1~eJrn~fl~~~'U 111iirn~LLaflL tJ~eJ'U 1~eJ1<0

Best Practice LiJ'U~'J~.:j LLa~m~!Jl'Ul \1bn~rn~LLaflLtJ~eJ'Ul'Ub~eJ.:j~L~m"lleJ.:j'VIa1eJ ~ Vl2.J.:j1'ULba~m~~'Ull1Lb~•
a~Vi1Jn1'V1'U~LL~'UbLaflLtJ~ eJ'UL~eJ'Uf~ .:jn'ULLm~n'UeJ~ 1.:j~'mit eJ.:j LLa~~'J'U~'J1JeJ.:j~fI'J11Jn -HLU'U~~'U'U 1~eJ~ ~
~1 Lu'Urn~..ij~'Vi'1~1'U"Ii'eJ2.Ja1'U~tJLeJflG11~BL~fl'VI~eJUfl~eJfl~eJ.:j"l11JL"I1eJLLa~111~1.:j1a... ~ ~

illil~mL'Viollfl1111ih L~Iil rn~t'1~1.:j LfI~eJ"!l1eJeJ\I~m12.Jf'iiJ~G11 b~'iiJ1~!JleJ.:j1~-r'U rn~t'1ir'UG1~'U LLa~

fI'J12.J~'J2.JiieJ~1 fl~ 'U~'VI1~'V1m~~'U fI'J11J'Vl~eJ1J"tJeJ.:jVl2.J.:j1'U~iitJ~~G1'Urn~~ 1'Urn~..ij~ rn~m11Jf ii L1Vi~i~ L~'U
'U " 'U 'U

Lba~G112.J1~Cl1l11tJl i1'U~1 ~tJ~t,r11'U 1~eJ Ltl'Vl1teJ e.i'1.:j~ .:j~~~ m LL'VI~fl~2.J1tJ n'U.:j1'UtJ~~,r1 ~aeJ~'iiJ'Uii fl1~

bG1~1Jbb~.:j1~eJrn~111~1\11a ~.:j~tG11b~'iiJ1~

cr. fl1~'tli'V!1~~~fl1~ilollf'lfl1111l~ilollf'lm~111LL'1.11 PMQA 'V!1I1~cr

(9). ~'J'U~1"11rn~!Jl eJ\lii ~t'U'U~1'U"Ii eJ2.Ja~a rn~~1 LU'U\l1'U~11J LL~'UeJ'VIi)~1t'1~{ Lbat LL~'UtJfiu~... ~ .
~'J2.JvY\I~ a rn~~ 1LU'U\l1'U"tJ€I\I~'J;f1 ~ ~12.Jfh-r'U ~eJ\ltJ i1llii~1"11rn~~fI~eJ'U fla 2.JClfl!JleJ\I LLa~Vi''UG1lJeJ~ . ~



h ~d'U';i1"!1nT'i'VItJ'VId'U~1'U"Ii'a~(;lLv1a~,rtJ~'U'Un1';i'IJfitJ'1i~1'U·im~mttJd'Un1';i~~~1~f1ru~h~
ca \J "d.J "

Iij~vh 1n 'U Vj. fIl. \v<t<tC9l LL(;lt~a~ij~1'U"Ii'a~(;lLv1a~,rtJ~'U'U n1';i'IJfitJ1i~1'U"iJa~mttJd'Un1';i~~~1~f1 ru~hL~~L~~
d.I '" "d.J "I .-

mJ1~'UatJ \v metnums

sn. ~d'U';i1"!1f11';i~a~ij';ittJtJL'VIflL'UL(;lg~1';i~'UL'VIf1lLv1aL~'IJ';it"!11"!1'U~1~1';im"li'1fi~"Ii'a~(;l,thd~1';i
'U

1~a~1~LVI~1t~~

~. ~d'U';i1"!1n1';i~a~ij';ittJtJn1';i&j~\Jl1~ L~1';it1~ LL(;ltL~a'UJ)tJ (Warning System) L"ll'Ums

r11V1'U~';ittJtJ L~aWl tJLLuu &rqjqj1 OJ1rJ:U';i1:U';i f11';i1ij~~a~'IJ ijtJ1i n1';i~tl~:ff"iJa~f11';iL'IJ~tJ'ULL'IJ(;l~~d)~~'U

<to ~d'U';i1"!1f11';i~a~ij';ittJtJtJ~Vl1';ifld1~L~tJ~"iJa~';ittJtJ~1'U"Ii'a~(;lLL(;lt~1';i~'UL'VIfIl
... 'U

b. ~d'U';i1"!1n1';i~a~Iij~vi'1LL~'Un1';i~~n1'ifld1~i LL(;lt1l1LL~'Ul'IJ'IJij-u&j :Ut~ a~LL~~~~(;ln1';i
ClJ' 1/ I 1.1 ~ II do 0 Q,

:U~n1';ifld1~';i KM Action Plan atJ1~'UatJ sn mflfld1~';i \Jl1~LL'UTVI1~'VIn1V1'U~LLat';i1tJ~1'U~(;ln1';i~1L'U'U~1'U
'U 'U

\Jl1~LL~'U L~tJ~1Lij'Un:um';i~\Jl1~ LL~'Un1';i~ ~m1~-n~~1 L~:Ufl';itJ~d'U'VInn :um';i~ LL(;lt~1~1';i(1~1Lij'Un1';i~
'U •

f1';iatJfI(;l~n~~Lt11V1~1tJl~'bl,jatJn11~atJat ~o L'U'VInn:um';i~LL(;lm'IJ~tJ'UL~tJ'U~~';ittJ11
, , "\I "



flI1111rh.l.l1'L1n1·nliVl1"a'~1'L1't1eJ~Vl1J1~~1'L1u~mtJ'LI
.:. ~1'UtJ'VI5~1~(Jl{'VI~e)'U1tJ'U1tJfl1'a~~'U1"lJeJ~m~m eJ~~fl11111~~"i)1btJ'U 1~bbn ~'U~'VI1'a. ,,"

('U1tJnuua.) ;~~.n'J1nfl1'a b~eln~~"lJm'l.h:::"!l1"!l'Ub tJ'U~ n1'V1'U~'UbtJ'U1tJ (Jl111~1~bb(1~~11~ eJ~,f11eJ~~ fl1'a'U~'VI1'a
"

~11.JtJl1tJ~ U1lJ1~n1CSn1VfUt1ltJVlLiflf1C1tJri~fl~eJ~rin~" .
•:. ~1'L1n1"a''U;Vl1''a'~1'L1'h~1ii1't1eJ~Vl1J1~~1'L1l.lbbri

(9). 'I.J"'~eJ~~fl1'a'U~'VI1'a611'U~1'U~ (,:rn'U~'VI1'a~1'UeJ'U(Jl.)1'U~i1'U:::~u~~'Uun 1"!l1.[1'a1"!lfl1'abb~:::..." .~
YfUn~1'U 'aeJ~'\J1n'U1tJneJ'U(Jl. ')1btJ'U~eJ~ii eJ~Flm1l.Jn 'Ufl1'a'U~'VI1'a~1'U"lJeJ~eJ~Flm1 'U.fl1'rl'a1l.Jvf~'VIl.J~ 1~

"
fl1'aeJ'Ufl1~l.J'VI'"n rnsu~'VI1'a'VIn~1'U b~mhrneJ~~ rrs1'I.J61b{h'VIl.J1 tJ"lJeJ~fl1'a-W~'U1 'U'a'a~(Jl1l.JtJ'VI5m~ (Jl{"lJeJ~eJ~~m

.. 'I '\I 'I ,

~. ~1'V1,j1611'U'a1"!lfl1'a 1 'U~1'U:::~ ,r~~'UU n 1"!l1.[1'a1"!lfl1'abb~:::'VI,:rm1'Uvl ~~n~1'U611'U'a1"!lfl1'a..." .~
"lJeJ~(Jl'UbeJ~ ,)1b tJ'U'\J:::~eJ~iieJ~~m1l.Jn 'U~1'Ufl1'a'U~'VI1'a b~ eJ-W~'U1~1'U1 'U611'U'a1"!lfl1'a bb~:::~1'U~'U '11~

"
~1 b-U'Ufl1'a1'I.J(Jl1l.Je)1'U1'\J'VI,j1~

II Q.I lI_qff II 001 II
sn, "lJ1'a1"!lfl1'a/'VI'Un~1'U '\J:::(JleJ~l.Jmfl1fl111l.J~(Jl1l.Jl.J1\il'a~1'Ufl1'V1'U~(Jl1bb'VI'U~"lJeJ~(Jl'Ubb~:::fl111l.J~

~1'U~'U '1~"i)1btJ'U 1~tJ'\J:::~eJ~~'U1'\Jptm~1fi''Ufl111'a:::bijtJ'Un!)'VIl.J1tJ"lJeJ~'VI1~'a1"!lfl1'a'VI~mtJ'Ufl1'U~v1'U~m'VI~fl1'aru

b~l.JeJ



h nT~~~'I.mhlJl'lrumVl;j1~1.I.~::,
~.:jl'llJ

,QI I CLI 4.
&1. LVI EJ'tl"HJ'lI ULI'l~ EJ'IHHl1V1

LI'f'i~~nlilt'IJ'tllJ'tl'IJ.. ,
Iv. G'I·h.:j':ilE/1.~~l.I.ritl':i::'tll'tl'IJL 'IJ

&1. '\il'IJ1'IJnliln':i':ilJ /LI'l':i.:jf11':i(1lllJ

1.I.~'IJ~~'lJ1VlEJ.:jfi'IJc.:: tJ 'lIB.:j EJU(1l.

Li!B.:jL~EJ (lv~bb-Iv~lI1Io)I.I.~::

~OlU~ t~'It lJ'tl'IJLU 'IJ'ltlJ L'Iiu 1.I.~.:j '!i'mj'ty~EJU~.tl':i::'\iltJ.:jUtl':i::lJ1ru

Y;.:j~'lJLEJ.:j1~ Iv~b

en, ~: U i' 'VI1 ':i G'llJl-tl n G'I.f111.1.~:: h '\il'IJ1'IJ~U~'VI1':iG'llJl<ijnG'lml.l.~::

VlUn.:jl'IJ «.:jn~ Bu~.LijEJ.:jL~BVi VlUn.:jl'IJ Gf.:jn~ EJU~.Ll1EJ.:jL~EJ~

1~i'unl':i~nEJU':ilJ/~lJlJ'lJl/~n~1~ 1~i'Uf11':i~nEJU':ilJ/~lJlJ'lJl/~n~1~~ ~

&1. ~~'lJll'lrumVl;j1~L~n I'l'IJYif11':i,
~G'I.:jmtJL'IJ'tllJ'tl'IJ
\I'll 'I ,

&1. '\il'IJ1'IJnliln':i':ilJ /LI'l':i.:jf11':i~llJ

1.I.~'IJ~~'lJ1VfB.:jfi'IJc.:: tJ 'lIEJ.:jBU(1l.

en.~"'Ui''VI1':i G'llJ1-tlnG'lflll.1.~:: Li!B.:jL~EJ (lv~bb-Iv~lI1Io)I.I.~::~
VlUn.:jl'IJ «.:jn~ EJU(1l.Ll1EJ.:jL~B~ '!i'mj'ty~EJU(1l.tl':i::,i1t1.:jutl':i::lJ1ru

1~i'Uf11':i~nBU':ilJ/~lJlJ'lJl/~n~1~ Iv~b~
.:jl'IJ/;rn~1~EJ (1lllJlJlm!l'IJ
e I 4. '" ddu oQ.

(1llLL'VI'IJ.:j'VI':iB'VI'lJl'Vl'Vl':iU~~'tlEJU

h '\il'IJ1'IJ~U~'VI1':iG'llJl<ijnG'lml.l.~::~
VlUn.:jl'IJ «.:jn~ EJU(1l.Ll1EJ.:jL~EJ~

1~i'Uf11':i~nBU':ilJ/~lJlJ'lJl/~n~1~

.:jl'IJ/;rn~1(1l·EJ (1lllJlJl(1l':i~l'IJ..
o I'" 1.1 ..J..Jcu oICIl

(1lll.1.'VI'IJ.:j'VI':iEJ'VI'lJl'Vl'Vl':iU~~'tlEJU

.. ..
a'UIJ1.L:lJa~LG1a

11'11 IV Q..Ia, QJ

(9). flld1:IJ~l'l1'Uf11';i'WWJ'U1-q:IJ"1I'UG1dG1l'lfl1';iG1~fll:IJ
~ ..,1/ Ct, q

';id:IJmflld1:IJ';il'l1'ULPI';i~;)n~'WaL'Wr.J~
\J ...

lv. flld1lJ~;{1'Uf11';i-WWJ'U1';i1r.Jl;{ I.'i~LG1~:lJm~'W
\J

.., I V II G I

l'l1'U1J11~'1 G1';i1~m1:IJL'I.I:IJLL'I.I~G1"l!:IJ"l!'U
\J •

v J/ J/.,J
(9). 'I.IalJ"'W'U~1'U LL"~G1fl1'W'W'UVI'I.Ia~-q:IJ"l!'U

lv. ihy'Vnf11';i~1LU'U~11J1

sn. 'Ulr.J'U1 r.J-S;)'U1"...
.,.., CII I

c(. m1:IJ~l'l1'Un~vr:IJ1r.J ';i~L'Ur.J'U1J11~'l



ct. fl1'S~w.J'U1~1'Ufl1'SLij€I.:!LL~~fl1'S

tJ~'Vm

...... <
Q1. fl1W~w.J'U1V1'S'I'ItI1mlJ'U~EJ,
mEJ1'U€J.:!~m

h"'~1.:!fl11lJ"'1l1fl~mEJ1'U€J.:!~m l!:><tbb

Q1. ",i'1':!"1Ji'qjn1~.:!h1~LLn'4flmf1'S l!:>.,j1'U1'U~tJ~'Vm "'lJ1=an"'mU~~

1'U~.:!n~ 'I'IUn.:!1'U Gflln~ €JtJlJl.Li!€JIlLi1'€J~

Q1. ~ru ~ \-11 'S '" lJ 1 <tina fl1 LL~ ~ 1~~tJn1'~~n€JmlJ/~lJlJ'U1/;!m~n~
" "

(9). ~ w.J'U1'4fl~1m 1'U1l1'U~1'U~1.:!'l

1,xi! fl11lJi fl11lJ L~ EJ1'!l1qj1'Um'S

tl5m1l1'U Lvl€J~~n~'Ufl11lJri1L~1iI

"1J€J.:!1l1'U1'U€J.:!~m

'I'IUnIl1'U Gflln~ €JtJlJl.Li!€JIlLi1'€J~

1~~tJfl1'S~n€JmlJ/~lJlJ'U1/;!n~1~

1l1'U/ ~ n ~1IJl' €I 1Jl1lJ lJ 11Jl'S~1'U...
o I "'* 1.1 ddcu ~
1Jl1U'VI'U.:!'VI'S€J'VI'U1V1V1'StJ~~'!l€JtJ

(9). ~w.J'U1~nEJm'l'l~1'Ufl1'StJ~'VI1'S

U~ ~ n 1 'SL{i€J1l"1J€JIlVl€I11ii' 'U1 'VI'1~
lJ11Jl'S~1'Ubtl~.:!1",..
L'tl15.:!fl11lJ~€JIlfl1'S"1J€Jlltl'S~'!l1'!l'U

Q1. ~"'tJ~ 'VI1 'S "'lJ 1<ti na fl1U~ ~
"

'I'IUnIl1'U «Iln~ €JtJlJl.Li!€JIlLi1'€J~

1~~tJfl1'S~n€JmlJ/~lJlJ'U1/;!n~1~

1l1'U/~n~11Jl'€J 1Jl1lJlJ11Jl'S~1'U...
o I "'* ,,-=aid ... ~
1Jl1U'VI'U1l'VI'S€J'VI'U1V1V1'StJ~~'!l€JtJ

.,., .. <.,..a 0 !'t, • ," _ ..
~::fJ::L1a1 / ~nJ~ft"'tl'IJ tl~flfl11lJpl~1L1J'UPltlm~lJ{)'IJPI~1"'m~Pl111th::L"'U

fJ'VIllfl1flPli

(9). ,j1'U1'Un,;)f1'S'S1i / bfl'SIlfl1'S1Jl111

U~'U~w.J'U1~€J':!~'U ct ij "1J€J1l€JtJlJl.
L{i€JHi1'€J (l!:><tbb-l!:><t!1lio)U~~

'tl€J,j'cycy1i€JtJlJl.tl'S~,j1tJlltJtl'S~1.11 W

(9). ,j1'U1'Unlilf1'S'S1i / bm.:!fl1'SIJl13J

U~'U~w.J'U1~€J':!~'Uct ij "1J€J1l€JtJlJl.
L{i€J.:!Li1'€J(l!:><tbb-l!:><t!1lio)LL~~

'tl€J,j'CYqj1i€JtJlJl.tl'S~,j1tJlltJtl'S~lJ1W

l!:><tbb

h ,j1'U1'U~tJ~'VI1'S"'lJ1=an"'mU~~
"

'I'IUnIl1'U Gf.:!n~ €JtJlJl.Li!€JIlLi1'€J~

1~~tJfl1'S~n€JtJ'S1I/~lJlJ'U1/;!n~1~
"

.:!1'U/~n~11Jl'€J mlJlJU1~1'U ...
o I" .,44CV A
\Jl1U'VI'U1l'VI1€J'VI'U1V1V11tJ~~'!l€JtJ

ri1um1'Utl~~ €JtJ\Jl

€JtJlJl.Lij€JIlL~€J

ri1unIl1'Utl~~ €JtJlJl

€JtJlJl.Lij€JIlL~€J

"'.., 4 ... ~

(9). fl11lJ1~1'Ufl11m'VI11.:!1'UV11'1'1t11f1'S1I'U~EJ" .
h fl11lJi~:'Un!l'VIlJ1EJ 1~LijEJtJ~11l'l

Q1. fl11lJiLnEJ1ntJ~V1fi ",i''''~fl11 fi1IJl€JtJUV1'U~11l'l

ct. 'UbEJtJ1EJ~~tJ1~..

(9). fl11lJi~1'Un!l'VIl.l1EJ 1~LijEJtJ~11l'l 'tl€Jn!l'VIlJ1EJ

h fl11lJi'~1'U1l1'Unlilfl11G'1fl1
"



~. iWJ'U1fi11~~Ln'lJ'ntJl~"I.m.:! LL~~'VfUfl.:j1'U Gl.:!n~ a'IJ\Jl.Liim

a'IJ\Jl.lm~1"l1'IJti''l'U L~aVI"hi'-r'IJf111~ nuusu/
Q1. ~'IJ~'VI11 G'llJ1iim1fl1LL~~ GllJlJ'U1/~fl'I~1~.:!1'U/~fl'l~1~a

Cl.I Cl.I Q.I 4 4 0 I .4
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